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Everything is different depending on your 
perception. The weather can be stifling or 
beautiful depending on whether you are by the 

pool or working as a purple dinosaur at Disney; 
government policy can be crazy or justified whether you 
are an employer of thousands or on the dole; music can 
be a din or an inspiration depending on your taste.
At The Mover we suffer from the same problem. People 

in the UK frequently tell me that our editorial is too 
international, they want more local stories. People from 
overseas think we are too UK oriented. Neither, of course, 
is wrong: they just see it from their own perspective.
Right from the start we have positioned The Mover as 

an international magazine for the global moving industry, 
that happens to be published in the UK. It’s not a UK 
magazine that is read by a few people elsewhere. Not at 
all. The statistics speak for themselves.
Over the last 30 issues, 16 of our front covers have 

been related specifically to international stories. Of the 
40 stories in this issue 14 are about the UK, 24 are about 
elsewhere in the world or are essentially about the 
international market, and two are neutral. To me that 
seems reasonable, as we have more readers from the 
UK than any other single country but 60% of our readers 
are elsewhere. The USA is second with 14%.
To put that into perspective, even without our UK 

circulation, we still have the highest global readership in 
the industry. That certainly qualifies us as an international 
magazine I think. In the UK we have more monthly 
readers than the other titles put together. So, we are 
global, but based in the UK, serving the whole industry, 
without favour.
Our advertisers are key to our whole operation. Quite 

rightly they are concerned about circulation figures so I 
hope the above gives everyone some comfort that they 
are in the right place. But even more important is whether 
or not the publication is read. Here it’s our independence 
that matters. Our stories are unbiased, we have no agenda 
other than to provide our readers with useful, entertaining, 
interesting content. If people read our stories from front 
to back, the chances of them seeing our advertisers’ 
messages is greater. A magazine in a plastic wrapper or 
a junk box doesn’t bring in any business. 
Enjoy reading whether you are in Australia, Malaysia, 

China, Germany, Poland … 
Steve Jordan

A question  
of perception
Steve Jordan, Editor

LEADER

Burke Bros supports  
Aberdovey Bike Ride 2018
Burke Bros Moving Group was pleased to sponsor  
this year’s annual Aberdovey Wales Charity Bike Ride.

● Bikes were kept free of charge in Burke Bros’ bonded stores  
before being re-distributed at the end of the event.

The Wolverhampton-based 
removal and storage 
company was official 
logistics provider for the 

2018 event, supplying both storage 
and transport for more than 700 
riders and West Midlands Police  
G Division.

Several Burke Bros vehicles were 
required at the event to transfer 
luggage and belongings to 
Aberdovey and then return hundreds 
of bikes back to the Midlands. The 
bikes were then held free of charge 
in Burke Bros’ bonded stores before 
being re-distributed at the end of 
the weekend’s fundraising event. 
All signage and equipment required 
for the 105-mile route was also safely 
stored in the Burke Bros depositories.

Organiser of the event, Greg Evans 
commented, “The Aberdovey bike 
ride is an annual event which has 
raised over one million pounds for 
local charities. It takes a great deal 
of organisation and is different to 
normal cycling events, which tend 
to start and finish in the same 
place. We require the movement of 
hundreds of bikes, many of which 
are very expensive and the pride 
and joy of their owners. The service 
Burke Bros provides is second to 
none, they are meticulous in their 
planning, excellent customer care 
and on the day provided a service 
to all organisers and riders, which 
made the day run smoothly and 
professionally.”

Last year, the fundraising event 
raised over £161,000 to support a 
number of charities. This year’s 
event has raised £107,000 in aid of 
14 local charities and the figure is 
still rising.  

Gary Burke, Managing Director 
said, “It was a great weekend and a 
sterling effort by all who rode and 
all who volunteered and organised 
the charity fundraising event. We 
were glad Burke Bros could be of 
service to such a key local event. 
We hope this year’s fundraising is 
even more successful and exceeds 
last year’s total.”

Further information on the event 
and details for the 2019 bike ride 
are available on the Aberdovey 
Bike Ride website: https://
aberdoveybikeride.co.uk/.

“We were glad  
Burke Bros could  
be of service to such  
a key local event.  
We hope this year’s 
fundraising is even 
more successful  
and exceeds last 
year’s total.”
Gary Burke

http://www.themover.co.uk
https://aberdoveybikeride.co.uk
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NEWS: UK

Over 50 delegates from 
the world of global 
mobility gathered at the 
Commonwealth Bank of 

Australia in London on 20 June for 
a morning seminar examining the 
challenges of managing workers and 
their families taking up assignments 
down under. The seminar was 
organised by Gerson Relocation, 
which regularly moves families and 
assignees to and from Australia, and 
is one of a series of similar events 
covering mobility subjects planned 

to take place later in the year.
The event was chaired by long-

standing relocation expert Anita 
Blanchet who invited informal 
presentations by guest speakers 
from Rio Tinto, KPMG and energy 
consultancy Worley Parsons Group, 
all of which have large numbers of 
employees in various parts of the 
world, including Australia. Topics 
included the trend towards making 
lump-sum payments to assignees, 
the challenges of communicating 
effectively across different time 

Managing mobility  
between the UK  
and Australia

Re: Is £40 enough?  

PREMIER 
RELOCATION  
UK ACQUIRES  
NEW LONDON 
STORAGE  
FACILITY
Premier Relocation UK Ltd  
has recently acquired a new 
warehouse in South London. 

Before the acquisition, Premier 
had to use storage space at 
multiple sites across South 

London and Essex, with long-term 
facilities over an hour’s drive from 
its head office in Sutton, Surrey. 

Premier is now able to offer 
customers both long and short-
term storage less than a mile away 
from its HQ, making its business 
hub a lot more manageable and 
logistically sound. 

Owner Andy Wells said,  
“Sub-contracting our storage was 
becoming less feasible as the 
company grew larger. The amount 
of storage we were requiring from 
external sites and the logistics of 
getting it there and back were 
beginning to become uneconomic. 
Having our own warehouse has 
not only allowed us to save money 
in these areas, but also to offer 
storage at a better rate to our 
customers. With the storage side 
of the business growing and 
becoming self-sufficient we can 
now look to improve and expand 
in other areas.”

Chairman Anita Blanchet asked delegates  
to post questions to the panel using their 
smartphones via an app, which displayed 
them on the seminar screen.

● Delegates were invited to ask questions via a smartphone app.

● Andy Wells.

The Mover, July 2018, Page 40. 
The above article in our July issue looked at the 
£40/item liability limit often used in removals 
contracts. It questioned whether this figure was 
enough and suggested that companies might be 
challenged if expensive items were damaged.  
The article referenced an OFT decision relating  
to Bishop’s Move. The company pointed out that 

this happened in 1999 and, therefore, was not 
relevant. Joe Warren, the solicitor who wrote  
the story however confirmed that, from a legal 
perspective, the age of a decision sometimes has 
very little impact. There is a lack of case law on 
this issue and so the Court will often be given 
references to older decisions of the OFT to 
persuade them what is reasonable.

zones, as well as pension provision 
and the tax implications of working 
abroad.

Before breaking for coffee and 
networking, Chairman Anita 
Blanchet asked delegates to post 
questions to the panel using their 
smartphones via an app, which 
displayed them on the seminar 
screen. This unusual move proved 
popular with the delegates who, 
unrestrained by any reluctance to 
speak publicly, provided the experts 
with far more material than they 
were able to cover during the 
remaining hour of the event.

All this made for a lively discussion, 
followed by ample opportunities to 
network with others from a wide 
cross section of industries. The 
seminar concluded on time at 11:30 
after what had been a worthwhile 
and productive meeting.

Gerson Relocation has published 
a full report on the conclusions of 
the seminar.

Scan the QR code
to download 
the report.

http://www.themover.co.uk
https://gersonrelocation.com/download-managing-assignments-between-uk-australia.
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 also available.

Freight forwarders that suffered 
operational damage and incurred 
significant additional costs as a 

result of the disruption to operations 
at the UK Port of Felixstowe 
following the introduction of a new 
operating system in June have 
been warned that they are unlikely 
to receive any compensation from 
the port’s owners.

Robert Keen, Director General of 
the British International Freight 
Association (BIFA) said, “Having had 
a meeting with the port’s senior 
management, it is clear that the only 
companies that might receive any 

compensation are shipping lines. 
The port authority has made it clear 
to us that it does not consider BIFA 
members to be direct customers of 
the port and would not be willing to 
have a discussion about possible 
compensation for the damage 
caused and the increased costs  
that have been incurred by those 
members.”

Robert added that it is astonishing 
that a port authority, which owns 
the UK’s busiest container port, 
implemented a new system with 
apparently no fall-back position if it 
went wrong.

The Cratelink system from phs 
Teacrate is helping Clockwork 
Removals improve its ability to 

satisfy two of the most important 
criteria of the moving industry: 
being in the right place at the right 
time; and knowing the whereabouts 
of customers’ property.

Using barcode technology and 
bespoke software from phs 
Teacrate, Clockwork Removals 
and Storage is now able to track 
reusable removals crates and order 
new stock online from any location 
24-hours a day. 

Barcoded crates are scanned 
with a handheld device on arrival 
and departure at any property to 

provide easy traceability and 
reporting via Cratelink. The 
process helps to reduces loss, 
streamlines delivery and collection 
routines, and adds value for 
customers while supporting 
quality procedures.

Damon Theobald, National 
Operations Manager at Clockwork 
Removals and Storage said,  
“phs Teacrate has been able to 
provide a service that is superior 
to any of our previous suppliers. 
As a progressive company, we’re 
excited to be incorporating 
technology that will enable us  
to more efficiently meet our 
clients’ needs.” 

Freight forwarders warned  
not to expect compensation  
for Felixstowe disruption

phs Teacrate’s Cratelink  
system helps Clockwork 
Removals

● Felixstowe.

http://www.themover.co.uk
mailto:sales@mrbox.co.ukWeb:
http://www.mrbox.co.uk
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PROFILE: THE MASTER REMOVERS GROUP

The London-based Master 
Removers Group Ltd, run by 
removals entrepreneurs Tim 
Bloch CEO, Anthony Ward 

Thomas and Charles Rickards, is inviting 
companies with a well proven track-
record for service, to consider joining 
their ranks. Tim, Anthony and Charles 
have been in the moving industry for most 
of their working lives and have worked 
together for over 15 years. Among other 
achievements, in 2012 they took over the 
then bankrupt Aussie Man & Van and 
used their expertise and business acumen 
to return it to success and profitability.

The three formed the Master Removers 
Group in 2014 to offer business owners 
looking to sell or develop their business, 
the opportunity to access finance and 
marketing expertise and gain the security 

of being part of a larger organisation. The 
Group currently has seven members and 
this year will exceed £27 million turnover 
with an estimated profit of £5 million.

Charles explained, “There are a lot of 
well-established removals companies out 
there that have reached a point where the 
owners need help to meet the challenges 
facing their business. Perhaps they want 
to retire and have no one to pass the 
business on to; or they need finance to 
buy new Euro 6 vehicles, expand the 
warehouse, or maybe introduce self 
storage. Every case is different, so we 
take a flexible approach and tailor our 
involvement to suit what the business 
owner wants.”

Anthony added, “Some may simply 
want to sell their businesses while  
others want to continue as normal but 

with the added security of being part of 
something bigger.” 

Business owners joining the Group retain 
their own company branding, become 
shareholders in the overall operation, and 
receive a share of the profits. “Everyone 
is involved in the success of the Group - 
it’s a sort of John Lewis arrangement,” 
said Anthony. “We presently have 28 
shareholders and declare dividends every 
quarter based on our profits, so everybody 
gets a share of the action.”

Maintaining consistently high standards 
of service across the Group is regarded 
as a priority. “It’s important that the 
Master Removers Group brand is seen 
and recognised as a badge of quality by 
our customers,” said Anthony. “Regardless 
of which member company they use we 
want customers to receive the same 
high-standard of service throughout 
their move.” 

So far, all Master Removers Group 
companies are based in London and the 
south of England, but the directors are 
also interested in hearing from established 
companies in other parts of the country 
that may be able to benefit from becoming 
part of their company.

The Master Removers Group
David Jordan, The Mover’s Deputy Editor, braved the delights of the Park Royal Estate in London to find out a  
little more about a new moving group that has emerged in recent years and is inviting new partners to join.

“Regardless of which member company they  
use we want customers to receive the same high 
standard of service throughout their move.”
Anthony Ward Thomas

● Charles Rickards (left) and Anthony Ward Thomas.

http://www.themover.co.uk
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NEWS: UK

On 8 September, 2018 Terry will be  
 attempting to cycle the full length of the 
UK from the furthest two points, the iconic 

Lands’ End to John O’Groats. This gruelling 
980-mile route will be spread over nine 
consecutive days, averaging 110 miles per 
day, climbing over 51,000 feet of hills through 
England, Wales and Scotland. At the end of 
each day Terry will be roughing it in a tent!

“This challenge is not something I have 
taken lightly,” said Terry. “Since the start of 
the year I have been following a strict training 
programme consisting of around 150-200 
miles per week, in freezing temperatures, 
rain, wind, scorching heat. By the time I set 
off in September I will have covered around 
4,500 miles in training.”

“I wanted to do this challenge not only for 
my 50th birthday, but I also wanted this 
challenge to benefit Cancer Research UK, the 
world’s leading charity dedicated to beating 

cancer through research. Cancer is statistically 
likely to affect most of us in one way or another, 
either personally, a family member, a friend or 
a work colleague.”

“Cancer hit home to me in 2016 when a close 
friend of mine, Brian Sayer, was diagnosed 
with Mesothelioma Cancer. Brian sadly passed 
away that year aged just 50 leaving a young 
family behind. Recently I have been made 
even more aware of the effects of cancer when 
work colleagues have lost loved ones and been 
diagnosed themselves.”

This event is self-funded with help from 
Arrowpak, so all the proceeds raised will  
go directly to Cancer Research UK. Please 
show your support for this important cause. 
No matter how big or small, all donations  
will be appreciated and will greatly help  
the charity.

Visit: https://www.justgiving.com/Terry-Cobbin1

Nevertheless, house prices were still 
only flat quarter-on-quarter in the 
second quarter, which was the first 
time prices had not risen on a quarterly 

basis since Q3 2012. Annual house price inflation 
dropped to a five-year low of 2% in June.

June’s 0.5% rise in house prices follows UK 

Support Arrowpak’s Terry Cobbin in the fight against cancer

● Terry Cobbin.

Finance reporting that mortgage approvals for 
house purchases rose to a four-month high in 
May. This suggests that the housing market 
could be edging off its lows. However, housing 
market activity is still relatively limited and 
finding it hard to gain traction amid challenging 
conditions.

A press release from EY says the consultancy 
suspects that any meaningful housing market 
upturn will remain elusive over the coming 
months with gains of only 2% during 2018 and 
no more than 3% in 2019.

EY says that the housing market is expected to 
remain lacklustre as the extended squeeze on 
consumer purchasing power only gradually 
eases, confidence is relatively fragile and caution 
persists over engaging in major transactions. 
Potential house buyers may also be concerned 
that they are likely to face further interest rate 
hikes over the coming months. The company 
believes that the Bank of England is more likely 
than not to raise interest rates from 0.50% to 
0.75% in August – although it could be delayed 
until November.

The downside for house prices is being limited 
by a shortage of houses for sale. High and 
currently rising employment is also supportive 
for the housing market while mortgage interest 
rates are at historically low levels.

Howard Archer, Chief Economic Advisor to 
the EY ITEM Club, commented: “The abolition 
of stamp duty for first time buyers for properties 
costing up to £300,000 (and on the first £300,000 
for properties costing up to £500,000) in last 
November’s Budget may provide some limited 
support to housing market activity and prices. 
However, even if successful, the Chancellor’s 
measures to boost house building in the Budget 
will take time to have a significant effect so are 
unlikely to markedly influence house prices in 
the near term at least.”

... any meaningful housing 
market upturn will remain 
elusive over the coming 
months ...

UK house price rises level  
off amid lacklustre sales  
The Nationwide reported that house prices rose 0.5% month-on-month  
in June, after falling in three of the previous four months.

● The housing market is expected to remain lacklustre while consumer spending is being squeezed.

http://www.themover.co.uk
https://www.justgiving.com/Terry-Cobbin1
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PROFILE: STEPHENS REMOVALS

For many in the UK, a trip to Luton 
marks the beginning of a holiday 
in the sun or perhaps a quick hop 
across the Channel for a business 

meeting. In 2017 around 16 million 
passengers passed through London Luton 
Airport, which is currently undergoing a 
£160 million upgrade in a bid to attract 
even more travellers. On this occasion I 
left the motorway at J11, one exit north 
of the newly upgraded airport spur and 
headed for Wingate Road, the home of 
Stephens Removals.

Stephens is not hard to find. A vintage 
removals truck painted in the company 
livery sits on the roof of the building and 
is a well-known landmark in the area.

I was met at reception by Danielle Curl 
(nee Edwards) who is now joint managing 

director with her brother Russell. It was 
their grandparents, Peter and Marjorie 
Edwards who started the business back 
in 1960.

“The company was named after my 
father - their eldest son,” said Danielle. 
“They worked very hard and were 
determined to make the business a 
success.” At that time Luton was growing 
quickly, mainly because of the then 
thriving Vauxhall factory and the 
expanding workforce.

By 1965 the company had three vehicles 
and moved into residential premises on 
Linden Road where the garage was 
converted into an office, the back garden 
into a small furniture warehouse and 
yard for the vehicles. Eventually fitting in 
‘just one more consignment’ became 

impossible and in 1986 the company 
purchased its present site on Wingate 
Road which boasts an impressive 
26,000ft3 warehouse.

Peter and Marjorie retired in the 1990s, 
leaving their two sons Stephen and Philip 
to continue developing the business. 
Indeed the business grew from strength 
to strength, now boasting a fleet of 13 and 
a workforce of 45 people. Danielle and 
Russell took the reigns in 2015 leaving 
Stephen and Philip to take a well-earned 
back seat. 

“We’re keen to make sure all of our staff 
do things the Stephens way, we have 
always put customer service at the top of 
our agenda and strongly believe a happy 
workforce will help achieve this,” said 
Danielle. “We don’t use agency or part-

Keeping it in the family
Deputy Editor David Jordan takes a trip down the M1 to Luton to visit Stephens  
Removals, one of Bedfordshire’s oldest family run moving companies.

http://www.themover.co.uk


13www.themover.co.uk  ● August 2018 ● The Mover

PROFILE: STEPHENS REMOVALS

time staff, everyone here has a proper job; 
we don’t believe in the ‘gig’ economy. 

Indeed over half of the workforce have 
been here for more than 15 years – with 
two of the guys having just achieved their 
35-year service awards!”

“Similarly, our two surveyors, who 
incidentally are father and son, were once 
out on the road doing removals. We feel 
that their experience gained from actually 
doing moves stands them in good stead 
to sell our services, provide invaluable tips 
to potential customers and also assess 
the job capacity accurately,”said Danielle.

Most of Stephens’ work is in and around 
the Hertfordshire and Bedfordshire area, 
but also includes daily trips into London. 
“We tend to move families in the medium 
to high end of the market, so we don’t get 
too much competition from the van and 
man operators,” said Danielle. “As BAR 
members our standards are high and our 
customers don’t expect our prices to be 
rock bottom. If we’re in competition with 
another BAR member that quotes a much 
lower price we’ll look at it again, but we 
won’t drop our prices to match companies 
who are working to a lower standard.”

The quality of Stephens’ work is borne 
out by some of their clientele, which over 
the years have included Bob Monkhouse, 
Brian Connelly, the Royal Household and 
even the Antiques Roadshow.

“Over half of our business comes from 
customer recommendations and repeat 
business which we’re very proud of,” 
said Danielle.

“One of the milestone events in the 
company’s history was acquiring the 
Bishop’s Move franchise for Luton in the 
late 1990s. The work from Bishops has 
helped us expand further into the 
London and overseas market and we’re 
very proud to be part of this nationally 
recognised brand.”

I was later introduced to other members 

of the team including joint MD Russell 
and also Emma Knowles, the operations 
manager who has been with the company 
for over 20 years. Not surprisingly, on a 
mid-summer day, all the company’s 
vehicles and crew were out on the road, 
so I wasn’t able to meet them. However, 
as the ladies in the office posed self-
consciously for their pictures I got the 
impression that this was a happy place to 
work, which is probably why many of the 
staff have spent almost all their working 
lives there. Despite the ever-advancing 
march of big business and corporate 
takeovers, it’s good to know that there is 
still a place for private endeavour and the 
traditional family business. Something with 
which our industry is thankfully blessed.

“If we’re in competition with another BAR member 
that quotes a much lower price we’ll look at it again, 
but we won’t drop our prices to match companies 
who are working to a lower standard.”
Danielle Curl

● Far left: Russel and 
Danielle; clockwise from  
top left: Emma Knowles, 
Lauren Marriott, Natalie 
Sinclair, Tracy Gidley;  
left: surveyors, Stephen  
Curl (left) with his father 
Terry Curl.

http://www.themover.co.uk
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The Oslo headquartered 
firm has created a new 
offering, Xeneta Shipping 
Index (XSI) that allows all 

parties to set rates at transparent, 
efficient and fair prices that directly 
follow market fluctuations. This 
ensures all stakeholders get the 
right price for their products and 
services, relationships are improved 
and complex, time-consuming 
negotiations become efficient.

“After several years working 
closely with cargo buyers and 
sellers, the one thing that is a clear 
pain point for many organisations 
is the inefficiency and opacity of 
contract negotiations,” explained 
Xeneta CEO Patrik Berglund. 
“Freight rates are dynamic and 

prone to rapid change, so a shipper 
traditionally negotiating what they 
consider to be a fair rate for a long-
term ocean freight contract can find 
that, three months later, they’re 
paying far in excess or below the 
actual market rates. This has the 
very real potential to make their 
products uncompetitive in the 

marketplace or risk supply chain 
disruptions. Similarly for carriers, 
when the market is low or high, they 
risk shippers taking their business 
somewhere else or not living up to 
their contracts as these are not 
enforceable. The current situation 
is not ideal for buyer or seller and 
neither one has the upper hand.” 

New system helps shippers  
set fair freight rates  
Xeneta is launching a product that aims to transform the way shippers,  
freight forwarders and carriers conduct freight rate negotiations.

XSI is a global ocean freight index 
with its foundations in Xeneta’s 
neutral database of over 65 million 
contracted rates, covering over 
160,000 port-to-port pairings, which 
is crowd-sourced from more than 
700 leading international businesses. 
The new index allows stakeholders 
in the negotiating chain to tie rates 
to the market relieving them from 
frequent or periodic contract 
negotiations.  

“XSI allows independent, verified 
and up-to-the-minute rates to be 
tracked over major shipping routes,” 
said Patrik. “If all parties looking  
to sign a contract agree to use the 
index they can secure competitive 
rates over the long term, building 
trust and reliable relationships with 
one another. What’s more they can 
save on all the resources, guesswork 
and hassle associated with 
negotiating.”

Patrick said Xeneta built the new 
system with the aim of making the 
shadowy world of rate fluctuations 
transparent. “Our benchmarking and 
market intelligence subscription 
products enable the market to  
see what is possible with readily 
available freight data to optimise 
procurement. XSI goes one step 
further and gives forward-thinking 
freight procurement and supply 
chain professionals the power to 
take the next natural step and relieve 
their teams from negotiation cycles 
and instead focus on driving value 
and optimization throughout the 
entire supply chain. This means 
they’re not just benchmarking rates 
and running RFQs, but actually 
getting the real-time value that, until 
now, has remained elusive for many 
organisations.”

XSI is available now. Xeneta, which 
launched in 2012, offers the world’s 
largest database of contracted 
ocean rates. 

“If all parties looking to sign a 
contract agree to use the index 
they can secure competitive 
rates over the long term ...”
Patrik Berglund

● XSI allows stakeholders in the negotiating chain to tie rates to the market.

http://www.themover.co.uk
http://www.euromovers.com
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Arpin Middle East and 
DASA International 
Movers joined forces to 
support the Ramadan 

Sharing Fridges initiative at the 
Octane Car Service Centre in Al 
Quoz, Dubai. Volunteers from the 
two companies donated 500 food 
packs and 200 hygiene packs and 
helped hand them out to the 
labourers in the area who queue up 
every day during Ramadan to receive 
meals to break their religious fast.

Lauren Inglis, Regional Director 
of Arpin International Group Middle 
East said, “This is a small token of 
appreciation for these labourers who 
build and maintain the beautiful 
buildings and landscapes of Dubai 
we all enjoy and have the luxury of 
living and working in.” 

This particular fridge, managed 
by Pam and Shak Shakil of Octane 

Car Service Centre, is only one of 
three in the most populated 
industrial areas in Dubai and feeds 
over 500 people a day. The labourers, 
who are working in 45 degree heat 
while fasting, were grateful to 
receive these packs to break their 
fast at 7pm.

Australian expat, Sumayyah 
Sayed, started the initiative in 2016 
when she put a refrigerator stocked 
with food and water on her front 
porch to serve the less fortunate 
labourers during Ramadan. Within 
two years, her act of generosity had 
blossomed into a community 
movement. Today, Ramadan 
Sharing Fridges has 170 refrigerators 
and support from over 27,000 
members who have joined the 
campaign through Facebook. 
 
●   Right: Arpin Middle East volunteers in Dubai

Arpin International Group donates food and  
hygiene packs to Ramadan Sharing Fridges

Following a successful first quarter in 2018, 
ferry operator DFDS has acquired the 
Turkish shipping company U.N. Ro-Ro  

and unveiled a substantial ship investment 
programme to drive continued growth in both 
trade and travel. 

Niels Smedegaard, CEO and President of 
DFDS said, “I am very pleased to announce 
that on 7 June, 2018 the deal was completed 
and U.N. Ro-Ro and its strong Mediterranean 
shipping network became a part of DFDS.” 

Niels continued, “Trade between the EU and 
Turkey has been booming for a long time and 
the future prospects are very encouraging for 
seaborne transportation, which bypasses 

border controls and road congestion in several 
countries. Together, we will be able to offer 
our customers a unique service, with U.N. Ro-Ro 
being strong in the Turkish and Mediterranean 
markets, and DFDS having a very efficient 
network in Northern Europe.”

U.N. Ro-Ro operates five freight ferry routes 
connecting Turkey with Trieste in Italy and 
Toulon in France, with 12 freight ferries and 
its own port terminals in Istanbul and Trieste. 
In Europe, the company also offers intermodal 
services to and from other European markets. 

DFDS has also signed an agreement for the 
charter of a new ship for the English Channel, 
where the business operates two routes 

between Dover and France. The ship will replace 
the older Calais Seaways to provide far greater 
capacity, with space for 140 trailers compared 
to the current 80. 

Visit www.dfds.com.

DFDS acquires Turkish shipping company U.N. Ro-Ro  

● A U.N. Ro-Ro vessel.

http://www.themover.co.uk
mailto:trialinfo@move4u.com+31
http://www.dfds.com
http://move4u.com/14-day-trial
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REPORT: THE FUTURE OF CONTAINER SHIPPING

The disruption, the report claims, 
will come from digital technology, 
big data and the Internet of 
Things. It imagines a world 50 

years from now where autonomous 
50,000TEU vessels plough the seas 
accompanied by modular, drone-like 
floating containers, serving a volume of 
trade that is five times what it is today. 

The report says that “short-haul 
intraregional traffic will increase as 
converging global incomes, automation, 
and robotics disperse manufacturing 
footprints. Container flows within the  
Far East will remain huge, and the second 
most significant trade lane may link  
the region to Africa, with a stopover in 
South Asia”.

It predicts multiple consolidation 
cycles leaving only three of four major 
container lines operating. These will be 
digitally enabled independents with a 
strong customer orientation and 
innovative commercial practices, or 
small subsidiaries of tech giants blending 
the digital and the physical. 

Most alarmingly for many, the report 
expects the virtual extinction of freight 
forwarding as digital technology removes 
the need for intermediaries. “All winners, 
closely connected through data 
ecosystems, will have fully digitized 
customer interactions and operating 
systems,” it says.

There will be a fully autonomous 
transport chain that will extend from 
loading, stowage, and sailing to unloading 

directly onto autonomous trains and 
trucks, with last-mile deliveries by drones. 
McKinsey says that some customers who 
are prepared to pay a premium will want 
container-logistics providers fully 
integrated into their supply chains. Others 
will continue to demand the cheapest sea 
freight. Both will expect transparency and 
reliability to be the norm, not the exception.

What should shipping lines do  
to meet this challenge? 
The report says that firstly, shipping 
companies should invest in digital 
technologies to “differentiate their 
products, disintermediate value chains, 
improve customer service, raise 
productivity, and cut costs”. The risk is 
that tech giants and digital disruptors will 
capture most of the value from customer 
relationships by moving faster than 
incumbents.

Secondly, McKinsey says that next-
generation innovations will have to be 
orchestrated across the entire value 
chain. “Carriers and terminal operators 
share an especially rich agenda: bigger 
vessels paired with infrastructure 
investments for terminals, transparent 
ship arrivals and berthing, and larger 
containers. Integrated logistics providers 
could make freight forwarders irrelevant 
by mastering the complexity and the 
customer interface.”

Finally, it says that the shipping industry 
should be bold. It says that the industry 
was built by strong leaders who dared to 

sail through the storms. Although it now 
once again faces a period of disruption - 
this time from digital technologies - 
there is a path forward for companies 
willing and able to seize the day.

Download the full report, Container 
shipping: The next 50 years (PDF, 27mb), 
for a more complete explanation of 
where the industry is going and how it 
could get there.

Scan the  QR code to 
download the report.

The future of container shipping
A new report, Container shipping: the next 50 years, has been issued by consultants  
McKinsey. The report predicts a period of disruption for the shipping industry and  
the potential total demise of the freight forwarding function.

http://www.themover.co.uk
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It’s Alive!

The Octopus Portal System™

Fully automated real-time 
claim submission and administration.

“A first for the 
removals industry” 

PacGlobal
Insurance Brokerage, Inc.

898 Sepulveda Blvd, Suite 250 • El Segundo, CA 90245
Phone (310) 227-8500 • Toll Free (888) PAC-8077 • Fax (310) 227-8511

email: mwille@pacglobalins.com • www.pacglobalins.com • CA Lic. No. 0774170

PGI-009 - The Mover

mailto:mwille@pacglobalins.com%E2%80%A2www.pacglobalins.com%E2%80%A2CA
http://www.pacglobalins.com


18 The Mover ● August 2018 ●  www.themover.co.uk

NEWS: INTERNATIONAL

Helping you to build  
a better business by  
investing in your people. 

Visit www.andrewpearsontraining.co.uk 
to view course details or e-mail 
mail@andrewpearsontraining.co.uk

ARMSTRONG 
MOVING OF 
TORONTO JOINS 
HARMONY 

On July 1, 2018 Armstrong  
 Moving of Toronto 
announced its membership of 

the Harmony Relocation Network. 
Derek Duffy, President of 

Armstrong said, “Harmony 
Relocation Network already has 
some of the best providers in our 
industry in membership and it is 
an honour to join this network of 
premier international moving 
professionals. The owners, 
management, and entire team at 
Armstrong are excited to join.  
We see membership in Harmony 
as a key factor in identifying 
Armstrong as a global solution  
for our customers.”

Armstrong is a well-known 
provider of international moving 
services both to the international 
moving community and the 
corporate sector. The company is 
among the leaders in Canada’s 
moving industry and is well 
known throughout the world.

The goal of the educational 
trailer is to keep the 
Wreaths Across America 
mission out in front of as 

many people as possible,” said Don. 
“To Remember, Honour and Teach 
about our veterans and remind them 
that freedom doesn’t come free.”

The Wreaths Across America 
educational trailer is a multimedia 
audio-visual experience, featuring 
a 22-person capacity theatre that 
tells the organisation’s story. It is 
equipped with three touch screens 

used for finding nearby veteran 
cemeteries and learning how to be 
a sponsor, hauler and volunteer. 
Storyboards trace major milestones 
in the growth of Wreaths Across 
America. A true marble headstone 
and live wreath from Maine are 
placed outside the trailer where 
visitors can take pictures.

“We’re excited to bring the exhibit 
to communities in hopes that it will 
be a catalyst to bring active duty, 
veterans, civilians and children 
together to tell stories of service 

and sacrifice while spreading the 
mission to Remember, Honour and 
Teach,” said Renee Worcester, 
Development and Outreach Director 
of Wreaths Across America.

Chevrolet donated the Silverado 
3500 used to pull the trailer. The 
company also provided seed money 
for Wreaths Across America to buy 
the trailer and install the audio/
visual components.

For the past few months, Don 
Queeney has been taking the trailer 
around the country to moving 
industry and trucking trade shows 
to recruit new haulers and 
volunteers for the next National 
Wreaths Across America Day on  
15 December.

“Volunteering for Wreaths Across 
America is very rewarding,” said 
Don. “Every place we go, people 
are waving, beeping, coming over 
to say hello and thanking us.”

Next, he plans to visit schools to 
teach children about the importance 
of remembering and honouring 
veterans. Don has helped equip the 
trailer with tables, chairs, colouring 
books, wreath-making kits and 
even a Wreaths Across America-
branded Lego set.

However, Don is close to retirement 
and is selling Hampton Roads 
Moving and Storage to his son, 
Chad. He is searching for several 
volunteers to assist with the trailer 
and continue its educational journey 
around the country. He will stay 
involved as an advisor to his company 
and Wreaths Across America. 

Arpin Van Lines has been involved 
in Wreaths Across America since 
2013, with participation growing 
from one driver in the first year to 
26 drivers in 2017. Volunteering for 
this cause has become a valued 
tradition among Arpin drivers, who 
use this occasion to pay their respects 
to the country’s fallen heroes.

Don Queeney helps 
America remember  
Don Queeney, owner of Virginia-based Hampton Roads  
Moving and Storage, an agent of Arpin Van Lines, is  
helping Wreaths Across America, in its mission to  
‘Remember, Honour and Teach’  by modifying a 48-foot  
trailer for use as a mobile educational theatre.

“

● Don Queeney and the mobile educational theatre.

● Derek Duffy.
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The Guidelines serve as an 
operational manual on how 
companies in the moving 
industry should work 

together to service international 
shipments, whether as a booker, 
origin, or destination agent. 

Following the signing, the PCGs 
- originally developed by FIDI for 
the benefit of its Affiliates - are  
now recognised as an industry 
norm by both FIDI Affiliates and 
IAM Members. 

The PCG document offers advice 
on how to work together most 
effectively and how to act in a 
conflict situation. By having both 

X2 Group, the global freight 
network for independent freight  
 forwarders, logistics companies 

and service providers in the 
transportation industry has chosen 
Nacora International Insurance 
Brokers as global strategic partner 
for its cargo insurance services.

X2 Group CEO Richard Overton 
said, “This partnership between X2 

Group and Nacora will create a 
great value for our logistics networks 
members and their customers.”

Jens Weir, Global Manager Marine 
Cargo at Nacora International 
Insurance Brokers said, “We are 
enthusiastic to expand our services 
together with a professional and 
high-profile logistics network such 
as X2 Group.”

FIDI and IAM announce collaboration  
on professional guidelines  
On 25 June, 2018 FIDI and IAM announced the signing of a Memorandum of  
Understanding on the use of the FIDI Professional Cooperation Guidelines (PCGs). 

Cartus Corporation has 
announced that it is launching 
the WeChat platform to clients 

and customers in China, where 
there is a growing need for 
relocation support, according to a 
recent Cartus survey. The WeChat 
platform passed the one billion 
users per month mark in March 
2018 and continues to grow. 

The Cartus WeChat platform, 
presented in a bilingual format 
with Chinese and English, 
incorporates features including 
updates to immigration reform, 
overviews of Cartus services such 
as intercultural and language 

training, destination services, and 
a careers section for anyone 
interested in working at Cartus.

Cartus recently completed a 
survey of Chinese clients entitled 
Perspectives on China: The 
Evolution of the Relocation Market 
and found that Chinese relocation 
support is in demand, evolving 
and increasing. There was a 51% 
increase in outbound moves from 
China; 41% of respondents said 
short-term assignments will 
increase; and 43% support 
allowances for frequent home visits 
if the assignee moves without 
their family. 

Cartus launches WeChat for growing Chinese relocation market
David Pascoe, Interim Managing 

Director of EMEA/APAC said, 
“Chinese nationals are being 
relocated on either short-term 
assignments or extended business 
travel in increasing numbers. With 
all this movement of Chinese talent 
out of, and eventually back into 
China, communicating easily with 

our clients has become essential.” 
Kenneth Kwek, General Manager 

of APAC said, “Cartus has a great 
deal of information to share with 
clients and customers. WeChat is 
an excellent platform to share and 
communicate new programmes 
and services that Cartus will offer 
now and in the future.”

X2 appoints Nacora for 
insurance services

● Jesse van Sas (left) and Terry Head.

FIDI Affiliates and IAM members 
endorse the Guidelines, they are set 
to become the reference document 
for successful cooperation in 
international relocation.

Jesse van Sas, Secretary General 
at FIDI said, “This is an important 
step in further collaboration in the 

“I am confident the collaboration on PCGs  
will prove to be a win-win-win for IAM, FIDI, 
and the customer base we all strive to serve.”
Terry Head

moving and relocation industry, 
ultimately raising the standards for 
everyone.” Terry Head, President 
of IAM added, “I am confident the 
collaboration on PCGs will prove to 
be a win-win-win for IAM, FIDI, 
and the customer base we all strive 
to serve.” 

Many FIDI affiliated moving 
companies have already benefitted 
from using the PCGs, which were 
originally developed in 2016.  
Both FIDI and IAM are convinced 
that the PCGs will become the de 
facto Service Level Agreement 
between all quality movers in  
the future. 

FIDI is the largest global alliance 
of quality-certified international 
moving and relocation companies, 
with over 600 Affiliates in more than 
100 countries, while IAM is the 
moving and forwarding industry’s 
largest global trade association, 
having more than 2,000 members 
in 170 countries.

http://www.themover.co.uk
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The companies are  
merging because with 
their combined expertise, 
production capacity and 

client base they will have the capacity 
to match even the most successful 
companies in the industry on an 
international level.

AiT began operations in 2003. 
Some examples of AiT’s large, 
current clients are: Stockholm County 
Council, Uppsala Municipal Council 
and the Enforcement Authority.

G-Moving specialises in 
international moving and is a part of 
G-Solutions (Global Freight Solutions 

AB) and STL Group. G-Solutions 
was established in Gothenburg in 
2006 to provide freight forwarding 
and door-to-door delivery. Over the 
years, G-Moving has worked with 
many large, international clients and 

is now the primary supplier for a 
number of multinational corporations 
and embassies.

AiT can see extensive and clear 
synergies with this deal. “This 
merger gives us everything we 

need to be able to match the most 
successful companies in the 
industry, including the international 
removals,” explained the CEO of 
AiT, Per Hansson. “G-Moving’s 
impressive experience in 
international moving, together with 
AiT’s huge production capacity, 
make us a comprehensive 
partnership. Our driving force is to 
facilitate our clients’ next steps by 
responsibly creating seamless 
transportation across Sweden and 
the world, eliminating burdensome 
administrative work and making 
sure that those who move with us 
are at home in their new destination. 
Now we look forward to being able 
to provide even better moving 
services, entirely in line with our 
driving force.”

He continued: “We see no reason 
to change what G-Moving does and 
creates now; rather, it will be 
‘business as usual’ throughout this 
process.” G-Moving is expected to 
continue the success story it has 
enjoyed so far both in Sweden and 
beyond. Meanwhile, AiT wants to 
further develop and refine its 
services, both on the administrative 
and the product engineering side. 
Both parties are confident that this 
will be fulfilled by the acquisition  
of G-Moving.

“The deal will have positive effects 
for existing and new clients alike, in 
terms of long-term development and 
powerful consolidation,” explained 
the CEO of G-Moving, Johan 
Moerth. “A complete range whilst 
maintaining quality and service, 
both locally and internationally.

The combined operations will be 
brought together under the 
G-Moving name. In late autumn 
2018, G-Solutions shareholders 
will also be offered shares in AiT to 
build a sustainable and long-term 
alliance. The business will initially 
have more than 5,000 clients, 
spread across 3,900 jobs per year 
and an annual turnover of 
approximately SEK 150 million.

Allt i Transport to merge  
with G-Moving  
Allt i Transport & Spedition AB (AiT) is acquiring G-Moving, a part of  
G-Solutions (Global Freight Solutions AB) and STL Group in Gothenburg.

BGRS receives two Stevies

BGRS has received awards in two categories 
at the American Business Awards, 
otherwise known as the Stevies. The 

Stevies are the only national business awards 
in America that reward excellence in business, 
customer service, human resources, information 
technology, management, marketing, and 
public relations.

BGRS was recognised in two categories: the 
Gold Stevie Award for its 2017 Talent Mobility 
Trends Survey (TMTS) in the Best White Paper 
or Research Report category; and the Bronze 
Stevie Award for Company of the Year for 
Business and Professional Services.

John Arcario, Senior Vice President, Global 
Strategy and Marketing, and Tara Nielsen, 

Senior Vice President, Global Operational 
Support, were in attendance to accept the two 
awards and represent BGRS on stage. “To be 
selected for these awards, among 3,700 
applicants and, in joining a list of such prestigious 
award winners, is a wonderful reflection of 
the passion our employees have in serving 
their clients each and every day,” said John.

 “G-Moving’s impressive experience in 
international moving, together with  
AiT’s huge production capacity, make  
us a comprehensive partnership.”
Per Hansson

● Per Hansson.

http://www.themover.co.uk
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INTERVIEW: PATRICE FAIVRE

Let’s try a little game shall we? 
Open a map of the world and, 
without checking on Google, stick 
a pin in Brunei. Anyone getting 

within 1,000 miles gets a round of 
applause. I don’t mean to be disrespectful 
to the half a million people who live in this 
beautiful spot, but it’s not everyone’s first 
destination for migration or a corporate 
relocation. Despite that, this tiny nation, 
nestled in a discreet corner of Borneo, has 
a lot to offer the moving industry.

I bumped into Patrice Faivre while 
attending the IMA convention in Bangkok 
in February. He’s French and, amongst 
other things, he has a passion for baking 
French pastry. 

As one whose pastry has the consistency 
of cardboard I was keen to strike up a 
conversation to try to get a few tips. 
Inevitably the conversation switched to 
business and I was intrigued as to why a 
French pastry lover might end up at the 
other side of the world running a moving 
company. Well wouldn’t anyone?

It turns out that the tale is much too 
complicated for these pages. Save to say, 
Patrice lived his life to the full on his way. 
This included leaving France before his 
twenties to discover the world. Thailand 
38 years ago was his first trip abroad and

from that moment he knew the world 
was his home. From crossing the Sahara 
desert from North to South hitch-hiking, 
to Calcutta working at Mother Theresa’s 
shelter, he went to Afghanistan during the 
war in the 1980s to provide humanitarian 
help, seeking less the final destination, 
rather just enjoying the journey itself. 
Then whilst at a meditation retreat in the 
jungle with monks in the north of Thailand 
he got a feeling that Borneo was his next 
stage, but in between he met his Japanese 
wife and the journey stopped in Malaysia 
for 24 years where they settled down. 
They had three children, he learned Malay, 
taught fine arts in a French school where 
he was also in charge of discipline, taught 
pastry classes in a hotel and management 
school and opened a restaurant. “Which 
was a catastrophe,” not the food … just 
the wrong location he said. 

This was his link into the moving world. 
Having struggled to make the restaurant 
work he was on the lookout for a job: 
Santa Fe in Kuala Lumpur came to the 
rescue. He joined the company as a 
relocation consultant. It was during his 
debut in the industry that he met James 
Andrew, CEO of Intermovers.

He hired him as a move manager for 
the expatriate market in Kuala Lumpur. 
After a couple of years James, who wanted 
to open a branch in Borneo, offered him 
the challenge that he definitely was willing 
to take up. 

The country owes much of its economy 
to the extensive oil and gas fields and is 
ranked by the IMF (International Monetary 
Fund) as having the 26th highest gross 
domestic product per capita, that’s 
ahead of Spain and only just behind Italy. 
There is a British Garrison there as the 
country was governed by the UK until its 

Making moving work in Brunei
Steve Jordan talks to Patrice Faivre of Intermovers in Brunei to learn more about this tiny country and why, exactly, he’s there.

“Intermovers already had some oil and gas  
clients that it was servicing through an agent  
in Borneo. There was an obvious opportunity  
for us in Brunei but the new place would have  
to be started from scratch.”
Patrice Faivre

independence in 1984. There are also a 
lot of English teachers. Clearly there are 
opportunities there.

“Intermovers already had some oil and 
gas clients that it was servicing through 
an agent in Borneo,” explained Patrice. 
“There was an obvious opportunity for us 
in Brunei but the new place would have 
to be started from scratch.”

Patrice had to recruit staff locally and 
internationally. This was a challenge as the 
country has a quota for foreign workers 
and they can only be employed on 
renewable two-year contracts. “We also 
had to follow FIDI standards because, 
although the new organisation was not a 
FIDI member yet, Intermovers Malaysia 
was and we felt it was important that 
standards were maintained throughout 
the organisation.” 

There is competition for Intermovers in 
Brunei but it is essentially local companies 
and freight forwarders. “We do have an 
edge thanks to our international network 
so we can provide door-to-door services,” 
said Patrice. After four years in Brunei 
the company now employs seven people 
plus some casual workers during busy 
times. Full-time staff are provided with 
accommodation in the same location. 
The company is a customs broker, which 
Patrice says allows him to have better 
control over the consignments and  
helps him get goods cleared and to the 
customer faster. “When we started we 
were the underdogs,” said Patrice. “But 
we got a small contract with one of the 
Asean armed forces and that helped us 
to get established.” 

Intermovers Brunei is unusual purely 
because of its location. But I asked Patrice 
what made the company special. He said 
that being proactive and communicating 
well were very important. First, he had to 
lead his team by example. He laughed as 
he explained how, in the beginning, he 
was general manager, driver, packer, 
cleaner - there was not a single chore he 
had not done. His previous experience in 
school had taught him the value of 
education. “We never let people assume 
things,” he said. “We say what we do, and 
do what we say.”

Meanwhile, I still struggle with my 
pastry. I look forward to ‘leçon deux’ in 
the near future.

http://www.themover.co.uk
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INTERVIEW: PATRICE FAIVRE

● Patrice Faivre attending  
the IMA convention and (left)  
with his staff in Brunei.
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The ADLV recommends 
monthly checks on drivers 
with more than nine points 
as a matter of best-practice. 

The recommendations seek to 
build on guidelines by the Freight 
Transport Association and FORS 
(Fleet Operators Recognition 
Scheme) which both recommend 
drivers should be checked at least 
bi-annually as a matter of course. 

However, according to the ADLV, 
as a driver gets closer to losing their 
licence, carrying out more frequent 
checks makes good sense – as 

penalty points and potential 
disqualifications can happen quickly 
through totting up. It’s simply not 
enough, says the Association, for 
fleets to rely on drivers self-declaring 
when they receive penalties. Rather, 

Following more reports of gangs 
in northern France trying to 
get on board UK-bound lorries, 

the Road Haulage Association 
(RHA) is urging truck operators  
to report migrant trouble to a 
dedicated incident line. The RHA 
Calais Incident Reporting Line is 
open to all drivers 24-hours a day, 
seven days a week.

The RHA has always argued that 
the authorities on both sides of the 

Channel must do more to protect 
drivers but they’re still running a 
terrifying gauntlet of migrants 
desperate to get to the UK. Only 
recently a haulier reported that 
16 migrants were found in the 
back of a trailer – as far away  
as Brussels – and in another 
incident near Dunkirk a driver 
was slashed when he confronted 
two migrants he caught breaking 
into his trailer.

RHA Chief Executive, Richard 
Burnett said, “We are very 
concerned about the problem, 
which is especially severe at this 
time of year. This is a situation that 
is both out of control and totally 
unacceptable for those who are 
quite simply doing their job. The 
reporting line helps provide 
evidence and the understanding 
needed to ensure we are getting 
the protection that the haulage 

industry is entitled to expect.”
The number to ring if you or any 

of your drivers have experienced 
any migrant problems in France or 
elsewhere is (+44) 1274 863111.

Callers will be asked for their 
name, what happened, the exact 
location of the incident and what 
damage was caused. The RHA 
will then pass the information to 
the Home Office and Border 
Force teams.

full compliance should be based on 
a managed risk-based approach.

Commenting on the new policy 
directive, Mark Sugden, Secretary 
of the ADLV said, “Driving remains 
one of the most hazardous activities 
British employees can be expected 
to undertake on behalf of their 
employers. Britain has a high 
number of road fatalities and, sadly, 
between five and six hundred each 
year involve people or vehicles in 
work-related crashes. 

“For such potentially high-risk 
work, one would expect driving 
licence checks to be frequent and 
thorough. But, as a recent poll 
revealed, some companies only run 
checks once a year, and many still 
rely on employees to inform them 
of any changes. When someone’s 
job is on the line, the sad fact is that 
relying on trust simply isn’t enough.” 

ADLV says that a recent RAC 
Insurance survey discovered that 
only 13% of respondents would 
inform their employers of penalty 
points that they incurred, with 25% 
already having points that they had 
previously failed to disclose. Many 
fleets run no follow-up checks, only 
checking documentation properly 
when new employees join. This 
means there could well be employees 
who are no longer legally entitled 
to drive behind the wheel, leaving 
their organisation wide open to 
considerable fines, and, in the case 
of an incident or crash, severe 
reputational damage.

Visit www.adlv.co.uk.

ADLV wants increased 
licence checks for  
high-risk drivers  
The Association for Driving Licence Verification (ADLV)  
is urging fleet managers to increase the frequency of  
driving licence checks for high-risk drivers.

NEWS: ON THE ROAD

ANOTHER 33 UK 
LOCAL AUTHORITIES 
MUST CLEAN UP 
THEIR AIR

DEFRA (Department for  
 Environment, Food and Rural 
Affairs) and the Department 

of Transport have now released 
the supplement to the UK plan  
for tackling roadside NOx 
consultation, adding a further 33 
local authorities to the 27 already 
tasked to clean up their air. This 
now makes a total of 60 towns 
and cities that have to take some 
action to tackle the air quality in 
their areas.

Commenting, Road Haulage 
Association Chief Executive, 
Richard Burnett said, “In recent 
weeks four local authorities  
– and London – have made 
announcements about their clean 
air strategies. It’s inevitable that 
each authority will place its own 
restrictions, timelines and of 
course cost. There must be 
balance in terms of phasing in 
these schemes. Hauliers simply 
can’t afford extra costs and 
manufacturers, retailers and 
ultimately the consumer will 
inevitably end up footing the bill. 
If the UK is to see tangible 
benefits from these schemes it’s 
essential that there’s clarity about 
what’s needed and uniformity  
in approach”. 

New dedicated incident line for reporting cross-channel migrant trouble

“For such potentially high-risk work,  
one would expect driving licence checks  
to be frequent and thorough. ”
Mark Sugden

● ADLV Secretary Mark Sugden.

● Richard 
Burnett.

http://www.themover.co.uk
http://www.adlv.co.uk
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Sarah didn’t always want to be the 
boss of a storage company. The 
director of container provider 
and conversion specialist Mr Box 

originally went to university to study 
criminology, before leaving after the  
first year.

After a brief spell managing a free-range 
chicken farm, Sarah started as an admin 
assistant at Mr Box in 2007 – and the 
rest, as they say, is history.

“I decided university wasn’t for me – 
the debt would be too much and I just 
wanted to get stuck into work,” said Sarah. 
“I took the admin role at Mr Box to get me 
into an office environment, and worked 
my way up from there to sales to general 
manager to where I am now – director.”

Sarah credits her success to a number 
of factors – not least having to face her 
fears head-on during her time managing 
the chicken farm. “Having a phobia of 
birds and having to enter a shed filled 
with 16,000 of them on a daily basis was 
interesting – although it taught me 
resilience, as well as invaluable 
management and commercial skills,” 
she said.

Those skills were to come in useful when 
Sarah joined Mr Box, which at the time 
was a relatively small business – meaning 
she had to hit the ground running. “When 
I started I worked closely with the 
managing director at the time and learned 
so much about so many areas of business 
– I was absolutely hooked from the start,” 
said Sarah. “With such a small team – 
there were only four members of staff 

when I joined – I’ve worked across each 
department. This means I understand the 
full workings and processes within every 
department and it allows me to be involved 
wherever I’m needed. One thing I have 
learned across each department is that if 
you put the customer first at all times, 
the rest will follow – and I still live by that 
mantra today.”

As in all industries, customers’ needs 
are always changing, and Sarah prides 
herself and her 11-strong team on being 
ahead of the game. “One of the main 
changes I’ve seen over my career is the 
technology, and how customers are using 
it to communicate their needs with us,” 
she said. “Customer expectations on lead 
times are also shortening, and we aim to 
be able to meet their demands in today’s 
‘instant’ world. In business, everything 
moves at a million miles an hour, and 
we’re always trying to spot the next thing 
our customers want, ideally before they 
know they want it themselves – and that’s 
what makes the business so much fun.”

Asked about her career highlights, 
Sarah laughs as she says she is spoilt for 
choice: “Where do I begin? We’ve seen 

our hire fleet grow six-fold, our team has 
grown from four to 11 and our profits 
and revenue are growing consistently 
year on year – all while maintaining our 
small business.”

Not one to rest on her laurels, the Mr Box 
boss has ambitious plans for the future 
too, following the firm’s takeover by 
Mobile Mini UK in 2016. “Following our 
takeover, we have access to a wider 
range of services such as a full marketing 
team, call centre and finance team, so 
we’re able to offer an even more efficient 
service,” said Sarah. “I want to take full 
advantage of these services to take  
Mr Box to the next level, while continuing 
to maintain the outstanding personal 
customer service we provide and ensure 
that this is not lost as we grow. Never 
rest on your laurels or take your business 
and customers for granted. Continuous 
improvement is a must for both the 
company and people within it.” 

And if she had to pick the one thing 
she’s most proud of? “I am so proud to 
be part of the team that took the company 
from its tiny beginnings to being one of 
the biggest players in our market.”

“I took the admin role at Mr Box to get me  
into an office environment, and worked  
my way up from there to sales to general  
manager to where I am now – director.”
Sarah Jones

Mr Box Director Sarah Jones had a varied career before joining the Ipswich-based  
container company and discovering her true vocation: this is her story.

http://www.themover.co.uk
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NEWS: ON THE ROAD

London’s Ultra-Low  
Emission Zone to expand  
to North and South  
Circular roads in 2021 
The Mayor of London, Sadiq Khan, confirmed on  
8 June that the UK capital’s Ultra-Low Emission Zone  
(ULEZ) will be expanded up to the North and South  
Circular boundary in 2021.

The new ULEZ will cover an 
area 18 times larger than 
the Central London Ultra 
Low Emission Zone and will 

affect large numbers of polluting 
vehicles that don’t comply with strict 
emission standards. It is estimated 
that 100,000 cars, 35,000 vans and 
3,000 lorries will be affected by the 
expanded zone and tighter standards 
every day.

The Mayor believes the measures 
will deliver a major improvement  
to Londoners’ health by reducing 
the toxic air quality that is currently 
responsible for thousands of 
premature deaths and other serious 
conditions. 

Mayor Sadiq Khan said, “Tackling 
London’s lethal air and safeguarding 
the health of Londoners requires 
bold action. Air pollution is a national 
health crisis and I refuse to stand 
back as thousands of Londoners 
breathe in air so filthy that it shortens 
our life expectancy, harms our 
lungs and worsens chronic illness.  
I promised hard-hitting measures 
to tackle our shameful air pollution 
and today City Hall is confirming the 
next stage of our plans to expand 
the Ultra-Low Emission Zone up to 
the North and South Circular roads.”

The expanded zone will be 
managed in the same way as the 
central London ULEZ, which is 
being delivered in April 2019, 17 
months earlier than planned and 
will operate on top of the congestion 
charge, 24-hours a day, seven days 
a week, 365 days a year. Trucks, 
including removals lorries, that do 
not meet the Euro 6 Standard will 

be required to pay £100 per day to 
enter the zone.

The Freight Transport Association’s 
Head of UK Policy, Christopher 
Snelling commented, “While some 
large logistics operators will have 
mostly compliant fleets, the real 
losers here will be small companies 
reliant on their lorries or vans. Small 
firms tend to buy second-hand so 
will have older vehicles that do not 
reach the latest emissions standards 

and will really struggle to raise the 
loans they will need to buy compliant 
vehicles a few years earlier than 
they would have.”

According to recent studies by 
the University of Oxford, the health 
damage from cars and vans costs 
£6 billion annually to the NHS and 
society, with the bill from London 
vehicles totalling £650 million a year.

Editor’s comment 
If this measure is likely to save so much 
money, would it be too much to ask for 
some subsidy to help vehicle operators  
in the first year or two?

“... the real losers 
here will be small 
companies reliant on 
their lorries or vans.”
Christopher Snelling

● The North Circular. (Philafrenzy/Wikimedia Commons)

http://www.themover.co.uk
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NEWS: ON THE ROAD

A new package of EU 
transport proposals that 
promise to revolutionise 
road safety has been 

welcomed by the UK’s biggest road 
safety charity IAM RoadSmart. 
However, it has stated that a ‘huge 
opportunity’ has been missed by 
not specifically including 
enhancements to driver training. 

The Third Mobility Package was 
put forward by the European 
Commission a few weeks ago, 
including proposals for new safety 
features to be fitted on all new cars 
being sold across the EU. 

Among the dozen features the EU is 
calling to have vehicles fitted with are: 
• Advanced emergency braking 
(cars);
• Drowsiness and attention detection 
(cars, vans, trucks, buses);
• Distraction recognition and 
prevention (cars, vans, trucks, buses);
• Event (accident) data recorder 
(cars and vans);
• Full-width frontal occupant 
protection crash test - improved 
seatbelts (cars and vans);
• Intelligent speed assistance (cars, 
vans, trucks, buses);
• Lane assist (cars, vans).

Neil Greig, IAM RoadSmart 
Director of Policy and Research 
said, “The Directive and measures 
suggested here are very welcome, 
but as we often say the key to 
accident prevention is to stop them 
happening in the first place – not 
minimising their effect once they 
have occurred. Safer cars require 
safer drivers and safer roads to 
ensure the system delivers the 
excellent targets set by the EU.”

The changes will not happen 
instantly as the EU Member States 
and European Parliament will need 
to give their backing to the plans.

On 14 June the Glasgow City  
 Administration Committee 
approved a plan to extend the 

city’s Low Emission Zone (LEZ) to 
all vehicle types by 31 December, 
2022 as an essential measure for 
improving air quality in the city. 
This will ban the use of all non-
Euro VI vehicles in the city.

Councillor Anna Richardson, 
City Convener for Sustainability 
and Carbon Reduction, said:  
“The LEZ will make significant 
reductions to air pollution in the 
city centre. This will ensure we 
achieve the improvements in air 
quality our city deserves.”

The Road Haulage Association 
(RHA) says that it is deeply 
concerned that the early 
introduction of Glasgow’s Low 
Emission Zone will drive hauliers 

out of the city and out of business. 
It says that it’s not clear how 
Glasgow City Council plans to 
implement the zone but it believes 
that a 2022 cut-off date will be 

disastrous for many hauliers 
operating in Glasgow.

RHA Policy Director Scotland 
and Northern Ireland, Martin Reid 
said, “The timescale for banning 
pre-Euro VI lorries from Glasgow 
city centre is completely 
unrealistic. It doesn’t take into 
account how much it costs an 
operator to upgrade, there is no 
retrofit option and forcing hauliers 
to replace their trucks sooner than 
planned is a cost many won’t be 
able to afford. The inevitable result 
means that owners of the trucks 
that maintain Glasgow’s economy 
will be forced out of business.”

EU safety proposals welcomed by IAM RoadSmart

Glasgow to ban all non-Euro VI vehicles by 2022

“The timescale for banning pre-Euro 
VI lorries from Glasgow city centre  
is completely unrealistic. It doesn’t 
take into account how much it costs 
an operator to upgrade ...”
Martin Reid

● Neil Greig.

http://www.themover.co.uk
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SHIPPING: PANAMA CANAL

To date, 3,745 Neopanamax 
vessels have transited the 
expanded Canal, traffic that 
confirms the route’s efficiency 

and the maritime industry’s confidence 
in it.

“Two years ago, we pledged to usher in 
a new era for world commerce,” said 
Panama Canal Administrator Jorge L 
Quijano on the anniversary. “Today, as we 
reflect upon our countless achievements 
and ever-expanding impact, we proudly 
reaffirm this commitment to the global 
maritime community.”

The performance of the expanded 
Canal’s Neopanamax locks continues to 
exceed expectations. Over the past two 
years, the route has recorded notable 
milestones such as:
• Setting a new monthly tonnage record 
of 38.1 million tons (PC/UMS) in May 
2018, the third such time the waterway 
has set a monthly tonnage record in the 
past two years;
• The transit of the Canal’s largest cruise 
ship to date, the Norwegian Bliss, weighing 
more than 168,000 gross tons and carrying 
nearly 5,000 passengers;
• Recording year-on-year growth, in terms 
of number of transits and total cargo 
volumes;
• The transit of the largest capacity 
container vessel to-date, the CMA CGM 
Theodore Roosevelt, with a Total TEU 
Allowance (TTA) of 14,863.

Increased experience with the 
Neopanamax locks and continued 

investment into its operations have 
allowed the waterway to provide 
additional capacity, flexibility and 
efficiency to shippers. Such recent 
offerings include:
• Two additional reservation slots for the 
Neopanamax locks, bringing the total 
number of slots from six (at the time of 
the inauguration) to eight, and giving 
shippers greater flexibility and options 
for booking their desired transit dates;
• An increase in maximum allowable 
beam for vessels transiting the 
Neopanamax locks, accommodating 
larger vessels and greater tonnage;
• An increase in the maximum allowable 
draft for transiting the Neopanamax 
locks to 14.33 metres (47 feet) Tropical 
Fresh Water (TFW).

With this anniversary, the Canal also 
reaffirms its commitment to environmental 
sustainability, prioritising water savings 
and reducing carbon footprint. In the 
two years of the Neopanamax locks’ 
operations, the waterway has recycled 
60% of the water used per transit and is 
on track to reduce an estimated 160 

million tons of carbon dioxide emissions 
over the next ten years.

The expansion, completed in 2016, 
included the construction of a new set of 
locks on the Atlantic and Pacific sides of 
the waterway, creating a third lane of 
traffic and doubling the cargo capacity of 
the waterway. While the expanded locks 
are 70 feet wider and 18 feet deeper than 
those in the original Canal, they use less 
water due to water-saving basins that 
recycle 60% of the water used per transit. 
 
 
 
 
 
 
 

Scan the QR code
to see the video.

Two years of the expanded Panama Canal
On 26 June, 2018 the Panama Canal passed its two year anniversary since its expansion,  
the largest enhancement project in the waterway’s 103-year history.

“Today, as we reflect upon our countless 
achievements and ever-expanding impact,  
we proudly reaffirm this commitment to  
the global maritime community.”
Jorge L Quijano

http://www.themover.co.uk
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REMOVALS TRUCKS IN THE UK

More vehicles available at: 
www.macstrucks.co.uk

Call: 01422 311999 Email: sales@macstrucks.co.uk

2012 Volvo FLE240
Three man sleeper cab, rear air suspension, fitted new  
five container furniture with full dropwell with false floor. 
To be painted in customer’s colours.

2018 Mercedes Actros 1836
EURO 6, twin bunk sleeper cab, fitted new 30ft five 
container furniture body, full dropwell with false floor.
To be painted in customer’s colours. Rent/Lease/Rent to buy.

2018 EURO 6 Scania G320
Hi line sleeper cab twin bunk, fitted new 30ft five container  
furniture body, full dropwell with false floor, choice. 
Rent/Lease/Rent to buy.

2015 Mercedes Actros 1824
EURO 6, three man sleeper pod, new five container 
furniture body, full dropwell with false floor. 
To be painted in customer’s colours. 

2018 DAF CF300
EURO 6, fitted new 30ft five container furniture body, 
choice as drawbar and some with dropwell. 
Rent/Lease/Rent to buy.

12/14 ton DAF LF
Day cab and sleeper cabs, fitted three and four  
container furniture bodies, choice in stock and build.  
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RELOCATION: PROFESSIONAL COOPERATION GUIDELINES

In June of 2018, the IAM and FIDI 
Global Alliance made a joint 
announcement that it had entered 
into a Memorandum of Understanding 

(MoU) on the use of the FIDI Professional 
Cooperation Guidelines (PCGs) (see page 
19). But what exactly does this mean and 
what are the benefits to the industry? 
Ray DaSilva from IAM explains.

While there are a number of global 
networks under common control and 
ownership as well as a growing number 
of regional and global alliances, the 
international moving industry is still 
primarily made up of small- to medium-
sized entrepreneurial companies around 
the world that collaborate on an ad hoc, 
non-contractual basis to deliver a seamless, 
end-to-end service to their customers. 

The system works remarkably well and 
has been a key strength of the industry for 
many decades. We also recognise that 
some of the biggest risks that industry 
members face are related to this system, 
including the risk of payment default or 
delay related to dispute resolution. 
Disputes may occur between trading 
partners when service offerings and 
expectations are not clearly defined 
between the parties.

The Professional Cooperation  
Guidelines (PCG)
Industry associations such as the FIDI 
Global Alliance (FIDI) and the International 
Association of Movers (IAM) exist in part 
to facilitate cooperation and trade between 
their members. FIDI is recognised as an 
industry pioneer for its initiatives which 
address quality standards, training and 
compliance amongst its members. The 
IAM recently launched its Mobility 
Exchange which allows its members and 
industry service providers to work together 
towards a vision of a universal directory 
accessible by industry professionals which 
catalogues capability, membership, quality, 
licensing and compliance qualifications. 

Beyond the utility of the directory 
functionalities, which helps to connect 
industry partners and facilitate trade, 
Mobility Exchange has created a 
documentation and review system called 
IAMX Validation. This allows industry 
members to claim their listing and use 
their secure access to edit their company 
profile to ensure that their listing is 

accurate, current and complete. In 
addition, the validation system provides 
a facility for members to scan and upload 
documentation which supports each of 
the qualifications and years in service. 
The system tracks expiration dates for 
each qualification so that non-current 
qualifications are easily identified in the 
company profile.

The collaboration between FIDI  
and IAM now allows their combined 
membership of over 2,300 of the  
leading international moving service 
providers around the world to attest  
to their PCG compliance using  
Mobility Exchange.

Benefits to the industry
While cooperation and collaboration 
between industry associations is well 
established, we should not overlook the 
significance of this step taken by FIDI 
and IAM to carefully weigh the benefits 
of collaborative leverage for the industry 
as a whole rather than resort to the safety 
of protecting competitive advantage, 
which can be the norm. Both FIDI and 
IAM bring something to this equation 
and in this case the increase in benefits 
to the industry and its customers as each 
member adopts the PCG is not linear – it 
is exponential.

This foundation will allow the use of 
these standards to be embedded into 
industry training programmes and quality 
frameworks. The dispute resolution 
systems operated by both FIDI and the 
IAM will become standardised. The 
resulting reduction in friction will enhance 
efficiency and improve customer service.

Benefits to the customer
Customers that choose a PCG Compliant 
moving company will have an assurance 
that service commitments made by the 
booking company will be carried out 
during each phase of the international 
move process according to the standards 
set out in the PCG. 

Just the first step
This is a huge step forward, but the 
opportunity to use this model to explore 
the benefits of standardisation and 
collaborative leverage for the benefit of 
the industry and our customers is the 
real prize.

Understanding the Professional  
Cooperation Guidelines

The collaboration 
between FIDI and  
IAM now allows their 
combined membership 
of over 2,300 of the 
leading international 
moving service 
providers around the 
world to attest to their 
PCG compliance using 
Mobility Exchange.
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Understanding the Professional  
Cooperation Guidelines
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HEALTH: BACK PAIN

Back pain can be a major problem, 
not only at work but in almost 
everything we do. For people in 
the removals industry it can 

often mean days off work and even loss 
of earnings. There are many myths and 
‘old wives tales’ about back pain. Here is 
what the experts say.

 Your back is stronger than you may 1 think. Most people will experience 
back pain during their lifetime, it can be 
disabling and worrying, but it is very 
common and rarely dangerous. The spine 
is a strong, stable structure and not easily 
damaged, so in most instances it is a 
simple sprain or strain. In these cases 
– 98%, according to research – people 
recover reasonably quickly, and many  
do so without treatment. Some people 
experience repeat episodes, which can 
be distressing, but again these are rarely 
dangerous.
 
  You rarely need a scan and it can 
 2 actually do more harm than good. 
This is because seeing perfectly normal 
changes to their spine can cause people 
to avoid the activities they should be 
doing to get better, such as exercise and 
movement in general. In very rare cases, 
there may be something more serious or 
underlying that requires medical advice. 
A scan may help with your diagnosis 
however, these account for just 2% of 
cases so if your physio or GP does not 
send you for one, you should take it as a 
good sign that there is nothing serious 
going on. 

  Avoid bedrest, stay in work and 
 3 gradually resume normal activities. 
Scientific studies now indicate prolonged 
rest and avoidance of activity for people 
with low back pain actually leads to higher 
levels of pain, greater disability, poorer 
recovery and longer absence from work. 
In the first few days of a new episode of 
low back pain, avoiding aggravating 
activities may help to relieve pain. 
However, staying as active as possible and 
returning to all usual activities gradually 
is actually important in aiding recovery 
– this includes staying in work where 
possible. While it is normal to move 
differently and more slowly in the first 
few days of having back pain, this altered 
movement can be unhealthy if continued 
in the long-term.

 You should not fear bending or  4 lifting. Bending and lifting are often 
portrayed as causes of back pain and while 
an injury can occur if something is picked 
up in an awkward or unaccustomed way, 
it’s most likely to just be a sprain or strain. 
The important thing is to practice and get 
your body used to carrying different loads 
and weights in a way you find comfortable 
and efficient. We all run differently, and 
it’s perfectly normal for us to find our 
own technique for lifting too.

 Exercise and activity reduce and  5 prevent back pain. Exercise is shown 
to be very helpful for tackling back pain 
and is also the most effective strategy in 
preventing future episodes. Start slowly 
and build up both the amount and intensity 
of what you do and don’t worry if it’s sore 
to begin with – you won’t be damaging 
your back. No one type of exercise is 
proven to be more effective than others 
so just pick an exercise you enjoy, that 
you can afford to maintain in the long-
term, and fits in with your daily schedule.

 Painkillers will not speed up your  6 recovery. There is no strong evidence 
on the benefits of painkillers. They should 
only be used in conjunction with other 
measures, such as exercise, and even 
then, just as a short-term option as they 
can bring side effects. Exercise, which is 
safer and cheaper, is considered the 
preferred option.

 Surgery is rarely needed. There are  7 some uncommon back conditions 
where there is pressure on the nerves that 
supply the legs and the patient gets leg 
symptoms, such as pain, pins and  
needles or numbness. For these  
conditions, surgery can help  
the leg symptoms, but it is  
important to understand  
that it is not always required.  
You also need to know that  
on average, the results for  
back surgery are no better  
in the medium and long t 
erm than non-surgical  
interventions, such as  
exercise. So, a non- 
surgical option, which  
includes exercise and  
activity, should always  
come first.

Ten things you need to know about your back
From the Chartered Society of Physiotherapy.

Your back is 
stronger than 
you may think.

Exercise and 
activity reduce 
and prevent 
back pain.

You should not 
fear bending 
or lifting. Get good 

quality sleep.
Get good 
quality sleep.

Your back is 
stronger than 
you may think.

Exercise and 
activity reduce 
and prevent 
back pain.

You should not 
fear bending 
or lifting. Get good 

quality sleep.
Get good 
quality sleep.

Most people will 
experience back pain 
during their lifetime,  
it can be disabling and 
worrying, but it is very 
common and rarely 
dangerous.
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 Get good quality sleep. The  8 importance of sleep in tackling back 
pain has become increasingly clear in 
recent years. This is because it reduces 
stress and improves your overall feeling 
of wellbeing, making you less susceptible 
to the triggers of pain in the first instance 
and helping you to cope when it does 
occur. Aim for 7.5 – 8 hours a night and 
try to aim for a regular routine, as far as 
possible. It is also very important to 
know that there is no best position or 
type of mattress – whatever feels most 
comfortable for you is best.

 You can have back pain without  9 having any damage or injury. Many 
factors can cause back pain and often a 
combination of these are involved. 
• Physical factors such as ‘protecting’ the 
back and avoiding movements; 
• Psychological factors including a fear 
of damage or not getting better, feeling 
down or being stressed; 
• General health and lifestyle factors like 
being tired and run down, not getting 
enough good quality sleep, being 
overweight or not getting enough 
physical activity; 
• Social triggers such as difficult 
relationships at work or home, low job 
satisfaction or stressful life events, like a 
family death or illness. Crucially, it’s 
important to know that all pain is 100% 
real and never ‘all in your head’, even 
when factors like stress or mood are 
involved. Each of the factors can turn up 
the volume of your pain and gaining a 
greater understanding of when that can 
happen puts you in a stronger position to 
recognise them and learn how to turn 
down the dial again.

  If it doesn’t clear up, seek help,  10  but don’t worry. If your back  
pain does not clear up after 6 – 8 weeks, 
make an appointment to see your GP  
or physiotherapist. Physiotherapists 
provide expert advice, guidance and 
treatment for back pain.  This will help 
reduce your chances of future episodes, 
while improving your overall health  
and wellbeing.

Visit www.csp.org.uk.          

HEALTH: BACK PAIN

Ten things you need to know about your back
From the Chartered Society of Physiotherapy.

The Chartered Society  
of Physiotherapy

The CSP is the professional, educational and 
trade union body for the United Kingdom’s 
56,000 chartered physiotherapists, 
physiotherapy students and support workers.
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activity reduce 
and prevent 
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Crown World Mobility has announced a 
refocussed senior leadership structure.  
Liana Ciatto has been named VP of 
account management, while Nick Sutton 

has accepted the position of VP of global business 
development. They will report directly to Curt 
Smith, Group Vice President of Crown World 
Mobility, and will work alongside the VP of 
Customer Experience, Paula Kupka. Paula was 
appointed earlier this year to evaluate and improve 
service delivery processes.

Curt Smith said, “We are delighted to have 
Liana and Nick join our leadership team and look 
forward to their contributions in both nurturing 
and building client relationships on a global 
scale. Working alongside our VP of Customer 
Experience, I’m confident our refocussed 
leadership team will achieve and exceed targets 
for growth, retention and service delivery.”

Liana Ciatto’s career in account management 
has been focussed on supporting Fortune 500 
multinational corporations. In her new role,  
she is responsible for defining the account 

management blueprint for the company’s global 
team, forging strategic relationships and 
spearheading innovation, enhancing value  
for clients.

Liana said, “The account management function 
is core to our growth strategy. I am really excited 
and committed to the opportunity of working 

with our teams to help them reach new levels  
of success.”

Nick Sutton brings an outstanding track record 
of growing Crown World Mobility’s business 
since joining the Australian operation in 2015. 
With 16 years of mobility experience, his core 
focus has been partnering with corporations to 
build best-in-class mobility programmes and 
the service delivery models required to support 
them. His new role will see him lead strategic 
growth across the company’s sales teams and 
attracting new business on a global scale.

“I am very excited to be joining the leadership 
team and working with our sales team to deliver 
the next phase of our growth,” said Nick. “We have 
a fantastic opportunity to capitalise on a dynamic 
and changing market, leveraging our strategic 
innovations and consultative approach to deliver 
solutions that offer real value to our customers.”

Both Nick and Liana are based in the UK. Nick 
has already relocated his family from Australia 
and Liana will join him from Hong Kong later 
this year.

NEWS: PEOPLE

Crown World Mobility announces new  
senior leadership structure

Abels Moving Services appoints Diane Hayden  
as customer service manager

● Diane Hayden.

Diane Hayden has been appointed customer  
 service manager at Abels Moving Services 
in the UK. She will be responsible for 

delivering first-line client consultation services.
Diane brings with her a wealth of knowledge 

and experience gained from 16 years within 
the moving industry.

Most recently she has been using her skills 
to provide training and coaching to up-and-
coming moving professionals across the UK. 
As part of the Abels’ team she will continue to 
use all these skills and will be at the forefront 
of redefining best practice in the art of moving.

Diane said, “It’s fantastic to join such a terrific 

company. The team at Abels has a reputation 
for exceptional service and expertise.”

Throughout her career, Diane has developed 
extensive experience in moving operations and 
customer service. At Abels she will be able to 
combine her detailed operational knowledge 
with her focus on service to provide a first-
class customer experience for Abels’ clients.

Phil Pertoldi, Chairman, Abels Moving 
Services said, “To find someone with such 
expertise within our industry is a rare find 
indeed. We are delighted that Diane has chosen 
to continue her career within the industry by 
joining Abels.”

“We are delighted to  
have Liana and Nick join  
our leadership team and  
look forward to their 
contributions in both 
nurturing and building  
client relationships on  
a global scale.”
Curt Smith

● Left to right: Liana Ciatto, Nick Sutton and Paula Kupka.
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Don Smith is vice 
president and head of 
sales Americas and will 
be based in Danbury, 

Connecticut. Don will manage 
corporate sales, consumer sales 
and marketing in the Americas 
region, while overseeing business 
development in North America. 
He has worked for several leading 
global mobility companies and 
has held leadership positions in 
client services and operations. 

Pat Welch is head of relocation 
and assignment management 
services (RAMS) Americas. She 
will also be based in Danbury, 
Connecticut. She began her career 
in the US domestic relocation 
business and has since worked 
with several global mobility 
companies. She has held a variety 
of roles in operations, account 
management, implementation and 
supplier management. She also 
has experience in quality customer 
service, global management of 
key accounts, sales and account 
management and governance of 
global operations. 

Braxton Dailey has been hired 
in the role of household goods 
manager, Americas. He will be 
based in Houston, Texas. Braxton 
will lead the company’s US supplier 
relationships in moving services 
to provide superior customer 
service. He has worked for several 
leading companies in the US 
during his moving services career. 
He has experience in sales, 
operations, account management 
and supplier management. He has 
also managed driver recruitment, 
contract, vendor and warehouse 
management along with company 
operational safety and quality 
labour training. 

Betsy Welch, CEO Americas, 
said, “I am pleased to have these 
industry leaders on our Americas 
team and I look forward to an 
exciting time of accelerated and 
continued growth in the region.” 

Martin Thaysen, Santa Fe  
Group CEO added, “Growing our 
US business is an important 
component to realising our 2020 
strategy, and this leadership team 
is poised for the challenge.”

NEWS: PEOPLE

Santa Fe expands  
leadership team  
in America 
Santa Fe Relocation has announced the expansion  
of its senior leadership team in the Americas adding  
three key management roles.

“I am pleased to have these industry  
leaders on our Americas team and I look 
forward to an exciting time of accelerated 
and continued growth in the region.”
Betsy Welch

● Don Smith. ● Pat Welch. ● Braxton Dailey.
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GLOBAL MOBILITY: STRUGGLING SMEs

Global mobility experts are 
warning SMEs and start-ups 
of some serious challenges 
ahead as businesses continue 

to go international far earlier in their 
development. The business world has 
shrunk in the last two decades as advances 
in technology and communication have 
made it easier for smaller enterprises to 
consider a global market. The result is a 
tranche of businesses that have a global 
client base – and even invested in a 
presence abroad – long before they have 
scaled up enough to cope with the 
complications of doing business there.

Talking to businesses across the world, 
there’s no doubt this is a huge trend in 
2018. Traditional business boundaries are 
constantly being challenged as business 
leaders seek to explore multinational 
opportunities. And they are doing it 
earlier and earlier in their development.

The growth potential for these SMEs is 
massive but in the first instance they are 
often unprepared for the global mobility 
challenges which come with it. You’ll 
often find a one or two-person HR team 
overburdened with a multitude of tasks, 
dealing not only with personal issues from 
staff who are working abroad but also with 
ever-changing regulation, immigration 
issues and of course Brexit.

SMEs generally don’t have a dedicated 
mobility team or programme, or even a 
structured policy. Perhaps they outsource, 

perhaps they just muddle through. It’s the 
hidden challenge which businesses often 
overlook in their rush to expand and 
embrace a global market.

The problem has become more acute 
because talent pools in the UK have failed 
to keep pace - with many businesses 
forced to look further and further afield to 
find the right staff. This comes at a time 
when political change, including Brexit, 
could make that process more difficult.

Some of the biggest issues facing SMEs 
with an international presence include: 
Compliance: Whether it is understanding 
international tax rules, coping with ever-
changing immigration laws – particularly 
in the US – or surviving scrutiny for Base 
Equity Profit Shifting regulations, the 
potential fines are massive. The length  
of time it takes to deal with immigration 
compliance and vetting can be a major 
problem for businesses too – international 
moves need to be planned well in 
advance.
Cost of recruiting from abroad: Many 
businesses look to foreign talent pools to 
find the expertise they need, but it can 
be expensive. The UK government has 
increased the Immigrations Skills Charge 
applied to workers moving from outside 
of the EU to the UK, from £1,000 to £2,000 
per person per year. This is on top of the 
costs of applying for a visa in the first 
place – and in addition to the £600 per 
person annual NHS surcharge.

Cost of assignment failure: The price of 
a failed assignment can be huge. It costs 
a lot of money to send someone to work 
abroad, only to bring them back a few 
months later. In fact the cost of a poorly-
planned assignment - leading to a failed 
assignment - can be four times the 
original budget. 
Cultural awareness: Failing to understand 
the cultural landscape and cultural 
differences of an international business 
partner can be a real threat. It can not only 
lead to misunderstandings which threaten 
business relationships but also see 
assignees fail to fit into new surroundings.
Talent retention: Keeping hold of talent 
is a big part of modern business but 
international assignments, if not handled 
properly, can lead to costly mistakes. If 
SMEs do no look after and support their 
people abroad then they simply leave or 
get head-hunted by competitors, even 
during assignment.

It isn’t all bad news for SMEs in 2018, 
however. The modern world provides 
real opportunities for businesses to grow 
quickly and to take advantage of an 
international market - and global mobility 
could yet be one of the growth areas 
which helps them survive it.

It is clear that SMEs need to think more 
about global mobility, whether that is 
looking for help from consultants or 
putting their own programmes in place 
far earlier. The key is in being able to 
forecast costs and mitigate risks as early 
as possible. Keeping up to date with 
immigration regulations is also vital.

For those who get to grips with these 
issues, however, the rewards can be 
significant. Companies that are skilled  
at dealing and working with different 
countries and different cultures have a 
big advantage in the modern world – and 
their leaders are sought after. Global 
mobility should not be overlooked or 
underestimated.

SMEs struggle with global mobility
Peter Sewell, Regional Director at Crown World Mobility, warns that some  
SMEs might run into trouble if they expand internationally too quickly.

SMEs generally don’t have a dedicated mobility 
team or programme, or even a structured policy. 
Perhaps they outsource, perhaps they just muddle 
through. It’s the hidden challenge which businesses 
often overlook in their rush to expand and embrace 
a global market.
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The White & Co Mystery Mover
Sadly no one spotted the face of Joseph Song from Asian Tigers 
Mobility – Korea peeping out from under his golf hat last month.  
Ah well! This one is much easier.  It’s not as old as some of the images 
we use, no more than 15 years, but can you put a name to the face?  
If you can, e-mail your answer to editor@themover.co.uk for a chance 
at winning the White and Company Red and Black watch.

NEWS: PEOPLE
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WISTA - Women’s 
International Shipping & 
Trading Association Norway 

- has opened its doors to its first 
ever male member, Nor-Shipping 
Director, Per Martin Tanggaard. 
The organisation, which supports 
and promotes women in maritime 
business management positions, 
has enjoyed a long-standing 
partnership with Nor-Shipping 
and saw Tanggaard as the ideal 
person to introduce the next 

chapter in its development.
Bjørg Ekonrud, President, WISTA 

Norway said, “Per Martin is an 
enthusiastic, open minded and 
forward-thinking member of the 
maritime community. As such he 
is a perfect ambassador for WISTA 
and our mission of promoting 
women within the industry.” 

WISTA Norway decided to allow 
male membership at its 2017 AGM. 

Visit www.wista.net

Prior to joining Cartus Jeffrey was national 
account director at Dun and Bradstreet 
where he managed enterprise accounts 
including many of the largest technology, 

pharmaceutical, insurance, and manufacturing 
companies in the world. Before joining Dun and 
Bradstreet Jeff held senior sales positions at 
Gartner and Verizon Business. He will be based 
in Boston, Massachusetts for Cartus and will 
report to Rob Whitehurst, Senior Vice President 
of Sales. “We are very excited to welcome Jeff to 
the Cartus Global Accounts team,” he said. “His 

professionalism and dedication to his clients as 
well as his outstanding proficiency with cutting 
edge technology and innovation, align seamlessly 
with Cartus’ key philosophies and our focus on 
the future of the relocation industry.”

Cartus has created the new position for Elisa 
DeMeglio in line with its growing strategy to 
build online presence, data analytics, customer 
communications and global marketing initiatives. 
Prior to joining Cartus, Elisa spent 16 years with 
Starwood Hotels & Resorts Worldwide, Inc where 
she held the position of director, digital brand 

strategies and initiatives for over ten years. While 
at Starwood, Elisa led a team that created and 
implemented digital strategies to support the 
company’s 11 brands across website, mobile, 
and social media platforms resulting in 200 
million site visits and generating $4 billion in 
annual revenue. Elisa will be based in the Cartus 
headquarters in Danbury and report to Jennifer 
McCarthy, Vice President of Marketing. “Elisa has 
tremendous digital marketing experience and was 
instrumental in creating and developing digital 
platforms in her previous role,” said Jennifer.

New appointments at Cartus
Cartus Corporation has announced two new appointments. Jeffrey Sullaway has become its director of  
global accounts; and Elisa DeMeglio is the new director of digital marketing and content development.

“Elisa has tremendous digital marketing experience  
and was instrumental in creating and developing  
digital platforms in her previous role ...”
Jennifer McCarthy

● Elisa DeMeglio. ● Jeffrey Sullaway.

Per Martin Tanggaard  
becomes first male member  
of WISTA Norway

● Per Martin Tanggaard.

http://www.themover.co.uk
mailto:editor@themover.co.uk
mailto:imports@whiteandcompany.co.ukwww.whiteandcompany.co.ukWhite
mailto:imports@whiteandcompany.co.ukwww.whiteandcompany.co.ukWhite
http://www.wista.net
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ACROSS
1 Lack of being (11)
9 ___ Newton: English  
 physicist (5)
10 23rd Greek letter (3)
11 Radio receiver (5)
12 Growl with bare teeth (5)
13 Judges; evaluates (8)
16 Church rules (5,3)
18 Kind of wheat (5)

21 Eg. spaghetti (5)
22 Sphere or globe (3)
23 Piece of furniture (5)
24 A thing one excels at (6,5)

DOWN
2 Strangeness (7)
3 Female inheritor (7)
4 Subtle variation (6)
5 Cuts slightly (5)

6 Dark brown colour (5)
7 Triangular pyramid (11)
8 Orca (6,5)
14 Submarine weapon (7)
15 Act of avoiding capture (7)
17 Safety device in a car (6)
19 Automaton (5)
20 Underground railway (5)

1 2 3 4 5 6

7 8

9 10

11

12

13

14 15

16 17

18 19 20

21

22 23

24

5
3 6

3 7 1 9 4 2
7 1 5

8
8 7 9

5 9 1 7 4 3
3 2

6

Puzzles

PUZZLES

Roeland Delfgaauw from 
Trafimar in Mexico has become  
 a member of the Board of 

PAIMA (Pan American International 
Movers Association).  Roeland is a 
Dutch national who started working 
with Mexpack in Mexico and 
moved on to Trafimar Relocation 
Services seven years ago as 
director international sales and 
agents network.

Roeland said that he had been 
interested in taking a more hands-on 
role within PAIMA for a while and 
was delighted to be asked to serve 
on the Board.

“It’s nice to have the opportunity 
to become more recognised in the 
industry and I was flattered to be 
asked for my input,” he said. 

Roeland said that PAIMA is a very 
strong organisation and he will be 
working hard while he is in office 
helping to increase the membership 
of PAIMA to expand the reach of the 
organisation globally. Roeland is 
also keen to make sure that 
membership standards are 
maintained or enhanced. “We  
need to have the right companies 

in membership,” he said. “We need 
to be more selective to encourage 
more movers to become PAIMA 
members.”

For Roeland the real benefit of 
PAIMA remains the networking 
opportunities between business-
friends. The working language is 
English and the ‘family feel’ means 
that people are happy to keep in 
touch throughout the year, not just 
at conference time. “If there’s a 
problem people pick up the phone 
and call each other to sort it out,” 
he said.

Santa Fe Relocation has recently 
appointed Peter Ferrigno as 
group director – strategy  

and people. 
“Having our people agenda 

closely aligned to our strategic 
agenda will help us continue to 
execute on our 2020 strategy,” 
commented Martin Thaysen,  
CEO of the Santa Fe Group. 
“Peter has worked on several 
strategic projects since joining 
Santa Fe, and his experience of 
developing the people working 
for him to deliver the exceptional 
customer experience we are 
looking for will help us deliver the 
employee experience that supports 
that customer experience.”

Peter joined Santa Fe Relocation 
in May 2017 after a successful 
25-year career in global mobility 
with the Big 4: eight years with 
Arthur Andersen in Poland and a 
further ten years with Ernst & 
Young in Prague, Czech Republic.  

Peter added, “Being able to 
deliver end-to-end services free of 
the red tape that ties up audit firms 
is a very enjoyable relief, and one 
that enables us to give a broader 
service offering which benefits 
customers around the world.”

Peter will continue to be based 
at Santa Fe’s London, UK office 
and report directly to Martin 
Thaysen, Group CEO.

Santa Fe focusses on people

Roeland Delfgaauw joins  
the PAIMA Board

● Peter Ferrigno.

● Roeland Delfgaauw.

http://www.themover.co.uk
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MarketPlace
Marketplace ads are booked per unit or 
multiples thereof, and run for a minimum 
of 12 months. 1 unit measures 
30mm (height) x 60mm (1 column).  

ESTIMATOR  
TRAINING

Delivered by Frank Rose

OPERATIVE  
TRAINING 

DRIVER CPC  
TRAINING

Please note this is not theory training. 
This is active training with real furniture, 
real Grand pianos, etc. and is delivered by 

our own BARTS trained instructors.
All courses arranged to fit clients’ diaries.

   

AUSTRIA
(AND ALL COUNTRIES EN ROUTE)

BEST T�DE �TES GUA�NTEED
Free collection within and around

London
Export pack and wrap and secure

storage available

0207 205 25 25
trade@topremovals.co.uk
www.topremovals.co.uk

WE KNOW LONDON
LONDON COLLECTIONS AND DELIVERIES

«LAST MILE» MOVES
SECURE STORAGE ON A13 A406

richardf@leatherbarrows.co.uk 
www.leatherbarrows.co.uk

Call Richard on 01202 495600

•   Weekly service •   UK based vehicles & crew 
•   UK collection/delivery •   Competitive rates

Leatherbarrows

Leatherbarrows

Guaranteed 
weekly service to
SWITZERLAND
every week

Contact Tom on 01273 391777
email: swiss@gbliners.com

 

 • Continuous receiving of full
 & part loads at all depots

•  Delivery within four to nine  
 Working days

•  Customs clearance service included

Memb No: GO13

Casey’s London 
Furniture Platform Hoists
• Up to 24m.
• 400kg capacity.
• Makes removals easy.
• Ideal where no internal  
 access is available.
• Trained operatives.
• Fully insured.

Call: 020 8780 2799
www.caseyshoistcompany.co.uk
sales@caseyshoistcompany.co.uk

Goudstraat 51
2718 RD Zoetermeer, The Netherlands

Telefoon: +31 (0)79-361 13 68
E-mail: ldejong@henneken.nl
Internet : www.henneken.nl

The UK Movers Since 1870
Weekly back loads to Holland
Worldwide removals  •  Domestic removals  •   Office removals  •  Storage

Henneken International Movers

http://www.themover.co.uk
mailto:25trade@topremovals.co.ukwww.topremovals.co.ukWE
mailto:25trade@topremovals.co.ukwww.topremovals.co.ukWE
http://www.leatherbarrows.co.ukCall
mailto:swiss@gbliners.com
mailto:uksales@caseyshoistcompany.co.ukGoudstraat
mailto:ldejong@henneken.nlInternet
http://www.henneken.nlThe
http://www.abrahamscases.com
http://www.shipsms.co.uk
http://www.careline.ie
http://www.kidds.co.uk/training
mailto:richardf@leatherbarrows.co.uk
http://www.caseyshoistcompany.co.uk
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P O R T U G A L
MAINLAND & ISLANDS

ALL EUROPE
Weekly Service
to/from
Portugal

Ask us now!!!

Tel: +351 21 923 6550
Email: info@global.pt

www.global.pt

ALLEN REMOVALS

TEL: 353 1 4513585

•   Weekly back loads 
U.K. to Ireland

•  Storage & Re-delivery
•   Porter & Hoist Hire in 

Greater Dublin area
e: info@allenremovals.ie    w: www.allenremovals.ie

WORLDWIDE RELOCATION • FINE ART & ANTIQUES SHIPPING

MALTA & GOZO

020 8832 2222

Regular groupage  
every week

Full destination services

Stephen Morris Shipping Plc, Unit 9, Ockham Drive,
Greenford Park, Greenford UB6 0FD

stephen@shipsms.co.uk  I  www. shipsms.co.uk

Trade rates to all European 
and international destinations

Get instant groupage rates online from www.foxtraderates.com
Receiving Midlands, Bristol, South Wales, Southampton, London

Contact Mike, Chris or Stephen on 
0800 1583374 or +44 1633 488100
Email: trade@fox-moving.com  Web: www.fox-moving.com

Wherever you are going, we are going too.

FULL LOADS • GROUPAGE • LCL • AIRFREIGHT

Regular service to Europe
Need Labour? We can supply

Storage facilities on the Algarve, Malaga & Alicante
For the best groupage rates please contact us

steve@roy-trevor.com  tel: 01925 630 441

WEEKLYSERVICE

DENMARK AND SWEDEN
• Regular runs, full or part loads

• Receiving depot just off J4, M20...or we collect
• All Journeys carried out by our own crews

Phone or email Paul for advice and  
genuine delivery/collection times:

paul@bearsbys.com

Britannia Bearsbys 
Tel: 01622 870540

JERSEY 
GUERNSEY 

ALDERNEY

Leatherbarrows

Leatherbarrows

UK collection, competitive groupage 
and direct service

sales@leatherbarrows.co.uk 
www.britannia.je

01534 630360

http://www.themover.co.uk
mailto:info@global.ptwww.global.ptALLEN
mailto:info@global.ptwww.global.ptALLEN
mailto:info@allenremovals.ie
http://www.allenremovals.ieWORLDWIDE
mailto:0FDstephen@shipsms.co.uk
http://www.foxtraderates.comReceiving
mailto:trade@fox-moving.com
http://www.fox-moving.comWherever
mailto:ussteve@roy-trevor.com
mailto:paul@bearsbys.comBritannia
mailto:servicesales@leatherbarrows.co.uk
http://www.britannia.je01534
http://www.bishopsmove.com
http://www.mcgimpseys.com
http://www.shipsms.co.uk
http://www.gandrremovals.co.uk
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• Regular runs to all areas • Full or part loads 
• Receiving depot just off Jct 4 M20 ... or we collect
• All deliveries and collections carried out by our own crews
Phone Paul for advice and genuine delivery/collection times

paul@bearsbys.com

TRADE 
ROUTES 

TO ITALY
WITH AUSTRIA EN ROUTE 01622 870540 ‘WHEN SERVICE MATTERS’

www.hamiltonsremovals.co.uk
0I379 855203 HAMILTONS

NATIONAL &  INTERNATIONAL REMOVALS

info@hamiltonsremovals.co.uk

COUNTRIES

COLLECTING TO ALL
DELIVERING AND

EUROPEAN
Full destination and origin services 

available for all container work

Regular Trade Services to Regular Trade Services to
ALL EU COUNTRIES
Collection/delivery 
from your depot and 
clients’ residences

+44 (0) 1446 733330
enquiries@masonsmovingroup.co.uk
www.masonsmovingroup.co.uk

Memb No. M012

Purely the Balearics, 
in Mallorca! 
Webbs International Removals Ltd & SL
The only self resourced weekly scheduled service  
to the Balearics receiving in at Ramsgate or we can 
collect, over 200m3 in five days! Depart UK Monday, 
trailer swap Wednesday back in UK depot for Friday. 8 
tranship vehicles on site, no access issues, no bull. 

Freephone UK 0800 028 1066 
Gareth Webb Ramsgate Depot: sales@webbsremovals.com; 
Bill Webb Mallorca: webbs@spain.cc; Web: www.william-worldwide-webb.com

Fully Spanish 
Accredited as well

REGULAR LOADS TO 
UK & IRELAND

FULL AND PART LOAD
Contact: Liz Lambert 
Tel: 00353 45 874498 

Email: info@amcremovals.ie  
Web: www.amcremovals.ie  

PRICE MATCH GUARANTEED

UK Tel: 0044 (0) 1621 850070
Mob: 0044 (0) 7711 179842

Malaga Tel: +34 951 121857
Mob: 0034 647 698456

Relax, your move is in safe hands.
● Removals: weekly one box to full or part load service 
 to and from UK and Costa Del Sol with optional full 
 or part packing service.
● Storage: warehouses in both the UK & Spain.
● Trade loads welcomed: weekly departures to our own 
 depots in Malaga, Algarve & Lisbon.

Email: sales@malagaremovals.com  www.malagaremovals.com  

Call us now for a free quote

250ft3 
CONTAINERS 

FOR SALE
250ft containers for £60 + VAT 

per container.

Contact David on 01747 448888 or 
e-mail info@mereparkfarm.co.uk.

http://www.themover.co.ukMARKETPLACE
mailto:timespaul@bearsbys.comTRADE
mailto:REMOVALSinfo@hamiltonsremovals.co.ukCOUNTRIESCOLLECTING
mailto:REMOVALSinfo@hamiltonsremovals.co.ukCOUNTRIESCOLLECTING
mailto:733330enquiries@masonsmovingroup.co.ukwww.masonsmovingroup.co.ukMemb
mailto:733330enquiries@masonsmovingroup.co.ukwww.masonsmovingroup.co.ukMemb
mailto:sales@webbsremovals.com
mailto:webbs@spain.cc
http://www.william-worldwide-webb.comFully
mailto:info@amcremovals.ie
http://www.amcremovals.ie
mailto:sales@malagaremovals.com
http://www.malagaremovals.com
http://www.moversint.co.uk
mailto:info@moversint.co.uk
http://www.malagaremovals.co.uk
http://www.hamiltonremovals.co.uk
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0207 205 25 25
trade topremovals.co.uk@

www.top-removals.co.uk

Road train service -
110 m capacity

BEST TRADE RATES GUARANTED

SCANDINAVIA

3

We specialise in providing ISO containers as cost effective, secure self storage units.  
Available for sale, rental or lease purchase.

Call Freephone 0800 988 7350 or 0207 350 1940 and ask for Lendon or Joanna. 
Email: Joanna@lendoncontainers.co.uk. 

Visit www.lendoncontainers.co.uk for more information.
Lendon Containers Limited, London SW11 6SE

ARE YOU STARTING OR EXPANDING 
A SELF STORAGE FACILITY?

COLOUR
1 UNIT AD
£150 PER QUARTER

MONO
1 UNIT AD
£120 PER QUARTER

Kerry Removals Ireland
Porter & transshipment services available 

in South West Ireland
Contact us at: trade@kerryremovals.com 

or call: +353 667181945

COLOUR
2 UNIT AD
£300 PER QUARTER

• A dedicated trade storage service
• Store in Enfield – we don’t transport 

your storage out of town
• Secure site with CCTV & monitored alarms

£9.00 + VAT per 250cuft container per week
£10 + VAT handling per container for jobs 

leaving store

Tel: 020 8367 4447 
Email: hello@EnfieldStorage.com
Web: www.EnfieldStorage.com

VEHICLES FOR SALE

2 DAF 45s For Sale
 

3 container bodies
Both made by MACS

57 Reg 7.5t 227,000km
£10,000 + VAT

10 Reg 7.5t 314,000km
New body last year

£20,000 + VAT 

Retirement sale, well maintained 
and reliable lorries.

Call 01753 882066

MONO
2 UNIT AD
£240 PER QUARTER

http://www.themover.co.uk
mailto:uk@www.top-removals.co.ukRoad
mailto:uk@www.top-removals.co.ukRoad
mailto:Joanna@lendoncontainers.co.uk
http://www.lendoncontainers.co.uk
mailto:trade@kerryremovals.com
mailto:hello@EnfieldStorage.comWeb:
http://www.EnfieldStorage.com
mailto:irm.sales@neeur.com
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The most commonly  
used collective noun for 

cars is ‘fleet’, but less 
common ones are ‘stack’ 

and ‘mayhem’.
 

The seven spikes that  
top the Statue of Liberty’s 
head represent the seven 
seas and seven continents 

of the world.

DiaryDates 
E-mail your Diary Dates to nikki@themover.co.uk

IAM 56th Annual Meeting 
5 – 8 October, 2018, Washington DC, USA

RHA Autumn Conference 
11 October, 2018, National Conference Centre, 
Birmingham, UK 

The Movers & Storers Show 2018 
21 – 22 November, 2018, Event City,  
Manchester, UK

 IMC WORLD 8th Annual Convention 
28 February – 3 March, 2019, Hong Kong

 LACMA Convention 2019 
February 2019 (exact date TBD),  
Panama City, Panama

LinkedIn profile:
Steve Jordan,  
Editor and Publisher at  
The Mover Magazine

Like us on Facebook: 
www.facebook.com/ 
The Mover Magazine

Follow us on Twitter: 
@The_Mover_Mag

WWW.MAXIMOVER.CO.UK
01673 863300
NEW & USED VANS IN STOCK

PART EXCHANGE FINANCE LEASE 

DESIGN 
MANUFACTURE 
SALES
SERVICE 

Booking advertisements
E-mail adverts@themover.co.uk or contact Nikki Gee on 
+44 (0) 7593 360200 for more information or to make a booking.
All prices are subject to VAT at the current rate.

Overseas subscriptions
The Mover is distributed free of charge to UK movers. Annual 
subscriptions are available in Europe and the rest of the world at a 
cost of £100 per year. E-mail adverts@themover.co.uk or contact 
Nikki Gee on +44 (0) 7593 360200 to subscribe.

Copy dates
Booking of adverts: 1st of the month preceding publication.
Artwork for adverts: 8th of the month preceding publication.

Enquiries
All enquiries to: Nikki Gee, The Words Workshop, 
51 Fallowfield, Ampthill, Bedfordshire MK45 2TT
Tel: +44 (0) 7593 360200; E-mail: adverts@themover.co.uk

PLEASE NOTE: 
Advertising rates cover the cost of advert insertion only. 
Advertisers should provide their own advertising artwork.  
The Mover can generate new or amend existing artwork for  
an additional charge. All advertising must be paid for in  
advance by credit card.

For details of advertising opportunities  
call Nikki Gee on +44 (0) 7593 360200 
or e-mail nikki@themover.co.uk.

Advertising
Puzzle  
solutions

N O T H I N G N E S S
T D E U I E K
E D I S A A C P S I
T U N E R N K I L
R E E C S N A R L
A S S E S S E S E
H S S T E R
E C A N O N L A W
D U R U M I R U H
R O E R P A S T A
O R B T A B L E I L
N O R A D O E

S T R O N G P O I N T

8 4 2 6 5 3 1 9 7
9 1 7 2 4 8 5 3 6
6 5 3 7 1 9 4 8 2
7 3 1 9 2 6 8 5 4
4 9 6 5 8 7 2 1 3
2 8 5 4 3 1 7 6 9
5 6 9 1 7 4 3 2 8
3 2 4 8 9 5 6 7 1
1 7 8 3 6 2 9 4 5

We’ve dug up a few 
facts that we thought 
you may (or may not) 

find interesting.

VEHICLES FOR SALE

Due to fleet replacement we have the 
following vehicles for sale: 

3 x 6 container vehicles,  
Scania P260s, 2 man sleeper, 

draw bar equipped, 2400ft3.
1 x 3 container drawbar trailer, 1500ft3.

3 x 7.5t 3 container 
Mercedes 814, 1350ft3.

1 x DAF LF, metal body, drop well, 
tailboard, cheap to clear.

All vehicles owned from new and  
have full service history.

For more information please call 
Steve or Lloyd on 01963 34065 

or e-mail transport@armishaws.com.

http://www.themover.co.uk
mailto:nikki@themover.co.uk
http://www.facebook.com
mailto:@The_Mover_MagWWW.MAXIMOVER.CO.UK01673
mailto:@The_Mover_MagWWW.MAXIMOVER.CO.UK01673
mailto:@The_Mover_MagWWW.MAXIMOVER.CO.UK01673
mailto:adverts@themover.co.uk
mailto:adverts@themover.co.uk
mailto:adverts@themover.co.uk
mailto:nikki@themover.co.uk
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FREE LINEAGE ADS

FreeLineageAds
Lineage ads up to 20 words for sales and wants are free in The Mover. 
E-mail your advertisement to nikki@themover.co.uk.

LOOKING TO SELL YOUR REMOVALS 
AND STORAGE BUSINESS?  
PLEASE CALL 07831 255986 IN FULL 
CONFIDENCE FOR A QUICK 
DECISION. 

BUSINESS GETTING YOU DOWN? 
DEBT PROBLEMS? DON’T CLOSE 
DOWN. We buy/invest in struggling 
removal businesses. Turnover £500k+  
www.hahnbeck.com 07913 505084 

VOLVO FL6 CAB AND CHASSIS
P Reg 1997. Current M.o.T. with  
5 demount ground loading bodies in 
need of attention, £9,000.  
Call 01255 220095/0797 1864585

WOULD YOU LIKE TO  
MOVE TO DORSET? 
7-5 ton and Class 2 drivers wanted. 
Phone Sandy’s Removals 
Gillingham 01747 822077 

REMOVAL PORTER REQUIRED 
for Merseyside-based removal firm, 
contact Mark Brook on 07976 811 635

REMOVAL DRIVER WANTED
Tooting London, immediate start , 
£18k to £23k. Ois Removals Ltd.  
Contact Oisin 020 89449713

FOR SALE: 
Heavy duty stair-crawler sack trolley, 
Ingersoll security padlock,  
transit blankets. Southwest London.  
Tel: Rick 07831 152026
 
HGV DRIVER WANTED. 
Experience essential. Local and long 
distance work. Family run firm in 
Romford, Essex. 
Tel: 01708 722277

LOOKING TO RETIRE - SELL? 
Removals & Storage companies 
wanted Hampshire, Dorset, West 
Sussex. Discretion assured. 
Call: Gavin 07779 007913
 
STORAGE SITES WANTED 
Anywhere south of Kings Lynn and 
East of Northampton, with minimum 
1 acre of freehold land.
Contact rick@paragon.land.

LOOKING TO BUY REMOVAL  
STORAGE DEPOT 
within 50 miles south of Manchester. 
Contact wdw@spain.cc
0034 619 247 823 

WANTED: 250FT3 USED WOODEN 
WAREHOUSE CONTAINERS, 
Devon and Cornwall area. 
Call Peter on 07790 498507 

2008 7.5T RENAULT MIDLUM 
273K, Euro4, LEZ, MOT Sep 2017,
new Ad-Blue pump and injector.  
£16,500 + VAT. 
Contact Jamie on 01902 714555 or 
email Transport@burkebros.co.uk
 

2004 RENAULT MASCOT 
2 container Luton Body, GVW 6.5T,
Mileage 230K, analogue tachograph. 
OIRO £4,000 + VAT
Contact Jamie on 01902 714555 or 
email Transport@burkebros.co.uk 

250FT INDOOR WOODEN STORAGE 
CONTAINERS WANTED
Good condition.  
Call Jack 07508 152552.
 
EXPERIENCED REMOVALS DRIVER/
PORTER
Banbury Area. 
Call Jack 07508 152552.
 
INTERESTED IN SELLING? 
Removal & Storage Companies  
in Central & Greater London. 
Cash available for instant decision. 
Call in full confidence 07971 577 997. 

ARCHIVE STORAGE KITS FOR SALE
Approx 50 available to collect  
from Essex, £40 each. 
01621 868882  
Taxitruck Removals Ltd. 
 
LOOKING TO SELL YOUR REMOVALS 
AND STORAGE BUSINESS? 
West Midlands or surrounding area. 
Contact Andrew Hordern 
Removals: 07545 046533
 
PANTECHNICON 1999 DAF, 
VANPLAN SIX-CONTAINER
1 years’ MOT, LEZ compliant,  
£8,500 + VAT ono. 
Contact Bob at Britannia Neeves: 
01362 820020 or 07810 540405
 
SALE DUE TO SEMI-RETIREMENT
Containers (250 cu ft), Fork Lift, 
Atego 12-ton truck.  
Tel: 07702 382439
 
2005 ATEGO, 12-TONS GVW 
3 Container + Space, Tail Lift,  
Double Sleeper. Immaculate. £12,750: 
thornberryremovals@hotmail.com.
 
SEEKING EMPLOYMENT  
IN THE NORTH WEST
38 years’ experience at all levels, 
National and International CPC 
holder wanting to relocate. 
References available.
Contact 07943 702772,  
dpb59@hotmail.co.uk.
 
2014 SDC BOXVAN
Tandem BPW axle, 4.0m overall 
height, furniture van spec. 
Call Terry Taiani on 07855 258861.
 
MOVE MANAGER –  
RUISLIP, WEST LONDON 
Excellent customer service, 
communication and administrative 
skills, ability to work under pressure.
Contact John Morris:  
jmorris@crownww.com.

WANTED 18 TONNE 5 CONTAINER 
REMOVAL LORRY
No older than 2001, contact 
Mark on 07973 623157.

EXPERIENCED REMOVALS STAFF 
REQUIRED NOW! 
Aldershot-based family business. 
E-mail: info@easy2move.com or 
telephone David 01252 328841.

EXPERIENCED HGV/7.5 DRIVER 
required full-time for  
Kent-based company.  
Contact James@crutchbros.com, 
01732 359043.

3.5T DRIVERS & PORTERS REQUIRED
Sheerness Kent. Family run company. 
Smart, good communicator, team 
player and can work under pressure. 
e-mail info@kentmovers.co.uk  
or phone 01795 485463

VEHICLE FOR SALE
DAF XF410 4x2 Tractor Unit, Super 
Space Cab, MOT Jan 2018, 61 Reg, 
228,000kms,£18,000 + VAT ono.
E-mail: bruce@shoreporters.com

MERC ATEGO 
5 pallet removals truck, 2000 plate, 
any trial welcome, £6,500 o.n.o. 
Tel Neil: 07932 589428. 

7.5T RENAULT MIDLUM
long MOT, LEC compliant. 08 reg, 
ready for work. £4,950 o.n.o. 
Phone Dave: 07831 236278.
 
EXPERIENCED HGV/7.5T  
DRIVERS & PORTERS REQUIRED 
In Luton area. 
Call Emma on 01582 572967  
or e-mail CV to emma@
stephensremovals.com.

EXPERIENCED REMOVALS 3.5 TON 
LUTON DRIVER REQUIRED
25 years & over/5 years’ driving 
experience/no points.  
Blandford 01258 858564. 
         
7.5 TONNE DRIVER/REMOVALS 
PORTER 
Full-time or part-time.  
Family run business in BH25 area. 
Call 01425 612364 9am-4pm.

CARDIFF REMOVALS  
BUSINESS FOR SALE 
Established and netting £40k 
includes 64 plate 50K Mercedes 
Luton, website and phone number, 
huge potential - £40K.
Call 07855 555544.

MOVING MASTERS  
LIMITED FOR SALE 
Trading since 2005. Company, name 
and movingmasters.co.uk domain 
now no longer required.  
Contact sales@movingmasters.co.uk. 

 LIDDED PLASTIC CRATES
£5 + VAT per crate. 
Contact either Ian or Malcolm  
on 01388 661701/01388 661051.  
Email: info@ingramsremovals.com.

EXPERIENCED REMOVALS  
PORTER/DRIVER 
Required for international mover 
based in West London, competitive 
salary and great career prospects 
e-mail hr@ags360.com. 

EXPERIENCED IMPORT/EXPORT 
MOVE COORDINATOR(S) 
required for international mover 
based in West London, competitive 
salary and great career prospects 
e-mail hr@ags360.com. 

380FT3 WOODEN STORAGE 
CONTAINERS FOR SALE 
£60 plus VAT each. Internal Height 
8ft / Width 6ft / Depth 7ft 10 inch.
Buyer collects and dismantles if 
required 
Tel: 01327 704021/e-mail: joanne.
reeves@gersonrelocation.com 

7.5 TON TRUCK
tie rails, ramps, MOT till 11/18, semi 
auto, 2014, very clean, 26ft long,  
side doors carry 3 containers.  
Sale £25,000 ono.
Tel 07714 004103 for more details.

10 X LARGE PLASTIC STACKABLE PC 
CRATES FOR SALE £40,  
Contact Barrie 07720 802 354, 
barrie@steelsofbedford.co.uk. 

OPERATIONS MANAGER
Required for removals & storage 
company in Staffordshire.
Preferably have Class 2, CPC  
and own transport.
Tel: 01889 272600

 
EXPERIENCED CLASS 2 DRIVERS  
& PORTERS WANTED
for Staffordshire removals company.
Must be customer focussed and have 
driving licence.
Tel: 01889 272600 

2003 MERCEDES ATEGO
13,500 tonne, 4 pallet doors, 
£5,000 + VAT, good condition 
Call 07786 326580.

IVECO CURSOR 18000 TONNE
5 pallet doors, double bunk, cruise 
control, sunroof, electric windows, 
MOT May 2019. Very tidy van, 
£12,000 + VAT
Call 07786 326580

WANTED EXPERIENCED CLASS 2, 
VAN REMOVALS DRIVERS & 
PORTERS – FULL-TIME  
London, NW2.  
Call: Keith on 0208 208 8495

MEDWAY REMOVAL BUSINESS FOR 
SALE.
Turnover £40K. Two vehicles one  
7.5 tonne, one small van.  
Retirement sale. 30 years’ trading 
and goodwill. £10K.   
Call 07885 217558 

MAN 18TON 2006 28FT BOX
D/sleeper 1.5t takeaway lift,  
tie rails, ramp, excellent  
condition, £9,750 + VAT. 
E-mail me for pictures,  
ron@skegnessremovals.com

LONG ESTABLISHED REMOVAL 
COMPANY FOR SALE 
in Bedfordshire, 3 trucks,  
80 container store plus racking, 
turnover circa 200k.
Ring 07721 622083
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AND FINALLY ...

Tony Allen: And finally …

It had just turned 11:30 pm on a dark  
 and humid night. We were driving  
 back from a jazz concert in Tunbridge 

Wells with our friends Mike and Dawn 
and full of the joys of a very entertaining 
evening. I must confess that on the way 
out of the car park, and in the darkness, I 
had collided with a curb that I had failed to 
notice was there, but hey-ho we all do it.

We had just reached the windiest, darkest 
and narrowest part of our homeward 
journey when suddenly I became aware 
of a rumbling noise coming from the back 
of our vehicle and, knowing that the lady 
wife had not eaten anything that might 
disagree with her, it became utterly 
apparent that we had a puncture. All of the 
passengers confirmed this in voluble form.

I had to think quickly, there was nowhere 
safe to stop so I continued our journey 
with the help of the rim of the wheel. 
Pretty soon, and fortuitously, we found a 
somewhat dilapidated lay-by and pulled 
over; upon inspection the only casualty 
so far was a £250 tyre. We all tried to act 
very calmly and, to be honest, if we’d 
have had a five piece concert orchestra 
on board I’m sure that they would have 
gone on playing.

In former times, changing a wheel was 
laborious but simple. Not any more –  
and some vehicles don’t even have one. 
Mike and I rapidly came to the conclusion 
that we needed a degree in mechanical 
engineering to progress, and the 
handbook was of limited use. Why does 
everything have to be so damn complicated 
these days?

Finally we decided to call out the 
breakdown service, although we knew 
that this would not get a speedy response 
owing to our location and the time of night. 
After going through a whole host of 
security questions - address, date of birth, 
glove size, etc. – we were told that we 
would have to wait for sixty to ninety 
minutes. What! And I pay £75 a year. 

So far we had only been passed by two 
cars and then a third one stopped and a 
very nice young man asked if there was 
anything he could do to help. Mike asked 
if he was going anywhere near East 
Grinstead (where we live). He said that he 
was and so he agreed to drop the ladies 
off back home. This was a great relief and 
I suggested to Mike that he go back too, 
but he insisted that he stay with me. I 
must confess that after they had left it did 
occur to us that they might both end up 
in a distant Arab souk being exchanged 
for camels; although I’m not quite sure 
what the exchange rate for camels is. 
They did phone twenty minutes later to 
say that they had arrived home safely, so 

that was a relief.
We got back into the front of my car and 

watched as the ‘Samaritan’s’ car slowly 
disappeared into the night. Darkness 
seemed to press in upon us, and apart 
from the intermittent click of my warning 
lights the only sound was that of the wind 
in the nearby trees, oddly like waves upon 
the shore. We were the only people in 
the world.

I’ve known Mike for around four years 
due to our mutual love of music. We now 
had ample time to talk and listen and we 
discussed each other’s lives uninterrupted 
by the ever increasing cacophony of 
modern life. We joked and we laughed 
until finally, in the distance, we saw 
flashing orange lights. Too late for an ice 
cream van, so it must be our breakdown 
vehicle – and it was.

He managed to park adjacent to us and 
I noticed that he was carrying a badly 
damaged vehicle with almost the whole 
roof missing.

“Whatever happened there?” I asked.
“Vehicle overturned quite near here, 

which is why I took so long getting to 
you. Looks terrible but the occupant was 
lucky, only had a broken hip. But I 
suppose that’s bad enough as she wasn’t 
all that young.”

Within minutes the wheel was changed 
and we were mobile. I thanked the driver 
for ‘saving our bacon’, and then he  
was gone.

With a great sigh of relief the engine 
started and we were on our way back to 
the real world. Once resolved, these kind 
of episodes are soon forgotten, but as we 
drove home it really made me ponder 
how those simple things like friendship 
are often taken for granted, and how we 
can know somebody for many years 
without really actually knowing them 
- because we are too busy to ask and too 
busy to listen. On that dark and humid 
night the fragilities of life were very much 
in my mind. (Five camels by the way.)

Pause for thought

I must confess that after they had left  
it did occur to us that they might both 
end up in a distant Arab souk being 
exchanged for camels; although I’m  
not quite sure what the exchange  
rate for camels is.
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Or visit us at www.anglopacific.co.uk. London, Manchester, Glasgow
FREEPHONE 0800 707 6093

Our Services 
u Money back guarantee in the event of delayed delivery (terms & conditions apply)
u Continuous receiving in London, Manchester and Glasgow
u Worldwide LCL, FCL and airfreight services
u Regular groupage services to Australasia, North America, South Africa, S.E. Asia, Dubai, Cyprus
u On-line sailing schedule updates and shipment tracking

Memb No: A026

Trade Secrets 
Find out what you can achieve on-line with 

our trade groupage shipping services,
and make sure you’re in the know.

We’ve been in the business for 
35 years and offer frequent 

sailings on all routes to major 
destinations worldwide.  

 
We’ll arrange shipment on the vessel 
promised and nominate reliable FIDI 
agents at destination. With depots in 

London, Manchester and Glasgow we 
offer a competitive groupage solution 

wherever you are located.  
 

At Anglo Pacific we understand 
your business and will ensure 
that your goods are handled 

professionally from start to 
finish.

 
Visit our website or simply call 

our friendly experts and 
get the facts. 
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