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LEADER

A global
perspective

©000000000000000000000000000000000000000000 "

Steve Jordan, Editor

wings even further than usual with feature stories

from Croatia, Russia, Spain and Australia. As you
read this I will be on my travels again at the OMNI
conference in The Seychelles via FIDI in Dubai. I suspect,
therefore, the global coverage will continue.

['have been criticised for not focussing enough on the
'home’ market in the UK. I understand that if you are
running a family domestic moving company in the
depths of darkest Lincolnshire the troubles and triumphs
of those thousands of miles away can seem, well, distant.
But I make no apologies for taking a worldwide approach.

Firstly, although The Mover is published in the UK, it
has always been an international magazine and we have
at least as many readers outside the UK as within it.

Secondly, I believe that the best way to learn about
new things is to study what others do and work out how
to adapt their methods to your market. Many of you in
the UK will remember the study tours organised through
The Movers Institute. They were very popular and are
still discussed now, with extreme fondness, whenever
two movers of a certain age get together. People learned
a lot very quickly. Although the tours are no longer, The
Mover, in its own modest way, tries to fill a little of the
gap. So please don't think that because a story is not
about your country, there is nothing to gain from reading
it. Twould argue the opposite.

Finally, I would urge anyone that’s running a domestic
moving company anywhere in the world to consider
expanding into international. There are experienced
consolidators in many countries that make a living out
of helping those who get an occasional overseas enquiry.
And one thing [ have noticed, as I go around the world,
is that many mainstream international moving companies
developed when the owner, probably out of necessity,
took the plunge to learn how to handle international
work, put himself on a Boeing and set about building a
new business from scratch. It can be done.

Continuing the educational message, I trust all those
who attended the FIDI conference in Dubai found it to be
constructive. I trust also that at least some of you dragged
yourselves away from negotiating reciprocation and took a
little time to attend the plenary meetings. I always find them
to be interesting and useful. They were better attended
last year than in the past. I hope the trend continues.
Steve Jordan

This month we seem to have spread our journalistic

@ Kidd's has been running removals industry training courses for the past 17 years.

Kidd's Training Services
appointed a BAR Approved

Training Centre

Kidd'sTraining Services of Homsea, East Yorkshire,
hasbecome an Approved Training Centre for the
British Association of Removers (BAR).

e0c0cccccccccccccce ©0000000000000000000000000000000000 eecccccccce

idds is a highly-respected
training organisation
which has been running
courses for the removals
industry for the past 17 years.

The company is one of 11 training
organisations appointed by BAR to
conduct BAR approved training
courses across the UK. Previously,
BAR off-site training was only
available at BAR's training centre
in Watford, Hertfordshire.

Courses are available in a number
of subjects, including estimating,
foundation skills, manual handling,
packing and driver CPC. All BAR

approved trainers undergo tuition
and assessment in training delivery
by an independent company
appointed by BAR to ensure quality
and consistency across the network.
Although BAR approved courses
are primarily aimed at BAR
members, non-members are also
welcome to attend and will receive
a BAR certificate on successful
completion of the course. Kidds
and other training providers will
also continue to offer their own
non-BAR training courses as usual.
® More information from
www.kidds.co.uk.

FREE trial

FREE ombudsman
FREE reviews system
NO commitment
TARGETED leads

From £2.49 to £4.99 per lead

01727 238010 www.reallymoving.com

P (-
reallymoving

Providing instant quality removals leads
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NEWS: UK

Trucksmith
scoops What Van?
magazine award

Readers ofleading transport
industry magazine What Van?
have voted Trucksmith‘Van
Converter of the Year 2017

e000000000000000000000000000 0000

he announcement was made
Tat a special awards ceremony

in London on 13 December,
2016.

The company fought off stiff
competition from 14 other vehicle
converters to scoop the prestigious
award.

A spokesman for What Van? said,
“It is not difficult to understand
why our readers voted for
Trucksmith. The company has
found a way around the traditional
drawbacks of Luton vans, such as
poor aerodynamics, high floors,
and poor handling due to the high
centre of gravity.”

Daniel Trebble, Managing
Director at Trucksmith said, “To
think that they’ve voted for us
over some worthy competition
makes us incredibly proud and it
is an exceptional achievement for
our business. It reflects our focus
on innovation and quality, and our
investment in state-of-the-art
production facilities and well
trained staff has been key to our
success. Thousands of our vans
are now on the UK's roads and the
public now recognises Trucksmith
brands, such as Renault Master
LoLoader and Vauxhall Movano
KneeHi.”

Trucksmith pioneered the low-
loading Luton van model and is
an approved body builder for
leading van marques including
Renault, Vauxhall and Fiat.

@ DanielTrebble.

s

@ Housebuilding in the UK grew for most of last year.

Good housebuilding
figures likely to continue
togrowin 2017

fter a year of
unpredictability for the
UK economy as a whole,
overall contract value
figures for the construction sector
reached £70 billion, decreasing by
5% compared to 2015, according
to the latest edition of the Economic
& Construction Market Review from
industry analysts Barbour ABI.

The report said that housebuilding
in the UK continued to grow across
the majority of the year, with total
value of contracts at £23.6 billion, a
year-on-year increase of 11%.
Furthermore, from the housebuilding
sector the planning activity increased
in 2016 with the total value of projects
reaching an advanced planning
stage of £49.8 billion, an increase
0f 19.2% from the value in 2015.

Commenting on the figures,
Michael Dall, Lead Economist at
Barbour ABI, said: “It is clear from
our yearly figures that the
housebuilding sector was the
main component of growth across

“Even after theinitial
shock of the Brexit
vote, where many
housebuilders’ share
prices fellin excess

of 20%, this did not
hamperactivity...”
Michael Dall
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2016. Even after the initial shock

of the Brexit vote, where many
housebuilders’ share prices fell in
excess of 20%, this did not hamper
activity with both the current and
future pipelines of work remaining
strong.”

Michael added that with important
political decisions likely to come in
2017 that could have implications
on construction activity, the future
is difficult to predict.

Kidd’s Removals presented with
model truck following winning bid

Removals were presented with

a scale model of a removals van
liveried in their sister company
Sandersons’ distinctive blue and
yellow colours at The Movers &
Storers Show last November. The
truck, which was hand-built by Terry

East Yorkshire-based Kidd's

Sinnott of Unique Van Bodies, was
presented to Trevor Kidd by BAR's
Training Manager Stephen Thorpe.
Trevor was the successful bidder at
a charity auction held during the
BAR conference in May. Trevor’s
bid of £1,500 will go to The Movers
Benevolent Fund.

HM Customs
service will need
more resources
post Brexit

e UK government will need
Fo address key transport
concerns to ensure Brexit is a
success, says the Road Haulage
Association (RHA). RHA's Chief
Executive Richard Burnett said,
“We need to maintain fluidity
through the ports for the trucks
that provide a vital trade service.
Should the UK exit the single
market and the customs union, it
is clear that HM Customs will
need to have significantly greater
resources than at present. We
need to have the ability to clear
customs without delay, 24/7. The
customs resource, as it stands,
quite simply would not be able to
cope. We are calling on the
government to establish a
working group to scale up customs
resources in time for Brexit. It
should include representatives
from the international freight
industry to ensure confidence that
we will be ready for the change.”
The RHA's other key concern is
to ensure that the industry retains
the ability to bring workers in from
abroad where they are needed.
For example, around 60,000
foreign lorry drivers currently
work in the UK and the industry
would not function properly
without them.

@ Richard
Burnett.

@ Lefttoright: Terry Sinnott, Trevor Kidd,
Frank Rose and Stephen Thorpe.



http://www.themover.co.uk

e00000c00000000000000000000000000

@ Lefttoright: Sue Husband, Director of the National Apprentice Service; Samantha Lee, Head of Recruitment
atBond Dickinson LLP (winner); Mark Taylor, Network Director at Pickfords; Shelley Ferringo, Head of HR and
Recruitment at Softcat (Highly Commended); Mike Percival, Global Head of Manufacturing and Engineering
atRolls Royce (award sponsor).
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TRUCKSNMITH

When you care
enough to drive
the very best

Pickfords recognised
in Centrica’s Top 100

Apprenticeship

Employers awards

Pickfords has been recognised in the prestigious Centrica

Top 100 Apprenticeship Employerlist, which is compiled
annually by the National Apprenticeship Service and
recognises excellencein businesses that employ apprentices.
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he list was announced at
the National Apprenticeship
Awards, which took place
on 20 January at the
Grosvenor House Hotel in London.

After a tough selection process,
the most exceptional apprenticeship
employers from all the National
Apprenticeship Awards employer
categories went forward to feature
in the list, which showcases the
breadth of employers who now offer
apprenticeships.

Pickfords began its apprentice
scheme in 2015 with a view to filling
a skills gap for both HGV drivers
and office-based staff. Working with
recruitment company People Plus
Group Ltd, Mark Taylor developed
the scheme to create opportunities
for young people across the country.
For many, it was a first job role
which provided coaching and
training and lead to a professional
qualification.

Commenting on the company’s
entry in the Top 100 Apprenticeship
Employer list, Mark Taylor, Network

The Renault Master

toloader

Lowest loading height
with maximum payload.
Get it loaded - every time!

“Weare delighted

toberecognised
on the Centrica Top T i
100 ApprenticeShip LoLoader® KneeHi® Canniloader®
Employerlistand to For more information on these vehicles,
. contact our sales office on 01884 33001 opt.1
lc)e VOtEd ldng’hly” or email mail@trucksmith.co.uk
ommendaed ...

On the web: www.loloader.co.uk
www.kneehi.co.uk www.canniloader.co.uk

o

Mark Taylor
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Director at Pickfords said, “We are
delighted to be recognised on the
Centrica Top 100 Apprenticeship
Employer list and to be voted by WihatVan? rasders
‘Highly Commended’ in the National
Apprenticeship Awards. This is
truly a testament to the hard work
and dedication of our HR and
management teams, our recruitment
partner People Plus Group Ltd, and
of course our wonderful apprentices
themselves. My sincere thanks to
all involved.”

Van Converter -:IF the ¥Year 2015
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FOR SALE: CREDO MOVERS
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Credo Movers
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staff were trained by
BAR; his 350m?
warehouse is
furnished with
Trafalgar cases too.
Websites, of course,
can be deceptive, but
one look at the Credo
website and it’s clear
that this company
cares about what it
does (just check out
the English text—spot on!).

As well as its domestic and overseas
moving services, Credo says that it is the
only company in the region that is certified
for fine art moving by Cadogan Tate. The
company has also invested in specialist
equipment for handling very heavy items
carefully and precisely, such as safes,
pianos or office equipment, without any
risk to staff. Piero said that this very
intricate work is in great demand in
Croatia.

When Piero sells Credo the buyer will
get a freehold office building, four vehicles
and, most importantly, a very loyal and
experienced staff of five full-time
employees with additional help from
part-time workers. The Credo warehouse
is leased but is ideally located close to
the main arterial roads for Zagreb giving
easy access to foreign drivers when
delivering and collecting. Piero himself,
still only 50, has no intention of retiring
yet and might consider staying on to run
the company as a manager, if the deal
was right for him.

There is competition in Zagreb. This

A company for sale

After over 27 years in business, Piero Peic has decided to sell his business
in Zagreb, Croatia. Steve Jordan spoke to Piero to find out more.

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000 00

comes mainly from the large multinationals
and partly from local companies. Piero says
that his company is the only independent
moving company in Croatia thatis a

member of any outside organisation and

don’t usually write stories about
companies that are selling (although
I did in January), usually because the
internal politics is too complicated
but also because it’s hard to get a clear
impression of a company from a brief
interview; I don’t want to give anyone
misleading information especially with
something as important as a major
acquisition. But Credo was introduced to
me by an old and respected friend. I felt,
therefore, that I would make an exception.
It was back in 1990 that Piero Peic started
his moving company, Credo Movers, in
Zagreb with just one van and loads of
enthusiasm. Today the company has been
successful, has carved out an impressive
market presence in the region and Piero,
now the company’s CEO, has decided on
a change.
It’s still a small company by world
standards, just four vehicles and seven full-
time staff, but Piero said that its name has

When Piero sells Credo the buyer will geta
freehold office building, four vehicles and, most
importantly, avery loyal and experienced staff
of five full-time employees with additional

help from part-time workers.

become trusted by private and corporate
customers alike for top quality service
and Credo holds contracts with some
impressive corporate accounts, including
T-COM, the local telecommunications
company; LIDL, the supermarket chain;
and a number of others just coming on
stream.

Right from the start Piero has aimed for
quality: Credo is an international affiliate
of the British Association of Movers (BAR),
an independent affiliate of FEDEMAC
and a member of IAM. All the company’s

is recognised by the international moving
community.

Around 50% of Credo’s work is
international moving. There’s a lot coming
into the country from Germany and the
UK with people buying and furnishing
holiday homes.

If your company is looking for
representation in the region and you are
interested in learning more, take a look
at the advertisement on page 14 and go
to www.credomovers.com for more
information.
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NEXT WORKING DAY delivery as standard

Our helpful sales team are just a phone call away
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PROFILE: WEIR & CARMICHAEL
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The story behind the Britwrap brand

Deputy Editor David Jordan braved the UK's hopelessly congested motorway system and journeyed
north to visit packaging specialist Weir & Carmichael; the company behind the Britwrap brand.
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arrived in Liverpool too early for It was time to press on. other types of packaging and in particular,
my 11 o’clock meeting at Weir & Weir & Carmichael, owner of reusable  products for the moving industry.
Carmichael; for once the motorways  packing supplier Britwrap, was formedin = Martin Ellioth, who is originally from
had been kind and I'd made good 1955 and moved to its present home in Sweden and previously worked for Ikea,

progress on my 160-mile journey from Bootle in 2010, having spent the previous explained that in 2010 they were
Milton Keynes. With half an hourinhand 30 years a few miles away in Pall Mall, approached by a well-known DIY chain

Itook a detour along the city’s magnificent  Liverpool. It's an impressive modern to develop a product to protect kitchen
waterfront already bristling with camera- building on a modern industrial estate worktops during transportation.
clicking tourists despite the January chill.  once occupied by railway marshalling “The company was selling millions of
The Royal Liver Building, watched over  yards and dockside buildings. worktops a year and around 5% were
by its famous Liver Birds, Bella and Marketing Manager Kelly Ambrose being scrapped because of damage in

Bertie, seemed a popular back-drop for =~ met me at reception and introduced me  transit. At that time we were using woven
group photos and souvenir selfies. It is to Managing Director Martin Elliothand  polypropylene for making sacks and our
said that Bella looks down the Merseyto =~ Commercial Director Julia Pemberton.I  design team developed a cover using the
make sure the ships arrive safely, while was keen to find out why a company best same material to protect the worktops. It
Bertie keeps watch over the city to keep ~ known for making sacks for the food was very successful and resulted in a

the people of Liverpool safe. industry had decided to diversify into massive 90% reduction in damage. The

FITFOR = |
PURPOSE o G S . u‘ﬁk‘\

Britwrap’s mattress
coverwas developed
specifically tomake
moving mattresses
easierand safer.
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customer was of course delighted,” said
Martin.

Polypropylene is a lightweight material
that is very durable and almost impossible
to rip, so the covers could be used over
and over again, unlike the single-use
cardboard sleeves the company had used
previously.

Later, an enquiry from a major furniture
retailer lead to the development of a
mattress cover that would not only protect
the mattress but enable it to be handled
safely and easily during storage and
delivery.

“Following the success of the worktop
cover we decided to experiment using
the same polypropylene material for the

@ Opposite, left toright:
Kelly Ambrose, Martin Ellioth
and Julia Pemberton; above:
Martin Ellioth fitting a sofa
cover; left: Weir & Carmichael’s
premisesin Bootle.
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mattress cover,” said Julia Pemberton.
“The design team got to work and after
several prototypes and testing by the
customer and a leading removals
company, we developed a protective
cover and at the same time launched the
Britwrap brand.”

The removals company was particularly
impressed by the durability of the covers
and how easy it was to carry and
manoeuvre mattresses during house
moves. The covers were light and easy
to stow in the van after use and could
typically be reused at least seventy times.
They were also much cheaper than the
conventional quilted covers they had
used previously.

PROFILE: WEIR & CARMICHAEL
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“Tt was clear from the trials that the new
covers were ideal for the moving and
storage industry so we decided to target
our Britwrap marketing at that sector,”
said Kelly Ambrose. “We use e-mail
marketing and social media to make new
contacts and we've recently launched a
new website for the brand where
customers can order online for next-day
delivery. As well as the UK market, we're
keen to expand our business overseas so
we've enabled the website to accept and
process orders in other currencies
including US dollars and euros. We've
also received orders from Australia,
Canada and New Zealand.

At the end of 2016 Britwrap added a
polypropylene sofa cover to its range,
which is also proving very popular with
removals companies. There are plans to
introduce other similar products in the
future.

As well as specialist covers, online
customers can order a large range of
packaging products such as polypropylene
bags, floor protectors, tape, cardboard
boxes, dunnage bags and carpet
protectors from the Britwrap website;
making it a valuable resource for both
the public and removals companies.

It was time to hit the motorway.

I'd enjoyed my trip to Liverpool and it
was good to meet the team at Weir &
Carmichael. As Martin and Kelly showed
me around the site and I was able to
meet some of the 38 staff, it was clear
that this is still a family business where
people enjoy working. While remaining
a market leader in its core markets, the
management has shown that it is not
afraid to diversify into new sectors. A
policy that will no doubt secure the
company’s continued success.
® www.britwrap.com

“Itwas clear from the trials that the
new covers were ideal for the moving
and storage industry so we decided
to target our Britwrap marketing
atthatsector...”

Kelly Ambrose



http://www.themover.co.uk
http://www.britwrap.com

12 The Mover @ March 2017

www.themover.co.uk

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

NEWS: UK

5G: the
evolution
continues

recent report from Delloite
Apredicts that 2017 will see

significant tangible steps
towards the launch of 5G, the fifth
generation of cellular networks.

The report says that by the end
of 2017 more than 200 carriers
are likely to be offering services
that include 5G components,
including significantly higher
speeds and support for low-power
Internet of Things (IoT) devices
and sensors.

Dan Adams, Lead UK Partner for
telecommunications at Deloitte,
said: “The technology building
blocks for 5G readiness are being
deployed in 2017 and in some
markets are already in place. 5G is
undoubtedly a significant, complex
upgrade following the culmination
of many years of sustained
upgrades to 4G networks.”

p

@ 5Gwill beasignificant upgrade from 4G.

@ Left toright: Stuart Philp, General Manager and Alistair Bingle, Managing Director.

Bishop’s Move Group
achieves 1S0 14001 and
BS OHSAS 18001 accreditation

Bishop's Move has announced its entire branch network has
become both 150 14001 and BS OHSAS 18001 accredited.

©0000000000000000000000000000000000000000000000000000000000000000

his is in recognition of the

company’s environmentally

friendly business credentials

and high standard in its
health and safety management
systems, and are in addition to its
existing IS0 9001 and BS 8522
certifications.

ISO 14001 accreditation
demonstrates that Bishop’s Move is
focussed on proactive environmental
management: reducing costs,
overheads and wastage, and
achieving operational excellence by

Free leads from Just Homes

JustHomes Ltd is offering free removals leads to new customers for up to two months,
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he leads provide the
addresses of properties
‘for sale’, ‘under offer’
and ‘sstc’ (sold subject
to contract) immediately they are
flagged. Additional information
provided includes: property type,
number of bedrooms and sales price.
New clients can try two postcode
districts (the area covered by the
first four digits, e.g. MK10) for two
months completely free of charge.
This allows removal businesses to

measure the success of this approach
and their return on investment. In
addition, there are a number of
postcode regions (the much larger
area covered by the first two digits,
see below) where the company has
no subscribing clients. For a limited
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ensuring legislative awareness and
compliance. The BS OHSAS 18001
acknowledges the company’s
dedication to improving its day-to-
day health and safety management
and striving towards zero accidents.

Bishop’s Move Managing Director
Alistair Bingle said, “Both of these
prestigious accreditations help
consolidate our commitment to the
quality, delivery and environmental
cost of our removal and storage
services, especially for our corporate
and commercial business.”

period, free access is available to
these complete postcode regions
for two months and for up to two
‘trial’ clients.

The company has consistently
reduced prices as its business
has grown and now also offers
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NKS Training
Solutions
congratulates its
first winning
student

with Hadley & Ottaway Ltd in

Watton, Norfolk, has become
the first ever winner of the NKS
Trainee of the Year Award. Jordan
has been with the company since
September 2013 having previously
worked with other moving
companies. As a senior porter he
takes the lead on the company’s
prestige moves and helps with
the induction and training of new
recruits.

Hadley & Ottaway Ltd was
founded in 1928 by Jack Hadley &
Herbert Ottaway who operated
out of premises on Dereham Rd,
Norwich. David Galer joined the
company in 1994 and in 2004
headed up a management buy-
out, subsequently moving to the
former premises of Abels in
Watton. David and Nick Saker,
Director of Training for NKS, had
both worked with Tony Abel in
the past. NKS Training Solutions
is based in Thetford, close to
Watton.

“We have always advocated the
training of our staff and so were
delighted to have the services of
NKS Training Solutions open
their facility locally,” said David.
“As we were once colleagues at
Abels Removals we share the same
values as to how professional
removals should be carried out.”

Jordan Isbill, a senior porter

substantial discount to loyal clients,
with many having been with the
business from the very beginning.
Stuart Maxwell, Managing Director
of Just Homes Ltd commented: “Our
ethos has always been to supply
information in the most timely and
cost effective way. Our reward has
been to secure extremely loyal
clients who continue to contribute to
the improvement of our services.”
® More information from
www.justmovers.co.uk.
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JC PAYNE (UK) LTD

Removals Vehicle Bodybuilders & Repair Specialists

2013(63)
Mitsubishi
Canter 7C15
Mew 221t Dropwell
Body,3 man Cab,
Very Lowe Kms,
choice Available,

From chassis to complete vehicle

IC Payne provides a complete remowvals vehicle service
from chassis supply to body delivery, ensuring a highly
efficient and cost effective solution to meet the needs of
today's removal professionals,

Body options available:

v Flush doors ¥ Ramps tested 7.5t GVW
o Barn doors ¢ Fold out tables

¥ Side shutters ¥ Storage lockers

v Container doors » Load restraim 2010 Scania

G 230

Mew 5 door furniture
dropwell removal
body, full body skirts
with lockers, pant to
customers specification,
Tested 18t GWVW

AVAILABLE
NOW!

2011{11) lveco
Eurocargo 75E16
3 Man Cab, New 22t
Ly up'.'.n*” Luiton, Bear
Bam Door :._I'u||-_.' The
Railed, Very Low Kms,
Tested 7.5t GVW

2015(65) Mercedes
Sprinter 313 CDi
JCP Dropaweall Luton,
Walk in Ramp, choce
of 2, manufacturers
warranty until 2018

Call us o
to discuss our
great short and
long term
rental deals

01922453333 o1 ust

Email: sales@jcpayne.com
Uni 2, 'Westgate, Akdadge, West Midlands, W59 BEX ﬁ N Y BD DY‘F
WWW | CRayeE.Com " Jepayneuk m jre-payne-ulk-ltd
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BUSINESS: LEAD GENERATION WEBSITES

How removal companies can make
more money from lead generation

By Damien Seaman, Brand Manager, buzzmove.com.
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ome removal companies are

against lead generation websites

like Buzzmove. They claim we're

driving down prices, or stealing
customers that would otherwise go directly
to them. But this isn't right.

Let’s put aside the fact that, unless you
have the time and money to rank highly
on Google for the search terms customers
are using, you won't ever attract the same
leads we do. More importantly, we don't
want to attract too many low-priced jobs.
If our leads were all for low prices, our

s that al ¢

removal company partners would leave.
That means less money for us.

No one wants bad leads — not removal
companies, and not us. That's why we
focus on ensuring our leads will convert.
To the point where one major national
removals chain we recently started
working with is telling us that the call
“answer rate” of our leads is higher than
other providers.

In this piece, I want to go through three
steps that some of our removal companies
do brilliantly to boost the value they get
from lead generation. These steps are so
simple, yet not everyone does them.

Step 1:look atlong-term ROI

Those movers who get the most benefit
from lead generation tend to measure
their return on spend in the longer term.
Take Ramshaw Transport, a large and
growing removal firm based in Bishop
Auckland in the north east of England.

The company has grown from a single
van back in 2007 to a fleet of over 20
vehicles of all sizes today. Ramshaw gets
all their initial business from leads
received from lead generation sites.

“Alot of removal companies don't stick
with it [lead generationl,” said Andrew
Smith, Ramshaw’s Operational Director.
“They have a bad month or two and then
they give up. But if you look at lead
generation from one month to the next,
you'll fail.”

“Movers that do this won't succeed
because they don't have patience ... [look
atitin a 12-month period. That's because
I know it works. You've just got to be
patient. Sometimes one lead is worth

Step 2:be persistent
Several of our companies that do well,
also tend to keep chasing after leads —
often for months after the initial enquiry
comes through. As one of them told us,
"“If they don't pick up the phone then I
e-mail them. Then a week or two later I'll
e-mail them again. After that, even if
there’s no response, I'll just e-mail them
once a month or so. After all, what's the
worst that can happen? They don't turn
into a paying job? Well if you don't keep
asking they definitely won't!”

Typically, a small percentage of these
leads convert. But it costs so little to
pursue them. Why wouldn't you do it?

Step 3: encourage referrals and

repeat business

Steve Thomas from Four Square Removals
told us about one lead in West London
who became a customer and “then went
on to recommend us to one of her
colleagues who we then moved from
London to Swindon. That's the power of
treating our customers fairly and being
transparent in all our dealings and
costings.”

If you're not getting referrals or repeat
business, put a system in place. E-mail
commercial customers every month or
couple of months to ask if they have any
more work. E-mail all customers after
you've moved them to ask if they will
recommend you to friends and family.

With these three simple steps, you can
massively increase the return on
investment from using lead generators
and pick up lots of consistent repeat work
in the process.
® www.buzzmove.com.

@ Lead generation sites canfind c ies may otherwise miss. £100,000 of work in one job.”

P
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S=A\CRED( = 27 YEARS IN BUSINESS
EXCELLENT REPUTATION
EXPERT STAFF
CROATIA - MOVING CORPORATE ACCOUNTS

BUSINESS FOR SALE

INTERNATIONAL, LOCAL
& SPECIALISED MOVES

00385 1 6171449
WWW.CREDOMOVERS.COM
INFO@CREDOMOVERS.COM

OFFICE, WAREHOUSE,
VEHICLES, EQUIPMENT.
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QUALITY, INNOVATION, SERVICE.

Bespoke Bodies provides the removals | Innovation Services
industry with the best quality stock and | Our latest innovation is our sleeper pod and « Stock vehicles available to buy;
bespoke bodied vehicles, an outstanding | cab, designed specifically for the removals * Bespoke vehicles designed and built
range of services and an ongoing | industry. The pod provides spacious sleeping to customers’ specification;
commitment to innovation. | accommodation for a good night’s sleep and * Fleet of removal vehicles available

the aerodynamic design saves fuel, while the for long or short term rental;

cab can be fitted with up to six seats, which * Repairs and refurbishments;

means there’s no need for a van to transport = Mechanical services including MOTs,

the crew. servicing and pre-purchase chassis
inspection reports.

Call:

01925850722

E-mail:
sales@bespokebodies.com

Bespoke gopies

LOWEIN LR FELLE BT VALRLHT

e @ (AH VA

telephone: +44 (0)845 543 8451
MoveMan email: info@movemanpro.com

Software that keeps you moving website: www.movemanpro.com

Storage invoicing
taking all day?
MoveMan storage invoicing

takes seconds rather
than hours
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NEWS: UK

Fox Moving & Storage opens £1,000,000 extension

Deputy Editor David Jordan travelled to South Wales on 27 January to celebrate the opening of Fox Group
(Moving & Storage) Ltd's impressive £1,000,000 extension to its Cwmbran headquarters.
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unting and party balloons

decorated the perimeter fence at

Fox Moving & Storage’s smart

HQ in Somerset Road, Cwmbran,
bringing cheer to an otherwise dreary
January day in South Wales. Two pristine
removals vans, one in Fox livery the
other in Atlas, were parked either side of
the entrance; I squeezed through and
found a spot in the rapidly filling car park.

I met Managing Director Paul Fox in
the brightly-lit reception area and with
glass of champagne in hand I mingled
with the 100 or so guests, staff, local
dignitaries and suppliers, that had gathered
to celebrate the milestone occasion.
Paul’s talented daughter Sam,

accompanied by guitarist Riccardo,
entertained us with their songs while we
tucked in to the excellent buffet laid on
by the Fox family. It was clear that a great
deal of planning had gone into staging
the event and I for one felt privileged to
be there.

The 14000ft? extension — designed by
Buckle Chamberlain Architects and built
by local contractor Henstaff Construction
Ltd —will provide much needed additional
office and storage space as well as
accommodating Fox's vintage removal

company’s success, several of whom
have been with the company for over 25
years. Paul also thanked his staff for putting
up with the inevitable disruption caused
by the building work over the past twelve
months.

As we all looked on, the new warehouse shutters
were slowly raised to the Star Wars ‘Space’ theme,
flashing lights and showbiz smoke.

vehicles in an integral showroom.

In his welcoming speech, Paul
remembered his father Roy and paid
tribute to those early years in business
when the foundations were laid down. The
company had prospered through many
changes and challenges in its 46-year
history, including multiple acquisitions
of other family removals businesses. He
said the dedication and professionalism
of its loyal employees had been key to the

Guest of honour was the Mayor of
Torfaen, Veronica Crick, who said she
was delighted to see a local family
business doing so well, providing an
important service and employment for
the people of Cwmbran. Fox are long-
term UK agents for the giant US Van Line
Atlas and their International President
Jim Gaw had travelled from Seattle to
officially open the new building. Jim also
took to the stage to add his congratulations
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NEWS: UK

@ Farleft: Paul Fox (left)
and Jim Gaw; centre: Mayor
Veronica Crick and Councillor
Colin Crick; left Sam Fox and
guitarist Riccardo entertain
the guests; below: exterior
andreception at the new
headquarters extension.

to Cwmbran HQ
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to the Fox family and said how much he
valued their close association with Atlas
over the last 20 years.

After the speeches, guests were ushered
outside to the cracks and bangs of
fireworks lighting-up the early evening
sky: but that was by no means the end of
the entertainment. As we all looked on,
the new warehouse shutters were slowly
raised to the Star Wars ‘Space’ theme,
flashing lights and showbiz smoke. Then,
as the air cleared, the red-coated ranks of
the Pontnewydd Male Voice Choir burst
into song with a medley of Welsh classics.
It was a big surprise and everyone was
delighted.

It was time for me to leave the party
and head back along the M4 on the long
journey home. It had been a memorable
evening and it was good to see that
despite the uncertainties of modern day
business there are still people prepared
to stick their neck out and invest in the
future. I wish them well.

@ Lefttoright: Clair McLaren and Diane Janczyk, co-founders of The Button Box,
with David Mills, General Manager, Bishop’s Move, Scotland.

Bishop's Move gives
communities a helping hand

Bishop's Move's Edinburgh branch has embarked on anew
charity partnership with Diane Janczyk and Clair McLaren,
co-founders of ‘The Button Box’ in the Midlothian area.
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he innovative charity helps

parents in the Midlothian area

by collecting donations of

children’s clothing and holding
events throughout the year to give
families the chance to access free
clothing to support their growing
families.

“Building strong local communities is
about understanding, appreciating, and
caring for the people that live within
them,” said co-founder of The Button
Box, Diane Janczyk.

Bishop’s Move began working with
The Button Box in the latter part of 2016
by collecting and storing the donated
clothes, which so far has proved very
popular and directly benefitted the
branch’s local community.

Meanwhile, Bishop’s Move’s national
‘De Clutter & Donate’ scheme continues
to raise money for national charities
such as the British Heart Foundation,
Cancer Research UK, and Sense and
Chest Heart Stroke Scotland. Its
emphasis for 2017 is to directly support
local communities by working with a
network of smaller local charities.

Chris Marshall, Bishop’s Move's
Marketing Director said, “One of the
reasons I think it is so rewarding for

“Itis ourintentionto
support organisations

in ourlocal communities
who will greatly benefit
from the donations from
the‘De-clutter & Donate’
scheme or through our
active sponsorship of
local schemes.”

Chris Marshall
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businesses and our employees to help
the local communities around them is
that the results are so visible and
significant. It's inspiring to see the
donations making a real difference that
can be seen, such as helping the local
school buy a new minivan. It is our
intention to support organisations in
our local communities who will greatly
benefit from the donations from the
‘De-clutter & Donate’ scheme or through
our active sponsorship oflocal schemes.”
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INSIGHT: COMPLETION NIGHTMARES

Property completion nightmares:
who's to blame and what to do?

Very few established or busy removals companies will not have experienced the hassle and
nightmare of a delayed property completion but some may notknow why this happens and
what, as a removals company, you should do to protect yourself.

t seems really bizarre that a legal

system, which relies on certainty and

precision, can result in a situation

where after lunch, and possibly later,
on the day of a property completion,
sellers, buyers and removals people can
be in no-man'’s land as to what's going
on and whether they can start moving
items into a new property. However,
whilst not common, this situation is also
far from rare.

Problems and causes of delays on

the day of completion/removals

There can be several causes of delayed
completion. Ranked in order of
importance/increased risk they tend to be:
+» Along chain of transactions completing
all on the same day and all being
dependent on each other —along chain
inherently increases the risk that money
won't get up the chain smoothly/in time.
» Banking system —banks will only ever
confirm same day transfers which means

... With any chain of transactions, law firms

who undertake conveyancing have the problem
of having to check and recheck bank accounts
numerous times on the day...

a bank might receive funds from another
bank at 10:00am but might not action a
payment for an hour or longer. If there are
a few linked transactions where banks
don't act quickly, it doesn’t take much to
result in a problem,

- Client disorganisation — clients often
tend to blame lawyers but with many
transactions, in addition to the mortgage
advance, the client buyer will need to send
some completion funds to their lawyers.
If the amount does not arrive or is not
cleared funds, this will mean delayed
completion.

« Solicitor inefficiency — with any chain
of transactions, law firms who undertake
conveyancing have the problem of having
to check and recheck bank accounts
numerous times on the day of completion
to see if funds have arrived and to act
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rapidly once funds are received if they
need to be used on an onward purchase.
If checks on incoming funds aren't regular
or there is a delay in sending money, this
can create havoc further up a chain.

» The contract system — it is standard for
contracts of sale of properties to provide
that funds must be received by the buyer
in full by 1:00pm. If there is any delay, the
seller can technically insist on penalty
monies being paid and a solicitor might
serve a notice to complete which attracts
an additional legal fee. Most solicitors
and their selling clients allow a period of
grace, but some don't. The buyer or his/
her/their solicitors might refuse to pay
any additional fee which can create an
impasse. There can also be problems if a
buyer is waiting at a property and notices
that a seller has not fully cleared the
property out or has taken fixtures and
fittings they said they would leave.

If there are delays and funds have not
been received by a seller, either at the
top of the chain or even a seller below,
by 3:30pm then no money will arrive that
day as there is a cut-off point for money
being sent. What happens then?

In a worst-case scenario, where money
has only gone so far up a chain, you can
face a situation where completions may
not happen and removals vans are loaded
but can’t unload. This does happen very
occasionally.

More commonly, according to James
Swede, specialist property lawyer with
Darlingtons LLP, common sense will
prevail. He says, “My law firm deals with
upwards of 400 completions every year.
Less than 5% involve a problem with
completion and some form of comfort
may be possible whereby solicitors can
confirm to those further up the chain, via
a series of undertakings, that money is in
place but has just not arrived and that it
will be sent without fail as soon as it arrives
and/or that non-cancellable instructions
to send the required amount have already
beenlodged with a bank. This often
solves the problem but is not ideal and
may require a lot of haggling and frantic
e-mails after 3:30pm”.

The above will usually mean that
unloading can't even start until late in an
afternoon when removals people have
been ready for many hours, expecting to
have almost finished by late afternoon.

In some cases, completion doesn't
happen until after the weekend, meaning
removals companies have a headache as
well as clients.
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INSIGHT: COMPLET

What are the implications

for removals companies?

« Get your contracts right — delays will
cost your business money, staff costs and
time spent waiting which may mean you
are late on other jobs. Knowing that in
some cases your clients won't be able to
allow you to unload or load should mean
you think about contract clauses which
protect you for those eventualities.

» Employment law — can you compel your
staff to stay late, for example, if their
normal hours are 9-5 but due to delay
they can only start the main part of their
job at 4:00pm and must work till 9:00pm
to unload? If you can't, where does this
leave your customer and your reputation?
» Storage risk —in the unlikely event a
completion doesn’t happen and you have
avan loaded with expensive items, you
may have to retain these items in your
lorry over a weekend — are you insured
for this? What happens if there is a theft
or some other problem while you retain
a customer’s possessions?

@ Further information from
www.darlingtons.com.

Insome cases, completion doesn’t happen
until after the weekend, meaning removals
companies have a headache as well as clients.

ONN

GHTMARES
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Continued uncertainty for container shipping market

Xeneta, the global benchmarking and marketintelligence platform for containerized ocean
freight, is forecasting further uncertainty for the global container shipping marketin 2017.
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Ithough rates have risen significantly

from the historic lows of early 2016,

giving battered ship owners some

reprieve, structural problems continue
to undermine stability, while macro-economic and
political factors are casting long shadows on the
horizon.

“Prices rose from Q3 into Q4 before flattening out
alittle,” said Xeneta CEO Patrik Berglund, “but the
carriers’ position improved significantly from the
dire situation they found themselves in early 2016.

That said, it had to. With the majority of carriers
losing money hand over fist last year, the industry
simply wasn't sustainable.”

As it stands, further uncertainty is provided by an
unpredictable economic and geo-political situation,
as Berglund explained. “With the inauguration of
Donald Trump, the continued fallout from the Brexit
vote and a rising tide of more ‘insular’ political
thinking, the outlook for global trade is, well,
interesting,” he noted. “Carriers will be paying
close attention to developments.”

@ Patrik
Berglund.

Orphee Beinoglou receives growth award in Greece

Orphee Beinoglouin Greece has been honoured as one of only 20 winners in the country’s Awards
for Growth and Competition'Growth Awards, organised jointly by Eurobank and Grant Thornton.
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he aim was to reward

enterprises that were able

to combine high financial

performance with a
successful modern corporate
management and who have the
drive to contribute to the structure
of the business environment and
corporate culture in Greece. The
awards were made on Thursday,
December 12016 at the Athens
Music Hall.

Inaletter to Orphee Moschopoulos—
Beinoglou, the organisers said that
his company was one of the country’s
20 most dynamic enterprises, which
despite adverse conditions had
distinguished itself amongst
hundreds of other Greek companies.
“The ultimate choice made by the

Evaluation Committee was extremely
difficult because all 20 enterprises
hold a powerful and equally-valued
presence, high financial indexes,
escalating turnover, employment
and profitability as well as inspired
management,” they said. “You all
are a strong base for the shaping of
amodern entrepreneurship, upon
which will be structured a new
national determination and financial
vigour, that will drive the country to
exit the crisis and back to a stable
financial track.”

The 20 winners were chosen
from 172 shortlisted companies,
themselves distilled from 8,000
entrants. The organisers said that
the 20 winners “set the example of
Greece's development efforts”.

@ Orphee Moschopoulos—-Beinoglou (left) receives the ‘Growth Award'.

EUROMOVERS International

Worldwide Movers Allicance

LTI

EUROMOVERS International SA
13, Rue Edmond Reuter - L-5326 Contern, Luxembourg
Phone: +352-26 70 16 56 - Fax: +352-26 70 16 57

Eunomovnﬂ&

EUROPEAN MOVER PARTNERSHIP

Recognized Trademark

The EUROMOVERS Network, now in existence for over
10 years, is proud to count partners in more than 30
countries in Europe and Overseas.

Co-operation and Assistance

Special rates and Conditions

Powerlanes and Groupage Services
Throughout the years, the network has developed a e

strong, international recognized partnership. Originally
created by likeminded European Movers who wished to
co-operate with others under the same standards, vision
and banner, it has developed to an exclusive Circle of
Experts with strong coherence, co-operating with a
family spirit.

Exchange of Knowledge and Experience
Participate in Corporate Accounts

HO's Sales Assistance

Partner-to-Partner Sales Assistance
Marketing, Public Relations, Web

Quality Training Environment

Email: info@euromovers.com

International Matrix Certification
Web.' www.euromovers.com

Area Coverage
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@ Donald Frazier, Senior Vice President of Information Technology at Arpin Group.

Arpin Group undergoes cyber

security

test to bolster

defences against hackers

In January 2016, Arpin Group completed a cyber security
penetration test, administered by an independent firm, to
evaluate the company’s defences against hackers.
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rpin Group hired Digital
Boundary Group (DBG),
a firm that specialises in
making companies
hacker-proof. DBG/Nutanix spent
several days in secret, probing
Arpin Group's digital defences,
deploying the same methods that a
criminal might use to discover and
exploit the company’s potential
vulnerabilities.

The test started by gathering
information about Arpin through
publicly available sources such as
social media, domain registries,
certificates, e-mail, mobile phones,
etc. Once phase one was complete,
DBG then attempted to break into
Arpin’s systems by exploiting
possible points of vulnerability,
such as sending e-mails, texts and
faxes to employees with malicious
links or forcing entry via known
software bugs, for example.

Donald Frazier, Senior Vice
President of Information Technology
at Arpin Group said, “This is an
exciting time for Arpin Group
because we are growing rapidly on
an international scale. However,
with that growth, we are also
exposed to greater visibility and
potential threats from cyber
criminals. Therefore, we are being
proactive about bolstering our
information security so that all our

clients; corporate, government and
COD customers, may be assured
that their personal information is
protected.”

The penetration test will be repeated
on an annual basis, occurring on a
random date so that Arpin staff
cannot prepare for it.

“...wearealsoexposed
to greater visibility
and potential threats
from cyber criminals.
Therefore, we are
being proactive
aboutbolstering our
information security.”
Donald Frazier

®000000000000000000000000000 0000

Arpinis also in the process of
conducting an ISO Security
Assessment of its physical security,
including doors, windows, cameras,
and parking lots, as well as lockdown,
disaster recovery, pandemic
procedures and senior management
security policies. Arpin staff all over
the world are being trained on
updated security measures.

N
MOVERONE

INTERNATIONAL

Moving With

With personal attention

guaranteed at over 125 locations
across Canada, choose MoverOne
International as your trusted partner.

. Harmony

@ www.moveroneintl.ca Relocation
Network
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PROFILE: MUDINMAR
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MUDINMA

THE SPANISH CONNECTION

Mudinmar is a family-owned business based in Valencia, Spain. Itsa family
company that specialises in providing a service to The Canary Islands and The Balearics.
Steve Jordan spoke to the current generation to find out more.

twas in 1988 that Gregorio Martinez
and his brother José started their
moving company. They had both been
involved in the industry for some time
but now wanted to branch out on their
own. They set up in Valencia, the main
port for Madrid, and also opened in Gran
Canaria in The Canaries. In 1992 they
opened in Tenerife. The business
specialised in the shipping of new furniture
to the Balearic Islands and general cargo
and household goods to The Canaries.
International moving became more
important in 2000 when Gregorio’s son,
also Gregorio, joined his sister Maria
José and brother Juan. Since then the
company has grown steadily and now
has ten people in the head office in
Valencia with shipping managers each
specialising in their own regions: South
America, USA, Europe, The Balearic and

Canary Islands — and domestic moving
within Spain.

“In 2000, when I started, I asked my
father: what can I do for the company?”
said Gregorio. His sister and brother were
already working there. Gregorio was
immediately put to work loading boxes
in the warehouse, packing with the road
crews and learning every aspect of the
job. “I'was very grateful to my father for
making me do it that way. Now it's much
easier for me to manage people because
I understand the problems they have.”

Mudinmar has the distinction of being
the only moving company in Valencia that
is also a customs broker. This should help
the company secure new business in the
future as the customs clearance regulations
changed in Europe this year requiring
goods to be cleared in the country in
which they will be used. Gone are the days

-

when goods could be cleared in the UK
and then delivered throughout Europe.

Mudinmar runs a daily service from
Valencia to the Balearic Islands of Majorca
and Minorca and has a weekly service
for The Canaries leaving on a Saturday
and delivering to Gran Canaria on
Wednesday and Tenerife on Thursday.
The company also has a weekly service
to and from Europe from Spain and has
regular consolidated shipments to the
USA, especially the main ports of New
York, Miami and Los Angeles.

The company has been a member of
IAM for five years and has recently joined
PAIMA to cement its contacts with agents
especially in South America, Argentina in
particular. “Argentina is our best market,”
said Gregorio. “We have six to eight
shipments a month going there, FCL and
LCL, and a constant flow of traffic back.”
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“lwas very grateful to my father for
making me do it that way. Now it's much
easier for me to manage people because
| understand the problems they have.”
Gregorio Martinez

Mudinmar has a very young team. It
has a strong online presence, including
specific landing pages for the South
American countries allowing it to position
itself there —virtually. Although the
company is ambitious, it has no plans to
expand its physical operations outside
Spain. Instead it will rely on the agency
relationships it already has and new ones
it will develop in the future.
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STORAGE

“ Our containers are
purpose designed
u for the self storage

industry.
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@ Available in four sizes: 8ft (351ft3),
10ft (561ft2), 20ft (1,170ft®) and
40ft (2,386f13).

@ Available for sale or hire.

€ Multi compartment containers

also available.

@ We also supply high security padlocks,
steel staircases, gantries and locking
stacking cones.

@ We deliver using Hiab crane vehicles.

Call: +44 (0)800 783 9885
Email: sales@mrbox.co.uk
Web: www.mrbox.co.uk

Supplying the removals and self
storage industries for over ten years.
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OPINION: FAKE NEWS
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Fake news: the weapon that leaves

There’s nothing new about fake news - it's been used in warfare and politics for centuries - but with the invention of the Internet and
social media the ability to disseminate fake news is in everyone’s pocket. Deputy Editor David Jordan looks at the possible consequences.
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uring the Second World War,
Winston Churchill ordered the
creation of an organisation
charged with waging a
propaganda war against Nazi Germany.
It was called the Political Warfare
Executive and its job was to spread fake
news across Germany by dropping tens of
thousands of forged German newspapers
and leaflets over enemy lines that told
harrowing tales of imminent defeat and
disaster. A parallel campaign used a
secret radio station in southern England
to broadcast German language ‘news’
programmes designed to demoralise the
enemy and hasten their surrender. The
Germans in turn fought their own

propaganda war against the UK with
frequent radio broadcasts by traitor
William Joyce, aka Lord Haw-Haw, who
tried to convince the British public that
their days were numbered. Joyce was
hanged by the British for treason in 1946.
Using fake news in warfare is one thing,
but using it in peace time as a political
weapon or to simply make mischief, is in
my opinion one of the greatest threats to
civilised society and even world peace.
Unlike mainstream media, which however
imperfect, is identifiable and accountable
for its actions, social media has given
anyone, however irresponsible, the
means to instantly disseminate ‘news’
anonymously and without any form of

accountability or sanction to a worldwide
audience. In the past, you needed a
printing press and a squadron of aircraft,
or at the very least a radio station, to
broadcast propaganda, now all you need
is a smartphone.

It is of course impossible to tell how
much damage is caused by fake news
and misinformation, but given the public’s
apparent obsession with the likes of
Facebook and Twitter and the millions of
subscribers across the globe, it is likely
to be considerable.

Two particularly note-worthy stories
posted by bogus news agencies that
appeared in the run up to the US election
were that Pope Francis had endorsed



http://www.themover.co.uk
news:the

www.themover.co.uk @ March 2017 @ The Mover 25

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

OPINION: FAKE NEWS

B
Iy m—

WikiLeaks CONFIRMS Hillary Sold
Weapons to ISIS... Then Drops Another
BOMBSHELL!

after the inauguration, he claimed that the
event had been attended by more people
than Barrack Obama'’s in 2009 even though
aerial photographs, live TV pictures and
other evidence proved plainly otherwise.
Later, senior White House aid Kellyanne
Conway defended Spicerin a TV interview
with CNN saying he was giving “alternative
facts”. What the hell does that mean?
And what does it say about future press
statements from the Trump administration?

Using fake news in warfareis one

thing, but usingitin peacetimeasa
political weapon or to simply make
mischief, isin my opinion one of the
greatest threats to civilised society

Pope Francis Shocks World, Endorses
Donald Trump for President, Releases
Ltaterment

TR  Feer Sums ol Dby Pomenr

Nno scars

Donald Trump and that Hillary Clinton
had sold weapons to ISIS. The sad thing
is the stories attracted over two million
Facebook engagements over a three-
month period, while at the same time, the
New York Times’ best performing Facebook
story managed only 370,000. Did those
fake stories influence the result of the US
election? We will never know.

For some reason the public seems to
be remarkably tolerant of fake news
and unsupported claims, even when the
perpetrators are high-profile public figures
who should know better. The slogan on
the Vote Leave campaigner’s bus during
the 2016 referendum falsely claiming
that the UK was spending £350 million a

@ Top: the Hillary Clinton fake story as reported by
politicalinsider.com in August 2016; above: the story
about the Pope allegedly endorsing Donald Trump, as
reproduced on the Independent newspaper’s website in
astory about fake news; left: a newspaper produced

by the Political Warfare Executive during World War Il
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week on EU membership and that they
would use it to support the National Health
Service, didn't result in the politicians
that invented it being publicly shamed
and thrown out of office. Far from it.
They won the public vote; Boris Johnson
landed the plumb job of Foreign Secretary;
and several others were given top roles
in Theresa May's new government.
Meanwhile Nigel Farage was rewarded
with his own talk-show on London’s LBC
radio while he awaits a call from his friend
Donald in Washington.

It seems the truth is becoming ever more
elusive. The very first time President
Trump’s new Press Secretary Sean Spicer
faced the world’s media immediately

and even world peace.

Getting back to the Internet, there is no
doubt that its social networking platforms
present a serious threat to us all when
people abuse them, so you would think
the organisations who run the sites
would be doing all they could to combat
the problem.

Adam Mosseri, speaking on behalf of
Facebook said, “We believe in giving
people avoice and that we cannot become
arbiters of truth ourselves, so we're
approaching this problem carefully.
We've focussed our efforts on the worst
of the worst, on the clear hoaxes spread
by spammers for their own gain, and on
engaging both our community and third
party organisations.”

Well, if that's the case, how come
Facebook allows spammers to post false
obituaries of film stars and celebrities as
sponsored links, for which they are
presumably being paid? Any legitimate
news agency that published rubbish like
that would be sued for every penny they
had.

The Internet has brought enormous
benefits to the world of communications,
but it has come at a price. Giving
irresponsible organisations and people
with antisocial or even criminal intentions
the power to spread lies and propaganda
with impunity to an often gullible public,
is a recipe for chaos and catastrophe.

Unlike conventional weapons, fake news
leaves no scars or burning buildings, but
its effects can be every bit as devastating.
Nazi propaganda merchant Joseph
Goebbels loved it; thankfully the Internet
hadn’t been invented!



http://www.themover.co.uk

yar

A

YOUR LIMITS >~

THE MAXI MOVER

5>

cameras

GUIDE TO UK SPEED LIMITS

Whilst there really is no such thing as a

totally safe speed, by cutting speed, driving
defensively and observing speed limits we can
all play a part in reducing accidents on the
road and reduce damage and down time to our
businesses. Saving potential untold costs in
van hire and interruptions resulting in missing
removal deadline dates for your customers.

Of course, when it comes to speed limits, we
all think we know them. Or do we?

A recent survey in 2015 by co-operative insurance suggests that over
a third of standard car licence drivers are motoring around Britain with
no idea what the speed limit is and this may be the case for many
commercial 3.5t removal drivers too. Of the 2,000 drivers surveyed by
the Co-op, 38% of drivers didn't know that the national speed limit on
a single-carriageway road is 60mph, 25% of motorists believed it was
50mph and 10% believed it is 70mph or higher.

A staggering 12% of
drivers didn't know what
the correct motorway
speed limitis.

ROAD TYPE

Speed limits have been different for
passenger cars and commercial
vehicles since the Road Traffic Act
of 1930 was introduced, however
in April 2015 the speed limit in
England and Wales for commercial
goods vehicles changed. In this
short article, we attempt to unravel
the mystery surrounding speed
limits and lay the law out plain

and simple.

CAR-DERIVED VANS

2 tonnes max laden weight

.,

TRANSIT-TYPE /
LUTON VANS
Up to 7.5 tonnes laden weight

N,

Why is it different for
commercial vehicles

BUILT UP AREAS

® OO

The reason for commercial vehicles
having a different law has always
been simple; commercial vehicles
and their loads weigh more which

— o_
GOODS VEHICLE

Over 7.5 tonnes laden weight

means their stopping distances are generally a lot longer than the
standard passenger car.

So what is the limit for commercial vehicles

The law states that commercial vehicles with a gross vehicle weight
of up to 2 tonnes can travel up to 60mph on single carriageways and
70mph on dual carriageways and motorways, effectively making them
the same as cars. These are called car derived vans, and include the
likes of the Fiesta van, the first generation Combo and Punto van.
However for a 3500kg commercial Luton van the law is different.
Luton low loader box vans have many benefits such as a greater
volume capacity, a lower loading height and a greater payload, all

of which can be driven on a standard car licence if the vehicle has a
gross weight of below 3500kg. This puts the 3.5t Luton box vanin a
different category to the car derived van and the law on speed limits
is different. Luton box vans with a minimum gross weight above
2000kg and a maximum of 3500kg are restricted to lower speed
limits compared to passenger cars and derived vans. It may be worth
investing in a speed restricter for your van.

SINGLE CARRIAGEWAYS DUAL CARRIAGEWAYS MOTTORWAYS

ENGLAND ENGLAND
& WALES & WALES

SCOTLAND SCOTLAND
&NI &NI

Maxi/Mover DESIGNED FOR THE ONLY BUSINESS THAT MATTERS - YOURS )




MaxiMover

THE ORIGINAL LOW LOADER VAN »

B DESIGN B MANUFACTURE M SALES M SERVICE

THE MAXI MOVER RANGE )»)»

— | MAXIMOVER )

HEIGHT WIDTH
2.1m 2.1m 18m3
2.5m 2.1m 21m?

2.7m 2.1m 23m?

GENERATION 2 LIGHTWEIGHT BODY

2017 (17) Peugeot Maxi Mover, 4.1m x 2.5m
Low Floor Luton Van, Rear Barn Doors,
Hardwood Lashing Rails, Bluetooth, Class
Leading Design and 23m? Volume.

Available From:

£20,690 + VAT )

30MFP JUMBO CLASS LEADING DESIGN

Brand New 5.1m x 2.7m Extra High Roof
Jumbo Maxi Mover Van, Lightweight
Construction, Air Con, Sat Nav, Reversing
Camera. Bigger Payload, Bigger Van.

Available From: MT )

VOLUME PAYLOAD
(UPTO)
1350kg

1300kg

1250kg

4.5m

MAXI MOVER »

WIDTH VOLUME PAYLOAD
(UPTO)

2.1m 20m? 1300kg

2.1m 23m*  1250kg

2.1m 25m*  1200kg

2017 (17) Peugeot Maxi Mover, 4.5m x 2.5m
Professional, Air Con, Sat Nav, Cruise Control,
Bluetooth, Reversing Sensors, up to 1280kg
Payload and 24m?®Volume.

Available From: MT )

e o

| FINANCE & LEASE OPTIONS AVAILABLE )

We Offer a Full Range of Accessories

Including Digital Sign Writing and Paint Colour

Options at Our Professional Onsite Bodyshop.

Please Call For Details )

Accessories and equipment shown in this advert have been used for illustrative purposes only.

. 01673 863 300

oy

HEIGHT WIDTH

2.5m 2.1m 26.5m?®

2.7m 2.1m 29m?3

2.9m WT 2.3m 34m?

MAXI MOVER )

VOLUME PAYLOAD
(UPTO)

1250kg

1200kg

1150kg

=
PAINTWORK AVAILABLE IN ALL COLOURS

2017 (17) Maxi Mover, 4.5m x 2.7m
Professional, Air Con, Sat Nav, Cruise Control,
Reversing Sensors, Heavy Duty Suspension,
up to 1250kg Payload and 25m?Volume.

£24,790 + VAT )

Available From:

e
BRAND NEW 26M3 LIGHTWEIGHT BODY
- =
—

Renault Master Low Loader Jumbo Vans
Avaliable With Various Specifications and
Mileages, Barn Doors or Roller Shutter,
Please Call for Current Stock Details.

£15,995 + VAT )

Available From:

S www.maximover.co.uk
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WAYOUT |
WEST!

Steve Jordan droppedinto see an old friend in Perth, Australia, to chat
aboutthe business and to speculate on what the future may hold. =+
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twas a warm (I might say hot) morning
at the Fremantle cruise terminal when
I spotted the familiar face of Kim
Moseley waiting to pick up my wife
and I after a short holiday. It's always a
slightly surreal feeling when you first
meet someone you know in an unfamiliar
place; although you are hoping and
expecting to meet them, it’s still a surprise
when you do: the welcoming glow of
the past amidst the harsh glare of the
present.

I had never been to Fremantle before
(which, by the way, instantly became one
of my favourite places anywhere) and I
hadn’t been to Perth for 30 years so Kim's
brief guided tour of his isolated, pristine
city was a real treat.

Kim'’s company is called Chess Moving.
The offices and warehouse are located in
an industrial centre in Kewdale in the
east of the city, close to the airport. [ say
‘industrial’ but that doesn't really give
the right impression. The word conjures
up images of belching chimneys and
close-packed factories, but that’s not the

Perth way. It's more a leafy suburb with
warehouses. Just like the rest of the city,
it's virtually spotless.

In the 1970s, Kim worked for J Wilson
Removals in Perth, a company that had
operations throughout Australia and
connections back to the early 19th century
settlers of what was then the Swan River
Colony. When the company fell upon
hard times Kim, and his then business
partner Kevin Rowe, bought the Perth
operation from the liquidator and set
about building it back to success. At that
time the company had around a dozen
employees, significant business in the
north-west serving the mining community,
and some storage.

Moving in Australia was a tough business
in those days. Interstate moving was
done on high-volume trailers that would
traverse the whole country with a single
driver, employing the local agents’ crews
to help with the delivery at destination. It
was particularly bad for consignments
going north. “In the old days the bitumen
stopped at Carnarvon and didn't go all

the way to Karratha (1,500km from Perth
and the main port for the mining
industry),” explained Kim. “The weather
was pretty tough up there too.” Today the
interstate work is all done in containers
by rail. “It's much cheaper and more
flexible.”

Despite the inherent difficulties, Kim
and Kevin's project worked well but when
Kevin headed east to open up in Sydney,
Kim took over 100% ownership in Perth.

Kim was quick to recognise at that time
that it would be international work that
would create the growth he was looking
for. In the early 1980s he joined BAR
(British Association of Removers), jumped
on a plane and started making contacts.
“We wouldn't have been able to do it
without BAR,” he said. “We had to belong
because it was the only way we could
meet everyone in the same place. It was
a big investment but it did kick-start the
process of getting us into the international
market.”

As well as getting the international
work, Kim and his team also had to learn
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@ Farleft: Chess staff

wear badges to show their
packing qualifications;
Mainimage, left toright:
Brian Hooper, Training and
Quality Manager (30 years’
service); Mick Moso, Mover
and Driver (20 years’ service);
Spencer Wong, Export Packer
(29 years’ service); Hayley
Richards, Packer (3 years’
service); and Kim Moseley,
Managing Director; below:
the new Hyster lift truck
automatically provides the
VGM (Verified Gross Mass)

to help Chess meet SOLAS
regulations.
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how to handle it. Staff had to be trained
in the handling and packing requirements
of international work and administration
staff had to become familiar with shipping
and airfreight documentation. Although
inbound work, in the shape of migrants
recruited largely to meet the needs of the
mining companies, came in quickly,

J Wilson needed to generate enough

export work to provide the reciprocation
the UK origin agents expected. There
were no consolidators in Australia so

Kim had to start filling 20ft containers
straight away.

“In the early days we could only manage
5-1 reciprocation,” Kim explained. “But
eventually the figures improved.” He said
that they were able to get the work, in the

“We were dealing

with individual movers
ontheeast coastand we
feltitwouldbeagood
idea to havea common
name for marketing.

So we formed Chess
MovingAustralia...”

Kim Moseley

©0000000000000000000000000000000000 00

face of stiff competition, by making sure
they did the job right. “We had to focus
heavily on staff training, but it was cash
flow that was the biggest problem in the
early days.” With the origin agent customer
at the other side of the world, that was an
inherent problem with the international
business.

continues over
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@ Brian Hooper in the Chess training room.

FLE

W TEENA

continued from previous page

The name Chess was coined in 1995.
It's supposed to relate to ‘making a smart
move’ but Kim admits that any clever
meaning is not something that troubles
him. It was a way of competing nationally
and internationally with the big name
companies. “We were dealing with
individual movers on the east coast and
we felt it would be a good idea to have a
common name for marketing,” he
explained. “So we formed Chess Moving
Australia and currently there are
shareholders in Perth, Sydney, Adelaide,
Melbourne, Brisbane, Hobart, Launceston,
Canberra, Cairns, Toowoomba and
Townsville. All the owners have equal
shares in Chess while retaining their own
PTY companies.”

As well as the marketing benefits of the
Chess name the formal cooperation
between its members allows it to invest
in multi-use materials that can be used
between depots while remaining within
the group. This gives the company a
tremendous advantage over local
companies that cannot use these high-
quality materials in such an economic way.

But the key to success for Kim has always
been his people. A number of the staff
have been with the company for 20 years
ormore including John Rowe (Kevin's
son), the operations manager, now in his
50s, who has never worked anywhere
else; and Rohan Coutinho, the international
manager, who has also been there all his
working life. “I am pretty keen to keep
the people who do the right thing,” said
Kim. “You have to acknowledge them
and treat them the right way. Long-term
employees help to settle a business down
rather than waste time bringing in people
without the right experience.”

Today the business looks very different
than it did when Kim bought it. It has
moved four times to bigger premises,

employs around 70 people, 30% of its
work is international, 25% interstate and
the rest made up of storage, business
moving, and some corporate work.
Chess Moving in Perth also has a thriving
document storage and management
company, Integrated Records
Management, within the confines of its
household goods warehouse. “One of
the benefits of records management is
that it's constant,” said Kim. “You are not
worried about what the sales are going
to be next week because it’s all there.”

“One of the benefits

of records management
isthatit’s constant. You
are not worried about
what the sales are going
to be next week because
it'sall there.”

Kim Moseley
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Traditional storage, however, so
important for moving companies, has
fallen off significantly in recent years as
self storage has gained in popularity.
Kim said that he has often been tempted
to open his own self storage facility but
the right place hasn’t come along yet. “I
should have done it 15 years ago.”

Kim admits that the last few years have
been ‘rocky’. The downturn in the economy
has had a negative effect on the mining
industry on which Western Australia so
heavily relies. However, Kim continues
to drive the business forwards and has
embraced technology as a tool to do so.
Justin Davies has worked with Kim for
many years and now focusses on the

company’s use of technology and social
media as part of its marketing strategy.

“Online marketing is a bit like prospecting
for gold in Kalgoorlie,” he explained.
“Once upon a time you could wander
around and pick up nuggets but now you
have to find new ground or get smarter
with your mining.”

Holding up a smartphone Justin said:
“Millennials do not understand that you
make calls with these things. So you have
to work out different ways of getting in
touch. We are working out new ways of
automating the marketing process and
they need constant tweaking to keep
them successful.”

The company uses video surveys,
however they are not as useful as it might
appear in such an expansive country
as Australia. In WA most of the business
is concentrated in a local area around
Perth and the coast, so personal surveys
are still practical and allow a better
opportunity to build a relationship with
the customer.

Kim has accredited the company for
IS0 9001: 2008 for Removals, Move
Management and related services and
AS/NZS 4801: 2001 Occupational Health
and Safety Management Systems. He's
currently looking to add the environmental
and data protection standards too. He
believes in Standards, not because they
allow him to get more business but
because they enable him to run his
business better.

But most important for Kim is his
workforce and the training they receive.
Brian Hooper has been with the company
for 30 years and is in charge of training.
As part of their training he gets the export
packers to pack a china carton then throw
it off the balcony in the warehouse. They
keep repacking it until nothing breaks.

“We have a thirteen-phase training
programme that everyone goes through,”
said Brian. “It covers packing, handling,
safety, loading, international wrapping,
customer service, leadership — the whole
job.” Brian also attends most of the jobs
so if he sees something that’s not right
he can correct it straight away. Chess
awards its own certificates and badges
so that the staff get recognition from the
company and customers can see that
they have been fully trained.

On the wall in the Chess boardroom, as
with many such rooms I have seen around
the world, are the company values. It talks
about honesty, morality, responsibility,
reliability and integrity. I asked, perhaps
mischievously, if the staff would be able to
recite them. Kim said some probably would
but that wasn't really the point. They are
his values and, as in any organisation, the
way in which the boss behaves influences
the behaviour of everyone else. “That’s
just the way we do things here,” he said.
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Pac Global
Insurance

Brokerage, Inc.

Marine Insurance Brokers

e Tailored Programs for the Household
(Goods Remowal Ill{lll.‘il‘l'}f

e Com i}n‘:h{?nﬂive Administrative Services

e Detailed Management Reports,
Including Premiom & Claim Tracking

® Declared Value Program
® On-Line Declaration Issuance
® Automated Reporting

® A Rated Paper

Pac Global Insurance Brokerage, Inc.
898 N. Sepulveda Blvd., Suite 700

El Segundo, CA 90245

Tel: 310-227-8500 » Fax: 310-227-8511
mwille(@ pacglobalins.com

www.pacglobalins.com
Ca. Lic. No. 0774170
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NEWS: ON THE ROAD

FTA: Northern
Ireland road
scheme will
improve safety

A£230,000investmentin

the ATinNorthem Ireland
willimprove safety and keep
traffic moving, says the Freight
Transport Association (FTA).
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he improvements to the main
Troad connecting Belfast and

Dublin were announced in
January by Infrastructure Minister
Chris Hazzard. Work on the dual
carriageway at Hillsborough was
scheduled to start in February
2017.

Seamus Leheny, FTA's Policy &
Membership Manager in Northern
Ireland, said, “FTA has been
pressing the government to
make these long overdue safety
improvements that will
permanently close crossing points
along this stretch of the A1.”

“We hope the Department for
Infrastructure will eventually close
all crossings on the entire dual
carriageway due to the constant
risk of slow moving vehicles
crossing the carriageway. The

@ The majority of goverment support for low emission vehicles has so far been allocated to cars.

FTA calls for government
support for switch

to green fuels

The Freight Transport Association (FTA) has called

for the government to give transport operators

similar support to the car sector by providing significant
financial support to help achieve more widespread
industry take-up of green fuels and technologies.
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road is used by 40,000 vehicles a

day including a high number of TA’s comments followed

HGVs and FTA members have the release in January of
repeatedly made us aware of the the final figures from the
dangers.” government'’s Low Carbon

Truck Trial which put more than 350
gas-powered HGVs on UK roads
and supported over 15 public
refuelling stations.

The trial has given industry the
opportunity to test alternative fuels
to diesel: however, operators believe
that alternatively-fuelled truck
numbers will decline if further
financial support is not provided to
help bridge the gap to large-scale
commercialisation.

&
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@ Seamus

Leheny. ‘ o

MOV E Ji4elfs

Locking for a fully integrated

SOFTWARE SOLUTION?
Time to contact Moveware

Rachael Dillon, FTA’s Climate
Change Policy Manager said,
“The new Low Emission Freight
and Logistics Trial announced over
summer 2016 and the extension of
the plug-in vehicle grant to vans
over 3.5 tonnes were welcome
moves to help the industry reduce
its environmental impact. However,
the majority of government funding
to date has been allocated to cars.
The UK's gas truck fleet makes up
just 0.2% of the overall fleet and
there is potential for significant
progress to be made in increasing
these numbers. However, if the

government is serious about
increasing the presence of ‘green’
trucks on our roads, it must ensure
that it continues to help provide
facilities and incentives for operators
to use them.”

As operators seek to achieve
further significant reductions in
carbon emissions and to improve
air quality performance beyond
Euro VIin the 2020s, FTA asserts
that they will require financial
support to adopt greener fuels and
low carbon technologies, alongside
government policies that support
alternatives. The industry believes
that high costs of vehicle
conversions or purchasing ultra-
low emission vehicles, plus a lack
of public refuelling infrastructure,
are significant barriers to putting
greener trucks on the road.

Ms Dillon added, “It is crucial that
renewable fuels such as biomethane
can be utilised in trucks to bring
bigger emission reductions,
especially when there are limited
options for heavier vehicles to
decarbonise. Government must
incentivise the production of
biomethane for use as a road
transport fuel rather than through
the heat sector.”

The Department for Transport has
also released results of Emissions
Testing of Gas-Powered Commercial
Vehicles, which recommend that
the government continues to
support the development of gas
vehicle infrastructure and gas
powered vehicles.

@ Rachael
Dillon.
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RENTAL WITH DRIVER

@ No collecting, returning vans
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@ Cloud services, though cheap and effective, may only be a short-term solution.
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INSIGHT: INFORMATION MANAGEMENT
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The future of information management

Dominic Johnstone, Head of Information Management Services at Crown Records Management,
looks at five hot topics that should exercise the minds of all those involved ininformation management.
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he world of information

management is set to hit the

headlines in 2017 as new

technology and new legislation
forces businesses to focus on how best
to look after their data assets.

One of the biggest growth areas is likely
to be long-term digital preservation as
an increasing number of companies seek
to put in place watertight solutions to
hold onto their ever-growing corporate
footprint. Keeping information up to date
is one thing, but what happens if the
format it is stored on becomes obsolete
in the future?

It is estimated that 98 % of organisations
need to keep digital records for the long
term because of issues relating to
compliance, legal defence, litigation and
enduring corporate backing. This throws
up important considerations as technology
changes so quickly.

The BBC's Blue Peter Domesday project
illustrates the need for a preservation
strategy. The corporation spent £12m on
storing schools’ Domesday records in the
1980s yet 20 years later found they could
no longer be read, taking vast amounts
of work to recover and re-present the
content.

But digital preservation is not the only
issue likely to shake the industry this
year. We expect to see more companies
putting measures in place for the EU
General Data Protection Regulation
(GDPR) which is edging ever closer. Plus,
increasing storage costs and a boost in
global data handling is also likely to have
a major impact.

Here are the key points [ believe will
influence the information management
industry in 2017:

1.Long-term digital preservation

With such vast amounts of corporate
information needing to be saved, we are
seeing more companies utilising cloud
services. This is a cheap and effective
short-term solution but poses a real
threat in the long term as, in reality, any
content older than ten years is at risk of
becoming obsolete as hardware, operating
systems, programmes and file formats
rapidly develop. In 2017, we are likely to
see an emerging awareness and need for
long-term digital preservation solutions
as the industry wakes up to these
inherent threats.

2.EU General Data Protection Regulation
Regulation in the data world is evolving
and the next big shake-up we can expect
is the impending EU GDPR. Coming into
force in May 2018, the new regulation will
have major implications for all sectors
regarding the way data is collected, stored
and accessed. As a result, we expect to
see more companies putting in place
comprehensive information management
systems and processes which will allow
them to identify what information they
have, where it is, how it can be utilised
and who is responsible for it. At the end
of the day Brexit Britain may not be part
of the EU, but the majority of organisations
will have to comply with its requlations
as they will stand until the UK defines its
own.

3.DarkData

The International Data Corporation
estimates that as much as 80% of
customer data is ‘garbage’. As such,
millions of pounds are wasted each year
on storage and countless opportunities

DominicJohnstone
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DominicJohnstoneis Head of Information Management Services at Crown
Records Management, www.crownrms.com, and has more than 17 years of
experiencein theindustry. Asan advisor on information management strategy
Dominichas particular expertise in the area of information governance.

are being missed as information hidden
in dark data, which could inspire new
products or services in the future or at
least provide some useful insights, is
ignored. In the future, more companies
will wake up to the importance of
unlocking this value and of understanding
its risks. Or most importantly not ignoring
the fact it is there.

4, Hidden cost of storage

With the cost of rental space expected to
increase in 2017 and digital storage
continuing to drop, it is unsurprising that
more companies are expected to move
from paper storage to digital storage in a
bid to save space and money. However,
unlike paper, digital storage is continually
being improved and updated. This means
the information must be updated too so
that it remains compatible with new
software. If it isn't, the price to retrieve it
could prove costly in the future.

5.Global data handling

Impending Brexit has given the UK a
chance to become the de facto standard
in information management and data
storage in the future as legislation
affecting America and Europe will no
longer apply. Because of this demand,
we are seeing more data centres being
built in the UK. In fact, according to Data
Centre Map, there are nearly 250 data
centres in the UK alone - a figure that is
likely to increase over the next year.
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NEWS: ON THE ROAD

government is determined to make the right
decisions for Britain’s future and reducing the
tolls on the Severn Crossing will cut costs for
businesses helping boost jobs and trade in
Wales and across the south-west.”

Once the crossings return to public ownership
they will be managed by Highways England.

Under the proposals cars will pay £3 instead of
£6.70; small buses or vans will pay £3 down
from £13.40, lorries and coaches will pay £10
instead of £20.

Blue Badge holders and motorcycles will
continue to be exempt from the tolls. The
money raised will pay for the operation and
maintenance of the crossings as well as future
improvements.

Welsh Secretary Alun Cairns said, “This is
excellent news for people living and working in
Wales who use the Severn Bridge, particularly
van drivers who will pay over 75% less. These
savings will make a huge difference to those who
use the crossings regularly and it will provide a
major boost to companies pitching for new
business, who can now be much more
competitive.”

The government has also set out plans for
these reductions to be applied to the rates paid
by electronic TAG users, who are amongst the
most regular users of the crossings. Cars will
save £65.12 a month; small buses and vans will
save £183 a month, lorries and coaches will
he government’s proposals would see charges are expected to be introduced in 2018.  save £198 a month.
the prices paid for all vehicles halved, The government is also looking at removing toll The removal of toll barriers and the introduction
making a significant difference to barriers and introducing free-flow tolling onthe  of free-flow tolling on the Severn Crossing
commuters, travellers, and small

@ Some users will save 75% when the new tolls take effectin 2018.

UK government proposes cuts
to Severn Crossing tolls

Drivers and businesses will benefit from proposed cuts to Severn Crossing tolls
following the return to public ownership, Transport Secretary Chris Grayling
announced on 13 January during a visit toWales with Welsh Secretary Alun Cairs.
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businesses in particular, with some drivers
seeing savings of more than 75%. The new toll

and journey times.

Drivers should study first aid

Statistics from Driver CPC Consortium RTITB (Road Transport Industry Training Board), suggest that
many LGV drivers may be lacking crucial first aid and road traffic incident management skills.
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ccording to data from
Athe Master Driver CPC

Consortium, only 2% of
Driver CPC Periodic Training
courses delivered since September
2015 included first aid and/or road
traffic scene management. By
contrast, 33% of training hours
uploaded have been centred
around driver hours or tachographs,
while 24% concentrated on load
safety and security.

“If Driver CPC is about improving
road safety, why do employers
and drivers feel that prioritising
courses on tachographs and driver
hours is right for them?” said
Laura Nelson, Managing Director
of RTITB. “Taking training that
tackles compliance issues is
important but alone it simply isn't

going to help improve safety on
the roads.”

Laura said that lorry drivers are
often first on the scene when an
accident happens, so first aid and
incident management skills are
absolutely crucial. “Improving

safety is our top priority at RTITB,

so we strongly urge more drivers
and employers to include these
important training courses in
their current Driver CPC training
cycle.”

The RTITB Master Driver CPC
Consortium gives members
access to a vast collection of high
quality training topics, as well as
the opportunity to contribute to
the future of Driver CPC both
within the consortium, and on a
national level.

Secretary of State Chris Grayling said, “The

@ (PCtrainingin progress.

Severn Crossing that will help cut congestion would also allow two-way charging which could

mean the price charged for a single crossing
will be halved.
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PROFILE: WM

In2016,IWM in Moscow chalked up 20 years in the moving industry.
Steve Jordan talked to Victoria Chub, the company’s managing director,
to find out more about running a moving business in Russia.

twas in 1996 that IWM, a Singapore-
based moving company struggling
through the Asian financial crisis,
decided to open in Moscow. Today
the company has expanded out of all
recognition with additional offices in
St Petersburg and Yuzhno-Sakhalinsk,
on Sakhalin Island (just north of Japan)
and even, since 1 February, 2015 in Cuba
—more of which later. The company
celebrated 20 years in business on 10
September last year with a party at the
Radisson hotel in the centre of Moscow;
staff from all the company’s offices
joined in.

It was the Russian gas and oil industry
and the diplomatic sector that gave IWM
its first customer base. When the oil
companies started drilling on Sakhalin,
IWM opened there and is still the only
moving company on the island. But as
the country became more open and the
Russian corporate world became
mainstream, so corporate moving took
over and now represents the majority of
the company’s business. IWM is now the
largest moving company in Russia, covers
the whole country providing moving and
relocation services and employs 120
people in Moscow alone.

Victoria Chub is the company’s
managing director and is well known on
the conference scene having attended
IAM and FIDI conferences for some
years. She said that the old image of the
typical Russian worker, with little regard
for customer service, is just not true
anymore. “The average age of our people
is around 30-35,” she said. “It's a new
generation; not the Soviet Union
generation. They travel all around the
world and they understand the concept
of service.”

Victoria said that she believes Russian
workers to be the best because they don't
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““Drivers have touse
their initiative when
they are away. There
isno other choice.
We don’'t understand
‘can’t’. We just do the
job or find someone
who can.”

Victoria Chub

count hours. “They leave when the job is
done,” she said. “They don’t complain and
they work hard. We have good feedback

from our agents because I think we have

areally great team. They are always ready
to go the extra mile even when it’s not

@ Left: Victoria Chub,
Managing Director; other
images: IWMis now Russia’s
biggest moverand employs
120 people atits Moscow
branchalone.
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necessary.” Victoria added, maybe not
entirely in fun, that sometimes she has to
ask staff to back off a little. “If you give
exceptional service all the time people
will expect that it's always like that.”

Russia is, of course, a huge country:

11 hours’ flying from west to east and a
seven-hour time difference between
Moscow and Sakhalin. The distances are
immense and often the roads are poor.
Sometimes there are no roads at all. “In
some parts of Siberia there are no roads
so we have to use railways,” she explained.
“Sometimes we have to wait until the
rivers freeze and towns are icebound so
we can drive our trucks over the frozen
water.”

Logistics in Russia is sufficiently different
from the international requirements that
IWM has a separate logistics department
to handle the domestic work. “Drivers

PROFILE: WM

have to use their initiative when they are
away,” said Victoria. “There is no other
choice. We don't understand ‘can’t’. We
just do the job or find someone who can.”
Much of the time IWM uses local crews
to cut down on the number of man hours
spent travelling, but they do have some
customers that insist upon a ‘white glove’
service with a Moscow crew. “Planning
is the key. 99% is planned centrally
leaving the driver and crew to sort out
any remaining problems on the spot.”

Russia is punishing on the trucks too
with long distances, bad weather and
frequently poor roads. “We have our own
garage for maintenance and only use
Mercedes vehicles as they have proved
to be most reliable,” she said. “Also, if
something happens, wherever you are
there is usually a Mercedes mechanic.”

Russia also has something of a reputation
for having to ‘encourage’ officials to do
their jobs. But, according to Victoria, this
type of corruption no longer happens. “In
the early 1990s everyone did that because
you didn't have a choice,” she explained.
But since 1996, when IWM began
operations, things have been very different.
“We have never operated that way. Now
people are paid well so wouldn't jeopardise
their position by accepting bribes. After
20 years in the business we have really
tight connections to the authorities so we
know how to handle these things without
resorting to bribery.” Victoria explained
that as the company is primarily in the
corporate business IWM is required to
comply with anti-bribery policy. “So it’s
out of the question for us anyway.”

Welcome to Havana

In 2015 IWM became the first commercial
moving company in Cuba. The company’s
focus there is on the movement of
diplomatic goods and household effects
for foreign employees moving to and from
Cuba. Victoria pointed out that there are
many similarities between Cuba now and
Russia. “When we started in Russia
nobody other than diplomats moved
anywhere and we are starting in Cuba in
the same way. We see the same picture
that we had 20 years ago in Moscow: a
government-run, closed country where it
doesn’t matter what you know, it matters
who you know. It's a model we understand
and know how to manage.”

IWM has been successful in Russia,
especially in the face of some stiff
competition. But as Victoria points out,
it’s their country, they know how it works.
“We know how to get things done,” she
said. “We all have the same background
and the same mentality. They are our
people and we talk the same language
—we understand each other. That's why,
when serving our customers and
international agents, we can find a
solution to anything.”
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John Culkin

Johnis responsible for the full suite of
Information Management services at Crown
Records Management, induding professional,
advisory and digital services. He is aregular
commentator in the media and has authored
awhite paper setting out how companies

can prepare forthe EU GDPR.
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Prepare for GDPR
regardless of Brexit

Experts say don't give up on data reforms just because the UK(is
quitting Europe. John Culkin, Director of Information Management
for Crown Records Management, explains why:
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s the UK prepares to push
ahead with Brexitin 2017,
businesses across all sectors
are being told to think twice
before cancelling or delaying preparations
for the forthcoming EU General Data
Protection Regulation (GDPR).

Business managers across the country
have been studying implications of the
new Regulation, due to be in force in May
2018, which aims to create a ‘one-stop
shop’ for data protection across the
European Union. Some of the key aspects
of the bill include huge fines for data
breaches, new rules around the collection
of personal data and new rights for
European citizens to ask for data to be
deleted or edited. Many businesses will
also be required to appoint a data
protection officer.

However, the Brexit vote opens up the
likelihood that the UK will have started
the process of leaving the EU by the time
it comes into force. In fact Prime Minister
Theresa May seems focussed on
triggering Article 50 as early as March
2017.

So what does this mean for businesses
in the UK currently preparing for new
regulation and updating their policies and
processes?

Would the EU General Data Regulation

stillapply to UK businesses after Brexit?
It is tempting for businesses to think that
because the UK intends to leave the EU
this regulation will not apply. In fact, that
isn't the case. Although an independent
Britain will not be part of the Regulation,
in reality it will still be impossible to avoid
its implications.

The Regulation governs the personal
data of all European citizens, providing
them with greater control and more rights
over information held about them. So any
company holding identifiable information
of an EU citizen, no matter where it is
based, needs to be aware.

The same applies to data breaches
involving the personal data of European
citizens. So it will still be vital to have a
watertight information management
system in place which allows businesses
to know what information they have,
where it is, how it can be edited and who
is responsible for it.

Why should businesses push ahead

with data reforms regardless of the
Brexitvote?
Businesses should be thinking about the
benefits of good information governance
rather than hesitating because of what
could happen in the future.

There is no point putting in place systems
that ignore privacy no matter what
happens when the UK goes independent.
The same is true of measures to protect a
business from data breaches, which have
reputational as well as financial
implications — no matter who imposes
the fine.

As for personal data, citizens in the UK
are only going to be more demanding
about how their data is collected, stored
and edited in future - the genie is out of
the bottle and it's not sensible to think that
leaving the EU will change it. Preparing
for a modern data world is not only about
the GDPR.
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What regulations will affect UK business

once Brexit has been completed?
Even though the UK has voted to leave the
EU, data in Great Britain and Northern
Ireland will continue to be regulated by
the current Data Protection Act, which
was passed in 1998. It will remain in place
after exit, at least until Parliament decides
to introduce a new law or amend it.

It's worth noting that the UK’s data
protection laws precede EU legislation
by more than a decade, and go beyond
the current requirements set out by the
EU. So if businesses think that leaving
the EU is suddenly going to change the
agenda it is a dangerous stance to take.
Failing to prepare for the Regulation
could leave businesses open to fines, loss
of reputation and —just as importantly
—see them miss out on a chance to make
the most of their data.
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It's pretty hard to see data regulation in the UK
varying much from the essence of the EU GDPR...

How will UK data regulation differ

in future from those in Europe?
It's pretty hard to see data regulation in
the UK varying much from the essence
of the EU GDPR which, after all, we have
been heavily involved in drafting over
the last few years. Having clear laws with
safeguards in place is more important
than ever in the modern world with a
growing digital economy that relies on
the safe sharing of data. If anything we
may expect regulations to become even
tighter in the UK in future - providing an
opportunity to bill the UK as the safest
place in the world for data.

Is there anything we could be

missing out on by leaving the EU?
The political debate has its own arena
and that is for people to make up their
own minds on. But in terms of the GDPR
this is a reqgulation designed to make
things easier for businesses which work
with the personal data of EU citizens. A
one-stop shop for data protection, for
instance, is long overdue. Trying to
regulate a rapidly-evolving digital world
with legislation dating from 20 years ago
does not make sense. Any regulation which
encourages businesses to have strong
and robust information management
systems in place should be a good thing.

www.themover.co.uk @ March 2017 @ The Mover 41

What could be the benefits of

being outside the EU GDPR?
There are certain requirements of the
GDPR which may no longer apply, such
as a requirement to appoint a data
protection officer for some companies.
So, there could be cost savings in the
short term. The reality, however, is that
the general principles of the Regulation
are pretty universal and likely to influence
legislation and best practice in other
areas of the world.

The best advice for businesses is to
embrace those principles and prepare
accordingly. Undertaking a data audit in
2017 and re-assessing data protection and
information management processes will
help prepare for all eventualities —whether
that is strengthening data protection
compliance, building confidence for their
brand or making the most of data assets.
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NEWS: PRODUCT

@ Trailerlock fitted to atrailer.

Trailerlock guards against

theft and stowaways

ailerlock is a new device that

T;rotects the rear doors of

trailers and LCVs to prevent
intruders from breaking into
vehicles, either while moving or
while at rest in parking areas.
Trailerlock comprises a case,
anchoring bolt, secret nut and a
wrench, plus back-up wrench to
anchor the locking mechanism to
the frame of the trailer.

The device is manufactured from
solid steel, is simple to operate
and resistant to mechanical
interference. It does not require
additional modifications to the
rear doors of semi-trailers,
meaning the product can be
deployed without expensive
installation costs. Trailerlock fits
most trailers and is ideal for
international operators or any

® Would-be clandestines attempting
tobreakintoa trailer.

trailers which are carrying
high-value goods or are likely
to be left unaccompanied.

® www.trailerlock.uk.com

mudinmar

“Your reliable partner in Spain and the islands.”

National Minimum Wage and
National Living Wage Increase

he National Minimum Wage is
the minimum pay per hour

most workers are entitled to
by law and depends on a worker’s
age and if they are an apprentice.
The National Living Wage was
introduced on 1 April, 2016 for all
working people aged 25 and over
and is currently set at £7.20 per
hour. In April 2017 it will go up to
£7.50. The current National

Minimum Wage for those under
the age of 25 still applies.

From 1 April, 2017 the rates will be:
£7.50 per hour - 25 years old and over
£7.05 per hour - 21-24 years old

£5.60 perhour- 18-20years old

£4.05 per hour- 16-17 years old

£3.50for apprentices under 19 or 19 or over
whoarein the firstyear of apprenticeship

@ The National Living Wage rises to £7.50 per hour in April.

ECOMPANY

Not just in
London, but...

Contact:

www.whiteandcompany.co.uk

imports@whiteandcompany.co.uk

Bedford Bournemouth
Dunfermline Farnborough
Forres Jersey & Guernsey
Knaresborough Lancaster

Leeds Plymouth
Portsmouth Southampton
Southsea  Telford
Winchester

UK

The White & Co Mystery Mover

Well done to Paul Felton from Momentous who spotted Louis Le Roux
from Stuttafords having a go at the Tango in Buenos Aires (where else)
in around 1997. This month you need to identify the dashing young
man enjoying a glass of wine. If you can, you stand a chance of being
this month’s winner of the White and Company Red and Black watch.
Answers please to editor@themover.co.uk.
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EDWARDS

TRADE STORAGE

Puzzles

STORAGE
PARTNER

Competitive Rates For more information
Tailor Made Services on our trade storage
North & South London Hubs ~ Services contact us
Safe and Secure today on
Flexible and Friendly 012 8 5 760 244
. Fully Compliant operations@edwardsstorage.co.uk
22 23
www.edwardsstorage.co.uk
ACROSS 21 Objectusedinthe 6 Vocabulary ofa person (7)
1 Boring (4) kitchen (7) 7 Lightbeams (4)
3 Spherical (9 DEayperodoftuman 8 ngemgsusedzsa |
9 Egprimroseandlemon (7) culture (5,3) preservative (12)
10 Threescore (5) 23 Correct; accurate (4) 12 Dark colour thatis virtually
11 Ineptness (12) black (4,4) . -
13 Shout down; harass (6) DOWN 14 Spicy Spanish sausage (7) Crate expectatlons fOI" your Offlce
15 Basic metrical unit 1 lllumination from 16 Grunts (anag) (6) . .
inapoem (6) thesun (8) 18 Intense lightbeam (5) moves WIth Crate hlre from PPS
17 Nationally (12) 2 Sweet-scentedshrub(5) 19 Low value snooker balls (4)
20 Enlighten; educate 4 Diminish (6) Providing crate rental services to the commercial
morally (5) 5 Wearingglasses (12)

relocation industry

e = A

e Reusable plastic crates
6 9 . Lidded crates

7 5 Computer crates

Metre crates

2 9 8 Roll cages

Security clips and labels

3 8 6 2 Delivery and collection

Clean and ready to use

w

National depots

(o)

Competitive rental prices

»Jd

www.ppscratehire.co.uk

2 5 1 Call: 01283 821 502

Email: enquiries@ppscratehire.co.uk
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MARKETPLACE

MarketPlace

Britannia

Leatherbarrows

{{
@‘ )
TRADE SERVICE TO
SPAIN ‘& PORTUGAL

() p\Ieeklysemce ° UK based vehlcles & crew
inK collectlon/dellvery ©® Competitive rates

Call Richard on 01202 495600

richardf@leatherbarrows.co.uk
www.leatherbarrows.co.uk

ESTIMATOR
TRAINING

Delivered by Frank Rose

OPERATIVE
TRAINING

DRIVER (PC
TRAINING

Please note this is not theory training.
This is active training with real furniture,
real Grand pianos, etc. and is delivered by

our own BARTS trained instructors.
All courses arranged to fit clients’ diaries.

Marketplace ads are booked per unit or
multiples thereof, and run for a minimum
of 12 months. 1 unit measures

30mm (height) x 60mm (1 column).

TheMover
Advertising

Booking advertisements
E-mail adverts@themover.co.uk or contact Nikki Gee on

G uaranteed +44 (0)1908 695500 for more information or to make a booking.
. All prices are subject to VAT at the current rate.
weekly service to GB P )
SWITZERLAND | Liners || Overseassubscriptions
The Mover is distributed free of charge to UK movers. Annual
MYM . subscriptions are available in Europe and the rest of the world at a
i . S cost of £100 per year. E-mail adverts@themover.co.uk or contact

* Continuous receiving of full \@/ Nikki Gee on +44 (0)1908 695500 to subscribe.

& part loads at all depots %
e Delivery within four to nine EA Copy dates

Working days Memb No: G013 Booking of adverts: 1st of the month preceding publication.
e Customs clearance service included Artwork for adverts: 8th of the month preceding publication.

Enquiries

All enguiries to: Nikki Gee, The Words Workshop,

26 Swanwick Lane, Broughton, Milton Keynes MK10 9LD.
Tel: +44 (0)1908 695500; E-mail: adverts@themover.co.uk

PLEASE NOTE:

Advertising rates cover the cost of advert insertion only.
Advertisers should provide their own advertising artwork.
The Mover can generate new or amend existing artwork for
an additional charge. All advertising must be paid for in
advance by credit card.

Contact Tom on 01273 391777
email: swiss@gbliners.com

AUSTRIA

(AND ALL COUNTRIES EN ROUTE)

BEST TRADE RATES GUARANTEED

Free collection within and around
London

Export pack and wrap and secure
storage available

A ©0207 205 25 25
R

For details of advertising opportunities
call Nikki Gee on +44(0)1908 695500

or e-mail nikki@themover.co.uk.
trade@topremovals.co.uk
emoVals www.topremovals.co.uk

WE KNOW LONDON

LONDON COLLECTIONS AND DELIVERIES
«LAST MILE» MOVES
SECURE STORAGE ON A13 A406

Casey’s London .
Furniture Platform Hoists (@

e Up to 24m.

* 400kg capacity.

* Makes removals easy.

e |deal where no internal
access is available.

e Trained operatives.

e Fully insured.

Call: 020 8780 2799

www.caseyshoistcompany.co.uk
sales@caseyshoistcompany.co.uk

1 Crzam Closa, Baw, L{I-hl[l-l..l-l E3X 20H
Tel: 020 8860 1937, Fax: 020 8980 3762
Email; infosBabrahamscases.co.uk
www.abrahamscases.co.uk

Irelagd Irelasd Irslamd Irelasfd Desland

WORLIWIDE RELOCATION + ARE ART & ANTINIES SHPFMG

e largest consolidators o e Weekly
M oo P¥7 fotrelana

020 8832 2222

Email: Trade@careline.ie
Tel: 00 353 1 2572350
Web: werw

ireised lreiasd Lelamd Lreland Lreiand

pring Pic, Unit'3, Dckham Drreel
Gepaniond Park. Greandord UBS OFD

wheplendshipimn touk  weiw, sRipird.eo,uk

carpling. i
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SWITZERLAND
FRANCE
GERMANY
GIBRALTAR

FOR BEST FATEE OH OUR MECOUAS JEHCES
EATRCT (s ELre(srasy TEARL

0208 391 8234
surcpaaniZbishopsmove com
| woarer Lk ey LT

* Weekly back loads
U.K. to Ireland

* Storage & Re-delivery
* Porter & Hoist Hire in
Greater Dublin area

e: info@allenremovals.ie  w: www.allenremovals.ie

TEL: 353 1 4513585
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- The UK Movers Since 1870

monDIdAL ITIOUERS

Weekly back loads to Holland

Worldwide removals ¢ Domestic removals ¢ Office removals ¢ Storage

Goudstraat 51
2718 RD Zoetermeer, The Netherlands
Telefoon: +31 (0)79-361 13 68

GHEEHW E-mail: Idejong@henneken.nl
VERHUEEERS Internet: www.henneken.nl

ALLEN REMOVAI.S

PORTUGAL
MAINLAND & ISLANDS

ALL EUROPE
! """ Weekly Service

Global f'q

to/from

Portugal
International

HE'EI:H“I]I'I Ask us now!!!

Tel: +351 21 923 6550
Email: info@global.pt
www.global.pt

equla
every week
Full destination services

020 8832 2222
Stephen Morris Shipping Ple, Unit'9, Ockham Drive,

Greenford Park, Greenford UB6 OFD
stephen@shipsms.co.uk | www. shipsms.co.uk

iy -
@ o @0 &

Trade rates to all European
and international destinations -

FULL LOADS e GROUPAGE e LCL e AIRFREIGHT

Get instant groupage rates online from www.foxtraderates.com
Receiving Midlands, Bristol, South Wales, Southampton, London

Contact Mike, Chris or Stephen on
0800 1583374 or +44 1633 488100
Email: trade@fox-moving.com Web: www.fox-moving.com

INTERNATIONAL
MOVING & STORAGE

Wherever you are going, we are going too.

FTHE FIAMNC)
SPECIALISTS

ELEVATOR
HIRE

Britannia

IRELAND
EVERY WEEK

@ "REMOVALS

Why send an

WORLDWIDE REMOVAL & STORAGE
for great rates and service contact: extra porter when
028 9145 6222 you can use
removals@mcgimpseys.com our operator!
www.mcgimpseys.com 01 883 74 1000

bookings@sandersteads.com
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e Regular runs to all areas e Full or part loads
* Receiving depot just off Jct 4 M20 ... or we collect
e All deliveries and collections carried out by our own crews
Phone Paul for advice and genuine delivery/collection times

paul@bearsbhys.com

Removals: weckly one box to full or pant load service
o andd from Uk and Portugal with optional full or
part packing service.

Storages warchouses in both the UK & the Algarve
Trade loads welcomed: weekly departures to our own

UK Tek: 0044 (0)1621 850070  Algarve Tek: 00351 289 513851
Mob: 0044 (0)7711 179842  Mob: 00351 968019226

Britannia

Leatherbarrows
Regular Trade Services to
JERSEY ALL EU COUNTRIES

GUERNSEY Collection/delivery [+
ALDERNEY from your depot and |

UK collection, competitive groupage clients’ residences
anddirectservice @ = [EIEEIIIIIIT I TP P PP PR PIPPPPI

01534 630360 IEZURE: mah @

sales@leatherbarrows.co.uk enquiries@masonsmovingroup. CO uk
www.britannia.je www.masonsmovingroup.co.uk

DELIVERING AND
COLLECTING TOALL %

EUROPEAN it
COUNTRIES

Full destination and origin services
available for all container work

01379 855203 HAMILTONS

www.hamiltonsremovals.co.uk AT £ (NERRATERAL RGNS

info@hamiltonsremovals.co.uk

internat tErnallnnaI

MOVERS d)

France - Spain - Portugal - Italy
Weekly Service for the Trade. Call now for best rates
Depots in Preston, Alicante, Malaga

PRESTON 01772 651570

Email: info@moversint.co.uk Web: www.moversint.co.uk

SPAIN
PORTUGAL
FRANCE ©

Regular service to Europe

Need Labour? We can supply

Storage facilities on the Algarve, Malaga & Alicante
For the best groupage rates please contact us

/IR0Y TREVOR)

THE PROFESSIONAL MOVERS
steve@roy-trevor.com tel: 01925 630 441

PRACTICAL VEHICLE
FLEET MANAGEMENT
SUPPORT AND ADVICE

* Audit, compliance and operational support
¢ ‘0’ Licence application

o Driver CPC training

¢ Fleet management

* Driver management

Your road to safety, compliance and peace of mind
Telephone: 01275 390001

Admin@transportmanagersolutions.co.uk
www.transportmanagersolutions.co.uk

“Transport —~ 7]

Management Solutions

B = e Regular runs, full or part loads B e

e Receiving depot just off J4, M20...or we collect
e All Journeys carried out by our own crews

Phone or email Paul for advice and ?
genuine delivery/collection times: = s

paul@bearshys.com @

'S
2 |l

Britannia Bearshys
Tel: 01622 870540
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Purely the - FOR SALE
Balearlcs : - : _ Removals & storage business in

North Wales & Chester area.
Webbs International Removals Ltd & SL
Family run business established in 1947

with an exellent reputation for both
domestic & commercial removals.

The only self resourced weekly scheduled service

to the Balearics receiving in at Ramsgate or we can
collect, over 200m’ in five days! Depart UK Monday, paRy
trailer swap Wednesday back in UK depot for Friday. et Three vehicles, containers & forklift truck.

8 tranship vehicl ite, cess issues, no bull.
ranship vehicles on site, no access issues, no bu Lease of offices & 5,800f¢

warehouse for storage .
Gareth Webb Ramsgate Depot: sales@webbsremovals.com; g

Bill Webb Mallorca: webbs@spain.cc; Web: www.william-worldwide-webb.com E-mail:

admin@arthurowenremovals.co.uk
Phone: 07739 259190

GROUPAGE FCL LOL  AIRFRENGHT

WORLDWIDE SERVICES

u.-.-. ..=........i.=. uf-..u rn.l:a.ﬂ-n ,.t.-.r.._..,.. COI.OUR ADS

2 UNIT(60mm x60mm)
£300-+VAT FOR 3 MONTHS

REGULAR LOADS TO
UK&IRELAND

FULL AND PART LOAD
Contact: Liz Lambert
Tel: 00353 45 874498
Email: info@amcremovals.ie
Web: www.amcremovals.ie

PRICE MATCH GUARANTEED

£600+-VAT FOR6 MONTHS
£1,050+VAT FOR 12 MONTHS

1UNIT(30mmx60mm)
£150 PER QUARTER

TheMover ~,

Reach 1000s of moving companies every month
in print and online ... advertise in TheMover.

TheMover is mailed to every major moving company in the >

UK and is read online throughout the world, so if you're selling . llﬂ..lh
products or services to the removals industry there's no better %

way of getting your message across. A +

TheMover is totally independent, so any reputable company
can advertise whether they're a member of a trade
association or not.

Contact TReMOWVEeF today, it could be one of the
best moves you ever make.

“Total coverage
for total exposure.”

e-mail advertsethemover.co.uk or call Nikki Gee on 01908 695500.
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MARKETPLACE/DIARY DATES

Puzzle
solutions

DiaryDates

E-mail your Diary Dates to nikki@themover.co.uk

L L
FIDI General Assembly E E
8 March, 2017, Dubai, United Arab Emirates E n
OMNI Conference 2017 B n We've dug upa few
10— 14 March, 2017, The Seychelles E . factsthat we thought
LACMA Convention m n you ma.y (or ma.y not)
23-26 April, 2017, Peurto Vallarta, Mexico m find mterestmg.
Britannia Conference E
21-24 April, 2017, Sorrento, Italy
The Commercial Vehicle Show 2017 n “ The Sun gets
25— 27 April, 2017, NEC, Birmingham, UK m B f Ilion t light
Y B m E our milion tons lugnter
25-28 April, 2017, Warsaw, Poland S TIOINE|A|G|E T/R|UE every Second.
Young Movers Conference | | eececcccscccsccccccccccssccscccscscss .
11-13 May, 2017, Riga, Latvia 7 4 5 8 3 6 1 2 9 Mice sing hke birds
Self Storage Expo Asia
16-18 May, 2017, Hong Kong 8 3/1/17 29|56 4 but humans can’t
B 295154978 hear them.
B Ao Al 412 3587 6|9 1 | cooriiiiiiiiiiiiiieeieeeeeienenns
EUROMOVERS International Conference
25- 28 May, 2017, Edinburgh, UK 5/18(69 2|74 3 Sciophobia is
MéoLo International Trade Fair 3 3
14— 16 September, 2017, Kassel, Germany 9 6 7 3 4 1 2 8 5 the 1rratlona1 fear
1AM 55th Ammal Mesting 6 59(2/1/8(4 3 7 of shadows.
9-12October, 2017, Long Beach, California, USA 3 8 2147 5 9 1 6 .....................................
FEDESSA European Conference
&Trade Show 2017 174 9 6 3 8 5 2 The numbers on
17 - 18 October, 2017, Berlin aroulette wheel
The Movers & Storers Show 2017
8-9November, 2017 add up to 666.
Hanger ‘42, Bruntingthrope Aerodrome, UK m .................................... .
Linkedin profile: Sir Winston Churchill
Steve Jordan, Editorand Publisherat was a US citizen.
M R M The Mover Magazine On 9 April, 1963 he
7
Elxl___a_ggr Like was given honorary
. %ﬂﬁﬁ;\mag Like us on Facebook: . United States
mSALES www.facebook.com/The Mover Magazine citizenship
f 1Z .
: - Follow us on Twitter: CH : -
NEW & USED VANS IN SToCK [REGSESIE . URCHILL
B FINANCE ® LEASE = PART EXCHANGE :
01673 863300 ;
WWW.MAXIMOVER.CO.UK g
i
MONO: £120 PER QUARTER _
L
- ' "'-rs-.\:“,..'_"'.rr
OMMNI 1N FLORENCE
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FreelineageAds

Lineage ads up to 20 words for sales and wants are free in The Mover.
E-mail youradvertisement to nikki@themover.co.uk.
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LOOKINGTO SELLYOURREMOVALS
AND STORAGE BUSINESS?

PLEASE CALL 07831255986 IN FULL
CONFIDENCE FORA QUICK
DECISION.

CITY & WEST END RELOCATIONS LTD
company name for sale,

sensible offers invited.

Call Kevin or Alan: 0208 443 3122
7.5TONNEDRIVER/REMOVALS
PORTER

required for family run BAR member
in CM16 area.

01279 882822 ext 603 Jayne Arnold
MVO3ERU

novelty number plate for sale.

Call Mr Taylor on 01354 695698
LOOKING FORCLASS 1 OR2DRIVER
FORFULL-TIME JOB

Local and long distance work.

Call Scott on 0208 892 8931 or
e-mail scott@centralmoves.co.uk
NUMBER PLATE C4SES

on retention for sale £6,000 no VAT.
Tel: Michael on 020 8 492 9740
ALLOY LOADING RAMPS AND SIDE
TABLE Two RA Alloy loading ramps
in two parts £400 + VAT. Aluminium
loading side table £100 + VAT.

Tel: 01803 665535
REMOVAL/LIGHT TRANSPORT
BUSINESS

Est 20yrs. Retirement sale, netting
45k includes Iveco Hi Cube, asking
30k, Dorset.

Call 07500 337560

EXPERIENCED REMOVALS
PORTER/DRIVER

with CPC theory wanted for
Sheffield company.

Call 07932 589428

WANTED 250FT* WAREHOUSE
CONTAINERS

Any quantity, good condition, collect
anywhere. 01223 833777 or
eh@warehousecontainers.com
NUMBER PLATES:

M3 VES (MOVES) M3 VER (MOVER)
CALL MIKE ON 07973 848883
EXPERIENCED HGV DRIVERS
&PORTERS REQUIRED

Forbusy Fine Art company in RMS8.
Excellent rates of pay!

Please call Graham on 07984381502
BUSINESS GETTING YOU DOWN?
DEBT PROBLEMS? DON'T CLOSE
DOWN. We buy/invest in struggling
removal businesses. Turnover £500k+
www.hahnbeck.com 07913 505084
HGV1REMOVALS DRIVER

Required by BAR Company in BN8
for Scandinavian work. Top rates of

pay.
Tel: 01825 880040

®000000000000000000000000000 0000

®000000000000000000000000000 0000

VEHICLE FOR SALE

Volvo FH12, 1,450 cuft, LEZ compliant,
left-hand drive, twin sleeper cab, full
spec, 1998, 532,000Km.

£12,500 ono,

Call 07796 265801

CHESHIRE REMOVAL AND
STORAGE BUSINESS FOR SALE
Due to retirement. Contact David:
davidremovalsl@hotmail.com
INDOORWOODEN STORAGE
CONTAINERS WANTED

Any amount, top prices paid.

CALL JOHN 01269 860248
REMOVAL LORRIES FOR SALE
Several available, 7.5 & 18T.

CALL JOHN ON 01269 860248
VOLVO FL6 CAB AND CHASSIS

P Reg 1997. Current M.o.T. with

5 demount ground loading bodies in
need of attention, £9,000.

Call 01255 220095/0797 1864585
WOULDYOU LIKETO

MOVETO DORSET?

7-5 ton and Class 2 drivers wanted.
Phone Sandy’s Removals
Gillingham 01747 822077

FANCY LIVING & WORKING INSPAIN?
HGV1 driver with removal experience
required to live & work in Alicante
region of Spain. Working throughout
Spain/Portugal & occasional return
trips to UK.

Tel 07790 013307

EXPERIENCED REMOVALS
ESTIMATOR

Required for busy London and
Essex removal company

(based in Essex RM 13 postcode)
Call: 07815 739233

REMOVAL PORTER REQUIRED

for Merseyside-based removal firm,
contact Mark Brook on 07976 811
635

REMOVAL DRIVERWANTED
Tooting London, immediate start,
£18k to £23k. Ois Removals Ltd.
Contact Oisin 020 89449713
FORSALE:

Heavy duty stair-crawler sack trolley,
Ingersoll security padlock,

transit blankets. Southwest London.
Tel: Rick 07831 152026

HGV DRIVERWANTED.

Experience essential. Local and long
distance work. Family run firm in
Romford, Essex.

Tel: 01708 722277

EXPERIENCED HGV DRIVERS
&PORTERS REQUIRED

for busy London/Essex

removal company

(based in Essex RM13 postcode).
Call: John 0207 160 2059

®000000000000000000000000000 0000

www.themover.co.uk @ March 2017 @ The Mover 49

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

®000000000000000000000000000 0000

LOOKING TO RETIRE-SELL?
Removals & Storage companies
wanted Hampshire, Dorset, West
Sussex. Discretion assured.

Call: Gavin 07779 007913

STORAGE SITESWANTED
Anywhere south of Kings Lynn and
East of Northampton, with minimum
1 acre of freehold land.

Contact rick@paragon.land.
LOOKINGTO BUY REMOVAL
STORAGE DEPOT

within 50 miles south of Manchester.
Contact wdw@spain.cc

0034 619 247 823

GENUINE RETIREMENT SALE
Removal & Storage Business, Suffolk.
Freehold or Leasehold. With
Planning Permission to double the
size of the storage building.
REF1828NR

Tel 01163 360360

WANTED: 250FT* USED WOODEN
WAREHOUSE CONTAINERS,

Devon and Cornwall area.

Call Peter on 07790 498507

2008 7.5T RENAULT MIDLUM

273K, Euro4, LEZ, MOT Sep 2017,
new Ad-Blue pump and injector.
£18,500 + VAT.

Call Jamie on 01902 714555 for info
2001 MERCEDES SPRINTER 616 CDI,
2 Pallet Luton Body, GVW 6T,
Mileage 270K, recon engine.

OIRO £6,000 + VAT.

Call Jamie on 01902 714555 for info
250FTINDOORWOODEN STORAGE
CONTAINERS WANTED

Good condition.

Call Jack 07508 152552.
EXPERIENCED REMOVALS DRIVER/
PORTER

Banbury Area.

Call Jack 07508 152552.

DAF 2001

Vancraft five container doors,

13,000 kgs, 260,000 kms,

MOT July 2017, £6,000+VAT.
Telephone Barnes 01522 686404.
5PALLET/2100CUFT DE MOUNT ON
DAF CF75310 CHASSIS

3 man sleeper, 655km,

No MOT, 52Reg, £8,000.

E-mail: Tomb@bournesmoves.com.
INTERESTED IN SELLING?

Removal & Storage Companies

in Central & Greater London.

Cash available for instant decision.
Call in full confidence 07971 577 997.
ARCHIVE STORAGEKITS FORSALE
Approx 50 available to collect

from Essex, £40 each.

01621 868882

Taxitruck Removals Ltd.
LOOKINGTO SELLYOURREMOVALS
AND STORAGE BUSINESS?

West Midlands or surrounding area.
Contact Andrew Hordern
Removals: 07545 046533

®000000000000000000000000000 0000

FREE LINEAGE ADS

®000000000000000000000000000 0000

PANTECHNICON 1999 DAF,
VANPLAN SIX-CONTAINER

1years’ MOT, LEZ compliant,
£8,500 + VAT ono.

Contact Bob at Britannia Neeves:
01362 820020 or 07810 540405
NATIONAL MOVING COMPANY,
LOOKING FOR MORE NATIONAL
-INTERNATIONAL BUSINESS
Running a fleet of 4+ HGV.

Partners required throughout UK.
For more details

e-mail: 2017partners@gmail.com
NORTH YORKSHIRE

REMOVAL COMPANY

Long established, excellent reputation.
Modern 3.5 ton Mercedez Van. Good
profits.Offers around £20,000.
Clifford Lax 0113 2390330.
EXPERIENCED WAREHOUSE
SUPERVISOR

working within a team of 6,

required for well-established

family run removals and storage
company in HP5 Postcode.

Please email
tomproche@hotmail.com.
OFFICE-BASED EXPERIENCED
P/TIMETELE SALES

required for well-established
removals and storage company in
HP5 area to chase up quotes.

Please email
tomproche@hotmail.com.
SALEDUETO SEMI-RETIREMENT
Containers (250 ct ft), Fork Lift Atego
12-ton truck.

Tel: 07702 382439

2005 ATEGO, 12-TONS GVW

3 Container + Space, Tail Lift,

Double Sleeper. Immaculate. £12,750:
thornberryremovals@hotmail.com.
PROFITABLE BUSINESS FORSALE
Liverpool, 3 vehicles + staff,
on-going concern, 25k.

Apply to thepete45@msn.com

for details.

®000000000000000000000000000 0000
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Just my luck!

here are two types of people in
| this world, there are those who
are constantly lucky and ... crikey
my kitchen's on fire!

Heredity is a fascinating process.
During one of my recent moments of
contemplation - to coin a phrase - it struck
me that the reason [ am here today is
essentially because my parents survived
the Second World War - poignantly so in
my case; more later - and their parents
survived the First World War and so on
down the generations through further
wars, great plagues, the black death,
famines, and every other life threatening
disaster and catastrophe known to man
from time immemorial. In fact you don't
have to go back through many generations
to realise that the mere act of surviving at
all was once quite a bonus.

It's a fascinating subject because it begs
the question: what is that special quality
that we in particular have inherited
which has ensured an unbroken line
leading us to where we are today? And I
do mean every single living one of us. At
the risk of overstressing the point; the only
reason that we exist today is because
one of our distant ancestors was able to
find a way of somehow keeping warm
and fed during the Great Ice Age, when
all about them were falling like flies.

Is our continued survival just simply a
question of intelligence, common sense
or resourcefulness? Maybe it is; but I
would suggest that probably it's also more
a question of luck: and I do mean good or
bad. Not getting what you want (bad luck)
can often turn out to be to one’s advantage
(good luck) and whichever way you look
atit, survival is very much a question of
chance.

At this stage I think it's worth reminding
ourselves of the quote, variously attributed
to, amongst others, Thomas Jefferson
and Sam Goldwyn, which states: “I'm a
great believer in luck. The harder I work
the more of it I seem to have.” This makes
avery good point, for if you spent your
life living in a padded cell (I know some
people who should!), would there really
be many opportunities for luck to play a
part? Probably not, although I doubt that
you would find yourself getting knocked
down by a bus either! Anyway, apart from
flippant comments like this (what ... me
flippant?); to actually experience good
luck you first need to make sure that you
are experiencing life.

It's often said that people make their
own luck, and I suppose that what this
really means is that we should seek to
place ourselves in as many circumstances
as possible whereby luck is able to strike.

Although of course, there is a trade-off
here because, as previously mentioned,
there is good luck as well as bad luck.

It's worth observing that ‘luck’ as a
concept really only took root during the
14th century - when [ would imagine
that at least one of my ancestors was
successfully fighting off the black death
- for prior to this, people believed that
their existence was governed by ‘fate’.
Which is to say that lives were considered
to be subject to events predetermined by
a supernatural power. In those days,
however, if you actually believed in luck
you would be considered to be heretic
and likely to be burnt at the stake. The
modern equivalent of this punishment
being social media.

And]Icould never quite work out why
people selling ‘lucky white heather’
were forced to sell ‘Tucky white heather’
in order to make ends meet.

There are many definitions on the
subject of luck and the one which I
particularly like says: Without luck how
could you explain the success of people
that you don't like? Even now many
people believe in lucky charms. I'm not
quite sure where the idea of carrying a
rabbit’s paw came from but it couldn't
have been all that lucky for the rabbit!
And I could never quite work out why
people selling ‘lucky white heather’ were
forced to sell ‘lucky white heather’ in
order to make ends meet.

So maybe life is just simply the
aggregate of all of our good and bad
luck. Which brings me to my father’s
story, which originally had to be dragged
out of him. During World War Two his
battalion was serving in Alexandria and
was due to be shipped to Italy. A request
was made as to whether anybody had
dock experience and was therefore
prepared to stay behind to man the docks,
even though they were subject to serious
bombing. My father and his best friend
who, both coming from East London, did
have a modicum of dock experience
decided to give it a go. The upshot was
that on its way to Italy the battalion’s
vessel was torpedoed with the loss of
many lives. Was he lucky? Not in his
terms for he always felt guilty. But it does
go to prove how our lives can turn on the
flimsiest of lucky choices and how, more
often than not, good luck and bad luck
often go hand in hand.
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Commercial Viehicle Bodybulders and Repairers
Specialist Suppiers of Removal iehicles
Besthompe, Norfolk NR17 218

Telephone 01953 457000 Fax 01953 454511
www.vancraft.co.uk

» Specialist suppliers of
rew and used vehicles to
the removal ndustry

New DAF CF series, with sleeper cab, Vancraft Supremacy
double sleeper pod, and premium five container body.

Large selection of chassis/cabs available
for new premium qualiy bodywork

~ Repairs and refurbishment carried out to all types
of bodywork, with fast turnaround

~ Insurance estimates and valuations
~ Mail order parts service available from stock

~ Non-slip aluminium ramps made to measure

Outstanding quality and service for 35 years
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rade Secrets

Find out what you can achieve on-line with
our trade groupage shipping services,
and make sure you're in the know.

We've been in the business for
35 years and offer frequent
sailings on all routes to major
destinations worldwide.

We'll arrange shipment on the vessel
promised and nominate reliable FIDI
agents at destination. With depots in
London, Manchester and Glasgow we
offer a competitive groupage solution
wherever you are located.

At Anglo Pacific we understand
your business and will ensure
that your goods are handled

professionally from start to

finish.

Visit our website or simply call

our friendly experts and
get the facts.

Our Services

ANGLO
A~ACIFIC

WORLD MOVERS

Or visit us at www.anglopacific.co.uk. London, Manchester, Glasgow
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