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I write this in the shadow of the terrorist attack in 
Manchester. Within minutes of the attack there were 
postings on Facebook with false reports of missing 

children and other seemingly-intentional hoaxes. 
Disgusting!
With the rise of social media, the truth seems to be of 

no importance. With Facebook itself being designated  
a ‘platform’ not a publisher, it claims to have no more 
responsibility for the content than does a paper 
manufacturer have for words written on its product. Other 
social media outlets would think the same I presume.
As well as publishing The Mover, I have been a PR man 

for 25 years. If I submit something to a magazine for 
publishing I had better make sure it’s right. If not, the 
publisher, the client and I could all be for the high jump 
if the lawyers spot it. As the publisher of The Mover, I 
have a responsibility to print the truth. I don’t have the 
resources to check everything, so I have to rely on 
contributors’ honesty to some extent, but I am still 
responsible. People can publish any old rubbish on 
Facebook without fear of reprisal. That’s not really fair 
competition is it?
Many companies use social media as part of their 

promotional activity. It’s a very good way of getting 
messages to a large number of people very quickly. 
Some even prefer to spend money promoting through 
social media rather than through more traditional 
channels. But the falsehoods and nonsense peddled on 
social media are destroying its credibility and, with it, 
the brand values of those organisations that use it to 
promote their wares. The owners of Facebook too, must 
wince every time their ‘platform’ is implicated in 
portraying yet another work of malicious fiction with the 
aim of personal gain. I predict that these very owners, 
terrified of the damage the bad publicity will do to their 
hard-earned brands, will soon be looking to invest 
elsewhere. In my opinion we have seen the peak of social 
media and, in ten years from now, it won’t exist – not as 
we know it today anyway. It’ll be too late for me, but maybe 
then the old-fashioned PR man might get his job back.
And before I put my soap box away, a word to the 

terrorists: your actions make us stronger not weaker. If 
the Luftwaffe could not break our spirit in 1941, you 
certainly won’t do it now. You need to think of some new 
tactics. May I suggest dialogue. 
Steve Jordan

The end is nigh for  
social media

Steve Jordan, Editor

LEADER

Covent Garden Flower 
Market is the largest 
wholesale fruit, vegetable 
and flower market in the 

UK and supplies 75% of London’s 
florists with an extensive range of 
products for resale.

Following a number of recent, 
successful collaborations with the 
leading facilities management 
company, VINCI Facilities, Pickfords 
was appointed to manage this 
challenging relocation project. 

A detailed six-week planning 
process was created to ensure 
minimum disruption to the 
commercial businesses during the 
transition. Pickfords created and 
executed a move plan to transfer 
each of the 40 wholesalers’ units on 
a precise time and date to ensure 
completion ahead of the new 
market opening.

VINCI engaged Pat Hughes from 
Pickfords Business Solutions to 
create the methodology and move 
plan to move racking, equipment 
and stock to the new market 
location over a three-day period. 
Pat ensured that his highest priority 
was understanding the individual 
concerns and business practices  
of each of the wholesalers. He  
held weekly meetings with the 
wholesalers to construct a plan  

to ensure that disruption was 
minimised. 

Up to 110 Pickfords’ crew members 
and 17 vehicles worked on-site each 
day to ensure a successful relocation.

Tailored move plans were created 
for plants of unusual size or shape 
to protect against damage, including 
the use of specially made trolleys 
for certain exotic species.

Martin Budd, Head of Business 
Solutions at Pickfords said, “It was 
a pleasure to be part of the relocation 
of the market and to be there to 
hear them ring the bell to close the 
market for the last time after 40 years. 
My thanks to our project team, 
VINCI and the Flower Market for all 
their hard work, ensuring this 
project was a complete success.”

Pickfords relocates Covent 
Garden Flower Market 
Pickfords Business Solutions recently worked with Covent 
Garden Flower Market to transport tens of thousands of plants, 
flowers and sundries to a new location in Nine Elms.

My thanks to our 
project team, VINCI 
and the Flower 
Market for all their 
hard work, ensuring 
this project was a 
complete success.”
Martin Budd

● Martin Budd (left) and Pat Hughes.

http://www.themover.co.uk
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NEWS: UK

The company says there are a 
combination of factors that 
are creating a perfect storm, 
significantly impairing the 

ability of businesses to secure the 
space they need, at the specification 
they require, in the locations they 
desire and on terms that make 
commercial sense.

A lack of investment by developers 
is currently and fashionably blamed 
on uncertainties over ‘Brexit’ but in 
fact it extends back for many years 
to the 2009 financial crisis, and 
reflects far wider commercial 
uncertainties. Restrictions on the 
availability of sites, especially as 
government policy favours housing 

Calvin Tickner 
runs the London 
Marathon

Eurogroup International 
Movers’ GRMS Division  
Manager, Calvin Tickner, 

joined thousands of other 
determined runners to take part 
in this year’s London Marathon 
on 28 March.  

This was the first time Calvin 
had run a marathon, but it was 
something that he’d wanted to  
do for quite some time. 

“Over the years, watching 
marathons on the box and 
hearing stories of those who have 
taken part, it’s always had a 
certain appeal,” said Calvin. “It 
was this challenge that caused 
the marathon to be added to my 
‘bucket list’.”

Calvin admits that he started 
training for the event a little late, 
but despite having less than 10 
weeks to prepare he managed to 
post a respectable time of 4 hours 
39 minutes 57 seconds, raising 
over two thousand pounds for his 
chosen charities. 

“To date I’ve managed to raise 
£2,289.76 (£2,537.26 with GiftAid) 
for Macmillan Cancer Support 
and BLESMA, the limbless 
veterans’ charity, which I’m very 
proud of,” he said. “I’m still taking 
donations and my page will 
remain open for a few more 
weeks should anyone wish to 
donate to such worthy causes.”

Asked if he would ever do it 
again, Calvin said: “We’ll see!” 
● www.virginmoneygiving.com/
CalvinTickner. 

UK warehouse shortage
According to warehouse broker Bis Henderson Space, the market for warehousing  
in the United Kingdom is, if not in crisis, certainly facing some major challenges. 

over commercial use, is a particular 
problem. It is already effectively 
impossible to find a new site within 
London’s M25 and in similar 
positions around other major 
conurbations. Where sites are 
available, developers may be 
reluctant to commit unless they  
can secure one or more ‘anchor 
tenants’ – big name companies that 
will commit over ten years or more, 
and thereby bring confidence for 
other potential tenants. Unfortunately, 
such long-term commitment is 
increasingly hard to find.

An October 2016 report by property 
agent Savills, looking at premises 
above 100,000ft2, finds that the 
available amount of warehouse space 
has fallen by 71% since 2009. And 
critically, the UK Warehousing 
Association suggests that 20% of 
available warehousing is ‘not fit for 
purpose’ for modern industries.

Where sites are 
available, developers 
may be reluctant to 
commit unless they  
can secure one or 
more ‘anchor tenants’

● Calvin Tickner with his medal.

● Causes of the shortage can be traced back to the 2009  financial crisis.

In February 2016, HCR from 
Basingstoke was awarded the 
Cyber Essentials certification 

for the security of its IT network. 
More recently the company has 
received an additional award - 
Cyber Essentials Plus - which 
further proves its compliance to 
the scheme.

Cyber Essentials helps prevent 
cyber attacks. Even a simple virus 
or piece of malware could result in 
loss of company and client data, 
disrupt cashflow and take up staff 
time. An attack could also put off 
customers, stop a company from 
trading and damage its hard-

earned reputation. Loss of data 
could breach the Data Protection 
Act and lead to fines or prosecution.

Since October 2014, Cyber 
Essentials has been mandatory for 
suppliers of government contracts 
which involve handling personal 
information and providing some 
ICT products and services. Holding 
a Cyber Essentials badge enables 
companies to bid for these 
contracts.

Cyber attacks cost organisations 
thousands of pounds and cause 
lengthy periods of disruption. 
Cyber criminals don’t just attack 
banks and large companies - they 

can target any organisation that 
isn’t properly protected, even 
small businesses.  Most cyber 
attacks exploit basic weaknesses 
in IT systems and software. Cyber 
Essentials is a regulated body that 
shows you how to address those 
basics and prevent the most 
common attacks.

HCR receives cyber award

http://www.themover.co.uk
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● The models were carried a distance of 300 metres and did not require crating. 

Bishop’s Move Edinburgh 
has once again been 
contracted by Dundee’s 
McManus Gallery to 

reinstate its collection of historic 
model ships from their temporary 
home in Camper Down House where 
they were kept during the gallery’s 
extensive restoration. 

The model ship collection 
comprises over 20 models, all built 
by local shipbuilders, each with their 
own story to tell. This is the third 
occasion on which the Edinburgh 
branch has undertaken moves of 
this nature for the gallery.

The model ships were moved from 
the gallery’s collection unit into 
The McManus Gallery & Museum, 
a distance of roughly 300 metres. 
At the gallery’s request - due to the 
size of the models and the short 
distance involved - the ships were 
not required to be crated or export 
wrapped, although some of the 
more fragile models were protected 
using a combination of cloth 

blankets and specialist ‘furniguard’ 
wrap material. 

David Mills, Bishop’s Move’s 
Scotland General Manager said, 
“The branch is delighted to be 
supporting the McManus Galleries 
with the relocation of the models for 
a third occasion. We greatly enjoy 
moving them as they are unique 
and something very different from 
the day-to-day relocations normally 
undertaken.” 

Bishop’s Move Edinburgh  
moves model ships to  
Dundee’s McManus Gallery

“The branch is 
delighted to be 
supporting the 
McManus Galleries 
with the relocation  
of the models for  
a third occasion.”
David Mills

YOUR 
STORAGE 
PARTNER

01285 760 244
operations@edwardsstorage.co.uk

• Competitive Rates

• Tailor Made Services 

• North & South London Hubs

• Safe and Secure

• Flexible and Friendly

• Fully Compliant

For more information 
on our trade storage 
services contact us 
today on

www.edwardsstorage.co.uk

EDWARDS
TRADE STORAGE

High-Quality Solid Wood 
Storage Containers

• Light weight solid wood
 construction.
• 8mm tongue and groove 
 scandinavian redwood.
• Standard 2184 x 1574 x 2424, 
 250ft3 capacity.
• Any custom size made to order.

• No side bulging.
• Easily repaired if damaged.
• Prices comparable to plywood 
 containers.
• Manufactured in the UK.
• Export orders welcome, delivery 
 arranged.

Call: 0800 6980093
Visit: www.directcontainers.co.uk
Direct Containers UK Ltd, Direct House, Hortonwood 7, TF1 7GP.
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Back in the 18th century, 
highwaymen such as Dick Turpin 
regularly robbed mail coaches; 
now the online parcel broker 

ParcelHero is warning a new generation 
of highwayman is likely to appear, spurred 
on by the arrival of automated delivery 
droids (robots), drones and driverless vans.

ParcelHero’s Head of Consumer 
Research, David Jinks MILT said, 
“Autonomous deliveries are already 
happening. Amazon drones have delivered 
parcels in Cambridgeshire, droids have 
carried food and goods in London, and 
driverless vans are operating in Greenwich. 
But as technology takes over, a new 
generation of cyber-criminals will be 
bent on stealing from these automated 
machines. While the last recorded 
traditional highwayman rode into the 
sunset in 1831, it’s likely 21st century 
highwaymen will soon be attempting to 

force these devices to ‘Stand and Deliver’ 
your deliveries!”

David continued, “UK Internet retail sales 
are now worth over £133bn a year. If 
these deliveries become largely automated 
and just 1% of items are waylaid using 
new technology, that’s over £1bn of goods 
stolen a year. The traditional highwayman 

was reliant on a speedy horse to intercept 
the mail coach; but today Black Bess will 
be replaced by scrambling and jamming 
equipment aimed at intercepting or 
diverting deliveries. As couriers and 
posties are replaced by automated 
machines the prospect of being able to 
remotely take over or capture a drone, 
droid or autonomous van, carrying 
valuable items, is bound to create a new 
type of crime.”

David said that devices that alter the 
drone or droid’s instructions, or simply 
stop them dead, will inevitably be 

developed and that it was easy to envisage 
EMI jammers cutting off signals as the 
delivery machine passes, causing it to 
stop in its tracks or drop out of the sky. 
Likewise, signals that re-programme 
deliveries – taking advantage of existing 
technology currently used to divert a 
courier whilst it is en route to another 
destination or a neighbour - are also likely 
to be developed. By diverting delivery 
drones into Faraday cage-style boxes, 
the modern-day highwayman will be able 
to block tracking signals and web cam 
pictures indicating where the delivery 
has been taken.

Some experts are even claiming we 
could see ‘pirate’ drones designed to 
bring down parcel delivery drones from 
the sky. The cleverer technology becomes, 
the cleverer criminals become in taking 
advantage of the latest advances.

“Highwaymen once enjoyed a kind of 
popular glamour; especially those who 
went to the gallows laughing and joking: 
that’s why we still know of the exploits of 
Dick Turpin,” said David. “But I don’t think 
today’s public will find anything admirable 
in the theft of their eagerly anticipated 
parcels. It’s vital that Amazon, and the 
various couriers and tech companies 
designing autonomous delivery machines, 
plan for such attempted thefts and build 
robust defences and safeguards into them.”       

Stand and deliver! 
Why parcel drones and droids could trigger the return of the highwayman.

“As couriers and posties are replaced by automated  
machines the prospect of being able to remotely take over or 
capture a drone, droid or autonomous van, carrying valuable 
items, is bound to create a new type of crime.”
David Jinks

CRIME: DRONES AND DROIDS

http://www.themover.co.uk
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Last year was a great success with 
many people saying it was the best 
ever. The trade show is attended 
by trusted suppliers to the industry 

so, if you are in the business and want to 
know about the latest technology, the 
newest trucks, the most advanced 
equipment and the most efficient services 
for your customers, this is the place to be.

As last year, the seminar theatre will be 
sponsored and facilitated by The Mover 
magazine. There will be a wide range of 
speakers discussing the topics that are 
making the news in the business right 
now. You’ll have the chance to challenge 
industry experts, voice your opinions  
or just sit back and drink in the latest 
information.

The Packer of the Year competition 
(POTY) has been revised by the 
adjudicators, Britannia Reeves, to make it 
even more challenging. The same company 
has won the event for the last three years 

so, maybe 2017 will be the year for a new 
wearer of the crown. Could it be your 
company? 

The Britain’s Strongest Removalist 
competition will also return, giving 
individuals the opportunity to flex their 
muscles and prove who really is the 
toughest of them all and win a generous 
cash prize as well. As last year, the 
competition will be overseen by Faye 
Jordan, who will be making sure the 
event runs like clockwork and that safety 
procedures are observed. Faye is only a 
slip of a girl, at first sight, but don’t be 
deceived. She is: two-time British 
Powerlifting Champion; three-time British 
Bench Press Champion; she won a bronze 
medal for Great Britain at the Western 
European Powerlifting Championships 
in 2016; and will be fresh back from 
representing Great Britain at the 
powerlifting world championships in 
Lithuania. She’s also the organiser of  

the Britain’s Strongest Woman event so 
she really knows what she’s doing and,  
if pushed, could give any of the chaps a 
run for their money. Best not to push!

Is there anyone at your company, male 
or female, who’s up to the challenge? Or 
maybe you fancy having a go yourself. If 
you think you could compete at the dead 
lift, the sack carry (a bit like the Atlas 
stones on Britain’s Strongest Man) and 
the truck pull, contact the organisers now 
and get your name down.

The idea of the Strongest Removalist 
contest is to get publicity for the industry, 
but the show organisers can only approach 
the media and invite them to attend and 
report on the event if they have plenty of 
entries. So remember, in this case, it really 
is about taking part and not about winning!
● For more information or to enter  
either of the competitions e-mail:  
info@themoversandstorersshow.co.uk 
or call 02392 736539.

PREVIEW: THE MOVERS & STORERS SHOW 2017

Britain’s Strongest Removalist contest  
returns for The Movers and Storers Show 2017
It’s time to put Wednesday 8 and Thursday 9 November in your diary so you can spend a little time at  
The Movers & Storers Show to be held again at Hangar 42, Bruntingthorpe.

● Faye Jordan.

● The seminar theatre. 

● Winner of last year’s 
Strongest Removalist 
competition.

● Packer of the Year competition.

http://www.themover.co.uk
mailto:info@themoversandstorersshow.co.uk
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QUALITY, INNOVATION, SERVICE. 
Bespoke Bodies provides the removals 

industry with the best quality stock and 
bespoke bodied vehicles, an outstanding 

range of services and an ongoing 
commitment to innovation.

Innovation
Our latest innovation is our sleeper pod and 
cab, designed specifically for the removals 
industry. The pod provides spacious sleeping 
accommodation for a good night’s sleep and 
the aerodynamic design saves fuel, while the 
cab can be fitted with up to six seats, which 
means there’s no need for a van to transport 
the crew.

Services
• Stock vehicles available to buy;
• Bespoke vehicles designed and built  
 to customers’ specification;
• Fleet of removal vehicles available  
 for long or short term rental;
• Repairs and refurbishments;
• Mechanical services including MOTs,   
 servicing and pre-purchase chassis   
 inspection reports.

Call: 

01925 850 722
E-mail:
sales@bespokebodies.com

Ideal for:
ü Picture frames
ü Mirrors
ü Televisions
ü Lights & fittings
ü Bikes
ü Plants

Protect Your Removal Load With  
Revolutionary Pallet Boxes

BLUE: Pantone 300c
100c 62m 7y 0k
R0 G99 B167
#0063a7    

01933 283 920
marketing@pallite.co.uk
www.pallite.co.uk

12x8
12x10

BESPOKE

750kg 750kg

750kg 750kg

ü Collapsible
ü Reusable
ü Stackable to 750kg
ü 25mm thick wall
ü Assemble in 10 
 seconds
ü Utilise all space 
 in lorry
ü No nails or staples
ü Bespoke sizes (ideal 
 for doorway access)
ü Lightweight
ü Recyclable
ü Reduce damages
ü ISPM15 Exempt

DOORWAY 
SIZE 

PALLET BOX 
AVAILABLE

http://www.themover.co.uk
mailto:sales@bespokebodies.com
mailto:marketing@pallite.co.uk
http://www.pallite.co.uk
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The new Warehouse 
Supervisor CPC is equivalent 
to Level 3 of the Regulated 
Qualification Framework and 

is considered an ideal programme 
for supervisors and team leaders 
working in the warehouse sector.

The course covers warehouse 
operations, leadership and 
management as well as customer 
service skills. Total, online learning 
time is likely to be around 140 hours 

- although a fast-track, face-to-face 
programme is also available.

UKWA’s CEO, Peter Ward said, 
“Following the successful 
introduction of our Warehouse 
Manager CPC programme last year, 
it became apparent that there is a 
need for a lower level programme 
pitched at those working at 
supervisor or team leader level in 
the warehouse sector.”

He added, “This new distance 

learning course has been structured 
to meet the needs of the industry in 
a focussed and relevant way and 
covers the key skills that supervisors 
need to build on their technical 
competence in warehouse 
operations, leadership and 
management by developing their 
knowledge, awareness and ability to 
manage the activities of their teams.”
● Visit www.ukwa.org.uk for 
further details.

New online course for warehouse 
supervisors and team leaders
The United Kingdom Warehousing Association (UKWA), in collaboration with Logistics Learning  
Alliance, has developed a Warehouse Supervisor Certificate of Professional Competence (CPC). 

NEWS: UK

FTA signs  
five-year 
contract 
extension  
with the AA
The Freight Transport 
Association (FTA) has signed  
a five-year contract extension 
with the AA fleet and SME 
division for the provision  
of breakdown and recovery 
services to 2,000 FTA  
Recovery members. 

The fully comprehensive 
contract means the AA will 
continue to provide services 

to cars, vans and HGVs.
 Stuart Thomas, Head of Fleet 

and SME services at the AA said, 
“In the next five years we will 
continue to provide a stellar service 
to the FTA, backed by heavy 
investment planned by the AA 
across 2017/18. We provide our 
fleet and SME customers with the 
best service possible and do this 
by becoming their partners rather 
than just another supplier.”  

 Pippa Shepherd, FTA Director of 
Membership said, “Our partnership 
with the AA is an important 
reinforcement of our commitment 
to ensuring members’ vehicles 
are back on the road swiftly when 
problems occur. FTA members 
can access these services without 
an annual subscription fee, and 
benefit from a reduced call-out 
rate and easy sign-up procedure. 
We are delighted to continue this 
partnership and offer our members 
the best possible recovery service 
to keep their vehicles moving.”Bishop’s Move in Crawley  

has teamed up with Sense, a 
national charity that supports 

people who are deafblind, have 
sensory impairments or complex 
needs, to help them enjoy more 
independent lives. 

Bishop’s Move has a long tradition 
of supporting both national and 
local charities that actively benefit 
the communities they work within. 
The company’s ‘De-clutter & 
Donate’ scheme allows Bishop’s 
Move to provide support through 
donations received from customers 
that are distributed direct to the 
respective charities. 

Paul Hale, Donation Stock 
Manager for Sense in Crawley, 
said: “The Bishop’s Move team in 
Crawley have given invaluable 

support to Sense, through regular 
donations of furniture and other 
items for resale in our charity 
shops. These sizeable donations 
include almost ten tons of brand 
new children’s books from which 
we were able to raise very 
significant funds for the charity.”

Darron Day, Branch Manager at 
Bishop’s Move Crawley said: “We 
are so proud to be able to support 
such a dedicated charity which 
strives to meet equally wonderful 
objectives by providing such 
invaluable active care and support 
services within the local 
communities.”

Bishop’s Move teams up with  
national disability charity Sense 

● Bishop’s Move London Branch Manager Kevin 
Crockford (left) and Paul Hale from Sense.

● Pippa Shepherd.

● The course covers warehouse operations, leadership and management as well as customer service skills.

http://www.themover.co.uk
http://www.ukwa.org.uk
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Annette will be well  
known to many in the 
international removals 
industry having 

previously worked for several major 
companies, including John Mason 
International and latterly Anglo 
Pacific during her 33 years in the 
business. She was also BAR North 
West Area Secretary for eight years 
from January 2008 to 2016.

Annette was keen to point out 
that although the new EMS division 
will be called EMS Removals Ltd, 
the company will not undertake 
removals directly and will limit its 
activities to providing shipping and 
destination services to other 
removal companies as a third-party 
supplier. 

“I think what we’re doing is 
unusual, if not unique,” said Annette. 
“I know from previous experience 
that some removal companies are 
reluctant to give forwarding work 
to firms that may be competing 
with them for the move, so the fact 
that EMS does not offer a removals 
service will appeal to a lot of 
companies.”

EMS also offers a nationwide 
collection service for international 
cargo. “Everyone wants to use their 
vehicles and crews as efficiently as 
possible, so using an expensive 
vehicle just to deliver to a forwarding 
agent doesn’t make commercial 
sense,” said Annette. “We can collect 
from practically anywhere in the 
UK, so our customers don’t have to 
tie-up vehicles and crews that could 
be making money elsewhere.”

EMS is also unusual in that its 
drivers have all been cleared to carry 
out air cargo security checks. Every 
consignment travelling by air is 
examined carefully by the driver and 
scanned using special equipment 
on the vehicle. Although this is not 
yet a requirement for goods 

travelling by sea, Annette believes 
it is only a matter of time before 
similar checks will be introduced at 
sea ports. 

As well as forwarding household 
effects from the UK, EMS Removals 
will also be offering import services 
to overseas removal companies 
moving customers to the UK. 

As well as its headquarters in 
Manchester, EMS Removals has 
offices in London, Birmingham, 
Glasgow and Carlisle. 
● Call 0800 0614901or e-mail 
annetteh@ems-cargo.co.uk.

Annette Harris  
to head-up new  
shipping service  
for removals  
industry
Manchester-based freight forwarding specialist  
EMS Cargo Ltd has appointed Annette Harris to  
head up its new international division for the  
removals industry.  
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Our containers are 
purpose designed 
for the self storage 
industry. 

◆ Available in four sizes: 8ft (351ft3), 
 10ft (561ft3), 20ft (1,170ft3) and 
 40ft (2,386ft3).

◆ Available for sale or hire.

◆ Multi compartment containers 
 also available.

◆ We also supply high security padlocks, 
 steel staircases, gantries and locking 
 stacking cones.

◆ We deliver using Hiab crane vehicles.
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industry. 

Supplying the removals and self 
storage industries for over ten years.

Call: +44 (0)800 783 9885
Email: sales@mrbox.co.uk
Web: www.mrbox.co.uk

 also available.
“We can collect from 
practically anywhere 
in the UK, so our 
customers don’t have 
to tie-up vehicles and 
crews that could be 
making money 
elsewhere.”
Annette Harris

http://www.themover.co.uk
mailto:annetteh@ems-cargo.co.uk
mailto:sales@mrbox.co.uk
http://www.mrbox.co.uk
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Only three other towns (with 
more than 150 properties 
listed for sale) have more than 
90% of properties for sale, at 

asking prices below the UK average: 
Birkenhead (91.8%), Kilmarnock (91.8%) 
and Middlesbrough (90.2%).

The first table shows the most affordable 
UK towns and cities ranked in order of 
the number of properties for sale that are 
below the average house price in the UK.

At the other end of the affordability 
chart, London, not surprisingly, is the 
least affordable city in the UK. But there 

are five other locations where under 
10% of properties currently for sale are 
listed at less than the average UK house 
price. In Bath, just 6.8% of properties 
being marketed are priced lower than 
the UK average.

The second table shows the least 
affordable UK towns and cities, ranked 
in order of the number of properties for 
sale that are below the average house 
price in the UK.

Alex Gosling, CEO of HouseSimple.com 
said, “The lack of affordable properties in 
the UK has become a recurring theme as 

Britain’s most affordable and unaffordable houses
According to research by online 
estate agent HouseSimple.com, 
Kingston-upon-Hull is the most 
affordable city in Britain with 92% 
(91.9%) of properties currently 
for sale at prices less than the  
UK’s average house price.  

SURVEY: AFFORDABLE AND UNAFFORDABLE HOUSES

http://www.themover.co.uk
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Britain’s most affordable and unaffordable houses

TOWN/CITY REGION

TOTAL NUMBER 
OF PROPERTIES 

FOR SALE

NUMBER OF 
PROPERTIES 

BELOW £100K
% BELOW 

£100K

NUMBER OF 
PROPERTIES BELOW 

UK AVERAGE
% BELOW AVERAGE 

HOUSE PRICE

Hull Yorkshire 1,063 530 50.0% 977 91.9%

Birkenhead North West 268 147 54.9% 246 91.8%

Kilmarnock Scotland 202 106 54.6% 182 90.1%

Middlesbrough North East 662 320 48.3%v 596 90.0%

Burnley North West 589 291 49.4% 524 89.0%

Grimsby Yorkshire 295 169 57.3% 261 88.5%

Bradford Yorkshire 1,383 625 45.2% 1,220 88.2%

Wigan North West 437 159 36.4% 384 87.9%

Neath Wales 754 318 42.2% 656 87.0%

Blackpool North West 1,328 515 38.8% 1,155 87.0%

Stoke West Midlands 1,327 583 43.9% 1,144 86.2%

Sunderland North East 622 312 50.2% 530 85.2%

Merthyr Tydfil Wales 256 146 57.0% 216 84.4%

Darlington North East 488 239 40.0% 410 84.0%

Doncaster Yorkshire 857 306 35.7% 720 84.0%

Scunthorpe Yorkshire 335 111 33.1% 281 83.9%

TOWN/CITY REGION

TOTAL NUMBER 
OF PROPERTIES 

FOR SALE

NUMBER OF 
PROPERTIES 

BELOW £100K
% BELOW 

£100K

NUMBER OF 
PROPERTIES BELOW 

UK AVERAGE
% BELOW AVERAGE 

HOUSE PRICE

London London 25,000+ 151 0.6% 1,037 4.2%

Bath South West 381 5 1.3% 26 6.8%

Guildford South East 271 1 0.4% 19 7.0%

Crawley South East 362 1 0.3%v 32 8.8%

Tunbridge Wells South East 299 3 1.0% 27 9.0%

Brighton South East 632 4 0.6% 60 9.5%

house prices have continued to rise. So it 
will probably come as a surprise to many 
people that there are still major towns and 
cities where almost every property for 
sale is below the UK average house price.”

Average salaries in these areas may still 
restrict people from buying a property 
but at least there’s a pool of properties 
that someone with a small deposit could 
afford. And towns such as Hull and 
Grimsby offer hope to the many first-time 
buyers trying to climb on the property 
ladder, with more than half of the current 
stock on the market below £100,000. 

The picture is very different in the south 
of England, and Bath and Brighton are 
classic examples. Both are extremely 
popular cities, particularly for Londoners 
wanting to move out and enjoy a better 
quality of life. But prices have rocketed 
as a result and moved away from many 
buyers. Less than 10% of properties in 
these cities are below the average UK 
property price, and properties under 
£100k are almost extinct. First-time 
buyers, unless they have help from parents, 
are facing the prospect of holding off 
buying until well into their 30s, if at all.

“... there are still major 
towns and cities where 
almost every property 
for sale is below the UK 
average house price.”
Alex Gosling

SURVEY: AFFORDABLE AND UNAFFORDABLE HOUSES

http://www.themover.co.uk
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NEWS: INTERNATIONAL

Time to say thanks

Michele Preshaw from 
Irishrelo in Belfast was the 
lucky winner of the White 

and Company Red and Black 
watch last month.  In all the years 
The Mover has run the 
competition it’s very rare for a 
winner to send a picture of the 
watch in action.  Actually, 
trawling through the archives, it 
seems it’s only happened once 
before.  But another ‘thank you’ 
photo has flooded in. On such a 
red-letter day the team at The 
Mover thought it deserved its 
own special corner of the 
magazine.  

“I am delighted to have received 
my White and Company watch 
this morning,” said Michele. 
“Please see attached worn with 
pride. It’s even better because it 
has a very clear face and I can 
actually see the time now.”

Thanks Michele.  It looks great. 
No excuse for being late now.

The ESC and Drewry 
contacted several hundred 
shippers and forwarders 
from all over the world in 

March 2017 and asked them how 
satisfied they were with 16 price and 
non-price related attributes of the 
services provided by ocean carriers. 
The survey also looked at areas most 
in need of improvement and how 
quality varies by type of carrier.

The survey showed that on a scale 
of 1 (very dissatisfied) to 5 (very 
satisfied), customers on average 
did not rate carriers higher than 3.3 
for any of the 16 service attributes.

The three areas of service or price 
in which shippers and forwarders 
were the most dissatisfied with were 
carrier financial stability, quality of 
customer service and reliability of 
booking/cargo shipped as booked. 

Customers rate service 
quality of ocean carriers 
‘poor to average’
According to a survey of exporters, importers and  
freight forwarders conducted jointly by Drewry and  
the European Shippers’ Council (ESC), the service provided  
by container shipping lines is rated as poor to average  
and has deteriorated in the past year.

At the other end of the spectrum, 
the three areas where they were the 
most satisfied were price of service, 
accurate documentation and quality 
of equipment (containers).

Fabien Becquelin, Maritime Policy 
Manager at ESC said, “We see that 
shippers want to be treated not only 
as customers, but also as partners, 
when discussing their container 
transport requirements. In times 
when supply chains are becoming 
more and more complex, 
partnership is of key importance and 
unfortunately it is missing.”

Philip Damas, head of the logistics 
practice of Drewry commented, 
“Shippers and forwarders clearly see 
the necessity for the carrier industry 
to invest in IT and to balance the 
needs for cost competitiveness and 
for more predictability and 
reliability.” 

The ESC and Drewry plan to  
run the shipper and forwarder 
satisfaction survey regularly and 
invite interested shippers and 
forwarders to contact them, should 
they wish to be included in next 
year’s survey, to give their views 
and be kept informed of carrier 
performance assessments.
E-mail enquiries@drewry.co.uk.

“We see that shippers 
want to be treated 
not only as customers, 
but also as partners, 
when discussing their 
container transport 
requirements.”
Fabien Becquelin

“It’s even better 
because it has a  
very clear face and  
I can actually see  
the time now.”
Michele Preshaw

● Michele proudly 
sporting the 

White & Co watch.

● Container shipping lines’ service has deteriorated in the last twelve months.

http://www.themover.co.uk
mailto:enquiries@drewry.co.uk
mailto:info@euromovers.com
http://www.euromovers.com/
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At the FIDI conference in Dubai, 
six panellists – including Jesse 
van Sas from FIDI as facilitator 
- tried to get to grips with the 

tricky subject of density. The panellists 
all looked at the problem from their own 
perspectives: Gordon Bell from Asian 
Tigers represented the large corporate 
movers; Derrek Young from BGRS 
represented the Relocation Management 
Company’s (RMC) position; Geoff Watson 
from Doree Bonner is a private and 
domestic mover based in the UK; Derek 
Duffy from Armstrong in Canada gave 
the North American perspective; and Phil 
Wells from JK Moving in Washington DC 
focussed on the problem as a US 
government mover.

By way of introduction, Jesse explained 
that the recent changes in the SOLAS 
regulations and the rise in the influence 
of RMCs had disrupted the status quo for 

THE 
DENSITY 
DILEMMA
FIDI discusses the relevance of the 6.5 density factor  
for household goods in the modern world

FIDI CONFERENCE: DENSITY PANEL

http://www.themover.co.uk


19www.themover.co.uk  ● June 2017 ● The Mover

movers. For years, the world had used a 
constructed weight of 6.5 lbs/ft3 for 
household goods shipments; now that 
every shipment has to be weighed to 
produce a Verified Gross Mass (VGM), 
and RMC accountants were checking for 
any anomalies, discrepancies were 
obvious. Clients were only prepared to 
pay for the actual weight, yet original 
costings had been done by the origin 
agent based on a higher expected figure.

In a recent survey conducted by FIDI 
with movers, the average density came 
out at 5.9lbs/ft3. This, in effect, reduces 
the chargeable weight by around 10%, a 
figure that most companies would be 
unable to absorb.

Geoff Watson said that in his business 
he didn’t have a problem. Every job was 
quoted individually and based upon the 
volume and the complexity of the move. 
It was not fair to charge on the weight. 

The problem, however, is for companies 
that tender for contracts. These companies 
need to have a basis on which to quote 
and, in the USA, this has always been on 
weight; elsewhere, volume has been 
preferred. Americans prefer to use weight 
as access to weigh bridges is easy and 
weight cannot easily be disguised: the 
weight is the weight. Although volume is 
more relevant to the pricing of the job, if 
a company were being paid on the packed 
volume it would be easy to misrepresent 
it by overpacking.

The six panellists debated the problem 
which has been highlighted, largely, by 
accountants who are employed by RMCs 
to identify any anomalies. It is they who 
are taking an ever-increasing share of the 
business and are making the rules.

Derek Duffy said that the nature of the 
business had changed with people no 
longer having heavy furniture, record 
collections or libraries of books in their 
shipments. It was understandable, 
therefore, that the density of shipments 
had reduced. Gordon Bell was, however, 
nervous about making a general change 
in the density factor as this would require 
all rates to change and might spark off a 
series of new RFPs (Requests for Proposal) 
from corporations. 

There was some discussion about 
teaching surveyors to estimate actual 
weight, not volume. Although this was 
possible, it would not work as the overall 
cost of the job would not change and the 
problem related specifically to shipments 
that were quoted in advance by fixed 
tender. The volume of the shipment had 
always to be assessed anyway as it had 
to fit within the confines of the container. 

Derek Duffy said that every region needs 
to agree its own density based on the local 
shipment characteristics. “Every industry 
has pressures on profits,” he said. “There 
are pricing pressures on every industry. 
Are we clever enough to adjust and be 
flexible or are we going to stay the way it 
is and moan about costing and volume? 
The landscape is changing and we have 
a choice to make.” The aim, of course, is 
to reduce the discrepancy between the 

quoted rate, which takes into account 
the costs of sale and the actual verified 
weight on which invoices are paid. The 
lower the density factor, the higher the 
rate/100lbs needs to be. Take it too low 
and it’s unlikely that RMC auditors will 
be willing to pay extra. 

From the audience, Dale Collins from 
Graebel asked if the panel thought 
technology could help. He said that if  
we could use technology to cost every 
job separately, it would do away with  
the need to have a rate schedule. Phil 
Wells said he didn’t know if the idea  
was practical. Gordon Bell said the idea 
of handing over the responsibility for 
assessing volumes to the customer, 
through the use of technology, “scared 
the hell” out of him. Derrek Young said 
that anything that provided greater 
transparency to the industry was a  
good thing.

The panel did not come to a conclusion 
but, in fairness, it was unlikely to. Derrek 
Young said that the American industry 
would continue to weigh shipments 
whatever happened. The discussion did, 
however, start the debate. Clearly the 
practice of quoting rates based on a 
misnomer, knowing that they will be 
checked, is nonsense. However, trying to 
agree upon an industry standard, and 
rolling it out worldwide in a way that does 
not cause total confusion, will be very 
hard to achieve.

FIDI CONFERENCE: DENSITY PANEL

 “There are pricing 
pressures on every 
industry. Are we clever 
enough to adjust and  
be flexible or are we 
going to stay the way  
it is and moan about 
costing and volume?”
Derek Duffy

http://www.themover.co.uk
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The decision provides  
key details about how  
the European truck 
manufacturers organised 

the cartel and the way in which 
they colluded anti-competitively. 
Below are some of the key points 
from a summary by Backhouse 
Jones solicitors; the full summary 
can be read on The Mover website.

The main points in the settlement 
decision:

The truck manufacturers which 
settled with the European 
Commission (MAN, Daimler,  
Iveco, Volvo/Renault, and DAF)  
did so in clear and unequivocal 
terms, confirming their liability for 
infringing EU competition rules in 
relation to the main facts and their 

legal qualification, including the 
role and duration of the truck 
manufacturers’ participation in the 
infringement. 

The infringement comprised (a) 
collusive arrangements on pricing 
and gross price increases in the EEA 
for medium and heavy trucks; and 
(b) the timing and (c) passing on of 
costs for the introduction of emission 
technologies for medium and heavy 
trucks required by EURO III to VI. 
The infringement covered the entire 
EEA and lasted from 17 January, 
1997 until 18 January, 2011. 

From 1997 to the end of 2004, the 
meetings involved senior managers 
from the headquarters of all the truck 
manufacturers. The meetings took 
place several times a year at venues 

of industry associations, at trade 
fairs and product demonstrations 
by manufacturers, as well as at 
competitor meetings organised 
specifically for purposes of the 
cartel. In addition to the meetings, 
there were regular exchanges of 
competitively sensitive information 
by phone and e-mail. From at least 
August 2002 onwards, discussions 
took place via German subsidiaries 
which to varying degrees reported 
to their headquarters. 

All the cartel members exchanged 
gross price lists and information on 
gross prices and most of them 
engaged in exchanging computer-
based truck configurators.

Over time, truck configurators, 
containing detailed gross prices for 

La Rosa Del Monte in Puerto Rico has recently landed a US$600,000 
contract to provide the complete relocation of the US Court House  
 Ron de LUGO Federal Building in St Thomas, US Virgin Islands. 

This will involve 26 months of relocation work while the court house is 
remodelled inside and out. 

“A specialist crew of over 15 people will be working on this project 
directly on the island,” said Neftaly Rodriguez, Manager of Business 
Development & Logistics for La Rosa Del Monte. “We also hope to seek 
local collaboration from other moving companies on the island to make 
this a team effort so it’s beneficial for everybody.”

European Commission publishes 
settlement decision on truck cartel case
On 6 April, the European Commission published its non-confidential  
version of the settlement decision in the EU truck cartel case.

all models and options, replaced the 
traditional gross list prices. This 
facilitated the calculation of the 
gross price for each possible truck 
configuration. The exchange 
happened on a multilateral and 
bilateral level. Spreadsheets were 
exchanged split by truck standard 
model for each producer. The 
exchange of configurators helped 
the comparison of own offers with 
those of competitors and increased 
transparency of the market. In 
particular, it helped the truck 
manufacturers to understand which 
extras would be compatible with 
which trucks and which options 
would be part of the standard or  
an extra.

Occasionally, the cartel members, 
including senior representatives 
from HQs, discussed net prices to 
hauliers for some countries. In 
addition to agreements on the levels 
of price increases, the participants 
regularly informed each other of 
their planned gross price increases.

The truck manufacturers also 
exchanged their respective delivery 
periods and their country-specific 
market forecasts, subdivided by 
countries and truck categories.

The truck manufacturers agreed 
on the timing of the introduction of, 
and on the additional charge to be 
applied to, the emissions technology 
complying with EURO emissions 
standards.  

To read the full text from Backhouse 
Jones go to www.themover.co.uk.

 ● The Road Haulage Association 
(RHA) is applying to represent the 
haulage industry in seeking to 
reclaim the overpayment transport 
firms made for their vehicles during 
the period the cartel operated – 
from 1997 to 2011 and potentially 
beyond. If you believe you have 
been affected by the cartel, please 
contact the RHA.

US$600,000 contract for La Rosa Del Monte

● La Rosa Del Monte, Puerto Rico.

NEWS: INTERNATIONAL

● Iveco (above) along with MAN, Daimler, Volvo/Renault and DAF all settled in clear and unequivocal terms with the European Commission.

http://www.themover.co.uk
http://www.themover.co.uk


THE LARGEST CHOICE  
OF REMOVALS TRUCKS

IN THE UK 

More vehicles available at: www.macstrucks.co.uk
@martinatmacs;  @MacsTrucks;  Martin McDade-Smith        

If you don’t see  
what you need,  
just call us for a 
bespoke quotation.

All our vehicles  
are sold with:

u	New 12 month MOT
u Full initial 6 weekly check
u New paintwork
u New aluminium 
 ramps and side table
u Cab valet
u Warranties to 
 vehicle and body

Mac’s Truck Sales 
We have been supplying 
furniture vans to the industry 
for the last 40 years. From 
7.5 tonne up to 18 tonne,  
we always try to hold stock 
vehicles to suit the needs of 
the removals industry.     

Call us on:   01422 311999 or 07936 646227

2012 DAF CF250 
High roof sleeper, low mileage, new 
5-container body in your colours. 
Available now

2012 DAF LF 160
Euro V, new 2-man sleeper pod, 
new 3-container body.  
Available now

2013 Mercedes Actros 1845
6x2 rear lift axle, 31 foot box body,  
12 months’ MOT, choice.

2011 DAF CF 
High roof sleeper, new 5-container  
body, painted in your colours.   
Immediate delivery

2013 Iveco 75e16
Day cab, 3 seats, 150,000kms,  
new 3-container body, your colours.

2012 + 2013 Mercedes Axor 1843 
Euro V, double sleepers,  
new 5-container bodies.  
Available now

2012 Iveco 75e16
3-seater, 160,000kms,  
new 3-container body.
Available now 

884 Mac's ad FINAL.indd   1 26/05/2017   10:49

http://www.macstrucks.co.uk/
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Who is driving the mobility 
business? What demands 
are being put on movers 
now and what will they be 

in the future? How can movers thrive in a 
rapidly changing marketplace? These 
were some of the questions Peggy set 
out to answer with the aid of Steve Lewis, 
Voerman; Marcel Jörg, Packimpex; Mark 
Burchell, Suddath; and Neil Bothams, 
Santa Fe.

Asked to sum up the current position, 
Steve Lewis said that Relocation 
Management Companies (RMCs) had 
taken a large market share, companies 
still worked directly for corporations and 
the private element was being expanded 
by the trend for ‘lump summing’ where 

corporations give an assignee a fixed 
payment to cover relocation expenses 
making them, in practice, a private client. 
In the future, he expected volumes to 
continue decreasing, there to be more 
short-term contracts and for technology 
to play an increasing role.

Marcel Jörg predicted that in five  
years all assignees from multinational 
corporations will go through RMCs but, 
intriguingly, in ten years those same 
RMCs will have been replaced by 
companies outside the industry that  
will use successful digital models to 
control the whole process, using 
technology to reduce the workforce and 
the cost dramatically. “The RMCs are  
in a challenging space at the moment to 

replace their human capital with artificial 
intelligence,” he said. “It could be that 
there is a total shift of customer over the 
mid- to long-term with big players entering 
the market that we don’t even know now.”

Mark Burchell said that the market is 
very fluid. “In the digital age, customers 
will come in different ways for different 
reasons,” he said. “I don’t think you can 
look much beyond 12 months. It’s very 
exciting.”

Neil Bothams agreed. “We can’t afford 
to be complacent,” he said. “We need to 
look at the technologies ourselves and 
be very open minded. Some customers 
are realising that the service they are 
getting isn’t what they signed up for and 
it’s destroying value and causing problems 

THE FUTURE OF 
GLOBAL MOBILITY
Peggy Smith, President and CEO of Worldwide ERC, hosted a panel  
discussion at the FIDI conference to look at the future of global mobility. 

FIDI CONFERENCE: MOBILITY PANEL
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THE FUTURE OF 
GLOBAL MOBILITY
Peggy Smith, President and CEO of Worldwide ERC, hosted a panel  
discussion at the FIDI conference to look at the future of global mobility. 

with their employees.” Neil also said that 
the location of customers is changing, with 
greater strength in Asia.

Marcel made a chilling observation. He 
said that the power of technology doubles 
every 18 months yet the way the moving 
industry serves RMCs hasn’t changed in 
the last 15 years. He said that we had 
stood still and, if anything, there were 
greater inefficiencies now than in the past. 
“I think there will be a major disruption 
in this industry, it’s just a matter of when 
and what it will be.”

HR trends
The panel then turned its attention to 
HR. Neil referenced a recent survey  
that showed that most CEOs rate the 
importance of engagement, diversity, 
leadership and the building of a global 
pool of talent at 60%; yet they rated  
their HR departments’ effectiveness at 
delivering those key requirements at  
just 15%. A different survey by Santa Fe 
showed that 60% of CEOs were 
dissatisfied with their mobility 
departments’ ability to deliver against 
the strategic aims of the business. He 
said that if clients were prepared to be 
more collaborative then there was more 
opportunity for mobility companies to 
use their expertise to help.

According to Marcel there is still a 
shortage of talent and corporations are 
having a battle between reducing their 
budgets and the need to motivate young 
members of staff who demand global 
opportunities. Peggy said that this was 
accentuated by the gig economy, in 
which young people choose to be self-
employed but still want the benefits of 
working with a global organisation. Neil 
said that technology has put a lot more 
power in their hands. “The individual 
will drive the mobility story much more,” 
he said. “As more people enjoy that 
lifestyle we might see the relationship 
between us and them becoming more 
important.” In future, it will be necessary 
to target highly mobile professionals, not 
the large companies for whom they work.

Mark looked at the opposite end of the 
age range. He said that many retirees 
were coming back and accepting 
international assignments because their 
experience was valued. “Young people 
want to go to specific places such as 
Singapore and Dubai,” he said. “Postings 
in the oil and gas industry might be to 
more remote places that are not attractive. 
We have to be very fluid. The more we 
try to put customers into boxes the more 
of a dinosaur the industry will become.” 

If this comes about, compliance will 
become an issue. Risk and compliance is 
high on the agenda of all corporations 
but, when the assignee is doing all the 

work themselves, probably online, how 
can they protect their position and their 
reputations? “Corporations can’t give up 
their duty of care to the transferee yet as 
they force the decision making down to 
the transferee and the family unit, that 
becomes very fluid,” said Mark. “How 
does the balance in compliance fit in an 
increasingly flexibility driven approach?”

Steve Lewis agreed, adding that this 
might give mobility companies an 
opportunity to help corporations by 
“walking them through” the processes 
and ensure that assignees, who are 
handling their own affairs, don’t contravene 
compliance requirements. This might, 
for example, include providing a tracking 
service to make sure people on working 
visas do not overstay in their host country.

Imminent mobility policy trends
Peggy finally asked the panel what policy 
trends they foresaw in the next 12-18 
months. Neil said that mobility policies 
would need to cover a much more diverse 
range of people and recognise the power 
of the individual; Mark expected to see 
more policies that were specific to 
different industries; Marcel expected 
budgets to tighten while corporations 
would require even greater flexibility; 
and Steve said that the trend to minimise 
and reduce was not always practical  
and mobility companies would find it 
necessary to provide additional services 
that would help to make individuals 
more comfortable. 

Will it ever be possible for a relocation 
to be carried out digitally, without any 
human contact? Neil said that technically 
it was already possible, however Mark 
thought that the more complex areas of 
the process would still require a human 
element. Steve said that, despite the 
digital opportunities, it would always be 
important to keep the quality of the 
service in mind.

As a final thought, and in view of the 
importance of the subject for so many in 
the industry, Neil expressed his surprise 
that there were not more people in the 
audience. “Are people not more concerned 
about this?” he asked. “If people are not 
in the room, perhaps they haven’t woken 
up to the fact that the future of mobility is 
going to be very different from today.”

“In the digital age, 
customers will come  
in different ways for 
different reasons.  
I don’t think you can  
look much beyond  
12 months.”
Mark Burchell

FIDI CONFERENCE: MOBILITY PANEL
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T-Systems International 
GmbH, Daimler AG and 
DKV EURO SERVICE 
GmbH + Co KG have 

founded a joint venture company 
for the development and provision of 
the European Electronic Toll Service 
(EETS) for vehicles weighing more 
than 3.5 tonnes. All responsible 
competition authorities had 

previously given their approval for 
the joint venture.

The joint venture operates under 
the name Toll4Europe GmbH. The 
objective of Toll4Europe is to reduce 
the complexity between national 
toll chargers and service providers. 
The Toll4Europe platform will 
enable service providers of all sizes 
to offer their customers an EETS 

The Cartus Corporation has earned the 
rank of No. 1 for overall satisfaction among 
large relocation management companies 

in the 2017 International Managers Survey, 
conducted by Trippel Survey & Research, LLC.

Cartus was ranked top in five of the nine 
individual categories that comprised the 
overall satisfaction ranking: responsiveness, 
supplier management, value for money, cost 
management and country coverage. In addition, 
the company’s Intercultural and Language 

Solutions practice was ranked No. 1 in 
Language Training and No. 2 in Cross Cultural 
training. 

The survey of International Relocation 
Managers is conducted annually by Alan 
Trippel, an industry consultant. It ranked a 
total of 17 relocation providers, five of whom, 
including Cartus, are in the large provider 
category. 

Cartus President and CEO Kevin Kelleher 
pointed to the company’s singular focus on 

customer service, its unique organisational 
structure and the energy and dedication of its 
employees as factors in the results. “Our 
company is completely dedicated to using our 
leverage, scope and experience to develop 
customised, flexible solutions for our clients 
and their transferring employees,” Kelleher 
said. “These rankings are a direct reflection of 
the spirit embodied in our new campaign, 
which showcases the ‘Have Done, Will Do’ 
attitude of our employees around the world.” 

FIDI  
Excellence 
award for Arpin
For the fourth year in a row, 
Arpin International Group has 
earned the FIDI Commitment 
to Excellence Gold Award  
for driving and promoting 
industry knowledge among  
its employees. 

Arpin was selected for having 
its employees worldwide  
 complete industry training 

offered through the FIDI Academy, 
obtaining their Foundations of 
International Moving (FIM) 
diploma. Arpin requires all 
employees involved in pricing or 
moving shipments to be FIDI 
certified.

Arpin has also reported that its 
offices in China and Germany 
have successfully obtained their 
first FIDI certification. 

Helping you to build  
a better business by  
investing in your people. 

Visit www.andrewpearsontraining.co.uk 
to view course details or e-mail 
mail@andrewpearsontraining.co.uk

Toll4Europe to become a single 
source for European tolls

service as a sales partner.
T-Systems owns 55% of 

Toll4Europe, Daimler 30% and DKV 
15%. Toll4Europe will therefore be 
governed by T-Systems, a company 
that brings over 14 years of toll 
experience into the joint venture 
and is responsible for the technology 
as well as the sales partner 
management. Daimler contributes 
its expertise for the future integration 
of the on-board unit into the vehicle. 
DKV’s contribution is 25 years’ 
experience in the toll business and 
the know-how gained from billing 
30 European tolls to, currently, 
140,000 customers. 

The new company creates the 
necessary conditions to technically 
implement the planned toll box 
throughout European tolling 
systems; it will be introduced in 
2018. At first, the box is intended to 
cover Belgium, Germany, France, 
Austria and Poland. The plan is to 
integrate Italy, Portugal, Spain and 
Hungary right from the start as 
well, or very soon afterwards. In the 
medium term, the aim is for all 
present and future road, bridge and 
tunnel tolls to be collected using 
the same, single device.

● Left to right: Jürgen Steinmeyer, DKV; Mirka Dworschak, T-Systems International;  
Tom Schneider,Daimler. Photo: Unger.

Cartus top of the RMCs

NEWS: INTERNATIONAL
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Order for the quality, re-order for the service
NEXT WORKING DAY delivery as standard

Our helpful sales team are just a phone call away 

sales@haywoodsltd.co.uk

Call or email today
to request your new 

catalogue

www.haywoodsltd.co.uk

Find us on
&

New
Catalogue

Moving  Cradle
Call now
to order 

your Summer
workwear

Royal & Sun Alliance Insurance plc (No. 93792). Registered in England and Wales at St. Mark’s Court, Chart Way, Horsham, West Sussex, RH12 1XL.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. 

THE HOODS TO SHERWOOD OR 
THE NIGHTINGALES TO FLORENCE?

GOODS IN TRANSIT & STORAGE COVER FROM BASIL FRY & RSA

Basil Fry & Company are the leading brokers for removals and storage 
insurance. Our comprehensive portfolio of products includes a UK 
or worldwide goods in transit policy, bespoke commercial combined 
schemes and exclusive removal operators’ vehicle policies. So wherever 
your customers take you, you can be sure our protection is on board.

To get our dedicated team working for you call 
01372 385985, or  nd us at www.basilfry.co.uk

When you’re moving all kinds of people to all 
kinds of places, you need expert protection.

CE?
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mailto:sales@haywoodsltd.co.uk
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ACCESSORIESFINANCE OPTIONSUSED VANS IN STOCKNEW VANS IN STOCK

Please Call For Details

We Offer a Full Range of Accessories Including 
Air Suspension, Load Restraint Options Digital 
Sign Writing and Paint Colour Options at Our 
Professional Onsite Bodyshop. 

FINANCE & LEASE OPTIONS AVAILABLE

2017 (17) Maxi Mover, 4.5m x 2.7m Professional, 
Air Con, Sat Nav, Cruise Control, Reversing 
Sensors, Heavy Duty Suspension, up to 1250kg 
Payload and 25m3 Volume. 

£24,790 + VAT

PAINTWORK AVAILABLE IN ALL COLOURS

2017 (17) Peugeot Maxi Mover, 4.5m x 2.5m 
Professional, Air Con, Sat Nav, Cruise Control, 
Bluetooth, Reversing Sensors, up to 1280kg 
Payload and 24m3 Volume. 

£23,990 + VAT

THE LATEST EURO 6 ENGINE

Available From:£20,690 + VAT

2017 (17) Peugeot Maxi Mover, 4.1m x 2.5m Low 
Floor Luton Van, Rear Barn Doors, Hardwood 
Lashing Rails, Bluetooth, Class Leading Design 
and 23m3 Volume.

GENERATION 2 LIGHTWEIGHT BODY

Available From:
Available From:

Brand New 5.1m x 2.7m Extra High Roof Jumbo 
Maxi Mover Van, Lightweight Construction, Air 
Con, Sat Nav, Reversing Camera. Bigger Payload, 
Bigger Van. 

£26,990 + VAT

30M3 JUMBO CLASS LEADING DESIGN 

Available From: £17,995 + VAT

Renault Master Low Loader Jumbo Vans 
Avaliable With Various Specifications and 
Mileages, Barn Doors or Roller Shutter,  

BRAND NEW 26M3 LIGHTWEIGHT BODY

Available From:

Accessories and equipment shown in this advert have been used for illustrative purposes only.

DESIGNED FOR THE ONLY BUSINESS THAT MATTERS - YOURS 

FULL RANGE OF ACCESSORIES & OPTIONS

FULL AFTER SALES SUPPORT

PROFESSIONAL SERVICE & REPAIRS

GENUINE PARTS

EXPERT ADVICE

COMPLETE COLOUR RANGE

Our professional, dedicated, full on-site 
bodyshop can finish your Maxi Mover 
in any colour you choose. 
 

3 YEARS 100,000 MILE WARRANTY

We take pride in every van we build which is why we 
are committed to giving our vehicles a full 3 year 
100,000 mile no quibble body construction warranty. 
 

MAXI MOVER
4.1m

MAXI MOVER
4.5m

MAXI MOVER
5.1m

THE MAXI MOVER RANGE

CLASS LEADING  

01673 863 300 

DESIGN
MANUFACTURE
SALES
SERVICE

DESIGNED FOR THE ONLY BUSINESS THAT MATTERS - YOURS 

LOW FLOOR LUTON VANS  

THE BENEFITS

THE ORIGINAL

 
Maxi Mover is the original Low Loader Luton Van, designed and
hand-built to exacting standards for the demanding business user.
All our low loaders are hand-built to your individual specification by
master coach-builders especially for you.  
We have always listened to and delivered  
what our customers have required and  
demanded, striving to be the best at  
what we do. 
 
We supply a complete range of  
sizes, specifications and  
accessories to suit your  
business needs.

Please visit our website  
www.maximover.co.uk  
or call our sales team  
on 01673 863300  
for full details.

Up to 1350kg Payload 
 
Up to 30m3 Volume Capacity 
 
Can be Driven on a Standard  
Car Licence 
 
A Very low Loading Height  
of just 450mm 
 
No Tail Lift Needed 
 
No Tacho Needed 
 
No Restricted Driver Hours 
 

MASTERPIECE

UP TO 30M3  

VOLUME CAPACITY
UP TO 1350KG 

PAYLOAD
A FULL RANGE OF LENGTHS AND  

ROOF HEIGHTS

LOW LOADER
THE ORIGINAL

LUTON VAN

http://www.maximover.co.uk
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From the end of 2015 through to 
the implementation of the new 
SOLAS (Safety of Life at Sea) 
regulations, The Mover published 

story after story about the impending 
doom that would come from the 
requirement to weigh containers before 
they were loaded on the vessels. Indeed 
the FIDI conference held a panel 
discussion on the very subject. But since 
its introduction, nearly a year ago, it’s all 
gone quiet. What’s happened?

Well, it didn‘t go away, as some probably 
hoped it would. Whether it has proved to 
be the predicted nightmare, or a total 

non-event, differs depending on a 
company’s location and the type of 
business it conducts. The long-term 
effect, however, is more likely to be related 
to costing rather than practical operations. 
To find out more, The Mover did a trawl 
of opinions from around the world to find 
out where it’s working and where it’s 
causing real grief.

In Europe
In Germany, for example, Matthias Tischer 
from Carl Hartmann, said that the 
implementation went much easier than 
expected. He said that most export 

containers transit through the rail/truck 
combined system and nearly all rail 
terminals immediately installed facilities 
to weigh the containers. “We bill an 
average of ¤150 for weighing the container 
plus a SOLAS administration fee of ¤15 
which were accepted by customers. Out 
of around 5,000 – 6,000 containers 
shipped we have only had two or three 
picked for re-weighing.”

James Broggi, from Global Corporate 
Relocations in Spain, also said that the 
containers are weighed at the port, but it 
was “… just another headache in what is 
already a very complicated process.” He 

What was all the 
fuss about SOLAS?
The new SOLAS regulations came into force in July 2016, so have  
they caused the uproar in the industry that was prophesied?   

SOLAS: WHAT HAPPENED?

Picture courtesy of the Port of Felixstowe.

http://www.themover.co.uk
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“Just before the start 
date last year, the ports 
got their acts together 
and all of them geared 
up to weighing within 
the port ...”
Stephen Denning    

said that it comes with heavy consequences 
if not done properly so he now has to be 
even more careful with new recruits just 
starting off their careers in the moving 
industry. 

James also said that he didn’t trust the 
weights from the ports. “The weights are 
always spot on perfect - 1,850 kilos, 
1,700 kilos - perhaps they are just rounding 
up, though I am waiting to get a dispute 
from the US at any time for an incorrect 
weight declaration.” The weighing costs 
around ¤60 which James builds into his 
quotations “… rather than adding more 
complicated jargon into quotations and 

confusing clients.”
George Naumann from Swiss Moving 

Service said that he has not heard any 
negative reports about the handling of 
traffic in Switzerland. He said that the 
cranes at the inland terminals, that load 
the containers in Switzerland on trains, 
barge or trucks for transit to the port of 
departure, all have accurate weighing 
scales.

Stephen Denning from Fox Moving 
and Storage was instrumental in alerting 
the UK industry to the change in the 
regulations and took a very active role 
continues over 

SOLAS: WHAT HAPPENED?
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continued from previous page 
running up to the launch date. But he 
said that the effect has proved to be 
insignificant – even though the solution 
didn’t emerge until the eleventh hour. 
“Just before the start date last year, the 
ports got their acts together and all of 
them geared up to weighing within the 
port,” he said. “We got involved with 
Destin8 and NCS who are responsible 
for the port communication systems 
across all the UK ports and they set up 
the ability to notify ports at the point of 
booking in the container, as to whether 
the container needed to be weighed, or 
whether it had a VGM already.” 

Stephen said that it’s turned out to be 
“… a very easy and modestly-costed 
service which has caused the industry 
very few issues since its inception.” He 
added though that the ports were adamant 
that they would not provide the service 
until close to the date, when they suddenly 
advised that they had the ability to do it 
and at reasonable cost. “It seemed 
outrageous when it was blatantly obvious 
that they couldn’t avoid it and that they 

were at the only viable point in the 
process that it could be carried out.”

Kirk Dugard from Simpsons in the UK 
agreed. “With just a few months to go 
before it was implemented, SOLAS and 
the verification of gross mass (VGM), 
appeared to be an accident waiting to 

happen,” he said. “The shipping lines 
were publicly washing their hands of it, 
leaving the onus with the port operators 
and the transport industry to take the 
lead. Then, with just weeks to go, we 
learnt that the port operators planned to 
provide a weighing service for loaded 
containers prior to shipment. 
Applications were rapidly completed and 
sent to the two main port community 
network system operators. Once 
approved, we waited for the live start 
date on 1 July, 2016. It came and went, 
and, apart from a few initial teething 
problems with some of the shipping 
lines getting to grips with recording data 
provided to them, it went without a hitch 
and quickly became routine for our staff. 
The relatively low costs mean that we 
have been able to absorb these inside 
our rate structure.”

USA and elsewhere
Outside Europe the SOLAS regulations 
seem to have been accepted and 
implemented without much of a flicker. 
In Australia is seems to have been accepted 
as a ‘non-event’. Terry Head from IAM 
said that it had had “little effect from an 
operations point of view in the USA.” Ed 
Wickman, from Wickman Worldwide 
Services in Indiana agreed that the 
implementation of SOLAS in the USA was 
more of an inconvenience with another 
step in the process rather than a physical 
obstacle. “Many of the larger agents have 
truck scales at their facility and, if not, are 
within easy access at any of a number of 
truck stops.” Patrick Ohara from GINTER 
in Brazil agreed that it had not affected his 
operations as they were already required 
to weigh containers. 

In India, however, the transition wasn’t 
so straightforward. Rohington Kasad 
from the Writer Corporation said that his 

“The shipping lines were publicly 
washing their hands of it, leaving the 
onus with the port operators and the 
transport industry to take the lead.”
Stephen Denning    

company had started work on meeting 
the SOLAS requirements in April 2016. 
“After doing the trial runs for a period  
of one month we became aware of  
the problems, especially for weighing  
of loaded FCL containers. This was 
overcome and complete training, right 
down to the executive at the warehouse, 
was conducted. Implementing SOLAS 
requirements has increased the 
workload at the warehouse/port and  
the documentation to be submitted.”  
His company weighs both the empty 
vehicle and the full vehicle at calibrated 
weighbridges then adds the net figure to 
the container tare weight to achieve the 
VGM (Verified Gross Mass) required by 
SOLAS. He said that although it is a lot  
of work it is worthwhile, considering the 
objective of SOLAS is to protect the lives  
of the ship’s crew .

The density problem 
Many outside the US thought this was 
going to be an operational disaster, 
however the more long-lasting effect is 
likely to be related to costing, not 
operations. The cost of packing and 
shipping household goods is directly 
related to the volume, however, the USA 
has always used weight as the preferred 
unit of measurement as it is considered 
to be more reliable (you can’t fake a 
weight). To bring the dichotomy together, 
and make it easier when quoting for 
contracts, the industry has always used a 
density factor of 6.5lbs/ft3 (or the metric 
equivalent). This would mean, for example, 
that a full TEU would be billed at around 
6,500lbs. Now that the containers are 
physically weighed it has emerged that 
this density is higher than today’s average 
and corporate customers are not prepared 
to pay the higher figure. 

Terry Head said that this has caused 
some questions and changes in billing and 
audit procedures. “I have had a number 
of enquiries from both commercial and 
government freight audit companies 
trying to understand the SOLAS policy 
and procedures,” he said. “I think we will 
likely see some changes in contract 
language going forward.” 

James Broggi was also concerned. “We 
are now having to bill based on the weight 
shown on the VGM/BOL, which often 
goes in their favour rather than ours ... 
we have to bill on the lower bracket, even 
though the packing material and labour 
was exactly the same. Perhaps IKEA will 
start making their furniture with heavier 
materials!”

● At the FIDI conference in Dubai a  
panel of experts debated this very 
subject. To read their conclusions  
take a look at page 18.

● One of the stories 
published by The Mover  
in the run-up to the 
implemantation of SOLAS  
in July last year.

SOLAS: WHAT HAPPENED?
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 When we found Monti, the 18-month-old bear was being 
kept by a hotel owner in Bulgaria, for the amusement of 
guests. For Monti, his 9m² cell was roughly equivalent to 
a man living in a telephone box – and he’d been caged 
since being a few days old.
Monti is now recovering at our bear sanctuary in 
Belitsa, Bulgaria, but we know that more bears like him 
are suff ering today. FOUR PAWS is a leading force in 
global animal welfare issues and 
is committed to taking action 
against all forms of animal cruelty. 
Will you give us the urgent help 
we need to rescue more bears 
like Monti and put an end to their 
torment?

 Yes, I will help to rescue bears 
from cruelty and torment.
I enclose a gift  of   £20   £50   £100 
OR my own choice of £________________

 I enclose a cheque to FOUR PAWS OR 
 Please debit my MasterCard/ Visa/ Maestro/ CAF card

Card no.          

Expiry date /       Issue no.  Security code     

From (please complete your details below)

Name (exactly as it appears on the card) ............................................................

............................................................................................................................................

Address ........................................................................................................................... 

..............................................................................Postcode ...........................................

Telephone .......................................................................................................................

Please return to FREEPOST RSAL-ZYAK-LHTS, FOUR PAWS, Unit 4 
Minton Distribution Park, London Road, Amesbury, Salisbury  SP4 7RT.      
Thank you.   

 Charity No. 1118102  B1603T2

www.four-paws.org.uk

 Caged, neglected and
in torment. Please help.

(Maestro only)

Renault Master 
LoLoader®

Vauxhall Movano 
KneeHi®

Fiat Ducato 
Canniloader®

For more information on these vehicles, 
contact our sales offi ce on 01884 33001 opt.1

or email mail@trucksmith.co.uk

On the web: www.loloader.co.uk    
www.kneehi.co.uk   www.canniloader.co.uk

How will you 
fi ll yours?

We put a Renault Twizy in our 
demo model at this year’s 

Commercial Vehicle Show...

Lowest loading height
 with maximum payload.

Get it loaded – every time!

http://www.themover.co.uk
http://www.four-paws.org.uk
mailto:mail@trucksmith.co.uk
http://www.loloader.co.uk
http://www.kneehi.co.uk
http://www.canniloader.co.uk
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The Freight Transport 
Association (FTA) says 
improvements to UK air 
quality should be assisted 

through a national scrappage 
scheme ahead of the government’s 
anticipated Air Quality Plan 
announcement. FTA believes that 
national level fiscal measures 
should be announced to enable 
small business and vehicle owners 
to meet the costs of operating in new 
Clean Air Zones (CAZs).

According to FTA, a national 
scrappage scheme would support 
efforts to achieve air quality 
improvements whilst preventing an 
unsustainable burden falling on small 
businesses who fail to comply with 
CAZs, especially small and medium-
sized operators and those utilising 
vans or specialist HGVs. The FTA’s 
research suggests that the additional 
cost of compliance could be in excess 
of 150% of annual turnover for 
some SMEs.

FTA’s Head of National and 
Regional Policy, Christopher Snelling 
said, “There is no question that we 
all have to continue to improve air 
quality – but it should be recognised 
that our air is getting cleaner all the 
time. The government should be 
pursuing measures that will provide 
the most health benefits for the least 
economic disruption. The proposed 
CAZs pose a serious risk to the 
viability of many small businesses 
based in these zones, and a real risk 
to jobs and local prosperity. When 
the CAZs are introduced, there will 
only be five years’ worth of compliant 
HGVs in the national fleet, meaning 
specialist operators and small 
businesses who tend to purchase 
second-hand will face a massive 
cost burden if they are to upgrade 
vehicles automatically.” 

“The situation will be even worse 
for vans, where only two and a half 
years’ worth of compliant vehicles 
will be available,” he added. “This 
is not long enough for a second-
hand market in compliant vehicles 
to have come into existence, and 
thus requires an immediate 

purchase of a new vehicle, again 
threatening the way of life of many 
small businesses.”

Mr Snelling concluded, “FTA’s 
membership believes that the 
government should take some 
responsibility for the financial 
impact that the new legislation and 
zones will create. Air quality is a 
national problem and there should 
be national measures to help solve 
it. Tax breaks or a scrappage scheme 
funded by the government could 
help business and diesel car drivers 
cope with the changes and reduce 
the need for local restrictions.”

Transport Secretary Chris 
Grayling announced on 12 
April the preferred route for  

a new Lower Thames Crossing. 
The new crossing will create a 
link between the A2 and the M25 
and reduce the burden on the 
busy Dartford Crossing. The Lower 
Thames Crossing is expected to 
carry 4.5 million heavy goods 
vehicles in its first year.

The planned route will run from 
the M25 near North Ockendon, 
cross the A13 at Orsett before 
crossing under the Thames east 
of Tilbury and Gravesend. A new 
link road will then take traffic to 
the A2 near Shorne, close to where 
the route becomes the M2.

The route was identified by  
the majority of nearly 47,000 
respondents to a consultation  
on the best solution for reducing 
traffic and congestion at the 
Dartford Crossing and for boosting 

the economy by improving links to 
London and the Channel ports.

In addition, £10 million will be 
used to improve traffic flow at and 
around the existing crossing, as 
well as studying ways to further 
tackle congestion. This will include 
a wide-ranging investigation into 
options to cut ‘rat-running’ through 
Dartford and Thurrock.

Chris Grayling said, “We are 
making the big decisions for 
Britain. The new Lower Thames 
Crossing, and other improvements 
in and around Dartford and 
Thurrock announced today,  
will further strengthen our 
economy while also creating 
thousands of jobs. The schemes 
announced today not only show 
we are taking decisions, we are 
planning upgrades and we are 
completing roads – making the 
lives of millions of motorists 
better.”

FTA calls for national scrappage scheme  
ahead of air quality plan announcement

Preferred route for a new Lower Thames Crossing announced 

NEWS: ON THE ROAD

“The proposed  
CAZs pose a serious 
risk to the viability  
of many small 
businesses based  
in these zones ...”
Christopher Snelling

● FTA’s head of National and Regional Policy, Christopher Snelling.
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Auto Express Consumer 
Editor Joe Finnerty was 
put to the test alongside 
British Formula 3 hopeful 

Jamie Chadwick in a professional 
racing simulator at Base Performance 
Simulators in Banbury. They were 
both assessed to see how they coped 
with the most common distracting 
tasks on UK roads, while completing 
timed laps and braking at a specific 
point. On hand was IAM RoadSmart’s 
Head of Technical Policy, Tim 
Shallcross, to monitor the findings.

The results proved shocking, with 
a massive difference in performance 
between distractions. Entering a 
postcode into a satnav app proved 
to be the worst, followed by sending 
a text message. Other tasks carried 
out included eating, drinking, 
making a phone call and talking to 
a passenger.

Tim Shallcross said, “There was 
still a significant speed reduction 
for Joe when using a satnav, and 
even the ultra-focussed Jamie 
completely missed the stop line. 
The moral? Those warning screens 
about not entering details on the 
move are there for a reason – don’t 
ignore them.”

On texting Tim said, “Joe would 
have been a menace to other road 

users; the car was more or less out 
of control. Jamie’s caution reduced 
the distraction in critical zones, but 
a sudden incident would have left 
her unable to take avoiding action.”

The least distracting task for lap 
time was talking to a passenger, 
but it still ranked very poorly for the 
braking test. Tim said, “It was the 
least distracting of all in terms of 
lap times, but interestingly, both 
drivers failed to brake accurately at 
the target line. Their ability to drive 
normally confirms the difference 
between the extra distraction of a 
phone conversation and the natural 
act of talking to a passenger, but still 
shows that any distraction reduces 
attention, and in an emergency, it 
might be critical.”

Steve Fowler, Auto Express’ 
Editor-in-Chief, said, “These results 
highlight just how important it is 
that drivers give their full attention 
to the road ahead. We’ve seen the 
staggering numbers of people who 
are still using phones at the wheel 
and these tests show how dangerous 
they can be – whether it’s texting, 
calling or programming the satnav. 
More work needs to be done to 
target those who still think it’s 
acceptable to use a phone while 
driving.”

● Formula 3 hopeful Jamie Chadwick during the tests.

Moving With  
Care EverywhereTMTM

With personal attention 
guaranteed at over 125 locations  

across Canada, choose MoverOne  
International as your trusted partner.

w   www.moveroneintl.ca

e   rates@moveroneintl.ca

MoverOneIntl_PrintAd_TheMover_132x93_March17_v2.indd   1 2017-02-28   5:34 PM

Satnavs are the deadliest 
distraction for drivers
Road safety charity IAM RoadSmart and motoring  
magazine Auto Express teamed up to find out which  
are the deadliest behind-the-wheel distractions and  
found programming a satnav to be the worst.

Call now: 0800 072 3382
Join today: www.buzzmove.com/register 

Get your first 5 leads

FREE
Special June Offer:

1st 5 leads free to the 1st 25 companies who join 

Quality, 
verified

leads

Dedicated 
account
manager

Lead filters – 
target & choose 

your moves
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I am always impressed by people who 
take a risk. To some extent, everyone 
who runs a business has had to stick 
their neck out at some time; running 

a business is not a safe place to be. It 
requires bravery, determination and an 
unswerving belief that the plan will 
work. That said, and even by the 
comparative standards of an elite group 
of opportunists and entrepreneurs, Ed 
Wickman’s story is unusual.

It was back in April 1997 when Ed 
learned that his employer, Atlas Van Lines 
International, was preparing to move from 
Indiana to Seattle. For family reasons, Ed 
didn’t want to make the move. He didn’t 
want to change industry either having had 
over 15 years’ experience and exposure 
at two major van line headquarters 
working with agents and attending 
conventions. He didn’t want to throw all 
that away. But Evansville, Indiana, wasn’t 
awash with forwarding and moving 
companies. There wasn’t anywhere else 
to go. “So I saw the opportunity,” said Ed. 
“I decided to go it alone and submitted 
my resignation to Atlas.” 

But a new venture needs money, 
especially a forwarding company that has 
freight charges to pay. “Nobody trusts 
the new guy, so I had to pay all freight in 
advance,” said Ed. Two banks rejected 
his business plan but the third agreed to 
a loan against collateral. “My wife and I 
signed away our home, cars, savings and 
everything we had of any value. Basically, 
we rode down the lift that day completely 
bankrupt.” Scary stuff. 

I asked how making such a commitment 
made him feel. “It was terrifying. I was 
scared to death. I’d go to church at 
lunchtime and light a candle and pray.  
I never doubted that it would work 
eventually but I didn’t know to what 
degree, how long it would take or if the 
finances would hold up long enough.” 

Ed found a small office to rent and 
opened for business. “I had a few things 
in my favour,” he explained. “My son, 
Matt, was working in Texas in a temporary 

job. He was very adept with computers 
so came home to help me get things 
going. He later left to pursue a Masters 
Degree, get married and jump into 
corporate America. Christy (Kozloski), my 
daughter, was in college and came to the 
office every afternoon to help us 
organise things and to start learning 
what we were doing. It was very frugal. 
We had no furniture. My desk was an old 
computer box.”

But after a few sleepless nights, things 
started to come good pretty quickly. The 
decision of Atlas to move had an unsettling 
effect on their agency family creating an 
opportunity for a familiar face and name. 
Soon the fax machine started ringing more 
consistently with enquiries (the Internet 
was still developing globally). The first 
was a major agent with multiple operations 
and massive volume. Others followed 
one after another. The risk had paid off. 
“My concept was to become more 
boutique and highly personal,” said Ed. “A 
dedicated following was more important 
than a high volume. Sometimes 
companies will do anything they can to 
get a job, then worry about it after. I 
didn’t think that way. I just wanted 
everything to be straight: what you see is 
what you get.” 

Today, as the company celebrates 20 
years in business, there is a solid balance 
of opportunity from both US and overseas 
agents. Five years ago, Wickman 
Worldwide moved to new premises in 
Indiana where the team, even Ed, still 
looks after clients. Matt remains involved 
on the periphery with marketing and IT 
support. WWS also has a sales office in 
San Diego run by Frank Reinsch. Between 
them they generate around several million 
dollars turnover a year. “It has been an 
exciting twenty years from that beautiful, 
sunny May morning in southern Indiana 
when we first unlocked the office. Now, 
we look to continue to move forward, and 
with Christy making critical decisions 
and running operations we have every 
reason to be optimistic that WWS will 

THE RISK THAT 
PAID OFF
Steve Jordan talked to Ed Wickman of Wickman Worldwide Services  
in Fishers, Indiana, as the company celebrated its 20th anniversary.

“It was terrifying. I was 
scared to death. I’d go to 
church at lunchtime and 
light a candle and pray.” 
Ed Wickman

INTERVIEW: ED WICKMAN

http://www.themover.co.uk


35www.themover.co.uk  ● June 2017 ● The Mover

grow and thrive. I never lose sight of the 
fact we had some luck, timing and support 
of my understanding wife and bright 
children to help pull it all together.” 

I also asked Ed if he had any advice for 
anyone else planning to take the plunge 
and risk everything on such a business 
venture. “Don’t do it,” was his immediate 
response. He didn’t really mean it, but he 
did say that it’s a very different world now 
than it was when he started. Today the 
third-party relocation companies have 
taken a strong foothold with the global 
accounts. He explained that they consider 
payment in 90 days to be very quick. 

That has resulted in a ripple effect with 
the worldwide service providers. “Now, 
the same guys we might have shared 
beers and laughs with years ago, will 
request advance payment. Someone 
starting out now needs to be mentally 
and financially prepared to be half 
forwarder and half banker for their 
accounts.” 

Congratulations Ed and team for 
achieving your 20-year anniversary. Any 
student of economics knows that wealth 
is only created when someone does 
something extraordinary. Looks like 
WWS passed the test.

INTERVIEW: ED WICKMAN

● Left to right: Christy 
Kozloski, Ed Wickman and  
Shannon North; below: Ed’s 
office in the very early days; 
bottom: Ed and Christy 
celebrating the company’s 
fifth anniversary.
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PROTECTING  
YOUR BUSINESS  
FROM ARCHITECT  
NEGLIGENCE
Designing a new self storage or moving facility can  
be a testing time and companies usually rely on the  
services of an architect to draw up plans and obtain  
planning approval. Abacus Law offers some advice  
to help you through the process.

Reason Global Insurance Ltd is authorised and regulated by the Financial Conduct Authority.

INSURANCE THAT GIVES YOU AND 
YOUR CUSTOMERS THE RIGHT COVER

With our tailored insurance solutions designed for movers  
our clients have come to expect extra from us. 

Contact us today to discover what extra could mean to you

Tel · +44 (0)1273 739 961 | www.reason-global.com

INSIGHT: ARCHITECT NEGLIGENCE
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Reason Global Insurance Ltd is authorised and regulated by the Financial Conduct Authority.

INSURANCE THAT GIVES YOU AND 
YOUR CUSTOMERS THE RIGHT COVER

With our tailored insurance solutions designed for movers  
our clients have come to expect extra from us. 

Contact us today to discover what extra could mean to you

Tel · +44 (0)1273 739 961 | www.reason-global.com

If you are looking to start up a brand 
new business, or are hoping to 
expand your successful pre-existing 
facilities, chances are you are going 

to be looking for the help of an architect.
A new business or expansion means 

new land, preparation, construction and 
completion, all of which should be 
organised to meet legal requirements. 
The architect you hire can and should be 
able to support you throughout the entire 
process. However in some cases, issues 
and resulting disputes can occur, due to 
professional negligence from cowboy 
architects. 

There are a number of signs that can 
indicate architect negligence, which 
have been listed below by professional 
negligence solicitors, Abacus Law. Read 
on to get to grips with what to look out 
for, so you know when you can and should 
seek legal action. 

Plans and preparation
An architect can help you to draw up 
plans of your new building. These plans 
are an imperative part of obtaining 
planning permission, so it’s well worth 
investing your time and money into 
finding a reputable architect to do the 
job for you. Perhaps an architect that has 
experience in developing self storage or 
moving facilities should be something to 
look out for. 

Designs and drawings that highlight 
the layout and architecture of your new 
business premises should be provided by 
the architect, along with documentation 
to support them. If they miss the deadline 
for these documents, that has been set 
by you, you should be sure to ask for an 
update on their status, either by e-mail 
or letter, for example. If the architect fails 
to provide you with these documents, 
either on time or not at all, they could be 
liable for negligence. 

Planning permission
Following on from the planning stage 
comes the opportunity to be granted 
planning permission for your new 
location. This is  a vital responsibility for 
your architect and, by making sure their 
own designs for your premises meet the 
requirements, there should be no problem 
in going ahead with construction.

In some cases, architects are unable to 
acquire planning permission as a result 
of poor planning and designs, or little 
thought for the legal requirements. If 
your construction is unable to proceed 
due to this, you may be able to seek legal 
action against the architect for any costs 
that you incur as a result. 

Supervision and completion
If planning permission is granted, 
fantastic! The next step is the construction 
itself, which the architect should help to 
supervise and sign off milestones 
throughout. Your architect should have 
the most knowledge and expertise when 
it comes to the construction of your new 
premises, as the design is based on their 
own work. As such, any reputable architect 
should be overseeing the project and 
assessing the work being carried out.

This involves ensuring the right materials 
are being used, as well as sections of the 
project being completed to the appropriate 
standard. Regular observation of the 
work is required by an architect to make 
sure your new premises will be up and 
running on time. 

All the work carried out should meet the 

details stated in the architect’s original 
plans that were signed off by the planning 
committee. Failure to do so opens up the 
opportunity for problems to arise, with 
costs quickly mounting up to rectify 
them. 

If the opening of your business is stalled 
as a result of poor supervision and 
certification carried out by the architect, 
you could be compensated for any time 
and money lost as a result. 

A legal contract between you  
and the architect
A legally binding contract should always 
be created and signed by both the architect 
and yourself, which highlights the agreed 
terms and conditions between you and 
the architect. The terms and conditions 
should include their responsibilities, 
deadlines, the payment for their services, 
and the consequences of them failing to 
meet these conditions. Having a contract 
drawn up and signed will stand you in 
good stead for receiving compensation, 
should the law find your architect to be 
negligent. 

Take the time to protect you and your 
business, with this helpful guide and a 
contract between you and your architect. 
You’ll appreciate how quickly your new 
premises are opened and with as few 
problems as possible along the way. 

Abacus Law

The team of expert solicitors at Abacus Law have 
specialist experience in professional negligence 
claims. Their services can help businesses to seek 
dispute resolution and rectify any wrongdoings 
that have been made against them. Visit www.
abacus-law.co.uk/commercial-property/property-
development/ for more information.

INSIGHT: ARCHITECT NEGLIGENCE

The architect you hire  
can and should be able to  
support you throughout  
the entire process.
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This is an addition to the 
company’s comprehensive 
suite of mobile and office 
applications for household 

goods removals companies.
Used with live video chat (with 

optional recording) and the browser-
based interaction with a transferee, 
Voxme V Survey allows move 
consultants to capture the inventory 
using their pre-move survey 
application or an embedded 
inventory based on their company’s 
cubesheet with item details and 
photos. A survey summary is 
available in PDF and can be uploaded 
to Voxme MF Cloud or any other 
move management system for 
further processing (be it a physical 
survey or quoting). The application 
is integrated with Pac Global 
insurance.

Voxme says that unlike similar 
products that seem to focus solely 
on the video chat, Voxme V Survey 
comes with an embedded pre-move 
survey functionality, which is very 
similar to its estimator application 
that is based on the company’s 
cubesheet, rooms, materials and 
dictionaries. Item photos can be 
captured live from the video feed or 
from a recorded video, which means 
that the move consultant can get a 

feel for the volume and weight 
during the chat with the transferee 
and make an educated decision 
about what to do next with the 
enquiry (send a surveyor, quote 
based on what’s been shown, or 
move on to the next enquiry). The 
survey details can be uploaded to 
practically all standard move 
management platforms, as well as 
all Voxme Estimator and MF Cloud. 

“The technology doesn’t replace 
professionals,” said Max Kreynin 
from Voxme. “It allows them to be 
the best at what they do while saving 
their time. That’s the guiding 
principle we’ve followed since the 
days of Palm Pilot. At the end of the 
day, the video is just a complementary 
utility for the real professional pre-
move survey tools and the real 
professional surveyors and salesmen 
who can now be themselves even 
during the remote surveys.”

Voxme V Survey allows for full 
browser-based interaction between 
the transferee and the consultant, 
which means that the transferee 
sees the inventory being captured 
by the consultant in real time, can 
add item photos and details such as 
measurements, notes and insurance 
value and even add items and rooms. 
“This is important as often the 

residential Internet cuts the video 
(especially when a transferee starts 
going to the basement, attic, garage 
or stepping out to the backyard 
where there’s no WiFi coverage),” 
explained Max. “Even though the 
reconnection to the video chat is 
seamless, the conversation can be 
continued over the phone and the 
consultant can simply guide the 
transferee to add photos of items 
requiring special handling. Since 
both parties are looking at the same 
details (though the transferee 
doesn’t see volume and weight), it 
establishes the required level of 
trust between the transferee and 
the mover.”

The transferee can actually start 
the survey from the mover’s website 
and then call and ask a consultant 
to join the survey session, open the 
video chat and take over or instruct 
on the item entry over the phone. 
Voxme V Survey is multilingual and 
customizable to allow each 
company to have their own brand, 
languages and terminology.

The basic Voxme V Survey package 
starts at US$120/login/year. Survey 
videos are US$2/survey (up to 30 
minutes) including two months of 
video storage. Each extra month of 
video storage is US$1/survey/month. 

● To find out more and  
set up a trial run contact  
sales@voxme.com. 

Voxme Virtual Survey launched
Canadian Technology company Voxme Software Inc has recently launched Voxme V Survey,  
a cloud-based virtual survey application to help professional surveyors conduct accurate surveys  
without the need to physically visit the customer’s house.

NEWS: PRODUCT

“The technology 
doesn’t replace 
professionals.  
It allows them to  
be the best at  
what they do while 
saving their time. 
That’s the guiding 
principle we’ve 
followed since the 
days of Palm Pilot.”
Max Kreynin

Item photos can be  
captured live from the  

video feed or from a  
recorded video.

Full browser-based 
interaction between  

the transferee  
and consultant.

Transferee sees the 
inventory being captured  

by the consultant in  
real time.
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NEWS: PRODUCT

The new Renault Trafic Target 
is based on the low roof 
Renault Trafic platform cab 

and introduces a clever, secure 
loading space to the traditional 
drop-side flatbed van.

The upper loading area has 
400mm high folding and removable 
aluminium panels with a 2,850 x 
1,890mm top deck. The unique 
difference is the hidden lower 
desk where there is a secure and 
weatherproof load space accessible 
via a rear tailgate.

The superstructure and load bed 
subframe are from pressed and 
welded steel, hot dip galvanized 
then bonded and mechanically 
fixed to the vehicle floor pan to 
form a one-piece monocoque 
structure. The top desk flooring is 
resin coated 12mm mesh-faced 
birch plywood.

The new Trucksmith vehicle 
comes with a 4-year, 100,000-mile 
warranty.

TruLocation combines real-time 
GPS vehicle tracking, remote 
tacho downloading, accurate 

maps, Geo-location, points of 
interest, harsh breaking and excess 
speed, all in one easy to use system. 

The fully web-based system can 
be accessed from anywhere and 
provides a 360-degree view of 
vehicles, drivers, routes and 
compliance, 24 hours a day. 
TruLocation removes the need for 
drivers and vehicles to return to 
base to embark on lengthy 
manual tacho downloads or to log 
into multiple systems to track 
routes, analyse driving hours or 
plan routes. 

This innovative addition to the 
TruTac product suite provides 
operators true visibility, with 
tachograph analysis integration 
as standard. Fleet efficiencies and 
productivity are optimised at every 
level with one simple system. 

Fully compliant with EU Drivers’ 
Hours and the Working Time 
Directive, TruLocation highlights 
when drivers may require breaks 
with regards to daily and weekly 
driving limits, giving planners 
accurate data to plan routes for 
maximum utilisation. 

TruLocation uses fully secure 
encrypted data transfer with 
minute by minute updates on 
vehicle position through graphical 
displays and maps. Key features 
such as Geo-fencing and points of 
interest will trigger automatic 
alerts when a unit passes into or 
out of a defined area: for example, 
when nearing congestion 
charging zones, or for timed 
delivery slots or when approaching 
docks so a load reference can be 
communicated via the system’s 
built-in driver messaging function. 
This considerably reduces 
overtime, fines, penalties and 
other costs incurred.

TruLocation’s fully web-based 
reporting suite also improves 
fleet performance monitoring. 
Users can instantly identify both 
the driver and vehicle on any 
given shift via the tachograph and 
driver card. The unique telemetry 
features tracks and records 
speeding and aggressive driving 
behaviour such as harsh braking, 
enabling operators to decrease 
fuel consumption and highlight 
training needs. 
● To find out more visit  
www.trutac.co.uk/software.

Trucksmith launches Renault Trafic Target drop-side flatbed van
What Van’s Converter of the Year 2017, Trucksmith, launched a new product at this year’s Commercial Vehicle Show in April.

TruTac combines tracking, 
remote downloading  
and tacho analysis
Coventry-based transport software specialist TruTac  
has entered the tracking and telematics market with  
its latest innovation - TruLocation.

● www.trutac.co.uk/software/trulocation/.

● The new Renault Trafic Target.

http://www.themover.co.uk
http://www.trutac.co.uk/software
http://www.trutac.co.uk/software/trulocation/
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Cutting costs is a perennial topic 
in global mobility but with so 
much economic uncertainty in 
2017, it is rapidly becoming the 

biggest talking point in the industry this 
summer. For those running global mobility 
programmes, however, the question is 
where to start.

There are always at least two ways to 
look at cost savings – one relates to 
focussing on policy and reducing or 
eliminating employee benefits within a 
provision; the other is from a strategic 
perspective and has to do with the 
company’s overall approach to moving 
employees.

For any cost savings decisions, the 
question to ask first is: what is the 
company’s attitude to mobility? Does it 
focus on the employee experience and 
do employees assume that they will need 
to move as part of a global organisation, 
or is it a rare event? Does the business 
move people to hardship locations? Does 

Saving costs in a world  
of economic uncertainty

Lisa Johnson, Global Practice Leader, Crown World Mobility, explains how to reduce costs in global mobility

GLOBAL MOBILITY: SAVING COSTS

http://www.themover.co.uk
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it have an employee population that is 
internationally experienced or new to 
mobility?

It will also be important to consider 
whether there are business needs being 
supported by mobility that are difficult to 
meet due to the unique skills required, 
challenging locations or the candidate 
pool available.

Here are a few tips to implement cost 
savings:
● Reserve the traditional home country 
balance sheet long-term assignment policy 
for VIP or high-payback assignments 
and use a host location-based 
compensation approach for standard 
moves;
●  Require furnished housing to be the 
default approach where available and 
use HHG shipments only for exceptions 
or VIP moves;
●  Centralise assignment data gathering 
so that costs and exceptions can be 
tracked and analysed. Too often companies 
approach cost saving exercises without 
good data or an understanding of the 
ramifications of proposed changes. 
Unintended consequences or changes 
can turn expected savings into higher 
costs.

For many corporations, mobility 
programmes have already moved away 
from the cost-heavy long-term assignment 
approach in an age when assignees 
needed big incentives to work away from 
their home country.

These days millennials see working 
abroad and experiencing different cultures 
as a perk of the job and a natural part of 
their development; and they are quite 
happy to look after many of the details 
themselves.

Keeping employees tied to their home 
country compensation and benefits, for 
instance, is expensive and does not reflect 
career paths that are less about ‘out and 
back’ and more about following business 
needs, wherever they are.

Less expensive approaches to policy 
include:
● Expat lite - a less robust version of the 
traditional policy;
● Local plus – using host location 
compensation and benefits as a base and 
providing a few benefits where living as a 
local is unrealistic for a temporary assignee;
● Local-to-local - the transfer of an 
employee from one location to another 
with relocation support, but not on-
going assignment benefits, similar to an 
international transfer;
● Localisation - often the transition to 
local status at the end of an assignment 
in lieu of repatriation or the transfer of an 
employee to a new location to live as a 
local, depending on who is defining the 
term;

● Core-flex – the most popular of flexible 
assignment policy approaches, core-flex 
offers a core set of policy support for all 
assignees, such as compliance related 
support (immigration, tax), basic relocation 
support and some benefits relevant to 
meeting corporate values (such as cross-
cultural training) and then allows for 
flexible options based on employee 
needs or some other driver;
● Managed lump sum – while a pure lump 
of cash is rarely offered in international 
moves as it leaves too much room for 
error for the transferring employee, family 
and the company, a managed lump sum 
is increasingly popular for early career 
assignments. The relocation and 
compliance elements are managed by  
a relocation company while leaving the 
employee with a flexible assignment 
allowance (lump sum) to use as needed 
for other expenses.

One thing is clear, the world of global 
mobility is evolving, changing every year 
to reflect the world we live in and the 
budgetary restraints that go with modern 
business. It is unlikely that cost saving will 
be knocked off the agenda any time soon.

Lisa Johnson

Lisa is Global Practice Leader, Consulting Services, 
at Crown World Mobility, a global company which 
helps corporations manage global talent. She has 
more than 18 years of experience in the industry 
and has been widely published. Born in Japan,  
Lisa has also lived and worked in Spain and is  
now based in New York.
● Visit www.crownworldmobility.com.

Lisa Johnson, Global Practice Leader, Crown World Mobility, explains how to reduce costs in global mobility

For any cost savings ... 
the question to ask first 
is: what is  the company’s 
attitude to mobility?

These days millennials 
see working abroad  
and experiencing 
different cultures as  
a perk of the job and  
a natural part of their 
development ...

GLOBAL MOBILITY: SAVING COSTS

http://www.themover.co.uk
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Not just in
London, but...

Bedford • Bournemouth

Dunfermline • Farnborough

Forres • Jersey & Guernsey 

Knaresborough • Lancaster
Leeds • Plymouth

Portsmouth • Southampton
Southsea • Telford

Winchester

We cover the UK in 
our OWN vehicles

Contact:
imports@whiteandcompany.co.uk
www.whiteandcompany.co.uk

White & Co Ad.indd   1 10/02/2012   13:10

The White & Co Mystery Mover
Congratulations to Ted Prior for spotting Ed Van Bodegraven with Torbin 
Hollingsworth and Carl Cock-Johnson last month. Ted’s been out of the 
moving industry for a while but is still having a grand time as a toastmaster, 
red jacket and all. This time we are back to one face: but who’s been 
caught by surprise here? Answers to: editor@themover.co.uk for a chance 
at winning the White and Company Red and Black watch.

NEWS: PEOPLE

New Director, 
Strategic Business 
Solutions for Cartus 

Karen Marlborough, a 
seasoned sales and business  
 development executive with 

more than 20 years of experience, 
has joined Cartus as director, 
strategic business solutions in the 
Europe, Middle East and Africa 
(EMEA) region.

The company says that Karen 
will focus on providing corporate 
solutions to companies with 
relocation programmes in the UK 
and Europe. She will be based in 
Richmond, UK and report to 
Nigel Passingham, Vice President, 
Strategic Business Solutions EMEA 
& APAC.  

Keith Bartlett, Managing Director 
of Yeovil’s oldest family-run  
 removals and storage business, 

E & K Bartlett Ltd, died suddenly on 
Good Friday, 14 April, aged 87. His 
wife Irene and son Alistair will 
continue to run the business, which 
is now in its 85th year. 

Keith joined the business - which 
was started by his father Ernest in 
the 1930s - back in 1947 when he 
was 17. He remained with the 
company all his working life and 
was still visiting customers’ homes 
to give removal quotes until the end 
of 2016. Keith was a well-respected 

Silvia Louro, Director of 
International Operations of 
Arpin International Group, has 

been elected president of FIDI USA.
As president, Silvia will represent 

the USA section of FIDI to voice the 
views of its members and serve as 
US delegate during FIDI’s general 
assembly. She will also be responsible 
for coordinating and leading 
separate FIDI USA Board meetings 
and USA Association meetings. 

“FIDI has an essential role in raising 
the bar for professional standards in 
the international household goods 
forwarding industry,” said David 
Arpin, President and CEO of Arpin 
Group. “We are incredibly proud of 
Silvia’s leadership in FIDI over the 
years. In her new role, representing 
the interests of USA FIDI members, 
she will continue the Association’s 
important work of advancing the 
state of our profession and promoting 
best practices.” 

Silvia has 21 years of experience 
working in the household goods 
moving and storage industry. At 
Arpin International Group she is 
involved in the strategic development 
of the company and its subsidiaries.

member of BAR and he and Irene 
regularly attended social events 
organised by BAR, as well as the 
Western Area Meetings at Brent 
Knoll.

He was one of the last surviving 
members of the Institute of Furniture 
Warehousing and Removals Industry 
(IFWRI) which became the British 
Association of Removers in 1972. 
Keith was also a former member of 
the now disbanded Southern Area 
TMI (The Movers Institute).

Dancing was a major part of 
Keith’s social life, which started 
with his brother-in-law playing a 
piano accordion in a band. He and 
Irene followed Peter around to 
weekly dances in local villages, 
particularly Rampisham, Glanvilles 
Wooten & Evershot in the Dorset 
area and more recently in Somerset.

As a child, Keith kept rabbits and 
exhibited them at local shows. He 
was also interested in cars and 
commercial vehicles and there were 
not many on the road that he could 
not recognise.

His knowledge of the country was 
on a par with any satnav and he 
rarely needed to check a location on 
the map.

Keith’s funeral took place at  
St Johns Church in Yeovil on Tuesday, 
2 May 2017.

Sad farewell to Yeovil’s  
Keith Bartlett at age 87

● Keith & Irene celebrating their Golden Wedding Anniversary in September 2006

● Silvia Louro.

● Karen Marlborough.

Silvia Louro elected  
president of FIDI USA

http://www.themover.co.uk
mailto:imports@whiteandcompany.co.uk
http://www.whiteandcompany.co.uk
mailto:editor@themover.co.uk
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Puzzles

ACROSS
1 Abandon (6)
4 Gambol (6)
9 Italian fast racing car (7)
10 Book of the Bible (7)
11 Horse sound (5)
12  Chris ___ : British radio  
 DJ (5)
14 Vaulted (5)
15 Vertical part of a step (5)
17 Savoury jelly (5)
18 Causing difficulty (7)

20 Version of a book (7)
21 Deceive (6)
22 Nastily (6)

DOWN
1 State the meaning of (6)
2 Shots that start tennis  
 points (8)
3 Freshwater fish (5)
5 Well balanced (of  
 character) (7)
6 Part of a camera (4)

7 Produces an effect (6)
8 Frivolous (5-6)
13  Take up of a practice (8)
14  Feared greatly (7)
15 Cried out (of a lion) (6)
16 Small in quantity (6)
17 Not dead (5)
19 Flat-bottomed boat (4)

NEWS: PEOPLE/PUZZLES

In a statement the company 
said: “He was a great man and a 
great leader for over 50 years, 

he will be deeply missed but we 
can assure that his values and 
commitments will always remain.”

Roberto was the son of Pedro 
Granero who started the moving 

company in 1967 in Sao Paolo.  
He is survived by his wife Sandra, 
sons Robson and Rafael and 
daughters Roberta and Raina. 
Condolences may be sent to the 
Granero family at international@
ginter.com.br. The funeral took 
place on 1 May in Sao Paulo. 

Africa’s growing population 
and burgeoning economies 
demand innovative ideas critical 
for the continued fiscal growth 
and wellbeing. As the first 
multinational relocation company 
on the continent, Worldwide 
Movers Africa focuses on coast-
to-coast gold-standard service 
and continues to expand into 
new territories. And, at the same 
time, staying totally non-aligned.

Care and Prudence Across  
16 African Nations. 
worldwidemoversafrica.com

MOVING FORWARD 
RIGHT ACROSS AFRICA 
AND THE WORLD

25
Y E A R S

Roberto Granero dies
The Granero Group in Brazil has advised of the recent  
death of the company’s President, Roberto Granero,  
following a long battle against cancer.

● Roberto Granero.

http://www.themover.co.uk
http://www.worldwidemoversafrica.com/
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MARKETPLACE 

MarketPlace
Marketplace ads are booked per unit or 
multiples thereof, and run for a minimum 
of 12 months. 1 unit measures 
30mm (height) x 60mm (1 column).  

ESTIMATOR  
TRAINING

Delivered by Frank Rose

OPERATIVE  
TRAINING 

DRIVER CPC  
TRAINING

Please note this is not theory training. 
This is active training with real furniture, 
real Grand pianos, etc. and is delivered by 

our own BARTS trained instructors.
All courses arranged to fit clients’ diaries.

   

AUSTRIA
(AND ALL COUNTRIES EN ROUTE)

BEST T�DE �TES GUA�NTEED
Free collection within and around

London
Export pack and wrap and secure

storage available

0207 205 25 25
trade@topremovals.co.uk
www.topremovals.co.uk

WE KNOW LONDON
LONDON COLLECTIONS AND DELIVERIES

«LAST MILE» MOVES
SECURE STORAGE ON A13 A406

Booking advertisements
E-mail adverts@themover.co.uk or contact Nikki Gee on 
+44 (0)1908 695500 for more information or to make a booking.
All prices are subject to VAT at the current rate.

Overseas subscriptions
The Mover is distributed free of charge to UK movers. Annual 
subscriptions are available in Europe and the rest of the world at a 
cost of £100 per year. E-mail adverts@themover.co.uk or contact 
Nikki Gee on +44 (0)1908 695500 to subscribe.

Copy dates
Booking of adverts: 1st of the month preceding publication.
Artwork for adverts: 8th of the month preceding publication.

Enquiries
All enquiries to: Nikki Gee, The Words Workshop, 
26 Swanwick Lane, Broughton, Milton Keynes MK10 9LD.
Tel: +44 (0)1908 695500; E-mail: adverts@themover.co.uk

PLEASE NOTE: 
Advertising rates cover the cost of advert insertion only. 
Advertisers should provide their own advertising artwork.  
The Mover can generate new or amend existing artwork for  
an additional charge. All advertising must be paid for in  
advance by credit card.

For details of advertising opportunities  
call Nikki Gee on +44 (0)1908 695500 
or e-mail nikki@themover.co.uk.

Advertising

richardf@leatherbarrows.co.uk 
www.leatherbarrows.co.uk

Call Richard on 01202 495600

•   Weekly service •   UK based vehicles & crew 
•   UK collection/delivery •   Competitive rates

Leatherbarrows

Leatherbarrows

Guaranteed 
weekly service to
SWITZERLAND
every week

Contact Tom on 01273 391777
email: swiss@gbliners.com

 

 • Continuous receiving of full
 & part loads at all depots

•  Delivery within four to nine  
 Working days

•  Customs clearance service included

Memb No: GO13

Casey’s London 
Furniture Platform Hoists
• Up to 24m.
• 400kg capacity.
• Makes removals easy.
• Ideal where no internal  
 access is available.
• Trained operatives.
• Fully insured.

Call: 020 8780 2799
www.caseyshoistcompany.co.uk
sales@caseyshoistcompany.co.uk

http://www.themover.co.uk
mailto:trade@topremovals.co.uk
http://www.topremovals.co.uk
mailto:adverts@themover.co.uk
mailto:adverts@themover.co.uk
mailto:adverts@themover.co.uk
mailto:nikki@themover.co.uk
mailto:richardf@leatherbarrows.co.uk
http://www.leatherbarrows.co.uk
mailto:swiss@gbliners.com
http://www.caseyshoistcompany.co.uk
mailto:sales@caseyshoistcompany.co.uk
mailto:info@abrahamscases.co.uk
http://www.abrahamscases.co.uk/
mailto:stephen@shipsms.co.uk
http://www.shipsms.co.uk/
http://www.kidds.co.uk/training/
http://www.careline.ie/
mailto:Trade@careline.ie
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MARKETPLACE

Goudstraat 51
2718 RD Zoetermeer, The Netherlands

Telefoon: +31 (0)79-361 13 68
E-mail: ldejong@henneken.nl
Internet : www.henneken.nl

The UK Movers Since 1870
Weekly back loads to Holland
Worldwide removals  •  Domestic removals  •   Office removals  •  Storage

Henneken International Movers

P O R T U G A L
MAINLAND & ISLANDS

ALL EUROPE
Weekly Service
to/from
Portugal

Ask us now!!!

Tel: +351 21 923 6550
Email: info@global.pt

www.global.pt

ALLEN REMOVALS

TEL: 353 1 4513585

•   Weekly back loads 
U.K. to Ireland

•  Storage & Re-delivery
•   Porter & Hoist Hire in 

Greater Dublin area
e: info@allenremovals.ie    w: www.allenremovals.ie

WORLDWIDE RELOCATION • FINE ART & ANTIQUES SHIPPING

MALTA & GOZO

020 8832 2222

Regular groupage  
every week

Full destination services

Stephen Morris Shipping Plc, Unit 9, Ockham Drive,
Greenford Park, Greenford UB6 0FD

stephen@shipsms.co.uk  I  www. shipsms.co.uk

Trade rates to all European 
and international destinations

Get instant groupage rates online from www.foxtraderates.com
Receiving Midlands, Bristol, South Wales, Southampton, London

Contact Mike, Chris or Stephen on 
0800 1583374 or +44 1633 488100
Email: trade@fox-moving.com  Web: www.fox-moving.com

Wherever you are going, we are going too.

FULL LOADS • GROUPAGE • LCL • AIRFREIGHT

http://www.themover.co.uk
mailto:ldejong@henneken.nl
http://www.henneken.nl
mailto:info@global.pt
http://www.global.pt
mailto:info@allenremovals.ie
http://www.allenremovals.ie
mailto:stephen@shipsms.co.uk
http://www.shipsms.co.uk
http://www.foxtraderates.com
mailto:trade@fox-moving.com
http://www.fox-moving.com
mailto:european@bishopsmove.com
http://www.bishopsmove.com/
mailto:removals@mcgimpseys.com
https://www.mcgimpseys.com/
mailto:bookings@sandersteads.com
mailto:info@gandrremovals.co.uk
http://www.gandrremovals.co.uk/
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• Regular runs to all areas • Full or part loads 
• Receiving depot just off Jct 4 M20 ... or we collect
• All deliveries and collections carried out by our own crews
Phone Paul for advice and genuine delivery/collection times

paul@bearsbys.com

TRADE 
ROUTES 

TO ITALY
WITH AUSTRIA EN ROUTE 01622 870540 ‘WHEN SERVICE MATTERS’

JERSEY 
GUERNSEY 

ALDERNEY

Leatherbarrows

Leatherbarrows

UK collection, competitive groupage 
and direct service

sales@leatherbarrows.co.uk 
www.britannia.je

01534 630360

www.hamiltonsremovals.co.uk
0I379 855203 HAMILTONS

NATIONAL &  INTERNATIONAL REMOVALS

info@hamiltonsremovals.co.uk

COUNTRIES

COLLECTING TO ALL
DELIVERING AND

EUROPEAN
Full destination and origin services 

available for all container work

Regular service to Europe
Need Labour? We can supply

Storage facilities on the Algarve, Malaga & Alicante
For the best groupage rates please contact us

steve@roy-trevor.com  tel: 01925 630 441

WEEKLYSERVICE

Regular Trade Services to Regular Trade Services to
ALL EU COUNTRIES
Collection/delivery 
from your depot and 
clients’ residences

+44 (0) 1446 733330
enquiries@masonsmovingroup.co.uk
www.masonsmovingroup.co.uk

Memb No. M012

REGULAR LOADS TO 
UK & IRELAND

FULL AND PART LOAD
Contact: Liz Lambert 
Tel: 00353 45 874498 

Email: info@amcremovals.ie  
Web: www.amcremovals.ie  

PRICE MATCH GUARANTEED

DENMARK AND SWEDEN
• Regular runs, full or part loads

• Receiving depot just off J4, M20...or we collect
• All Journeys carried out by our own crews

Phone or email Paul for advice and  
genuine delivery/collection times:

paul@bearsbys.com

Britannia Bearsbys 
Tel: 01622 870540

UK Tel: 0044 (0) 1621 850070
Mob: 0044 (0) 7711 179842

Malaga Tel: 0034 951 218877
Mob: 0034 647 698456

Relax, your move is in safe hands.
● Removals: weekly one box to full or part load service 
 to and from UK and Costa Del Sol with optional full 
 or part packing service.
● Storage: warehouses in both the UK & Spain.
● Trade loads welcomed: weekly departures to our own 
 depots in Malaga, Algarve & Lisbon.

Email: sales@malagaremovals.com  www.malagaremovals.com  

Call us now for a free quote

http://www.themover.co.uk
mailto:paul@bearsbys.com
mailto:sales@leatherbarrows.co.uk
http://www.britannia.je
http://www.hamiltonsremovals.co.uk
mailto:info@hamiltonsremovals.co.uk
mailto:steve@roy-trevor.com
mailto:enquiries@masonsmovingroup.co.uk
http://www.masonsmovingroup.co.uk
mailto:info@amcremovals.ie
http://www.amcremovals.ie
mailto:paul@bearsbys.com
mailto:sales@malagaremovals.com
http://www.malagaremovals.com
mailto:info@moversint.co.uk
http://www.moversint.co.uk/
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ROAD TRAIN 
£28,000 ovno

Here is a very rare opportunity to 
purchase an LEZ compliant, ready-built 

removals draw bar outfit. We have 
purchased these trucks as a batch of 

vehicles however this particular truck has 
been hired and maintained by us for the 

past three years. There are the usual marks 
and scratches as to be expected for any 
removals vehicle of this age, however 

overall it is in great condition. 

We MoT’d the truck and trailer before 
taking it off the road in November 2016. 

The truck was MoT’d in October 2016 and 
the trailer in November 2016 and they have 

only done 8,359km. Current odometer 
reading is km-537464.7. On the NS of the 
truck and trailer it has access doors in the 
side mounted at the front and on the OS of 

the truck and on the trailer access doors are 
mounted in the middle. Both boxes are fully 

tie railed and together have the  
capacity to hold 4,000 cu ft. 

There is one bit of damage to note, the 
truck body has a slight kink in the roof on 

one corner on the OS about half way down, 
but we have used it like this for three years 
and it’s always been water tight. The truck 
is 18 ton and the trailer is 18 ton. Please be 

aware the vehicle is left hand drive. The 
price is £28,000 plus VAT ovno, but the 

number plate isn’t included. I have never 
put a removal road train on the road  

for less than 60k. 

If you have any further questions  
and would like a quick answer please  

contact me, Matt De-Machen,  
on my mobile 07977 411644 or  

e-mail matthew.de-machen@mjr.global 

SCANIA R480
6x2, 07, MI Commercials 5-door plus 

space body, 12 months’ test, 900 litre fuel 
tanks, 3.5t tow facility, Michelin tyres, full 

main dealer service history, very high spec, 
one driver from new, suit owner operator. 

Much loved flagship truck.  
POA, contact David or Alex,  

01398 351221
or e-mail enquiries@wotton.co.uk

The only self resourced weekly scheduled service 
to the Balearics receiving in at Ramsgate or we can 
collect, over 200m3 in five days! Depart UK Monday, 
trailer swap Wednesday back in UK depot for Friday. 
8 tranship vehicles on site, no access issues, no bull. 

Purely the 
Balearics 
Webbs International Removals Ltd & SL

Gareth Webb Ramsgate Depot: sales@webbsremovals.com; 
Bill Webb Mallorca: webbs@spain.cc; Web: www.william-worldwide-webb.com

SCANDINAVIA

0207 205 25 25
trade@topremovals.co.uk
www.topremovals.co.uk

The FORS Scheme has gained  
momentum rapidly and is here  
to stay - don’t be left behind.

Fast-track your company to join the  
4000+ FORS Accredited organisations  

across the UK and Europe with our  
specialist programme of audit  
preparation and assistance. 

Call 0800 612 5054 for an informal chat  
or visit www.blueappleconsultant.com

http://www.themover.co.uk
mailto:matthew.de-machen@mjr.global
mailto:enquiries@wotton.co.uk
mailto:sales@webbsremovals.com
mailto:webbs@spain.cc
http://www.william-worldwide-webb.com
mailto:trade@topremovals.co.uk
http://www.topremovals.co.uk
http://www.blueappleconsultant.com
mailto:russel.irving@relouk.com
http://relouk.com/
https://www.parrs.co.uk/expresso-sack-trucks-c138
https://www.evosupplies.co.uk/
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The earliest recorded 
reference to a ‘lorry driver’ 

was in 1926.
 

Four-year-old mice  
are much rarer than 
100-year-old people.

 
There are Egyptian  

cave paintings of people 
doing breaststroke.

 
The world has lost  
3% of its forests  

since 1990.
 

Bubblegum was  
once prescribed as a 

remedy for polio.
 

The anti-spam  
industry is worth  

more than the spam 
industry.

DiaryDates 
E-mail your Diary Dates to nikki@themover.co.uk

Puzzle  
solutions
D E S E R T F R O L I C
E E O L O E A
F E R R A R I U N U
I V C G E N E S I S
N E I G H H D E
E C T E V A N S

E D O M E D D
R I S E R I O S
O E N A S P I C
A W K W A R D L T A
R E D E D I T I O N
E E E D V O T
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MöLo International Trade Fair 
14 – 16 September, 2017, Kassel, Germany

PAIMA 33rd Annual Convention 
6 – 8 October, 2017, Long Beach, California, USA

IAM 55th Annual Meeting 
9 – 12 October, 2017, Long Beach, California, USA

European Self Storage Conference  
and Trade Show 
16 – 18 October, 2017  
Maritim ProArte Hotel, Berlin

FEDESSA European Conference  
& Trade Show 2017 
17 – 18 October, 2017, Berlin

The Movers & Storers Show 2017 
8 – 9 November, 2017 
Hanger ’42, Bruntingthrope Aerodrome, UK

We’ve dug up a few 
facts that we thought 
you may (or may not) 

find interesting.

LinkedIn profile:
Steve Jordan, Editor and Publisher at  
The Mover Magazine

Like us on Facebook: 
www.facebook.com/The Mover Magazine

Follow us on Twitter: 
@The_Mover_Mag

WWW.MAXIMOVER.CO.UK
01673 863300
NEW & USED VANS IN STOCK

PART EXCHANGE FINANCE LEASE 

DESIGN 
MANUFACTURE 
SALES
SERVICE 

COLOUR ADS
1 UNIT (30mm x 60mm)

£150 PER QUARTER

MONO ADS
1 UNIT (30mm x 60mm)

£120 PER QUARTER

http://www.themover.co.uk
mailto:nikki@themover.co.uk
http://www.facebook.com/The
http://www.maximover.co.uk/
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FREE LINEAGE ADS

LOOKING TO SELL YOUR REMOVALS 
AND STORAGE BUSINESS?   
PLEASE CALL 07831 255986 IN FULL 
CONFIDENCE FOR A QUICK 
DECISION. 

CITY & WEST END RELOCATIONS LTD  
company name for sale,  
sensible offers invited.  
Call Kevin or Alan: 0208 443 3122 

7.5 TONNE DRIVER/REMOVALS 
PORTER  
required for family run BAR member  
in CM16 area. 
01279 882822 ext 603 Jayne Arnold 

MV03ERU  
novelty number plate for sale. 
Call Mr Taylor on 01354 695698 

LOOKING FOR CLASS 1 OR 2 DRIVER 
FOR FULL-TIME JOB  
Local and long distance work.  
Call Scott on 0208 892 8931 or  
e-mail scott@centralmoves.co.uk 

NUMBER PLATE C4SES  
on retention for sale £6,000 no VAT.   
Tel: Michael on 020 8 492 9740 

ALLOY LOADING RAMPS AND SIDE 
TABLE  Two RA Alloy loading ramps 
in two parts £400 + VAT. Aluminium 
loading side table £100 + VAT.
Tel: 01803 665535  
 
REMOVAL/LIGHT TRANSPORT 
BUSINESS
Est 20yrs. Retirement sale, netting 
45k includes Iveco Hi Cube, asking 
30k, Dorset.  
Call 07500 337560

EXPERIENCED REMOVALS  
PORTER/DRIVER 
with CPC theory wanted for  
Sheffield company. 
Call 07932 589428  

 WANTED 250FT3 WAREHOUSE 
CONTAINERS 
Any quantity, good condition, collect 
anywhere. 01223 833777 or  
eh@warehousecontainers.com 

NUMBER PLATES: 
M3 VES (MOVES) M3 VER (MOVER) 
CALL MIKE ON 07973 848883 

EXPERIENCED HGV DRIVERS 
& PORTERS REQUIRED  
For busy Fine Art company in RM8. 
Excellent rates of pay!  
Please call Graham on 07984381502 

BUSINESS GETTING YOU DOWN? 
DEBT PROBLEMS? DON’T CLOSE 
DOWN. We buy/invest in struggling 
removal businesses. Turnover £500k+  
www.hahnbeck.com 07913 505084 

HGV1 REMOVALS DRIVER  
Required by BAR Company in BN8 
for Scandinavian work.  
Top rates of pay.  
Tel: 01825 880040 

VEHICLE FOR SALE
Volvo FH12, 1,450 cuft, LEZ compliant, 
left-hand drive, twin sleeper cab, full 
spec, 1998, 532,000Km.  
£12,500 ono, 
Call 07796 265801
 
INDOOR WOODEN STORAGE 
CONTAINERS WANTED
Any amount, top prices paid. 
CALL JOHN 01269 860248 

REMOVAL LORRIES FOR SALE
Several available, 7.5 & 18T.
CALL JOHN ON 01269 860248

VOLVO FL6 CAB AND CHASSIS
P Reg 1997. Current M.o.T. with  
5 demount ground loading bodies in 
need of attention, £9,000.  
Call 01255 220095/0797 1864585

WOULD YOU LIKE TO  
MOVE TO DORSET? 
7-5 ton and Class 2 drivers wanted.  
Phone Sandy’s Removals 
Gillingham 01747 822077 

FANCY LIVING & WORKING IN SPAIN? 
HGV1 driver with removal experience 
required to live & work in Alicante 
region of Spain. Working throughout 
Spain/Portugal & occasional return 
trips to UK.   
Tel 07790 013307 

 EXPERIENCED REMOVALS 
ESTIMATOR 
Required for busy London and  
Essex removal company  
(based in Essex RM13 postcode)
Call: 07815 739233

REMOVAL PORTER REQUIRED 
for Merseyside-based removal firm, 
contact Mark Brook on 07976 811 
635

REMOVAL DRIVER WANTED
Tooting London, immediate start , 
£18k to £23k. Ois Removals Ltd.  
Contact Oisin 020 89449713

FOR SALE: 
Heavy duty stair-crawler sack trolley, 
Ingersoll security padlock,  
transit blankets. Southwest London.   
Tel: Rick 07831 152026
 
HGV DRIVER WANTED. 
Experience essential. Local and long 
distance work. Family run firm in 
Romford, Essex. 
Tel: 01708 722277

EXPERIENCED HGV DRIVERS  
& PORTERS REQUIRED 
for busy London/Essex 
removal company 
(based in Essex RM13 postcode). 
Call: John 0207 160 2059

LOOKING TO RETIRE - SELL?  
Removals & Storage companies 
wanted Hampshire, Dorset, West 
Sussex.  Discretion assured.  
Call: Gavin 07779 007913
 

STORAGE SITES WANTED 
Anywhere south of Kings Lynn and 
East of Northampton, with minimum 
1 acre of freehold land.
Contact rick@paragon.land.

LOOKING TO BUY REMOVAL  
STORAGE DEPOT 
within 50 miles south of Manchester. 
Contact wdw@spain.cc
0034 619 247 823 

WANTED: 250FT3 USED WOODEN 
WAREHOUSE CONTAINERS, 
Devon and Cornwall area. 
Call Peter on 07790 498507 

2008 7.5T RENAULT MIDLUM 
273K, Euro4, LEZ, MOT Sep 2017,  
new Ad-Blue pump and injector. 
£18,500 + VAT.
Call Jamie on 01902 714555 for info

2001 MERCEDES SPRINTER 616 CDI, 
2 Pallet Luton Body, GVW 6T,  
Mileage 270K, recon engine.  
OIRO £6,000 + VAT. 
Call Jamie on 01902 714555 for info 

250FT INDOOR WOODEN STORAGE 
CONTAINERS WANTED
Good condition.   
Call Jack 07508 152552.
 
EXPERIENCED REMOVALS DRIVER/
PORTER
Banbury Area. 
Call Jack 07508 152552.
 
5 PALLET/2100 CUFT DE MOUNT ON 
DAF CF75 310 CHASSIS
3 man sleeper, 655km, New 1 year 
MOT, 52Reg, £4,500.  
E-mail: Tomb@bournesmoves.com.
 
INTERESTED IN SELLING? 
Removal & Storage Companies  
in Central & Greater London. 
Cash available for instant decision. 
Call in full confidence 07971 577 997. 

ARCHIVE STORAGE KITS FOR SALE
Approx 50 available to collect  
from Essex, £40 each. 
01621 868882  
Taxitruck Removals Ltd. 
  
LOOKING TO SELL YOUR REMOVALS 
AND STORAGE BUSINESS? 
West Midlands or surrounding area. 
Contact Andrew Hordern 
Removals: 07545 046533
 
PANTECHNICON 1999 DAF, 
VANPLAN SIX-CONTAINER
1 years’ MOT, LEZ compliant,  
£8,500 + VAT ono. 
Contact Bob at Britannia Neeves: 
01362 820020 or 07810 540405
 
NATIONAL MOVING COMPANY, 
LOOKING FOR MORE NATIONAL 
– INTERNATIONAL BUSINESS 
Running a fleet of 4+ HGV.  
Partners required throughout UK. 
For more details  
e-mail: 2017partners@gmail.com

NORTH YORKSHIRE  
REMOVAL COMPANY
Long established, excellent reputation. 
Modern 3.5 ton Mercedez Van. Good 
profits.Offers around £20,000.   
Clifford Lax 0113 2390330.

 

EXPERIENCED WAREHOUSE 
SUPERVISOR 
working within a team of 6,  
required for well-established  
family run removals and storage 
company in HP5 Postcode.
Please email 
tomproche@hotmail.com.

OFFICE-BASED EXPERIENCED  
P/TIME TELE SALES 
required for well-established 
removals and storage company in 
HP5 area to chase up quotes.   
Please email  
tomproche@hotmail.com.

SALE DUE TO SEMI-RETIREMENT
Containers (250 ct ft), Fork Lift Atego 
12-ton truck.  
Tel: 07702 382439
 
2005 ATEGO, 12-TONS GVW 
3 Container + Space, Tail Lift,  
Double Sleeper. Immaculate. £12,750: 
thornberryremovals@hotmail.com.
 
SEEKING EMPLOYMENT  
IN THE NORTH WEST
38 years’ experience at all levels, 
National and International CPC 
holder wanting to relocate.  
References available.
Contact 07943 702772,  
dpb59@hotmail.co.uk.
 
2014 SDC BOXVAN
Tandem BPW axle, 4.0m overall 
height, furniture van spec. 
Call Terry Taiani on 07855 258861.
 
350 CU/FT WOODEN STORAGE 
CONTAINERS FOR SALE
£60 plus VAT each. Internal Height 
8ft/Width 6ft/Depth 7ft 10 inch. 
Tel: 01327 704021, E-mail: 
Daventry@GersonRelocation.com.
 
WANTED 18 TONNE 5 CONTAINER 
REMOVAL LORRY
No older than 2001, contact 
Mark on 07973 623157.
 
MOVE MANAGER –  
RUISLIP, WEST LONDON 
Excellent customer service, 
communication and administrative 
skills, ability to work under pressure.
Contact John Morris:  
jmorris@crownww.com.

10 MONTHS MOT MERCEDES  
FOR SALE
£1,500 plus VAT. 
Contact Richard 07887 986586 

250 CUFT WOODEN CONTAINERS 
FOR SALE
good condition, North West. 
Contact Richard on 07887 986586 

EXPERIENCED REMOVALS STAFF 
REQUIRED NOW!  
Aldershot-based family business. 
E-mail: info@easy2move.com or 
telephone David 01252 328841.

EXPERIENCED HGV/7.5 DRIVER 
required full-time for  
Kent-based company.  
Contact James@crutchbros.com, 
01732 359043.

RETIREMENT, IVECO  
EUROCARGO 7.5T 
2004 Aluminium Luton, 1450 cu ft 
approx MOT September, LEZ 
compliant, 183,800 km approx. 
£5,000 ono.  
Call 0208 856 3982.

  

FreeLineageAds
Lineage ads up to 20 words for sales and wants are free in The Mover.  
E-mail your advertisement to nikki@themover.co.uk.

http://www.themover.co.uk
mailto:scott@centralmoves.co.uk
mailto:eh@warehousecontainers.com
http://www.hahnbeck.com
mailto:rick@paragon.land
mailto:wdw@spain.cc
mailto:Tomb@bournesmoves.com
mailto:2017partners@gmail.com
mailto:tomproche@hotmail.com
mailto:tomproche@hotmail.com
mailto:thornberryremovals@hotmail.com
mailto:dpb59@hotmail.co.uk
mailto:Daventry@GersonRelocation.com
mailto:jmorris@crownww.com
mailto:info@easy2move.com
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AND FINALLY ...

Tony Allen: And finally …

Will I never learn?
It’s Sunday and I ask the lady 

wife if we are going to have a 
roast and at what time. She replies that 
we are; and it will be ready at about  
4 o’clock. I ask why it can’t be earlier. I 
then receive a reply that goes something 
like: ‘Well I haven’t got a head chef and a 
maid you know’. I hear myself responding 
by saying: ‘Yes but I have!’

Madness? Absolutely, and I know that 
this has probably offended the majority 
of my female readers, and other genders 
as well, and I know that you are probably 
pursing you lips and making a noise 
similar to a boiling kettle. But it was meant 
as a joke for goodness sake – although I 
confess not a very intelligent one.

Anyway, later I was sitting eating my 
traditional Sunday cheese sandwich when 
I began to reflect upon the best way to 
make an abject apology. Fortunately the 
lady wife has a good sense of humour - 
go to the back of the class anyone who 
thought ‘well she would have needed it 
when she decided to marry you!’

Humour is a very personal thing which 
varies according to the individual. That’s 
why we should be most careful when 
employing this form of communication, 
as some will ‘get it’ and others won’t. For 
example, to include a joke during a speech 
is something akin to diving off the top 
board in a swimming pool – should I do 
it, will it matter if I don’t?

In my previous life I was involved with 
the British Association of Removers and 
would visit the Areas on an annual basis 
making essentially the same speech. It 
never ceased to amaze me how the 
response to a humorous comment would 
vary from place to place. It can be most 
unnerving when the hilarious response 
you got last time just doesn’t happen and 
you are left trying to give the impression 
that it wasn’t meant to be funny in the 
first place. So you rapidly change your 
facial expression and you quickly move 
on. Incidentally, this predicament is not 
helped one bit when minutes later a 
member of the audience suddenly gets 
your joke and with pointed finger 
remarks ‘Oh yeah!’ - I should add that this 
inevitably occurs just as you have reached 
the deadly serious part of your speech.

So humour is a two edged sword; and 
although Woody Allen once said that 
“laughter was the shortest distance 
between two people” it isn’t always the 
case. We often don’t know the truth of 
what’s going on in somebody’s life at any 
particular moment. Maybe the last thing 
that they want to do is laugh. But from 
the other side of the coin, humour can 

defuse situations and cause us to stop 
and think.

I hope that you will indulge me, but 
sometimes practical jokes can really 
tickle everyone but the beneficiary – this 
one I heard recently from a friend of 
mine really appealed to me for its 
ingenuity. It might make you laugh; 
depends on what day you’re having!

When my friend was younger he 
worked for a city accountant, and a new 
gentleman had joined the company and 
insisted upon wearing a bowler hat to 
the office, which the other staff found 
somewhat pretentious. They noticed that 
the hat had been purchased from Dunnes 
who in those days would embroider your 
name inside free of charge.

Each morning he would arrive at the 
office and place his hat on the hat rack. 
They made a note of the size; made an 
office collection and purchased a hat 
from Dunnes which was a number of 
sizes bigger than the original, and they 
had his name embroidered within. During 
the course of the day the new hat was 
substituted for the original. When the 
new gentleman left he put on his hat and 
it sunk down almost over his eyes. He 
looked inside, saw his name and with a 
somewhat puzzled look he put it back on, 
and left.

The next morning he arrived as usual, 
but whilst he was out of the office they 
noticed that, in order to make the hat fit, 
he had stuffed folded newspaper within 
the hat brim. So they removed the 
newspaper from the new hat and then 
placed it within the original. They then 
returned it to its usual position on the hat 
rack. As our protagonist left that evening, 
he took his hat and placed it on his head, 
where it looked - as my Mother would say 
- ‘like a pimple on a haystack’. He removed 
his hat, looked inside and saw his name; 
placed it back on his head and left.

The next day the manager received a 
call from the gentleman’s wife - and you 
can believe this or not; I like to - who said 
that he would not be coming in that day as 
he was going to see his doctor because 
his head kept shrinking and then 
swelling again!

Wicked but lovely! Happy days. 

Fools rush in ...

It can be most unnerving when the 
hilarious response you got last time just 
doesn’t happen and you are left trying to 
give the impression that it wasn’t meant 
to be funny in the first place.

http://www.themover.co.uk
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Or visit us at www.anglopacific.co.uk. London, Manchester, Glasgow
FREEPHONE 0800 707 6093

Our Services 
u Money back guarantee in the event of delayed delivery (terms & conditions apply)
u Continuous receiving in London, Manchester and Glasgow
u Worldwide LCL, FCL and airfreight services
u Regular groupage services to Australasia, North America, South Africa, S.E. Asia, Dubai, Cyprus
u On-line sailing schedule updates and shipment tracking

Memb No: A026

Trade Secrets 
Find out what you can achieve on-line with 

our trade groupage shipping services,
and make sure you’re in the know.

We’ve been in the business for 
35 years and offer frequent 

sailings on all routes to major 
destinations worldwide.  

 
We’ll arrange shipment on the vessel 
promised and nominate reliable FIDI 
agents at destination. With depots in 

London, Manchester and Glasgow we 
offer a competitive groupage solution 

wherever you are located.  
 

At Anglo Pacific we understand 
your business and will ensure 
that your goods are handled 

professionally from start to 
finish.

 
Visit our website or simply call 

our friendly experts and 
get the facts. 

Trade secrets A4 Full Bleed.indd   1 12/09/2013   12:16

http://www.anglopacific.co.uk



