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Now I don’t often get political, but all this 
nonsense is getting my goat.  
Last June, we had a referendum in the UK  

and decided to leave the European Union. We are a 
democracy and 52% of the great British public said go, 
so we go. In March, our Prime Minister started the 
official process by confirming to Brussels that we would 
be out in two years’ time. The process is irrevocable. 
She has done what the people told her to do. In March 
2019, we will be gone and nothing can stop it. 
The requirement now is for everyone to pull together 

and sort out the best possible outcome from, what I 
believe, was a daft decision. But what do we have instead? 
Our ruling class squabbling day in day out about who’s 
going to do the talking. Some still think we might be 
able to stay in the club if we ask nicely. Children please!  
Stop it! This is serious. For once stop trying to further 
your own careers pointlessly and think of us lot for once. 
You are all like dogs chasing a bus: you wouldn’t know 
what to do if you caught it.
I am repeatedly told that the job of Her Majesty’s 

Opposition is to oppose. No, it’s not. It’s to hold the 
government to account, not to oppose everything, 
automatically, for the sake of it. It’s barmy chaps, please 
behave! It’s like living with a bunch of ten-year-olds 
except you can’t shut them up with chips and an X-Men 
DVD. 
We now have a general election. It might be the best 

thing if one party ends up with a strong majority and 
can just crack on and do the work without having to 
look over their shoulders all the time. But allow me to 
give them all a piece of advice: we’d like it much more if 
you’d stop sniping at each other.
Surely, by now, politicians must realise that the public 

has grown weary of their childish games. We are not 
taken in by it, we just despise them all for patronising 
us. It’s time for them to grow up. Whatever colour the 
Prime Minister wears I don’t much care. But if we are 
on the threshold of a new world order, let’s have a 
parliament that treats us like adults and gets on with the 
job – just like the rest of us have to, whatever Brexit, 
Trump or Emmanuel Macron serve us. 
Steve Jordan

Politics: don’t get 
me started

Steve Jordan, Editor

LEADER

The fundraising skydive, 
‘Jumping for JK’, was in 
memory of Jill - Gary 
Burke’s former partner - 

who was diagnosed with stage-four 
cancer in early December 2016 and 
very sadly passed away, only a 
matter of weeks later in January.

During his mother’s illness, Nathan 
became aware of the exceptional 
work that Compton Hospice, a 
charity that supports patients facing 
life-limiting illnesses and their 
families, does. Their purpose is to 
make a difference to people’s lives 
when their illness is no longer 
curable. A fully qualified team of 
doctors, nurses and support workers 
are on hand to provide the best 
possible care for patients and their 
families during the most difficult 
periods.

Nathan’s fundraising has raised 
over £6,500 thanks to numerous 
individuals who knew Jill, as well as 
organisations associated with Burke 
Bros Moving Group. 

Gary Burke, Managing Director of 
Burke Bros Moving Group, speaking 
about his son’s achievements said, 

“I am extremely proud of Nathan’s 
strength and willingness to help 
others at a very sad time in his own 
life. I would also like to add my thanks 
as Nathan’s dad to everyone who 
has helped him with this challenge.”

The skydive was successfully 
completed in Whitchurch on the 
morning of Saturday, 4 March.  
The funds raised are vital to help 
Compton Hospice extend its 
facilities and continue to provide 
essential services to many more 
people.

Nathan Burke  
raises thousands  
for hospice charity
Nathan Burke took to the skies to raise vital  
funds for a hospice local to Burke Bros Moving  
Group’s head office in Wolverhampton, after  
losing his mother to cancer.  

● Nathan and his instructor during their skydive.

“I am extremely 
proud of Nathan’s 
strength and 
willingness to  
help others at a  
very sad time in  
his own life.”
Gary Burke

http://www.themover.co.uk
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NEWS: UK

The referendum result is 
just one of a number of 
factors causing British 
homeowners to stay put 

rather than move property. The 
research found that overall, 7.5 
million UK adults have put off plans 
to move this year.

In addition to the perennial 
challenges around rising house 
prices (26%), increasing cost of 
living (25%) and difficulty securing 
a mortgage or re-mortgaging (25%), 
almost one in six (15%) of those 
who stated that they had put plans 
to move on hold said that the Brexit 
vote was behind their decision. 
Those in the North East (27%) and 
Northern Ireland (21%) were the 
most likely to have cancelled plans 
to move. 

Paula Higgins, Chief Executive of 
the HomeOwners Alliance said, 
“Our research demonstrates that 
both first-time buyers and those who 
already own a home are choosing to 
play it safe in these uncertain times. 
The government could help to 
ameliorate the situation, by looking 
again at stamp duty. It remains 

stubbornly high and acts as a drag 
on the market. Reducing the burden 
for genuine owner-occupiers could 
really help to keep the market 
moving in these uncertain times.”

The data is from the 5th Annual 
Homeowner Survey conducted by 
YouGov for the HomeOwners 
Alliance and BLP Insurance. The 
survey polls over 2,000 UK adults 
on housing concerns and the latest 
trends affecting homeowners and 
those aspiring to own.

House hunters  
get Brexit jitters
New research from campaigning and advice body, HomeOwners 
Alliance and warranty provider, BLP Insurance, has shown that 
more than one million UK adults have shelved plans to purchase 
a new property because of the vote to leave the European Union. 

John Mason brings 
family together  
for golden and  
ruby wedding 
anniversaries

Dover couple Cath and Sam 
Alwan couldn’t believe their 
luck when John Mason 

International Movers called to  
tell them that they had won the 
company’s Australia Day 
competition - a pair of tickets  
to Australia! 

John Mason this year put 
together a quirky Crocodile 
Dundee tribute video celebrating 
Australia Day, which caught Cath’s 
eye as she browsed her social 
media. When she saw there was a 
chance to win a trip Down Under, 
she thought she’d give it a go.

Cath and Sam had been planning 
to visit her brother and his wife in 
Perth this year as she and Sam are 
celebrating their ruby wedding 
anniversary and her brother Paul 
and his wife Denise are celebrating 
their golden anniversary. However 
unexpected expenses meant that 
their plans had to be shelved. But 
now they can resume their plans. 
Indeed, when Cath took the call 
from the company, she didn’t 
believe the news at first saying, “I 
never win anything! Are you sure?” 

Simon Hood, Sales and 
Marketing Director John Mason 
said, “It was one of the best phone 
calls we’ve ever made, Cath’s joy 
and excitement at the forthcoming 
trip are infectious and we can’t 
wait to hear all about it.”

After being assured she really had 
won, Cath was overwhelmed with 
excitement and is now planning 
her family’s double celebration.  
“I can’t wait to tell everyone,” 
said Cath. “I don’t usually enter 
competitions and never win, but  
I am so happy that I entered  
this one.”

“Our research 
demonstrates  
that both first-time 
buyers and those  
who already own a 
home are choosing to 
play it safe in these 
uncertain times.”
Paula Higgins

Insurance Premium 
Tax Increase from  
1 June – a more 
practical transition

Following the announcement in 
The Mover, January 2017, Adam 
Kellaway from Basil Fry has 

provided updated information 
about how the increase in 
Insurance Premium Tax (IPT) will 
be applied from next month.

As outlined in the January issue, 
the rate of Insurance Premium Tax 
(IPT) applicable to all insurance 
premiums is due to increase to 12% 
from 1 June, 2017. Fortunately, 
unlike the previous rate increases, 
the government has allowed a 
more practical transition period 
of a year, outlined as follows:

The new rate of 12% will apply to 
all premiums for policies incepting 
on or after 1 June, 2017.

For all policies incepting prior 
to 1 June, 2017 the old rate of 
10% will apply to all mid-term/
year-end premium adjustments 
and ‘deregulated’ IPT declarations 
submitted to insurers (thus being 
treated as received by the Inland 
Revenue) prior to 1 June, 2018. 

All mid-term/year-end premium 
adjustments and ‘deregulated’ 
IPT declarations submitted to 
insurers on or after 1 June, 2018 
will be subject to the new rate of 
12%.

For those who are providing 
cover to your customers under 
the ‘deregulated’ route, you will 
not need to make an interim IPT 
declaration to your broker, unless 
your policy expires during May 
2018. The extended transition 
period also allows you more time 
to notify any long-term storage 
customers of the increase and 
adjust your invoicing accordingly. 
Your broker will advise you once 
the increased rate is being applied 
to your insurance premiums, as 
well as notifying you if an interim 
adjustment will be due as the 1 
June, 2018 deadline approaches. 

For further information please 
contact your insurance broker. 

● Adam Kellaway.

●  Cath and Sam Alwan celebrate their win.

● The Brexit vote has led to many people shelving their moving plans.

http://www.themover.co.uk
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Following a formal and robust 
bid procedure led by Martin 
Budd and Pat Hughes, Pickfords 

Business Solutions has announced 
that the company has been 
awarded a place on the new moving 
services framework agreement 
issued recently by the BBC. 

Pickfords’ commercial moving 
team will be working with the 
BBC on its internal and external 

relocation programme across the 
UK and Ireland.

Head of Business Solutions 
Martin Budd said, “We are 
delighted to have been awarded a 
place on the BBC Framework and 
are looking forward to working 
collaboratively with the BBC to 
help the corporation achieve its 
workplace change projects over 
the next three years.”

The centre is located close 
to the M6 in Warrington, 
Cheshire, and includes a 
showroom large enough to 

accommodate 60 vehicles at any 
one time.

Peter Ross, UK Used Export Sales 
Director for Scania (Great Britain) 
Limited said, “Scania is a leading 
player in the UK used commercial 
vehicle marketplace and our UK 
Used Truck Sales Centre has been 
designed for operator-convenience 
and to reflect the brand values 
associated with our products. Most 
importantly, the centre simplifies 
the buying process by providing a 
facility which offers used truck sales, 
finance and insurance all under one 
roof. In addition to the showroom 

itself, the centre has a customer 
lounge where purchases can be 
negotiated in a comfortable and 
relaxed atmosphere. Everybody is 
welcome, no appointments are 
required and we look forward to 
welcoming customers at any time 
which suits them.”

The centre’s stock, together with 
all other used vehicles available 
within the UK Scania network, can 
be viewed online at http://used.
scania.co.uk or via the Scania Used 
app, which can be downloaded 
from the App Store (iOS) or Google 
Play (Android).

The centre is open 0900-1800 
Monday-Friday and 0900-1500 
Saturdays. Viewings on Sundays 
and other times are by arrangement.

Scania opens Europe’s first 
indoor Used Truck Sales Centre
Scania (Great Britain) Limited has opened what is believed  
to be Europe’s first dedicated indoor Used Truck Sales Centre.  

Renault Master 
LoLoader®

Vauxhall Movano 
KneeHi®

Fiat Ducato 
Canniloader®

The Renault Master 

Lowest loading height
 with maximum payload.

Get it loaded – every time!

For more information on these vehicles, 
contact our sales offi ce on 01884 33001 opt.1

or email mail@trucksmith.co.uk

On the web: www.loloader.co.uk    
www.kneehi.co.uk   www.canniloader.co.uk

When you care 
enough to drive 
the very best

Pickfords Business Solutions awarded 
BBC framework agreement

● Scania’s new sales centre.
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After welcoming delegates to the 
conference, FTA’s Deputy Chief 
Executive James Hookham 
introduced a number of 

speakers from the world of business, 
politics and economics, each of whom 
explained the challenges ahead following 
the Brexit vote and the possible effects it 
could have on Britain’s trade with Europe 
and the rest of the world.

Minister of State for the Department 
for Exiting the European Union, Rt Hon 
David Jones MP gave an up-beat keynote 
speech saying that Britain’s exit from 
Europe would result in better regulations 
for the UK’s transport sector, including 
modernising customs procedures with 
the aim of maintaining frictionless trade 
with the EU. There would be no ‘cliff 
edge’ and the government would seek a 
transitional period to allow time for new 
arrangements to be brought in.

The Great Repeal Bill, which will be 
implemented when Britain leaves the  
EU, will bring all EU laws onto the UK’s 
books and will be debated and amended 
by parliament as required over the 
following years.

Professor Jim Rollo from the University 

of Sussex was a little less optimistic and 
was sceptical that an agreement could 
be reached within the two-year negotiation 
time frame, bearing in mind the number 
of Member States involved and the 
complexity of the issues under discussion. 
He did, however, agree that it would be 
essential for a period of transition to be 
implemented but that such arrangement 
should not be allowed to go on too long.

Professor Rollo’s colleague, Dr Emily 
Lydgate, then took to the stage to explain 
the various trading options open to the UK 
after Brexit. The government’s decision 
not to remain in the single market will 
mean that alternative agreements will 
have to be negotiated both with the EU 
and the rest of the world. While Emily’s 
rather technical presentation broadly 
outlined how such agreements would 
work, it was clear that the reality of 
reaching Free Trade Agreements with our 
future trading partners would not be easy.

Later, during a panel discussion, Robert 
Ballantyne, Chief Executive of the British 
Ports Association, voiced his concerns 
about possible increased customs checks, 
especially at the major RoRo ports such 
as Dover, where as many as 10,000 trucks 
a day pass through. The UK ports facing 
Ireland, where there are currently no 
customs or immigration checks, would 
also turn into bottlenecks if new regulations 
were introduced. 

Many other concerns were discussed, 
including the need to ensure that non-
UK workers in the transport industry are 

allowed to continue in their jobs. It was 
pointed out that the 60,000 foreign drivers 
currently working for UK firms are vital 
to the wellbeing of the industry, which is 
already struggling with a shortfall of over 
40,000 drivers.

David Wells, Chief Executive of FTA 
closed the conference by thanking all 
delegates and speakers for their 
contributions. David pointed out that 
Britain is a net contributor to the EU 
budget as well as a massive market for 
the EU, especially Germany, and that 
consequently we are in a strong 
negotiating position and should not be 
downcast about the outcome. There would 
be bumps along the way but things are as 
tricky for the EU as they are for Britain.

He said the FTA will be working hard to 
make sure the government recognises 
the transport and logistics industry is the 
backbone of trade, manufacturing and 
commerce in this country. He encouraged 
everyone to take part in FTA webinars 
and seminars to keep up to date with the 
latest Brexit developments and urged 
managers to respond to FTA surveys  
and consultations, as this is how the 
Association provides feedback in response 
to government requests for information.

On leaving, all delegates were presented 
with the FTA’s Brexit Manifesto, which 
explains the Association’s policy across 
seven key points of the Brexit negotiations.
● For more information about Brexit  
and to view the FTA’s manifesto visit 
www.fta.co.uk.

FTA hosts Keep Britain Trading Conference
Over 300 delegates, including representatives from the UK government, gathered at London’s Queen Elizabeth II  
Centre for the Freight Transport Association’s (FTA) Keep Britain Trading Conference on 15 March.

Rt Hon David Jones MP gave an up-beat 
keynote speech saying that Britain’s exit 
from Europe would result in better 
regulations for the UK’s transport sector.

REPORT: FTA CONFERENCE

● FTA’s James Hookham hosted the event. 

http://www.themover.co.uk
http://www.fta.co.uk
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The event, which played 
host to Bishop’s Move’s 
extensive franchise 
network, provided an 

opportunity to review areas of the 
business and discuss objectives 
and strategies for 2017/2018. After 
the meeting, held in the Vialli Suite, 
the attendees were given a guided 
tour of Chelsea Football Club.

Bishop’s Move has a network of 

11 franchises operating across the 
UK and all were represented at the 
event. 

Lead by Bishop’s Move’s Managing 
Director, Al Bingle, the Franchise 
Conference featured talks from 
Bishop’s Move’s senior management 
team and a ‘Question and Answer’ 
session. 

Al Bingle said, “We continue to 
see the success of our business 

Bishop’s Move holds  
annual Franchise Conference 
Bishop’s Move held its annual Franchise Conference at Stamford 
Bridge, the home of Chelsea Football Club, on 28 February, 2017.  

model and now this success is being 
shared by an increasing number of 
franchisees. When selecting a 
franchisee, we look for service 
levels, membership of BAR and 
family businesses with a similar 
philosophy to ours. It was fantastic 
to have another well-attended and 
positive franchise forum and I would 
like to thank the attendees for their 
ongoing commitment. We very much 
look forward to putting the plans 
discussed into action over the 
forthcoming months.’’

Expansion of vehicle fleet
2017 has seen the continuation of 
the expansion of the Bishop’s Move 
vehicle fleet with a number of 
newly acquired vehicles within the 
franchise network. This additional 
fleet complements the company’s 
previous £1.2 million investment in 
2015 in 13 custom-built Ryder DAF 
vehicles across its national branch 
network. 

The new franchise fleet includes 
vehicles at Bishop’s Move Cardiff, 
Cornwall, Farnborough, Newcastle, 
Norwich and the West Midlands. All 
the vehicles have Bishop’s Move’s 
distinctive full yellow livery.

The decision to expand comes as 
a direct result of additional business 
secured across the group and 
coincided with the company’s recent 
Head Office relocation to spacious 
new offices in Surbiton, Surrey.

TOP REMOVALS 
ADDS NEW VEHICLES 
TO THE FLEET 

London-based moving company 
Top Removals has recently  
 added two new 940ft3 3.5 tonne 

MaxiMover vans to its fleet.
The new vehicles, which also 

feature the company’s new livery, 
were chosen for their easy loading, 
ability to manoeuver in London’s 
small and busy streets and 
increased capacity for the type of 
vehicle. Each van is also equipped 
with a built-in aluminum ramp, 
GPS tracking and an additional 
security system for the rear  
barn doors.

“These new vehicles 
will be used for UK 
collections following 
our successful bid to 
join the IAM ...”
Emil Perushanov

Top Removals’ Managing 
Director Emil Perushanov, said, 
“We have opted for the 3.5-tonne 
MaxiMover to give us better 
manoeuverability in city centre 
loading areas, as well as easier 
parking. It’s an environmentally 
friendly vehicle that will offer a 
better moving experience to all our 
customers, as well as improved 
safety features for the staff who 
now don’t have to operate a tail-
lift. Opting for low-loader vans will 
also increase our productivity, 
reducing the time and effort 
needed to load and unload. These 
new vehicles will be used for UK 
collections following our 
successful bid to join the IAM 
which will add more trade clients 
to our books.” 

Two more vans from the same 
supplier, MaxiMover, will be added 
to the fleet in the summer, in 
preparation for the busy season 
ahead.

The award-winning event, which 
is sponsored by Jungheinrich, 
has been designed to give 

delegates the practical advice 
they need to adapt to changes in 
the workplace.  

FLTA’s Chief Executive Peter 
Harvey MBE said, “The Safety 

Conference has become one of 
the most important events on the 
industry calendar, so we do 
everything we can to address the 
most pressing issues that our 
delegates are facing year-on-year.”

“The landscape, for many 
managers and supervisors, is one 

● Franchise Conference members at Stamford Bridge ground.

● Top Removals’ new vans.

FLTA announces 10th annual  
National Fork Truck Safety Conference
The Fork Lift Truck Association (FLTA) has announced its 2017 National Fork Truck  
Safety Conference will take place on Wednesday, 20 September at the Heart of  
England Conference and Events Centre in Coventry.

of change. They’re being expected 
to work leaner and that can result 
in corner cutting. But this can come 
at a high cost. With accidents and 
prosecutions on the rise, this 
conference will deliver the 
information, strategies and 
solutions to achieve their goals, 
while keeping safety standards 
high.”

The CPD-accredited conference 
will examine the subject of change 
from a variety of angles: from 
high staff turnover and changing 
processes to lower training budgets 
and reduced employee morale. 
● For more information visit the 
FLTA website: fork-truck.org.uk.

●  FTLA safety conference announced.
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Easy-file creation including photos for external insurer

+31 (0)85 760 4 760  |  www.move4u.com

REQUEST YOUR 
1 MONTH FREE
TRIAl  NOW AT

4MOVE   U.COM/
     ClAIMAPP

Easy-to-use interface. Clients can upload photos,
invoices and other documents

The ClaimApp provides simple, error-free claim handling for your moving business. 

Now your clients can use this powerful app for the submission of household damages or losses. 

The  cloud-based management interface gives you 24/7 access to the claims and greatly assists 

the Underwriter in claim handling.  

Order for the quality, re-order for the service
NEXT WORKING DAY delivery as standard

Our helpful sales team are just a phone call away 

sales@haywoodsltd.co.uk

Call or email today
to request your new 

catalogue

www.haywoodsltd.co.uk

Find us on
&

New
Catalogue

Moving  Cradle
Call now
to order 

your Summer
workwear

http://www.themover.co.uk
http://www.move4u.com
mailto:sales@haywoodsltd.co.uk
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https://www.move4u.com/claimapp/
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INSIGHT: DIGITAL CONTENT

Whether your moving 
business’s online marketing 
has never gone beyond a 
simple website and a contact 

number, or you’re a fully-fledged digital 
expert, content marketing may not have 
been something you’ve considered 
embracing as part of your marketing 
strategy.

Although content marketing has been a 
major digital marketing strategy for a 
couple of years now, for some businesses 
it can seem like too much hassle or 
something that’s really only appropriate 
for businesses with an in-house marketing 
department, or agency budget at their 
disposal.

In reality, however, content marketing 
is an incredibly scalable way to promote 
your business online, whatever size it is. 

In this article we’ll be expanding on 
precisely what content marketing is, 
exploring the potential benefits for moving 
businesses and sharing a few tricks, tips 
and techniques you can employ to make 
this technique reap rewards for you. But 
first, let’s start with the basics ...

What is content marketing?
Content marketing is a digital marketing 
technique widely used to increase traffic, 
boost conversions, connect with potential 
consumers, showcase a brand’s expertise 
and help online businesses grow. The 
technique involves the strategic creation 
of digital content which could include:
• Blogs and articles;
• Infographics and visual creations;
• Interactive resources;
• Videos;
• Podcasts;
• Whitepapers and guides.

There are numerous reasons why 
content creation is valuable to online 
brands. Firstly, creating content that 
prospective consumers will be interested 
in, and which they may share, can boost 
traffic, conversions and brand awareness.

Secondly, websites that are active, fresh 
and regularly launch quality content, 
perform better in search engine rankings. 
Other motivations include the fact that 

the more content rich your website, the 
more relevant search terms you’re likely 
to be found for, as well as the shareability 
of this type of content for brands that are 
active on social media. And that’s just for 
starters.

How can content benefit  
moving businesses?
With the general principles explained, 
it’s time to delve into the specifics: what 
are the advantages of employing content 
marketing as a moving business? Here 
are a few upsides worth noting:

It can be low cost and scalable
While big brands may have sprawling 
and intricate content marketing 
strategies, smaller localised businesses 
can benefit from the technique with far 
fewer resources. Every piece of content 
you produce contributes to your website, 
and its authority in the eyes of search 
engines if your content is useful/of 
interest to your audience and topical. 
There is constant debate about how 
much content you should create, but 
marketing influencers agree that quality 
is far more important than quantity, so if 
your budget is fairly small remember that 
and focus on creating something great 
every month or so.

It’s not rocket science
At its most complex, content marketing 
can call for the expertise of skilled digital 
professionals, but for businesses with 
smaller budgets, even a simple approach 
can pay off. Simply considering the 
questions your customers ask you most 
frequently and creating helpful articles 
that provide answers can boost your 
website. Uploading recent news, case 
studies or guides to the local areas you 
serve are also simple ways to benefit from 
the technique. 

It helps you target keywords  
and local search
Many moving businesses are of course 
localised. That means consumers will 
search for providers in their local area. 

Creating content about your service areas 
is an easy way to make your website more 
visible in local search, without optimising 
your website in a spammy way. Any 
content you create that is relevant to 
your service will also naturally include 
keywords, helping you show up for more 
searches online. Don’t be tempted to 
stuff loads of keywords in there that you 
want your website to rank for. These 
days this is more likely to get you a 
search engine penalty than improve your 
position online. 

It provides social collateral
Social media is a handy place for local 
businesses to connect with local consumers 
and engage with their community, but it 
can’t all be promotional tweets. Sharing 
content that your followers will actually 
be interested in is a great way to send 
traffic through to your website.

It enhances your reputation
Good content that appeals to or helps 
your target audience is fantastic for 
making you look like a business they’d 
like to hire. Showing off your expertise 
and underscoring your values via 
thoughtful, helpful content will enhance 
your reputation, helping you stand out 
from the competition. Case studies are a 
great idea for moving companies, 
showing customers what they can 
expect if they hire you. 

How to boost your moving  
business with content
Sound good? Ready to give content 
marketing a whirl? It’s easy to get started:

Define your resources
How much time do you have to dedicate 
to creating content? How much of your 
marketing budget can you allocate to the 
strategy? Your approach will depend on 
the time and budget at your disposal. If 
you’re time rich and confident writing 
your own content, allocate X hours per 
week to the process. If you’re time poor 
with a budget you can invest, consider 
hiring a content writer.

Should I be creating  
digital content?
Sam Butterworth from Happy2Move in London provides some  
tips on how to create content for your company’s website.

http://www.themover.co.uk
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INSIGHT: DIGITAL CONTENT

Do your research
Being strategic about the content you 
produce can pay off. Investing in things 
such as keyword research will help you 
pinpoint the kind of content your target 
market will appreciate, helping you 
squeeze more juice from each piece. It’s 
possible to undertake basic keyword 
research yourself or, if you have the 
budget, some digital agencies offer a 
standalone service at reasonable rates. 
Take some time to look at the content 
your competitors are producing and get 
to know your customers via social media 
if possible to fine tune your content even 
further.

Promote your content
Once it’s been uploaded, don’t leave 
your content to stagnate, make sure you 
distribute it as widely as possible to 
generate the best possible effect. Share 
it via any social media platforms you use, 
include it in your next e-mail newsletter if 
you send them, just ensure you give your 
content as much reach and exposure as 
possible.

Measure the effects
Keeping track of the impact your content 
marketing is having will help you gauge 
whether or not it is generating return on 
investment and help you constantly 
improve the effects. Set up Google 
Analytics on your website (if you haven’t 
already) to measure how much traffic 
your content is generating, which pieces 
perform best and whether this increased 
traffic is boosting enquiries.

A few content ideas for  
moving companies
Case studies
Case studies are a great idea for moving 
companies, showing customers what 
they can expect if they hire you. Include 
photos from your moving jobs, detail the 
kind of move, the time it took and any 
other information that makes your 
service look good. Like testimonials, case 
studies encourage trust.

Transparent pricing page 
One of the main things people want to 
know when hiring a moving company is 

what the service will cost. Set up a pricing 
page with clear costs, and if they’re 
reasonable people will get in touch.  

Local area guides
Creating guides for the areas you cover 
is a good way to gain web traffic and 
valuable backlinks to help push your site 
in search engine rankings. Happy2Move 
is based in the capital so created this 
guide of 102 things to do in West London: 
http://happy2movelondon.co.uk/102-
things-you-have-to-do-in-west-london/

But content marketing all boils down  
to this:
• What do my potential customers want 
to know?
• How can I best answer those questions 
for them?

If you keep these questions in mind 
you should be able to create content with 
value, and the customers will follow.

http://www.themover.co.uk
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FEDEMAC’s main function is 
to express the concerns and 
needs of the moving industry 
on a European level and to 

co-ordinate national activities with 
European impact. 

Responding to the decision to leave 
FEDEMAC, BAR Director General, 
Ian Studd, commented: “Following 
a lengthy period of review, the BAR 
Board of Directors has taken the 
decision not to renew its 
membership of FEDEMAC, so 
ending a 40-year relationship with 
that Association. This was not a 
decision taken lightly, rather the 
Board discussed in detail the long 
history that had existed between the 
BAR and FEDEMAC, and considered 
that against recent developments 

in the European Union that have 
affected removals and storage 
firms in the UK. Just as Brexit now 
dominates our thoughts here in the 
UK, so it appears that the trend in 
Europe is moving more towards 

each country looking after its own 
political interests, with examples 
such as the Loi Macron in France, and 
the minimum wage requirements 
in Germany. When simplified, the 
main focus of FEDEMAC in recent 
years has been on VAT, Road Tolls, 
Transfer of Residence (imports) and 
a number of more general issues 
such as social dumping and urban 
mobility. Now that article 50 has 
been triggered, it is questionable, 
for removals and storage companies 
based in the UK, whether there will 
be any significant changes in those 
areas, and particularly changes 
that would benefit BAR Members 
in the UK market. FEDEMAC does of 
course provide information sharing 
and networking opportunities, 

however, much of this is already 
available through membership to 
other organisations such as FIDI and 
IAM. With regards to ensuring that 
an information flow is maintained 
about developments in Europe, as 
well as targeted lobbying, the BAR 
is building strategic links with 
other professional transport/ 
haulier trade associations in the  
UK that are already allocating 
resources to lobbying in Brussels. 
Given the significant cost of annual 
membership to FEDEMAC, and the 
changing needs of the BAR in light 
of the decision by the UK to leave 
the European Union, the BAR has 
therefore served notice of its 
intention to leave FEDEMAC in 
2018.”

BAR to leave FEDEMAC
The British Association of Removers (BAR) has announced a decision to leave FEDEMAC (Federation of European Movers Associations).

● BAR Director General Ian Studd.

The team will be called the 
Verulam reallymoving.com 
Racing Team. 25 members 
of the VCC have been 

invited to join the team, which is 
focussed towards youth riders, 
but also includes a good mix of 
seniors, ladies and veteran (40+) 
riders. The team will be guided by 
former professional rider, Marcel 
Six, who will lead as directeur 
sportif and will be responsible  
for coaching, including race 
preparation, team building, 
tactics and planning. The team 
will race at various road races, 

closed circuit races, time trials 
and on the track within the 
Central Region and elsewhere  
in the UK. 

Rob Houghton, founder and 
CEO of reallymoving.com said, 
“We have watched VCC grow and 
encourage young riders over the 
years so we are delighted to be 
supporting this next chapter for 
this exceptional club.” 

The Verulam Cycling Club is in 
its 90th year and has over 450 
members, making it one of the 
UK’s largest amateur cycling 
sports clubs. 

reallymoving.com to  
sponsor cycle racing team
St Albans-based home-moving comparison site reallymoving.
com has announced it will be sponsoring a new cycle racing 
team in partnership with the Verulam Cycling Club (VCC).

● Rob Houghton and fellow Director Rosie Rogers with  
members of the Verulam reallymoving.com Racing Team.

NEWS: UK
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First a confession. Although I write 
for The Mover magazine I’ve never 
really been a removal man and 
I’ve certainly never tried to move 

a piano or longcase clock; so when NKS 
invited me to sit in on one of their training 
courses and learn how it should be done, 
I decided to take them up on the offer. 

I’d been told by NKS’s Director and 
Training Manager Nick Saker to be there 
for 8am, which meant an early start from 
my home in Bedfordshire – Nick’s promise 
of a bacon roll for breakfast spurred me on.

Nick has been in the removals business 
for over 30 years and worked as a trainer 
for a number of top removals companies 
before starting his own training company 
in 2014.

The day began with the usual 
introductions. There were five of us on 
the course, Harry, Gavin, Andy, Louis, all 
from the same company, and me. They 
were all experienced movers so I was 
happy to let them take the lead while I 
watched and listened. Nick works on a 
maximum ratio of six to one, so everyone 
has to keep focussed. Mobile phones are 
strictly banned until tea break.

NKS runs a whole range of courses 
covering almost every aspect of removals, 
including Driver CPC and forklift training. 
This time the whole day was dedicated to 

IT’S EASY 
WHEN YOU
KNOW HOW
Deputy Editor David Jordan took a trip  
to NKS Training Solutions in Norfolk  
to get the lowdown on how to move  
grandfather clocks and grand pianos.

grandfather clocks and grand pianos. 
Nick started by explaining the differences 
between the many types of pianos from 
relatively small baby grands to the 
magnificent concert grands used by the 
likes of Elton John and Lang Lang.

We began by carrying out a condition 
report on the resident grand piano before 
removing the pedals, legs, lid and hinges 
and tipping it keyboard-first into the shoe. 
After wrapping the instrument carefully 
with woollies and tightly securing it with 
webbing to piano wheels, everyone 
practised manoeuvring the piano 
through doorways and around obstacles 
strategically placed to simulate a real move. 
It all looked surprisingly simple, but so 
does everything, when you know how.

The second half of the day began with 
an in-depth look at the workings of a 

typical longcase clock and the important 
things to look out for when preparing 
them for a move. “Always look inside the 
bottom of the clock,” said Nick. “In days 
gone by people often used to hide money 
in them and it could be that a stash has 
been forgotten!” I checked my own clock 
when I got home, but sadly my Yorkshire 
grandmother was not one to leave money 
hanging around.

Again, everyone practised completing a 
condition report before Nick demonstrated 
how to remove the weights, hood, 
pendulum and movement from the 
training centre’s antique grandfather 
clock and the correct way of packing them 
for transit. As with the piano, everything 
was very hands on and Nick’s interactive 
style of instructing kept everyone involved 
and alert throughout the day.

INSIGHT: PACKING TRAINING

http://www.themover.co.uk
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As I said at the beginning, I have never 
been a removals man, but my day at NKS 
gave me an insight into the considerable 
skills and knowledge needed to do the 
job properly. Training is obviously vital, 
not just for moving antiques, but with all 
household items. While removals is, 
puzzlingly, still not recognised as a trade, 
there are huge differences between movers 
who are properly trained and those who 
are not. It is up to everyone in the industry 
to get that message across to the customer.

“Always look inside the bottom of  
the clock. In days gone by people  
often used to hide money in them ...”
Nick Saker

● Above left: Nick Saker preparing 
the piano for transit, and doing 
likewise with the clock face, above; 
far left:  preparing a condition report; 
explaining the internals of a long  
case clock and packing the clock’s 
pendulum.

http://www.themover.co.uk
mailto:sales@mrbox.co.uk
https://www.mrbox.co.uk/


18 The Mover ● May 2017 ●  www.themover.co.uk

Greens Removals moves  
on up with new DAF LF
Stowmarket-based Greens Removals and Storage  
has taken delivery of a new DAF LF Euro 6 truck to  
expand its 10-strong fleet of vehicles.

The new British-built vehicle was supplied by the Cambridgeshire 
and Suffolk-based family-owned DAF Dealer, Chassis Cab. The 
DAF has a specially designed and fitted body – built by Harvey 
Coach Builders - including side access doors for quick and easy 

loading and a cab conversion by Hatcher Components, making it ideal for 
home and business removals.

Richard Dolan, Managing Director of Greens Removals said, 
“Flexibility is key in the removals sector and our company’s growing 
fleet of emissions-friendly LGVs and HGVs keeps us at the forefront of 
our business. We value our drivers who do an excellent job - not only of 
driving - but also packing everything from china to fine art. The routine 
investment in our highly-adapted fleet of vehicles enables them to do 
the best job possible.”

Greens Removals and Storage was formed in 1970 and is a member of 
the British Association of Removers.

The survey carried out in 
January 2017 by OnePoll, 
on behalf of Rated People, 
showed that one in three 

home movers who had not hired a 
removals company regretted their 
decision and would hire professionals 
in future. The survey revealed the 
cost of moving home without a 
professional company went beyond 
the financial impact, infringing 
greatly on time and sometimes on 
wellbeing. 

44% of self-movers said that the 
worst thing about moving without a 
professional was the actual time it 
took, while tackling stairs was cited 
by 24% as being the worst part of 
the experience. Unfortunately for 
some self-movers, one in ten also 
sustained injuries in the process of 
the move.

The experiences of self-movers 
contrast with those who used 
professionals to move home. From 
those who chose to hire a removals 
specialist, over 53% said it was 
worth the expense as it made the 
entire experience easier. 43% also 
stated that the best thing was 
having someone else to do the 
heavy lifting.

Rated People CEO, Celia Francis 
said, “Our service exists to provide 

homeowners with quick, easy 
access to local, professional 
tradespeople and to take the hassle 
out of maintaining, managing and 
renovating their homes. Removals 
specialists are a natural addition to 
our service. Now homeowners can 
find everything they need from full 
house-to-house moves, to hiring a 
man with a van. The experiences of 
those surveyed indicate that the 
benefits of hiring a professional 
when moving far outweigh any cost 
savings gained from managing 
your own move.”

Rated People is an online 
marketplace connecting 
homeowners with over 50,000 
local tradespeople across the UK. 
● www.ratedpeople.com

Rated People  
adds professional  
movers to its ranks
Online home services platform Rated People has  
added professional removers to its range of home  
services following a survey of DIY movers.

John Mason International has 
recently unveiled its new 
foreign exchange (FX) service 

for clients. The company says it 
allows customers to transfer money 
across the globe with the click of 
a button.

“As well as moving their 
belongings to new homes abroad, 
our customers have a whole host 
of additional things to deal with,” 
said John Mason International 
Director, Simon Hood. “We’re 

delighted to be taking another 
worry off their shoulders - making 
money transfers as simple and 
stress-free as possible.”

Unlike most banks, John Mason 
International FX doesn’t charge 
transfer fees or commission costs.

“We save our clients between  
2 - 3%, compared to bank 
exchange rates,” added Simon. 
“That is more than £1,000 on 
£50,000 - and as much as £3,000 
on £100,000.”

John Mason International  
offers foreign exchange  
service

NEWS: UK

● Greens’ new DAF LF.

● www.ratedpeople.com.

“Now homeowners 
can find everything 
they need from full 
house-to-house 
moves, to hiring a 
man with a van.”
Celia Francis

http://www.themover.co.uk
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YOUR 
STORAGE 
PARTNER

01285 760 244
operations@edwardsstorage.co.uk

• Competitive Rates

• Tailor Made Services 

• North & South London Hubs

• Safe and Secure

• Flexible and Friendly

• Fully Compliant

For more information 
on our trade storage 
services contact us 
today on

www.edwardsstorage.co.uk

EDWARDS
TRADE STORAGE

Call now: 0800 072 3382
Join today: www.buzzmove.com/register 

Get your first 5 leads

FREE
Special May Offer:

1st 5 leads free to the 1st 25 companies who join 

Quality, 
verified

leads

Dedicated 
account
manager

Lead filters – 
target & choose 

your moves
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It was in a quiet moment, just before 
dinner, that I sat down with Ron 
Waddling in a corner of the bar of the 
JW Marriott in Dubai, while the FIDI 

conference was in full swing around us.  
I hadn’t seen him for many years (except 
very briefly in Geneva last year) but he 
hadn’t changed much: still dapper, bearded 
and with his gentle, hypnotic, Canadian 
accent that makes you want to listen to 
every word. He really should have been a 
news announcer with a voice like that.

Ron told me of a time, back in the 1980s, 
when he first met Andy Mak of Asian 

Express in Hong Kong and a new chapter 
in his company’s history began. He’d 
become interested in the increasing 
movement of people from Hong Kong to 
Canada. Britain was due to return Hong 
Kong to Chinese administration in 1997 
and it was clear that the locals were 
becoming restless. It was only 30+ years 
since the end of the war and many Hong 
Kong Chinese remembered all too clearly 
the resistance against the Japanese and 
the rise of the subsequent communist 
regime. Their anxiety was understandable. 

He had done some research at home and 

found that the Canadian government, under 
Liberal Prime Minister Pierre Trudeau, was 
sympathetic to the prospect of accepting 
immigrants from Hong Kong. It seemed to 
Ron that the circumstances were stacking 
up to create more than just a few household 
goods movements from the disaffected. 
This was an impending mass migration.

So, armed with a pocked full of facts, his 
company presentation and a professionally 
produced video about life in Canada, 
Ron headed east on his own, one-man 
diplomatic mission. Tippet Richardson 
had, at that time, a very close working 

Learning the lesson of Hong Kong
In April we featured a story about how Andy Mak of Asian Express in Hong Kong became the father of Hong Kong groupage. 
Here, Steve Jordan talks to Ron Waddling, Director of International Business for Tippet Richardson in Canada, who explains  
the story from the other side of the world, and has a salient message for us all.

GROUPAGE: THE HONG KONG LESSON

● Left: Andy Mak with one of the many thousands of 
consignments his company shipped to Canada; below: 

Andy, Ron, Ron’s wife and her friend relaxing at the 
start of the 1980s Hong Kong migration phenomenon.

http://www.themover.co.uk
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relationship with Pickfords so his first 
call (he expected it to be his only call) 
was to the company’s office in Hong Kong. 
“But they were not really interested,” 
said Ron. “Maybe they felt that the people 
who were leaving wouldn’t have much to 
ship and, anyway, as one of the only 
household goods shippers in Hong Kong, 
they would get their share of the traffic 
without making a special effort.” Ron 
tried Crown too, but got a similar reaction. 
He was perplexed.

At home Ron was a member of The 
Rotary Club. It was mandatory for Rotary 
members to attend meetings so Ron 
looked up the local club and went along. 
“I was probably looking a little depressed 
when a man came over to speak to me,” 
said Ron. “He asked where I was from and 
I told him my tale of woe. He asked, ‘Have 
you spoken to Andy Mak?’  I explained 
that I had never heard of him, so the 
stranger promised to arrange a meeting.  
To this day I have no idea who this man 
was.” Andy, of course, having just started 
his company, was not a member of FIDI or 
any other association so was somewhat 
hidden from view.

Ron went along to see Andy who was, 
at that time, operating from a modest 
building. “I thought he might have one or 
two containers,” said Ron, “so we 
discussed how much we would charge to 
handle the destination services for them.  
I showed him my briefcase of marketing 
support tools and explained what I thought 
would happen as the corridors for migrants 
to Canada began to open up. He listened 
carefully to my pitch and appeared very 
open minded. Then he said: ‘If you can 
handle two containers, can you handle 
these?’ He produced an armful of files, 
there must have been 100, and said there 
were plenty more on the way.” It became 
clear to Ron that the mass migration he 
had predicted had already started, and 
Andy’s company was right at the sharp 
end. “I was blown away by it,” said Ron. 
“I couldn’t wait to get back to the hotel to 

tell the office.”
And so it began. Ron went back to 

Toronto and told his traffic people to gear 
up for the extra work. Just as Andy had 
promised, they came, in their thousands. 
“They spread all across Canada,” said 
Ron. “The government wanted them to 
settle in the more remote areas, not in 
the cities. There were incentives to move 
outside of urban areas which raised the 
opportunity for entry permits. I remember 
that Fort McMurray in Alberta was very 
popular. It’s now in the prosperous oil-tar 
sands area. They would buy a restaurant, 
run it for a while then sell it to a friend in 
Hong Kong who would also use it as a 
means of getting to Canada. We moved 
people to the same place a few times.”

Canada gave a warm welcome to these 
people, many of whom were frightened 
about what the future held in their own 
countries, but were not poor. They were 
quite wealthy, often buying in well-to-do 
areas in Canada. If they didn’t move all 
their household goods immediately, they 
soon did when they found somewhere to 
live and settled down. “I told Peter Naylor, 
Tippet’s president and owner, that we 
would have to get some Chinese staff, 
which we did. That helped make them 
feel welcome. We’d also go with them to 
clear their goods through customs, just 
for support. We call ourselves ‘The friendly 
movers’, so that’s what we tried to be  
for them.”

The Canadian government required the 
Chinese immigrants in one category to 
have a minimum of C$250,000. In many 
cases mum and the kids moved to Canada 
leaving dad in Hong Kong to continue 
running the business. The migration 
route continued throughout the 1980s and 
1990s and beyond 1997 until the present 
day. In 2001 over 230,000 Hong Kong 
Chinese entered Canada as immigrants, 
by 2011 that figure had dropped, but not 
much, to around 200,000. Today, Chinese 
people in Canada have integrated into 
the society with many of them taking 

high office as councillors or members  
of parliament.

The movements of people and goods 
from Hong Kong to Canada has not 
stopped and, interestingly, might be on 
the rise again. Justin Trudeau is now 
Prime Minister of Canada, a Liberal like 
his father and apparently welcoming to 
immigrants. At the same time the good 
people of Hong Kong remain uneasy with 
well-documented demonstrations on the 
streets last year.

In itself, this is an interesting tale, but 
there’s much more to it than historical 
curiosity. We live in an unstable world, 
probably more so than at any time in the 
last 80 years. Where might the next 
Hong Kong be? When Ron first started 
investigating his government’s attitude 
to migrants it was time consuming and 
complex. Now it’s easy – we have the 
Internet. The displaced people of Syria 
are not all destitute. Many of them have 
already left with what they could carry 
but, when they find a safe and secure home 
they will, inevitably, become valued 
members of the community and want to 
set up home. The same may well be true 
of the north Africans or eastern Europeans. 
Who will help them? Where are the 
opportunities? You just need to look.

The Hong Kong history proves that this is 
not a momentary bubble. It’s been going 
on there since the early 1980s and is 
continuing now with children of migrants, 
having Canadian citizenship, returning 
home, probably temporarily, and the 
fathers, now retired, joining their families 
in their adopted country.  

This is how migration trends start and 
flourish. Brits are still moving to Australia 
long after the ten-pound Pom programme 
stopped. This is long-term business. 
“They might be only coming with a couple 
of suitcases this time around,” said Ron. 
“But they could be a couple of suitcases of 
money and there’s much more to follow. 
You just have to believe in them, help them 
and be a little patient.”  

GROUPAGE: THE HONG KONG LESSON

“I showed him my briefcase of 
marketing support tools and 
explained what I thought would 
happen as the corridors for migrants 
to Canada began to open up. He 
listened carefully to my pitch and 
appeared very open minded.”
Ron Waddling

● Ron Waddling.

http://www.themover.co.uk
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● Charlotte Parslow addresses  
The Movers and Storers Show.

NEWS: INTERNATIONAL

2016 has been our most 
successful fundraising year 
yet, having raised $20,000 
more than the previous 

year,” said Mark Dearborn, President 
of Arpin Strong. “This powerful 
momentum has allowed us to expand 
our charitable giving and draw public 
attention and support for many 
non-profits that are making a real 
difference for people in need and 
for social causes. We are grateful for 
every single donation we receive, 
no matter the size.”

The third Annual Arpin Strong 
Golf Tournament held in May was 
the single biggest fundraiser of the 
year, raising over $26,000. The 
funds were split equally in 
denominations of $6,500 and 
donated to the Tomorrow Fund, 

Serve Rhode Island, Hope Hospice 
& Palliative Care and the Coalition 
Against Pediatric Pain.

Over the past year, Arpin Strong 
conducted theme days, monthly 
raffles, and supported the efforts of 
Arpin’s Race Team in ten events to 
raise funds.

Several Arpin employees founded 
Arpin Strong in the wake of the 
Boston Marathon bombings in 2013 
to show support for the relief efforts. 
The scope of the programme 
expanded in the following months 
to aid the victims of disasters 
around the world, including the 
Oklahoma tornadoes and Typhoon 
Haiyan in the Philippines. The 
organisation obtained its official 
501(c)(3) (tax exemption) status 
the same year.

St Bernard’s First School in Gibraltar has 
been successfully fundraising to replace 
the outdated books in its existing library 

to provide the children with fresh and current 
reading material, but were struggling to get 
the books delivered to the Rock from the UK. 

Richard Smith, Branch Manager of Bishop’s 
Move Gibraltar said, “We know how important 
it is to engage this young age group with reading 
and the love of books. As the largest, family-
owned removals company based on the Rock, 
Bishop’s Move were more than happy to help 
this valued local community resource.”

Over 1,200 donated children’s books were 
collected by Bishop’s Move’s Crawley from 
Worthing, Sussex while the Bishop’s Move 
International team arranged for their safe 
shipment to the school. 

The Parents Association at St Bernard’s First 
School and Nursery commented, “Without 
Bishop’s Move’s generosity and support this 
would not have been possible.  Bishop’s 
Move’s assistance meant than with the 
money saved on shipping, we were also able 
to purchase subsequent books for the library 
just in time for World Book Day celebrations.”

Arpin Strong raises $80,000 for 37 charities in 2016
The Arpin Charitable Fund, also known as Arpin Strong, operated by the Arpin Group in the USA, announced  
in its 2016 year-end report that it has raised over $80,000 and donated to 37 charitable organisations.

● The Arpin Strong Board helping to raise $26,000 for charity, pictured left to right: Kevin Amatucci, Board 
Member; Chris Kunzmann, Secretary; Mark Dearborn, President; Kathleen Frazier, Director of Marketing & 
Communications; Michael Killoran, Treasurer; and Brian Asay, Vice President.

“

Since its founding, Arpin Strong 
has raised over $234,000 and has 
contributed to dozens of charities.

● To find out more information 
about Arpin Strong, or to donate, 
visit www.ArpinStrong.org. 

Bishop’s Move delivers over  
1,000 books to Gibraltar school

● Branch Manager Richard Smith, second from the left,  
with children and staff from St Bernard’s School.

http://www.themover.co.uk
http://www.ArpinStrong.org
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QUALITY, INNOVATION, SERVICE. 
Bespoke Bodies provides the removals 

industry with the best quality stock and 
bespoke bodied vehicles, an outstanding 

range of services and an ongoing 
commitment to innovation.

Innovation
Our latest innovation is our sleeper pod and 
cab, designed specifically for the removals 
industry. The pod provides spacious sleeping 
accommodation for a good night’s sleep and 
the aerodynamic design saves fuel, while the 
cab can be fitted with up to six seats, which 
means there’s no need for a van to transport 
the crew.

Services
• Stock vehicles available to buy;
• Bespoke vehicles designed and built  
 to customers’ specification;
• Fleet of removal vehicles available  
 for long or short term rental;
• Repairs and refurbishments;
• Mechanical services including MOTs,   
 servicing and pre-purchase chassis   
 inspection reports.

Call: 

01925 850 722
E-mail:
sales@bespokebodies.com

MANAGING YOUR 
RISKS TOGETHER

01473 346046
www.poundgatesremoversandstorers.com
Pound Gates St Vincent House, 1 Cutler Street, Ipswich, Suffolk, IP1 1UQ

Pound Gates & Co Ltd, trading as Pound Gates, is authorised and regulated by the 

Financial Conduct Authority, and is an ISO and Investor in People accredited company

We are an independent insurance broking and 
risk management organisation delivering amazing 
outcomes for our clients. 
We look beyond pure insurance, delivering certainty through a commitment to 
understanding your business and using our expertise to provide tailored risk solutions.

half-page-advert.indd   3 22/08/2016   16:15:30
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70 years on Corsica
De Petriconi Déménagements, Ajaccio, Corsica, has been operating for 70 years. The company was  
started in Bastia in 1947 by Philippe de Petriconi and is now still run by his son, Vincent. The company’s 
Operations Manager, Bernard Tangui, picks up the story.

PROFILE: DE PETRICONI DÉMÉNAGEMENTS

http://www.themover.co.uk
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In the 1960s the only competition in 
Corsica was a man called Mr Susini. 
He was quite famous in Ajaccio at the 
time because he was the only person 

to have a brand new Citroën DS car. 
Général de Gaulle visited Ajaccio around 
this time but there was only one decent car 
to transport him, so the authorities asked 
Mr Susini if he could drive the general 
around, which he proudly accepted. After 
that, everyone in the town used to call the 
DS “General de Gaulle’s car”. Vincent de 

Petriconi was extremely impressed by 
this story and it was one of the reasons he 
decided to expand the business to Ajaccio 
town in 1967. Vincent de Petriconi has 
always driven a Citroën ever since.

One of his first moves was to the 20th 
floor of Ajaccio’s tallest building. At the 
time, there were no lifts, no electricity 
and, of course, no outside lifts. So, Mr de 
Petriconi himself put candles on each 
landing of every floor all the way up to the 
top, so that his movers could work, even 
during the night time. Fortunately, things 
have changed a lot and the company now 
has eight trailer lorries (each containing 
100m3), seven 20m3 vans and four modern 
outside lifts. They don’t have to walk up 
the stairs any higher than the first floor 
these days. The establishment also has a 
furniture storage unit of 2,000m2 and 
another the same size in Bastia.

Ajaccio is the birth place of Napoleon 
Bonaparte who is the idol of Mr de 
Petriconi. Not a day goes by without him 
quoting the old Emperor. One of his 
favourite sayings is: “A little drawing is 
better than a long speech.” Who would 
disagree.

As Corsica is an island, the company 
works closely with the three local ferry 
companies. Funnily enough, the managing 
director of one of them, started his career 
as a mover employed by De Petriconi 
Déménagements.

Today the Ajaccio branch has a staff of 
around 30 workers, many of whom have 
been with the firm for their whole careers. 
There are even some families who have 
father and son working side by side. 
Three of the staff are of official retirement 
age, but are staying on because they’re 
happy in their jobs.

At their Baleone warehouse the security 

guard lives on site in a house built by  
Mr de Petriconi. The current guard was 
actually born in the house, because his 
father was the guard before him.

Over the last fifty years, Mr de Petriconi 
has been organising routes to consolidate 
different clients moving from Corsica to 
the mainland and vice versa. The fact 
that the removal vans are never empty 
reduces costs and has permitted the 
company to stay competitive. 

Today, Vincent de Petriconi is 76 years 
old and hasn’t yet made the change from 
French francs to euros! The staff still 
calculates in double currency. He doesn’t 
have Internet nor an e-mail address, nor 
a mobile phone either. He works perfectly 
well by fax, landline and snail mail. He 
works seven days a week and has never 
taken a single holiday in the last fifty years. 
He comes to work, even ill, and has the 
doctor do his visits at the office. The only 
time off he takes is once a week, on 
Sunday mornings, to go swimming in 
the pool over the winter and in the sea 
during the summer. He has (finally) 
decided to retire in three years’ time, 
when he will be eighty years old. His 
daughter, Marina, should take over the 
management of the firm then.

PROFILE: DE PETRICONI DÉMÉNAGEMENTS

Today the Ajaccio branch has a staff  
of around 30 workers, many of whom 
have been with the firm for their 
whole careers. There are even some 
families who have father and son 
working side by side. 

http://www.themover.co.uk
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We Offer a Full Range of Accessories 
Including Air Suspension, Load Restraint 
Options, Digital Sign Writing and Paint Colour 
Options at Our Professional Onsite Bodyshop. 

FINANCE & LEASE OPTIONS AVAILABLE

2017 (17) Maxi Mover, 4.5m x 2.7m 
Professional, Air Con, Sat Nav, Cruise Control, 
Reversing Sensors, Heavy Duty Suspension, 
up to 1250kg Payload and 25m3 Volume. 
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Available From:£20,690 + VAT
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Low Floor Luton Van, Rear Barn Doors, 
Hardwood Lashing Rails, Bluetooth, Class 
Leading Design and 23m3 Volume.
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Available From: Available From:

Brand New 5.1m x 2.7m Extra High Roof 
Jumbo Maxi Mover Van, Lightweight 
Construction, Air Con, Sat Nav, Reversing 
Camera. Bigger Payload, Bigger Van. 

£26,990 + VAT

30M3 JUMBO CLASS LEADING DESIGN 

Available From: £17,995 + VAT

Renault Master Low Loader Jumbo Vans 
Avaliable With Various Specifications and 
Mileages, Barn Doors or Roller Shutter,  
Please Call for Current Stock Details.

BRAND NEW 26M3 LIGHTWEIGHT BODY

Available From:

Accessories and equipment shown in this advert have been used for illustrative purposes only.
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Allow me to preface this 
introduction by saying that any 
criticisms are not really aimed 
at FIDI. But there’s no point in 

me pretending to be a fan of Dubai. I’m 
really not. The conference, however,  
was well attended, run like clockwork, 
interesting and good fun. Nobody could 
ask for more.

Other commitments meant that I could 
only stay at the FIDI conference for two 
days. I had not been to Dubai before so I 
arrived with an open mind, expecting it 
to be extraordinary and, in that respect at 
least, I was not disappointed. Extraordinary 
it most certainly is.

The visit started well. I had seen a video 
on the plane about the immigration 
procedure that claimed I would be 
attended by a beautiful, smiling, Arabic 
customs inspector dressed traditionally 
in a dishdash. I thought, he doesn’t look 
much like the customs inspectors I have 
seen around the world. The smile, for one 

thing, I didn’t recognise. But I was wrong. 
I’m sure it was the same man who checked 
my passport, beamed a ‘Welcome to 
Dubai’, stamped my document and 
wished me an enjoyable stay. Impressive. 
Shame the chaps in the UK can’t be as 
welcoming.

The hotel too was stunning, the JW 
Marriot Marquis. They claim it to be the 
tallest hotel in the world, it would be 
wouldn’t it, with 73 floors including the 
bar on the top floor with the panoramic 
view. The reception staff were delightful 

and the room comfortable. It worked well 
as a venue for 600 marauding movers 
with plenty of places to sit and chat, great 
food in the restaurants, a massive bar 
(essential), an excellent main meeting 
room, and simple navigation. The lifts 
were, as always in these places, a bit 

reluctant, but it was tolerable except 
during busy times when it was less so. 
Dubai isn’t even all that expensive, when 
compared to other potential venues.

But there were irritations. The taxi driver 
who drove me from the airport had 

Reflections on FIDI in Dubai
Steve Jordan attended the FIDI conference in Dubai. Here are his thoughts on the event and the city in the desert.

COVER STORY: FIDI CONFERENCE DUBAI

It’s hard not to be impressed by Dubai,  
especially by the architecture, which is awesome, 
not in the vernacular of youth but in the way 
Victoria Falls or the Grand Canyon are awesome.  
But that’s where it stops for me.

● Dubai by night.

http://www.themover.co.uk
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delusions of being an F1 ace. Apparently, 
in Dubai, unlike everywhere else in the 
world, the stopping distance from 70mph 
of a Toyota is roughly the width of a coat 
of paint. I asked him to drop back a bit, to 
please his neurotic passenger, but to no 
effect. Two days later, on the way back, it 
was the same problem.  

My room was on the 58th floor with a 
commanding view of the city. At least, a 
commanding view of what might be part 
of the city in around ten years. Right now 
it’s a building site. The room had a balcony 
but the door was nailed up. Maybe I’d 
misunderstood something but I thought 
the whole point of a balcony was that you 
could walk on it. It was probably for my 
own safety, after all I probably look like 
the sort who’s likely to take a walk from 
the 58th floor. But, if I really did want to 
convert my aging body into tomato 
ketchup, I could do it just as well from 
lower down. I just wouldn’t enjoy the 
journey for so long.

Not able to get a photo of the view from 
my window which, as I said, was pointing 
the wrong way and covered with desert 
sand, I headed off to the roof-top bar to 
try to get a bird’s eye view of the Burj 
Kalifa. The bar was lovely, quiet, luxurious, 
with smiling staff and refreshing drinks. 

It was also totally enclosed, presumably 
for the same reason that my patio door 
was sealed. Although the world’s tallest 
building was visible it was again viewed 
through a gritty haze that covered the 
outside of the building confirming the 
adage that the sand really does get 
everywhere – even to the 73rd floor.

But all these were mere details. FIDI 
President Rob Chipman opened the 
conference business sessions and it  
soon became business as usual. The 
presentations were excellent and the 
content thought provoking. The 
hospitality was first class. The social 
gatherings, at least the ones I went to, 
were well attended and fun. That said, the 
local members’ event was a lavish garden 
party in the grounds of the Sheraton Hotel 
(about 30 minutes drive away) with an 
excellent dance band playing pop music. 
I’m sure everyone had a good time, as 
did I, but it was hardly reflective of the 
culture of the region. Apparently they 
had planned a party in a Bedouin tent 
but had changed their minds for some 
(very good I’m sure) reason. Shame, I am 
sure most people would have preferred it.

I have expanded on some of the business 
sessions and social events in these pages, 
please see over the page. The ones I 

went to were generally well attended 
except those on data protection and risk 
management which only had around 20 
people in each. That surprised me as 
they are two of the hottest topics around 
right now. I can only assume that most 
people feel they know all about it already. 
Or maybe they just don’t care. I hope they 
don’t get caught.

It’s hard not to be impressed by Dubai, 
especially by the architecture, which is 
awesome, not in the vernacular of youth 
but in the way Victoria Falls or the Grand 
Canyon are awesome. But that’s where it 
stops for me. It feels like a city without 
soul. I am also sure that there are many 
who would strongly disagree with me.  
I enjoyed the FIDI conference, it was 
everything that a large industry event 
should be and I am very grateful and 
honoured to have been invited; I just 
wish they had held it somewhere else.

COVER STORY: FIDI CONFERENCE DUBAI

● Rob Chipman addressing the conference.

● At the FIDI 39 Club party.
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Presidential opening

To many, the opening to FIDI President 
Rob Chipman’s address in Dubai was a 
little unusual. He read, and showed on 
the screen, a statement confirming that 
FIDI affiliates are aware of the “… risks 
of infringing competition rules in trade 
associations and explicitly this association 
…”. It was a precaution, no doubt, to 
exonerate the organisation’s leadership 
from any liability should members be 
discovered discussing rates or service 
levels in the bar. A sign of the times.

Rob then moved on swiftly, and without 
further comment, to the more traditional 
duties of sketching out the programme of 
events for the conference and thanking 
those whose combined efforts contribute 
to making it a success. He also took the 
opportunity of welcoming nine new FIDI 
affiliate members who had joined FIDI 
since the previous conference in Geneva.

 

Local FIDI area welcomes  
delegates to Dubai

Craig Reilly from Dasa International 
Movers in Dubai welcomed everyone on 
behalf of the FIDI Middle East & North 
Africa Association: 37 companies in 11 
different countries. He said that they are 
all very diverse countries but the media 
had painted them all with the same brush. 
“We hope that when you leave the UAE 
it’s not only with a smile but with a better 
understanding and a more open minded 
approach to the region,” he said.

Craig quoted the philosophy on which 
Dubai was built, according to His 
Highness Sheikh Mohammed bin Rashid 
al Maktoum, Prime Minister of the UAE. 
“Most people talk, we do things. They 
plan, we achieve. They hesitate, we move 
ahead. We are living proof that when 
human beings have courage and 
commitment to transform dreams into 
reality, nothing can stop them.”

“Dubai is a perfect example of what 
can be achieved when our minds are set 
on a dream,” said Craig, “although you 
can also see that the dream isn’t quite 
finished. Please enjoy the city and all it 
has to offer.”

Academy success

Ernst Jörg, Dean of the FIDI Academy, took 
to the stage in Dubai with an unusually 
brisk spring in his step. The reason soon 
became clear. The FIDI Academy had 
had a record-breaking year. Ernst 
explained, with hardly disclosed pride 
and joy, that in 2016 the FIDI Academy 
had trained 1,308 students, 25% more 
than the previous record; 143 companies 
had taken part, 35% more than ever 
before; and 40% of the FIDI affiliates 
had, during the year, used the services of 

the Academy. He added that this figure 
was more than any other industry 
association.

The Academy’s number one supporter 
was FIDI Australia, with FIDI The 
Netherlands in top spot when the 
number of affiliates in the region is taken 
into account. 

Local members’ evening

The local members’ evening in Dubai, 
hosted by FIDI Middle East & North 
Africa, was subject to a change of plan. 
Instead of whisking everyone off to 
Margham by Lama, a desert camp for a 
cultural evening, the reception was held 
in the grounds of The Sheraton, about 30 
minutes drive away from the conference 
hotel. It was a very good evening with 
nice food and drink and the sort of music 
that encouraged people to dance until 
the small hours. That said, it would have 
been nice to sample something more 
traditional. At least nobody went home 
with sand in their shoes.

FIDI 39 Club

The FIDI 39 Club put on a full programme 
of events in Dubai, both business and 
pleasure. They kicked off with Camel Polo 
held at the Desert Palm in Dubai, which 
FIDI President Rob Chipman hailed as a 
success, purely because nobody got 
hurt. This was followed by the 39 Club 
cocktail party to welcome new members.

Sunday was back to business with a 
keynote speech by Mr Mohammed Murad 
who served, for 20 years, as an officer in 
the Dubai police force. He spoke about 
leadership and the cultural diversity of 
the UAE. Simone Percy, a resident of the 
UAE, then shared her knowledge of life 
and business in the country.

● Rob Chipman.

● Craig Reilly.

● Ernst Jörg.
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The 39 Club party was held at the XL 
Dubai, one of the city’s most popular 
night clubs. The evening started off 
quietly enough, with drinks and canapés 
by the outdoor pool, but as the light faded 
and the neon of the city shone brightly, 
so FIDI’s younger generation headed 
underground, to where the beat thumped 
a crater in your chest and all conversation 
was futile.  

Change Management  
with Jamil Qureshi

I was unable to attend every business 
session in Dubai. However, I did sit in on 
the keynote speech from Jamil Qureshi, 
highly acclaimed performance coach 
and psychologist. His subject was 
change management. 

Jamil is a performance coach and 
psychologist of very high repute having 
worked with top athletes, sports people 
and even with NASA astronauts. He was 
very entertaining and an excellent 
speaker. He kept the audience engaged 
throughout the hour he was on his feet. 
He was funny but not offensive. Confident 
without being arrogant. But what exactly 
did he say?

I have heard a great many motivational 
speakers. Very few I have found to be 
inspirational. Jamil was no exception. I 
really enjoyed listening to him, as did the 
rest of the audience it appears judging 
by the warmth of the applause. But, in 
my opinion, his presentation was high 
on style and somewhat lower in content.

Don’t get me wrong, Jamil said some 

very valid things. He said we should try 
to do something different every day; 
become more inclusive to pool group 
knowledge; and try to get staff to commit 
rather than comply. He used the example 
of someone slowing down for a speed 
camera then speeding up again. He said 
that such a driver was complying but 
was not committed. They cared more 
about not getting caught than injuring 
someone. Jamil also said that people are 
most successful when they are motivated 
by what they seek to achieve not by what 
they hope to avoid. He said that we should 
not be defined by our ‘to do’ list. “Decide 
who you are going to be today, not what 
you are going to do,” he said. “We should 
define ourselves by what the customer 
values, not what we sell.”

Jamil also said that companies are very 
good at being better but not very good at 
being different. That’s why PayPal was not 
invented by a bank, Skype not invented by 
a telecoms company, or Spotify invented 
by someone in the music industry. “Your 
competition are not the companies just 
ahead or behind you,” he said.

With regards to recruiting, Jamil said that 
he would always look first at someone 
with the right attitude rather than the 
right qualifications. “I will, over IQ,” he 
said. And he said that we should never 
underestimate the value of a ‘rogue 
monkey’: someone who thinks differently. 
“Every transformational thing in 
business has come from a rogue monkey.”

Listed in this way it looks as though I 
have contradicted myself. Actually Jamil 
did say quite a lot. But how much of it 

would have been new to the audience,  
I don’t know. It felt to me as things most 
people already knew, repackaged. Maybe 
that is a good thing. Sometimes we  
all get so swept up in the day-to-day 
hubbub of work that we forget some of 
the fundamentals and, having them 
represented in an entertaining and, I 
would hope, memorable way, is 
revitalizing.

Jamil did a very good job. I would like 
to have seen more revelation and less 
repackaging. I would too like to have 
seen his ideas transformed into specific 
examples for movers. But maybe I ask 
too much.

Also at FIDI

The FIDI conference was packed with 
business and entertainment with 
something for everyone. Other events not 
reported here include: workshops on the 
FAIM requirements for bribery, corruption 
and data protection management, 
excellently run by John Prooij; sightseeing 
trips in Dubai and Abu Dhabi; the FIDI 
golf tournament; the FIDI Fun Run (not 
for charity this year as this is not allowed 
in Dubai); and the Yellow Boats trip for 
those seeking thrills.

The conference also included a panel 
discussion on the future of the mobility 
industry facilitated by Peggy Smith of 
Worldwide ERC; and a panel discussion 
about the application of the 6.5lbs/ft3 
density following the new SOLAS 
regulations. Both these discussions will 
be reported in future issues of The Mover.  

● Jamil Qureshi.

● Local agents’ welcome evening at the Sheraton.

● At the FIDI 39 Club party.
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Fuel and toll card provider DKV Euro 
Service is to continue its international 
partnership with FEDEMAC in 2017. 
The two organisations have been 

commercial partners since 2012. An important 
aspect of the partnership is the continuous 
supply of information made available by DKV 
Euro Service to FEDEMAC and its members 
regarding changes in the haulage industry.

FEDEMAC is an umbrella organisation for 
the European removal industry associations 
which coordinates and communicates issues 
between the European Union and the media, 
while monitoring new developments in the 
moving industry. DKV Euro Service is 

instrumental in providing FEDEMAC and its 
members with relevant information to help 
removal companies attain efficient cost 
management and reduce their administrative 
effort.

Ellen Troska from the FEDEMAC headquarters 
said, “During our intensive cooperation over 
the past years, DKV has continuously been 
updating FEDEMAC and its members on the 
changes occurring in the industry. This 
cooperation has proved especially valuable 
where it concerns information given on the 
changes in the European tolls area. FEDEMAC 
is proud to be able to actively support its 
members in performing their operations 

through its partnership with DKV.”
Gertjan Breij, Managing Director DKV Euro 

Service, added, “This cooperation once again 
shows that DKV operates transboundary but 
with an eye for the specific associations in the 
industry. DKV’s slogan - ‘You drive, we care’ 
- is definitely applicable for this international 
partnership. The mutual flow of information 
maintains its value due to the expected 
changes in the toll field. DKV sees supporting 
FEDEMAC members as its mission and we 
will keep testing this by means of our core 
values: operational excellence, cost 
management, compliance, continuity and 
flexibility.” 

On Sunday, March 19, the 
Mediterranean Shipping Company’s 
containership MSC Anzu made the 
historic transit through the expanded 

Canal, from the Atlantic to the Pacific Ocean. 
The Panama-flagged containership measures 
299.98 metres in length and 48.23 metres in 
beam with a carrying capacity of 9,008 TEUs. 
During its transit, the ship called at Panamanian 
port terminals on the Pacific and Atlantic to 
discharge and load cargo on the way to its final 

1,000th Neopanamax vessel passes  
through newly expanded Panama Canal
Less than nine months after the historic inauguration of the expanded Panama Canal, managers have announced that the  
1,000th Neopanamax vessel has passed through the waterway, highlighting the importance of the route and customers’  
continued faith in the safe, efficient service the Canal provides.

destinations. The containership is part of the 
SAWC-USA-NWC service between Europe, the 
United States and the South America West 
Coast that was consolidated last year to take 
advantage of the expanded Panama Canal.

Panama Canal Administrator Jorge L Quijano 
said, “Today’s transit represents a considerable 
milestone, marking the industry’s strong 
adoption of the expanded Canal and its 
successful operations thus far.”

The container segment accounts for nearly 
half the transits through the Canal and 
represents its principal source of traffic. 53%  
of containership cargo transiting the waterway 
does so using the expanded Canal. As of March 
2017, the average number of Neopanamax 
vessels transiting the new lane per day is 5.9.

“Although the full impact will be felt gradually 
over time, we’re very encouraged by the 
success of the expanded Canal thus far as trade 
patterns continue to shift in favour of the route,” 
said Panama Canal’s Executive Vice President 
of Planning and Business Development, Oscar 
Bazan.

Ports around the world, and in particular along 
the US East Coast, have already expanded or 
are in the process of deepening and widening 
their channels to accommodate the influx of 
Neopanamax vessel traffic due to the 
expansion. Many of these ports have witnessed 
record tonnage months, including the Ports of 
Charleston, Philadelphia and Savannah, which 
experienced record container volume growths 
in January of this year.

DKV and FEDEMAC continue their  
partnership through 2017 

NEWS: INTERNATIONAL

“...we’re very encouraged by 
the success of the expanded 
Canal thus far as trade 
patterns continue to shift  
in favour of the route ...”
Oscar Bazan

● MSC Anzu on its way through the expanded Panama Canal.
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Dubbed MoveAbility,  
the event attracted 
Moveware customers 
from as far away as Spain 

and provided an opportunity to 
meet experts from the Moveware 
team and to interact with users 
from other organisations.

After registration, Service Desk 
Manager Matt Beard guided the 
group through the various aspects 
of the Moveware software and 
invited questions. Following a 
working lunch, Matt and other 
members of the Moveware team 
explored the report-building 
capabilities of the Moveware 
system and discussed possible 
future developments.

Moveware’s General Manager 
Kamran Ahmed was delighted 
with the level of interest from 
customers. “We successfully 
completed our first MoveAbility 
lunch and learn with a great turn 
out and people travelling from 

High-Quality Solid Wood 
Storage Containers

• Light weight solid wood
 construction.
• 8mm tongue and groove 
 scandinavian redwood.
• Standard 2184 x 1574 x 2424, 
 250ft3 capacity.
• Any custom size made to order.

• No side bulging.
• Easily repaired if damaged.
• Prices comparable to plywood 
 containers.
• Manufactured in the UK.
• Export orders welcome, delivery 
 arranged.

Call: 0800 6980093
Visit: www.directcontainers.co.uk
Direct Containers UK Ltd, Direct House, Hortonwood 7, TF1 7GP.

Moving With  
Care EverywhereTMTM

With personal attention 
guaranteed at over 125 locations  

across Canada, choose MoverOne  
International as your trusted partner.

w   www.moveroneintl.ca

e   rates@moveroneintl.ca

MoverOneIntl_PrintAd_TheMover_132x93_March17_v2.indd   1 2017-02-28   5:34 PM

Moveware holds its first MoveAbility ‘lunch and learn’ event
Moving and storage software specialist Moveware Ltd held its first lunch and learn event at its London office on 8 March.

Germany, Spain and across the 
UK. Those who attended certainly 
benefitted and could see it making 
a difference to their businesses by 
helping them maximise efficiency. 
It was also an eye opener for 
some people to see how other 
businesses are using the system 

and to share ideas. The Moveware 
community is definitely gaining 
momentum.”

Kamran and his team are 
planning further MoveAbility 
events later in the year and will be 
contacting customers by e-mail 
when details are available.

● Above: Matt 
Beard guides the 
group through the 
Moveware system; 
left: Kamran Ahmed.
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The Seychelles might seem to  
be an odd place for a business 
conference. In fact the 
immigration officer at the 

airport in Mahé was incredulous when I 
explained the purpose of my visit. “You 
are attending what?” she said. “A business 
conference?” Well it might seem a little 
different but, OMNI is a little different too.

In my experience, every business 
conference in the world is essentially the 
same. There are some business meetings  
that only 20% of the delegates attend; a 
great many one-on-one meetings in 
shadowed corners of corridors; much 
exchanging of business cards; a few 
dinners, mainly standing up; and a lot of 
time spent in the bar, in the conference 
hotel or elsewhere. OMNI is not like that.

The OMNI (Overseas Moving Network 

International) conference has only around 
100 attendees. They are the owners and 
senior managers of the member companies, 
many of which are recognised as among 
the industry leaders. They are there to 
talk about business, but they don’t talk 
business – not in the traditional sense 
anyway. Nobody exchanges a business 
card, there really is no need. Nobody 
discusses tonnage or reciprocation. The 
details of individual transactions or clients 
are rarely raised. There are few, if any, 
private meetings.

The pace is slow. The atmosphere is 
relaxed. The business sessions are 
packed. Mobile phones are turned off. 
This is a time for real talking, not about 
detail, but about strategy. It’s the one 
place where the helicopter view of the 
industry is all that interests anyone. It’s 

REPORT: OMNI CONFERENCE

OMNI meets in 
The Seychelles

● OMNI’s hotel.
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REPORT: OMNI CONFERENCE

The pace is slow.  
The atmosphere is 
relaxed. The business 
sessions are packed. 
Mobile phones are 
turned off. This is a  
time for real talking,  
not about detail, but 
about strategy.

where many of the world’s recognised 
thought leaders gather, to allow the 
creative juices to flow, learn from each 
other and work hard to make the industry 
better, ultimately, for everyone. You can’t 
do that if you are stressed. That’s why 
The Seychelles was the perfect location.

There are some compromises of course. 
When you are living on an African island 
in the middle of the Indian Ocean you 
moderate your service expectations a little, 
even if you are living in the unashamed 
luxury of the Constance Ephélia. But 
nobody really cares about that sort of 
thing. The aim for OMNI delegates is to 
give themselves time to work on their 
businesses and on the industry, not in it. 
The people who attend the OMNI 
conference fundamentally understand 
the difference.

● Left: The Seychelles seem 
an unlikely setting for an 
international business 
event; below left: Keith 
Meader, OMNI President; 
below: mobile phones off, 
delegates discuss strategy, 
not detail, at the conference.

● Slow pace, relaxed atmosphere.
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Former Mayor Boris Johnson 
had indicated the charge 
would not be applied until 
September 2020. 

Under the new rules, cars, 
motorcycles, vans, minibuses, buses, 
coaches and heavy goods vehicles 
will need to meet strict exhaust 
emission standards or pay a daily 
charge, when travelling into central 
London. In the case of HGVs, the 
charge will be £100 in addition to 
the current £200 Congestion Charge 
with a £1,000 fine for non-payment. 
Only vehicles with the latest Euro 6 
compliant engines will escape the 
charge, meaning that older vehicles 
typically used by the moving 
industry will be hit hard. 

In a press release issued by the 
Freight Transport Association (FTA), 
Natalie Chapman, FTA’s Head of 
Policy for London and the South 
East said, “We need to continue the 
improvement in London’s air quality 
which is happening anyway, but 
this regulation taking effect in 2019 
will severely disadvantage small 
businesses working in the capital’s 
centre. The impact will be especially 
hard for van users, as by 2019 there 
will only be two and a half years’ 
worth of compliant vehicles in the 
fleet – and no second hand compliant 
vehicles available for purchase at all.”

It is now planned that the zone will 
extend in 2020 to Greater London 

There are now approximately 
more than 630 Esso forecourts 
in the UK that accept the BP 

PLUS Fuel Card, with more sites 
coming on board soon. Drivers 
can now fill up at all Esso stations 
displaying the new BP acceptance 
logo. This means BP PLUS Fuel 
Cards are now accepted at more 
than 3,000 sites, including Texaco 
and GULF. 

Andy Allen, UK Fuel Card 

Manager, BP Fuel Cards, said:  
“At BP, we are committed to 
expanding our offer to support 
our fleet customer needs. This 
collaboration with the Esso 
network of sites enables us to 
build on our offer to BP PLUS fleet 
customers, giving drivers even 
more choice and availability when 
travelling throughout the UK.”

With a total network of more 
than 3,000 sites, BP will be able to 

offer fleet operators greater cost 
control, not only through an 
extensive network but also through 
competitive pricing, enhanced 
security and access to fleet 
administration and management 
information. BP has more than 
600 bunker sites which feature 
high speed pumps, wide lanes 
and extra high canopies. 
● To find out more visit  
www.bpplus.co.uk/ournetwork.

How the ULEZ charges 
will be enforced

 
The ULEZ will cover the 
same area as the London 
Congestion Charge zone 
– there will be no barriers or 
toll booths. Cameras will 
read vehicle number plates 
as they are driven within the 
zone and checked against 
the Transport for London 
database. If the vehicle does 
not meet the ULEZ emissions 
standards and the daily charge 
is not paid, a Penalty Charge 
Notice (PCN) will be issued 
and become payable by the 
vehicle’s registered keeper. 
The fine will be in addition  
to other penalties for non-
payment of the LEZ or 
Congestion Charge.

NEWS: ON THE ROAD

£300 fee to take your ‘dirty’ truck into London
London Mayor Sadiq Khan’s announcement last month that the Ultra-Low Emission Zone (ULEZ) charge for  
non-compliant vehicles will be introduced in April 2019 will come as a bitter blow to many in the removals industry.

BP Fuel Card fleet network expands  
to more than 3,000 sites 
BP’s reciprocal fuel card acceptance agreement with Esso is now live, offering BP PLUS Fuel Card  
customers the opportunity to fill up at Esso branded sites throughout the UK.

for HGVs and to Inner London  
for vans in 2021. Ms Chapman 
continued, “It is encouraging that 
this is not happening in 2019 as 
had been suggested: this shows the 
Mayor has listened to some of the 
concerns that had been raised. But 
the expansions of the zone will still 
increase the burden on business 
exponentially. We are calling for 
businesses based in the affected 
area to have access to a sunset 
clause, such as has been offered to 
private residents, allowing them 
greater time to comply with the 
change required without the need 
for unnecessary and potentially 
crippling additional charges for 

new vehicles.”
“Previously, the Mayor has  

called on the government to fund  
a scrappage scheme aimed at 
owners of older diesel cars and 
vans: we fully support him in that call 
and believe it is the place of national 
government to help prevent the 
cost burden to implement these 
measures falling on local authorities, 
businesses and residents. If such a 
scrappage scheme were created, it 
would give the Mayor the necessary 
room to introduce more flexibility to 
the London ULEZ, helping operators 
to avoid some of this unwieldy and 
unexpected burden on small 
businesses.”

● London Mayor Sadiq Khan.

● Andy Allen.

● London’s ULEZ will be introduced in April 2019, more than a year earlier than originally planned.
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The Road Haulage 
Association (RHA) is 
horrified to learn that the 
latest proposal from 

Transport for London (TfL) could 
mean banning half of the existing 
HGVs from London - starting in 
2020 - through the application of 
new, London only, Direct Vision 
Standard.

At a meeting attended by the 
RHA on 17 March, 2017, TfL 
estimated that 35,000 trucks out 
of the 188,000 that enter London 
now will be banned in 2020, with 
a total of 94,000 outlawed by 2024. 
TfL cannot say which vehicles 
will be banned and which will not.

Transport for London has been 
developing a star rating from zero 
to five stars for trucks over 12 
tonnes. The ratings have not yet 
been established but TfL confirmed 
that the standards will apply to 
both articulated and rigid vehicles 
and believes many long-distance 

trucks entering London with 
goods should be banned.

RHA Chief Executive Richard 
Burnett said, “We consider  
these latest proposals to be unfair. 
They represent a U-turn in as 
much as the original plans were to 
specifically be aimed at increasing 
the safety of construction vehicles. 
Of course, we understand the 
need to make the roads as safe as 
possible, but this proposal has 
run off the rails. It is simply not 
credible. It’s impossible for a 
haulier to buy a vehicle now that 
complies with TfL standards - as 
no vehicle has been assessed 
against any standard. It is absurd 
to expect businesses to invest 
many tens of thousands of pounds 
in new, clean Euro VI vehicles 
only to have them banned by TfL 
in a little over two years’ time.” 

TfL expects to undertake the 
statutory consultation in the Spring 
of 2018. They confirmed that ‘this 

is subject to government and 
European Commission support’, 
but it is not clear what approvals 
need to be given by these bodies.

Richard Burnett concluded, 
“This is a fiasco, it is a shocking 
attack on business in the capital. 
The cost of this will be met 
initially by road hauliers, but will 
eventually be picked up by the 
people of London. Businesses  
and people depend on lorries to 
deliver the goods they need, 
including the food we eat. It seems 
TfL is determined to undermine 
the competitiveness of London. 
The timings and requirements 
that are being specified are 
ridiculous.”

Hauliers and other stakeholders 
at the meeting pointed out that 
there is no certainty that they’ll 
be able to buy compliant vehicles 
in time and the value of new but 
non-compliant trucks could 
collapse.

TfL Direct Vision proposal  
a fiasco says RHA

“It is absurd to  
expect businesses to 
invest many tens of 
thousands of pounds 
in new, clean Euro VI 
vehicles only to have 
them banned by TfL 
in a little over two 
years’ time.” 
Richard Burnett

QSS (Quality Service Standards Ltd) is a wholly owned subsidiary of 
the BAR that provides high quality inspection, audit and certification 
services primarily to BAR Members. These services include advice 
on the implementation of quality standards, as well as auditing and 
certification, many of which are removals-specific but also include 
ISO 9001, ISO 14001 and others. UKAS accredited, QSS employs a 
team of industry-experienced consultants to deliver these services. 
QSS also provides a full inspection service for new and existing 
Members on behalf of the BAR. A new position of General Manager 
QSS has been created to further develop the service offering, and 
to manage the team of consultants to ensure the highest possible 
standards of service continue to be delivered to its customer base. 
The role will have a significant degree of independence from the 
BAR to ensure the integrity of the audit process, as well as to comply 
with UKAS regulations. Any potential candidate must be a champion 
of quality standards and have the experience, ability and personal 
gravitas to make an immediate impact on this vital part of the 

Association’s Membership service delivery. A candidate should be 
a trained auditor, familiar with UKAS requirements for certification 
bodies, and with ISO 9001, 14001 and if possible, the specific 
removals and storage standards. It would be advantageous for a 
candidate to have at least some experience within this or a related 
service industry sector. Candidates must have the confidence and 
communication skills necessary to liaise at senior levels with UKAS, 
BSI and other organisations, and must command the respect of 
the team of consultants together with a broad range of customers. 
Based in BAR Head Office in Watford, the General Manager QSS will 
report to the Board of QSS and maintain an independence from 
BAR on all UKAS related matters, although there will be a day to day 
reporting line to the BAR Director General for all service delivery. 
The successful candidate must be prepared to travel to carry out 
inspections and audits and to represent QSS and the BAR at various 
Boards, Committees and groups as and when required for the 
proper performance of the role. 

Vacancy: General Manager QSS

This is an exciting and challenging opportunity to help shape the future of the Association 
and applications should be submitted with a covering letter to explain how the applicant 
would be the right candidate for this role, together with a comprehensive CV and salary 
history by e-mail to tracy.britten@bar.co.uk by 31 May, 2017.
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There’s a well-known term that’s 
been circulating for some time 
now, of which we’re all aware – 
‘Global Citizenship’. Even though 

the term is weighted with meaning, it 
usually refers to people who have a global 
identity and a sense of belonging to a 
much broader community. In his recent 
manifesto on the future of Facebook, 

Mark Zuckerberg stated that progress 
now requires humanity to come together 
as a global community, encouraging and 
empowering civil society on a transnational 
scale. 

The main driver is the rapid advancement 
of technology and its direct influence on 
the ways in which we communicate, 
engage, and share information. Today’s 

businesses have many opportunities to 
reach new markets and expand their 
operations anywhere in the world. Modern 
infrastructure has paved the way for more 
efficient solutions, where anybody can 
easily join the global economy and 
compete for market share.

The implications of this shift on the 
moving industry are massive. In-home 

Key factors for transferees  
that shape global mobility
Vukasin Vukosavljevic, Head of Content & Design at Crater in the USA,  
looks at how changing trends are affecting the global mobility industry

GLOBAL MOBILITY: KEY FACTORS
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estimates are being replaced with video 
surveys and automated inventories. 
Transferees have changed their 
expectations and are continually looking 
for more convenience. As a result, the 
removals and relocations industries are 
undergoing an evolution that is happening 
more rapidly than at any other point in 
history.

For global mobility, 2017 will be the 
year of raising challenges and ongoing 
innovation. Here are some of the key 
factors that I believe are going to influence 
transferees and continue to shape the 
moving industry.

Talent management and  
assignment allocation
Global talent management is of critical 
importance. From a strategic point of 
view, the success of the entire process 
depends on whether or not the individual 
moving is capable of achieving the 
company’s goal, and adaptable enough 
to live in a new environment.

The habits of transferees have also 
changed dramatically. The millennials as 
a generation are bringing big shifts to the 
global economy and mobility. Traditional 
long-term assignments are of little interest 
to them, so it’s no surprise that they are in 
decline. As a group, they are more mobile, 
constantly looking for meaningful 
experiences, and long-term assignment 
packages are something they simply 
don’t require. 

The trend that the mobility industry 
was able to experience first-hand is the 
increased demand for rentals. Renting 
has become a common choice, especially 
with millennials. Nevertheless, this brings 

new challenges into the process. 
These factors impact the way businesses 

approach their mobility programmes. 
For example, rising property prices in 
some places are making other locations 
more attractive for companies planning 
to expand their businesses. It’s important 
to keep in mind that although the costs 
for certain geographic locations are high, 
marketing there is essential so companies 
are left with no choice.

On the other hand, the global search 
for talent is continuing to drive mobility, 
regardless of the economic and financial 
constrictions. Earlier migration trends 
were usually seen from developed to 
developing nations, but most recently, 
transferees are moving in the opposite 
direction as well. Exponential growth is 
the primary goal for all companies as 
they are competing in highly competitive 
markets. Having a strong presence in 
developing countries, and being able to 
spot talent before competition does, are 
aspects no company can neglect.

Technology breakthroughs
Transferees are becoming more 
culturally engaged, and global mobility 
programmes are more popular than ever. 
It comes as no surprise that all this amazing 
technology available at our fingertips 
has made that happen twice as fast.

More and more moving companies  
are using video survey technology and 
switching to a new way of conducting 
estimates. Transferees have raised their 
expectations and movers are adjusting 
to it. 

The truth is that moving is stressful, and 
the majority of products and services 

people consume nowadays require little 
or no effort from them. This is why video 
surveys and easy scheduling are critical 
for all movers. Transferees see it as a 
convenience. 

Outside factors
There are a lot of factors outside our 
control that affect international 
assignments. These factors are most 
often volatile, unpredictable, complex, and 
cannot be overlooked by organisations 
or movers.

Demographic changes, latest 
immigration policy changes, terrorism 
and conflicts, environmental issues  
and political unrest must be taken into 
consideration when creating global 
mobility programmes.

Clearly, these factors are always  
going to be present and will continue  
to shape global mobility and the way 
organisations recruit and relocate 
employees. We can adapt by designing 
flexible global mobility strategies and 
policies that allow better oversight.  
In other words, support the needs of 
various business units, types of employees 
moving and different ways companies 
are organised. 

Creating effective informational 
systems that provide better insights  
into hostile environments and different 
allocation assignments is also important. 
Understanding and managing tax and 
compliance risks remains essential for 
achieving an effective global mobility 
strategy. And the innovative use of 
technology will continue to bring a better 
experience and simpler processes to the 
entire industry.

Key factors for transferees  
that shape global mobility
Vukasin Vukosavljevic, Head of Content & Design at Crater in the USA,  
looks at how changing trends are affecting the global mobility industry

The millennials as a generation are bringing  
big shifts to the global economy and mobility. 
Traditional long-term assignments are of little 
interest to them, so it’s no surprise that they  
are in decline.

GLOBAL MOBILITY: KEY FACTORS
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26 MILES OF 
BIRTHDAY 
CELEBRATIONS

David Guiel, General Manager 
for Bishops in the UK, recently 
celebrated his 50th birthday 

by running his 10th marathon, 
this time in Barcelona. David 
completed the course in 4 hours 
and 44 minutes, even taking the 
time to do a little dancing on the 
way.  David’s other marathons 
include London and Brighton in the 
UK and Malta, Cyprus and Paris.

“I couldn’t think of a better way 
to celebrate my birthday, it felt 
like the whole city had come out to 
party with me,” said David. 

Chris Marshall, Sales and 
Marketing Director commented: 
“Completing ten marathons is  
an impressive achievement and  
a great testament of David’s 
determination and commitment.”

Mike has enjoyed a broad 
and diverse career 
within the moving and 
relocation industry, 

working for organisations such as 
TransEuro, Sterling, and Santa Fe. 

Paul Evans, AGM Group 
Chairman, commented, “I am 
delighted Mike has joined our 
Momentous team. Momentous 
holds a unique position within the 
niche markets of fine art, logistics, 
and installations, all of which are 
associated with the transportation 
of high value art and furniture for 
private collectors, museums, 
commercial logistics, and high-end 

hotel and interior designers. We 
are excited that Mike will play an 
instrumental role in developing 
Momentous to even greater 
success.”

Mike commented, “I’m thrilled  
to be joining a customer-driven 
organisation like Momentous. The 
market is changing, and I believe 
there is an increasing demand for 
service provision that meets the 
requirements for fine art shipping 
and bespoke relocation services.  
I look forward to working with a 
fantastically talented new team  
of people, and colleagues within 
the Group.”

Richard Travisono, Arpin Van 
Lines’ Director of Safety, has 
been elected vice chairman of 

the American Moving and Storage 
Association’s (AMSA) safety 
management committee. As vice 
chairman, Richard will assist the 
chairman and committee with 
policy planning and programming, 
as well as organise the safety  
 
 
 
 
 
 

committee events and meetings. 
He is elected to serve a two-year 
term as vice chairman and will 
automatically assume the role of 
chairman for an additional two 
years.

“AMSA’s safety management 
committee addresses one of our 
industry’s most critical issues – 
protecting our drivers and the 
public by reducing accidents  
and injuries,” said David Arpin, 
President and CEO of Arpin 
Group. “I can think of no one on 
our team more qualified than 
Richard to oversee and help direct 

the committee’s important work.”
The AMSA safety committee  

is comprised of safety directors 
and interested executives from 
member moving and storage 
companies who meet regularly  
to exchange information and 
enhance industry policy regarding 
safety issues in the industry. It 
provides valuable technical 
expertise and industry perspective 
in matters regarding current and 
proposed Federal Motor Carrier 
Safety Administration (FMCSA) 
rulemakings that affect safety and 
operations.

NEWS: PEOPLE

For more information on our new GroUps and the benefits of joining our growing family go to 
www.u-movegroups.co.uk or call Mark Ratcliffe 01323 644207 or Andy Pearson 01362 685111

U-MOVE Group Ltd 
Taxi Van Services

U-Move UK Ltd 
National Moving Group

U-Move eUropean Ltd 
High Profile European 

Moving Services

U-Move Worldwide Ltd 
International Moving 

Group

U-Store Ltd 
Self Storage Group

Momentous appoints  
Mike Bentley as director of sales
Momentous, part of the AGM Group, has announced that it has appointed  
Mike Bentley as director of sales with effect from 20 March, 2017.  

● Mike Bentley.

● David Guiel takes on the distance.

Richard Travisono elected vice chairman  
of AMSA safety committee

● Richard Travisono.

http://www.themover.co.uk
http://www.u-movegroups.co.uk
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Call +44 (0) 1908 695500
design@themover.co.uk

Lost for
words?

Call us now … we’ve got the words to

get things moving.

Your time is precious, don’t waste it

sitting at a keyboard trying to conjure

up the words for your new website,

sales letter or brochure.

Here at The Mover we write about the

moving business every day and our

writers know the industry from A to Z.
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Not just in
London, but...

Bedford • Bournemouth

Dunfermline • Farnborough

Forres • Jersey & Guernsey 

Knaresborough • Lancaster
Leeds • Plymouth

Portsmouth • Southampton
Southsea • Telford

Winchester

We cover the UK in 
our OWN vehicles

Contact:
imports@whiteandcompany.co.uk
www.whiteandcompany.co.uk

White & Co Ad.indd   1 10/02/2012   13:10

The White & Co Mystery Mover
Congratulations to Michele Preshaw from Irishrelo in Belfast for 
spotting an unusually morose Bob Nuss last month. Our subject this 
month is quite different – very jolly. But who is the happy chap in the 
middle? You might get extra marks if you can name his two accomplices 
as well. Send your answer to editor@themover.co.uk for a chance at 
winning the White and Company Red and Black watch.

NEWS: PEOPLE

Brett’s many years of experience 
in commercial, corporate, 
property and construction 

law means his expertise is wide-
ranging. He advises on commercial 
contracts, mergers and acquisitions, 
business re-organisations and 
shareholder arrangements in the 
commercial and corporate sectors, 
as well as leases, site acquisition 
and development on the property 
and construction side of the 
business. He also has an in-depth 
understanding of how the road 
regulatory regime works, which 
is key for businesses involved in 

transport.
Having also been involved in his 

own family business, Brett has 
first-hand experience of what it is 
like to be at the coal face. As a 
result, Brett has developed a 
down-to-earth and empathetic 
approach, whilst also retaining a 
commercial outlook.

When he’s not working, Brett 
enjoys spending time with his 
four-year-old daughter, walking 
his border collies and rugby; 
although these days only watching 
from the touchline.
● www.backhousejones.co.uk 

Allyson will be responsible for 
managing and growing 
relationships with non-military 

federal government agencies by 
focussing on customer needs, 
developing service delivery models 
and negotiating rates and pricing.

“Ally is a highly respected 
professional with proven experience 
in the General Services arena,” said 
Mark Greene, Senior Vice President, 
GSA Services of Arpin Group. “We 
are thrilled to have her join our 
team as we continue to grow our 
presence and depth in this market.”

Previously, Allyson was the 
director of government contract 
services at The Paxton Companies. 
She has held various GSA positions 
over the past 14 years and has an 
extensive background in operations.

She is a graduate of James 
Madison University in Harrisonburg, 
Virginia, and holds a bachelor’s 
degree in international affairs. 

Allyson is based in Northern 
Virginia. 

Arpin International Group 
appoints director of GSA Services
Allyson Nordstrom-Geraghty has joined  
Arpin International Group as director of General  
Services Administration (GSA) services.

● Allyson Nordstrom-Geraghty.

New man at Backhouse  
Jones solicitors
Legal firm Backhouse Jones Ltd has announced the arrival of 
Brett Cooper, who will head up the firm’s Corporate and 
Commercial team at its Clitheroe office.

● Brett Cooper.

http://www.themover.co.uk
mailto:imports@whiteandcompany.co.uk
http://www.whiteandcompany.co.uk
mailto:editor@themover.co.uk
http://www.backhousejones.co.uk
https://www.mudinmar.com/en/
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Puzzles

ACROSS
1 Long poems (5)
4 Has enough money  
 to pay for (7)
7 Male bee (5)
8 Eg a spider or scorpion (8)
9 Anaemic-looking (5)
11 The bones of the body (8)
15 US state (8)
17 What an author writes (5)
19 Country of East Asia (8)

20 Spirited horse (5)
21 Map line showing equal 
 height (7)
22 Destiny; fate (5)

DOWN
1 Process of getting larger (9)
2 Pierces with something 
 sharp (7)
3 Capable of seeing 
 (of a person) (7)

4 Having colourless skin (6)
5 Surge forwards (6)
6 Person slow at learning (5)
10 Country in Central 
 America (9)
12 Capital of Thailand (7)
13 Coal miner (7)
14 Do the same thing again (6)
16 Danish monetary  
 unit (pl) (6)
18 Surpass (5)

NEWS: PEOPLE/PUZZLES

After qualifying as an 
accountant in 1977 and 
spending thirteen years 
in the shipping industry, 

Nigel joined Doree Bonner in June 
1990 as financial controller. He has 
been with the company for 27 
years, with four of these prior to  
the acquisition of the business by 
Group Managing Directors Geoff 
Watson and Gordon Lyall.

Following the change of ownership, 
Nigel remained as group financial 
controller. In 1998 he was appointed 
company secretary and took a seat 
on the Board. He has spent the  
last 23 three years assisting Geoff 
and Gordon in the creation of the 
nationwide multi-branch business 
Doree Bonner is today.

Following a successful handover 
period, Nigel is passing the reins to 
Simon Norrington who now becomes 
group financial controller. Simon 
originally qualified as a chartered 
accountant at Day Smith & Hunter, 
an accountancy firm based in 
Maidstone, and then spent 16 years 
working for a subsidiary of Abbott 
Laboratories where he gained 
experience of both the healthcare 
industry and manufacturing 
accounting. He is looking forward 
to learning about the removals and 
storage industry.

“I have enjoyed an exciting and 

dynamic career at Doree Bonner, 
and working with Geoff and Gordon 
at the helm, life has never been 
dull,” said Nigel. “I thank them for 
all the opportunities I have had over 
the years and will miss both them 
and all the staff at Doree Bonner, 
but at the same time am looking 
forward to my retirement.”

Geoff Watson and Gordon Lyall 
commented: “We would like to 
thank Nigel for his very significant 
contribution to Doree Bonner over 
the past 23 years and particularly 
his support and wise counsel to us 
both. We would like to wish him all 
the very best for a long and happy 
retirement. And at the same time we 
warmly welcome Simon to Doree 
Bonner and look forward to working 
with him in the next chapter of 
Doree Bonner’s life.”

Having now retired, Nigel has 
moved back to his native Yorkshire 
with his wife, Heather, their son and 
daughter and three pointer dogs.

Nigel Smith retires  
from Doree Bonner
Doree Bonner International has recently announced the 
retirement of Nigel Smith, the company’s group financial 
controller, and named Simon Norrington as his successor.   

● Left to right: Simon Norrington, New Group Financial Controller; Geoff Watson, Joint Managing Director; 
Nigel Smith, Retiring Group Financial Controller; Gordon Lyall, Joint Managing Director.

“... working with  
Geoff and Gordon at 
the helm, life has 
never been dull ...”
Nigel Smith

http://www.themover.co.uk
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MARKETPLACE 

MarketPlace
Marketplace ads are booked per unit or 
multiples thereof, and run for a minimum 
of 12 months. 1 unit measures 
30mm (height) x 60mm (1 column).  

ESTIMATOR  
TRAINING

Delivered by Frank Rose

OPERATIVE  
TRAINING 

DRIVER CPC  
TRAINING

Please note this is not theory training. 
This is active training with real furniture, 
real Grand pianos, etc. and is delivered by 

our own BARTS trained instructors.
All courses arranged to fit clients’ diaries.

   

AUSTRIA
(AND ALL COUNTRIES EN ROUTE)

BEST T�DE �TES GUA�NTEED
Free collection within and around

London
Export pack and wrap and secure

storage available

0207 205 25 25
trade@topremovals.co.uk
www.topremovals.co.uk

WE KNOW LONDON
LONDON COLLECTIONS AND DELIVERIES

«LAST MILE» MOVES
SECURE STORAGE ON A13 A406

Booking advertisements
E-mail adverts@themover.co.uk or contact Nikki Gee on 
+44 (0)1908 695500 for more information or to make a booking.
All prices are subject to VAT at the current rate.

Overseas subscriptions
The Mover is distributed free of charge to UK movers. Annual 
subscriptions are available in Europe and the rest of the world at a 
cost of £100 per year. E-mail adverts@themover.co.uk or contact 
Nikki Gee on +44 (0)1908 695500 to subscribe.

Copy dates
Booking of adverts: 1st of the month preceding publication.
Artwork for adverts: 8th of the month preceding publication.

Enquiries
All enquiries to: Nikki Gee, The Words Workshop, 
26 Swanwick Lane, Broughton, Milton Keynes MK10 9LD.
Tel: +44 (0)1908 695500; E-mail: adverts@themover.co.uk

PLEASE NOTE: 
Advertising rates cover the cost of advert insertion only. 
Advertisers should provide their own advertising artwork.  
The Mover can generate new or amend existing artwork for  
an additional charge. All advertising must be paid for in  
advance by credit card.

For details of advertising opportunities  
call Nikki Gee on +44 (0)1908 695500 
or e-mail nikki@themover.co.uk.

Advertising

richardf@leatherbarrows.co.uk 
www.leatherbarrows.co.uk

Call Richard on 01202 495600

•   Weekly service •   UK based vehicles & crew 
•   UK collection/delivery •   Competitive rates

Leatherbarrows

Leatherbarrows

Guaranteed 
weekly service to
SWITZERLAND
every week

Contact Tom on 01273 391777
email: swiss@gbliners.com

 

 • Continuous receiving of full
 & part loads at all depots

•  Delivery within four to nine  
 Working days

•  Customs clearance service included

Memb No: GO13

Casey’s London 
Furniture Platform Hoists
• Up to 24m.
• 400kg capacity.
• Makes removals easy.
• Ideal where no internal  
 access is available.
• Trained operatives.
• Fully insured.

Call: 020 8780 2799
www.caseyshoistcompany.co.uk
sales@caseyshoistcompany.co.uk

http://www.themover.co.uk
mailto:trade@topremovals.co.uk
http://www.topremovals.co.uk
mailto:adverts@themover.co.uk
mailto:adverts@themover.co.uk
mailto:adverts@themover.co.uk
mailto:nikki@themover.co.uk
mailto:richardf@leatherbarrows.co.uk
http://www.leatherbarrows.co.uk
mailto:swiss@gbliners.com
http://www.caseyshoistcompany.co.uk
mailto:sales@caseyshoistcompany.co.uk
http://www.kidds.co.uk/training/
mailto:info@abrahamscases.co.uk
http://www.abrahamscases.co.uk/
mailto:stephen@shipsms.co.uk
http://www.shipsms.co.uk/
http://www.careline.ie/
mailto:Trade@careline.ie
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Goudstraat 51
2718 RD Zoetermeer, The Netherlands

Telefoon: +31 (0)79-361 13 68
E-mail: ldejong@henneken.nl
Internet : www.henneken.nl

The UK Movers Since 1870
Weekly back loads to Holland
Worldwide removals  •  Domestic removals  •   Office removals  •  Storage

Henneken International Movers

P O R T U G A L
MAINLAND & ISLANDS

ALL EUROPE
Weekly Service
to/from
Portugal

Ask us now!!!

Tel: +351 21 923 6550
Email: info@global.pt

www.global.pt

ALLEN REMOVALS

TEL: 353 1 4513585

•   Weekly back loads 
U.K. to Ireland

•  Storage & Re-delivery
•   Porter & Hoist Hire in 

Greater Dublin area
e: info@allenremovals.ie    w: www.allenremovals.ie

WORLDWIDE RELOCATION • FINE ART & ANTIQUES SHIPPING

MALTA & GOZO

020 8832 2222

Regular groupage  
every week

Full destination services

Stephen Morris Shipping Plc, Unit 9, Ockham Drive,
Greenford Park, Greenford UB6 0FD

stephen@shipsms.co.uk  I  www. shipsms.co.uk

Trade rates to all European 
and international destinations

Get instant groupage rates online from www.foxtraderates.com
Receiving Midlands, Bristol, South Wales, Southampton, London

Contact Mike, Chris or Stephen on 
0800 1583374 or +44 1633 488100
Email: trade@fox-moving.com  Web: www.fox-moving.com

Wherever you are going, we are going too.

FULL LOADS • GROUPAGE • LCL • AIRFREIGHT

http://www.themover.co.uk
mailto:ldejong@henneken.nl
http://www.henneken.nl
mailto:info@global.pt
http://www.global.pt
mailto:info@allenremovals.ie
http://www.allenremovals.ie
mailto:stephen@shipsms.co.uk
http://www.shipsms.co.uk
http://www.foxtraderates.com
mailto:trade@fox-moving.com
http://www.fox-moving.com
mailto:european@bishopsmove.com
http://www.bishopsmove.com/
mailto:info@gandrremovals.co.uk
http://www.gandrremovals.co.uk/
mailto:removals@mcgimpseys.com
https://www.mcgimpseys.com/
mailto:bookings@sandersteads.com
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• Regular runs to all areas • Full or part loads 
• Receiving depot just off Jct 4 M20 ... or we collect
• All deliveries and collections carried out by our own crews
Phone Paul for advice and genuine delivery/collection times

paul@bearsbys.com

TRADE 
ROUTES 

TO ITALY
WITH AUSTRIA EN ROUTE 01622 870540 ‘WHEN SERVICE MATTERS’

JERSEY 
GUERNSEY 

ALDERNEY

Leatherbarrows

Leatherbarrows

UK collection, competitive groupage 
and direct service

sales@leatherbarrows.co.uk 
www.britannia.je

01534 630360

www.hamiltonsremovals.co.uk
0I379 855203 HAMILTONS

NATIONAL &  INTERNATIONAL REMOVALS

info@hamiltonsremovals.co.uk

COUNTRIES

COLLECTING TO ALL
DELIVERING AND

EUROPEAN
Full destination and origin services 

available for all container work

Regular service to Europe
Need Labour? We can supply

Storage facilities on the Algarve, Malaga & Alicante
For the best groupage rates please contact us

steve@roy-trevor.com  tel: 01925 630 441

WEEKLYSERVICE

Regular Trade Services to Regular Trade Services to
ALL EU COUNTRIES
Collection/delivery 
from your depot and 
clients’ residences

+44 (0) 1446 733330
enquiries@masonsmovingroup.co.uk
www.masonsmovingroup.co.uk

Memb No. M012

REGULAR LOADS TO 
UK & IRELAND

FULL AND PART LOAD
Contact: Liz Lambert 
Tel: 00353 45 874498 

Email: info@amcremovals.ie  
Web: www.amcremovals.ie  

PRICE MATCH GUARANTEED

DENMARK AND SWEDEN
• Regular runs, full or part loads

• Receiving depot just off J4, M20...or we collect
• All Journeys carried out by our own crews

Phone or email Paul for advice and  
genuine delivery/collection times:

paul@bearsbys.com

Britannia Bearsbys 
Tel: 01622 870540

http://www.themover.co.uk
mailto:paul@bearsbys.com
mailto:sales@leatherbarrows.co.uk
http://www.britannia.je
http://www.hamiltonsremovals.co.uk
mailto:info@hamiltonsremovals.co.uk
mailto:steve@roy-trevor.com
mailto:enquiries@masonsmovingroup.co.uk
http://www.masonsmovingroup.co.uk
mailto:info@amcremovals.ie
http://www.amcremovals.ie
mailto:paul@bearsbys.com
mailto:info@moverint.co.uk
http://www.moversint.co.uk/
mailto:sales@algarveremovals.com
http://www.algarveremovals.com/
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FOR SALE 
Removals & storage business in

North Wales & Chester area.
 

Family run business established in 1947
with an exellent reputation for both
domestic & commercial removals.

 
Three vehicles, containers & forklift truck.

 
Lease of offices & 5,800ft2  
warehouse for storage .

 
E-mail: 

admin@arthurowenremovals.co.uk
Phone: 07739 259190

The only self resourced weekly scheduled service 
to the Balearics receiving in at Ramsgate or we can 
collect, over 200m3 in five days! Depart UK Monday, 
trailer swap Wednesday back in UK depot for Friday. 
8 tranship vehicles on site, no access issues, no bull. 

Purely the 
Balearics 
Webbs International Removals Ltd & SL

Gareth Webb Ramsgate Depot: sales@webbsremovals.com; 
Bill Webb Mallorca: webbs@spain.cc; Web: www.william-worldwide-webb.com

SCANDINAVIA

0207 205 25 25
trade@topremovals.co.uk
www.topremovals.co.uk

COLOUR ADS
2 UNIT (60mm x 60mm)
£300+VAT FOR 3 MONTHS
£600+VAT FOR 6 MONTHS

£1,050+VAT FOR 12 MONTHS

MONO ADS
2 UNIT (60mm x 60mm)
£240+VAT FOR 3 MONTHS
£440+VAT FOR 6 MONTHS

£840+VAT FOR 12 MONTHS

COLOUR ADS
1 UNIT (30mm x 60mm)

£150 PER QUARTER

MONO ADS
1 UNIT (30mm x 60mm)

£120 PER QUARTER

The FORS Scheme has gained  
momentum rapidly and is here  
to stay - don’t be left behind.

Fast-track your company to join the  
4000+ FORS Accredited organisations  

across the UK and Europe with our  
specialist programme of audit  
preparation and assistance. 

Call 0800 612 5054 for an informal chat  
or visit www.blueappleconsultant.com

http://www.themover.co.uk
mailto:admin@arthurowenremovals.co.uk
mailto:sales@webbsremovals.com
mailto:webbs@spain.cc
http://www.william-worldwide-webb.com
mailto:trade@topremovals.co.uk
http://www.topremovals.co.uk
http://www.blueappleconsultant.com
mailto:russel.irving@relouk.com
http://www.relouk.co.uk/
https://www.parrs.co.uk/expresso-sack-trucks-c138
https://www.evosupplies.co.uk/
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MARKETPLACE/DIARY DATES

Cauliflowers grow  
so fast you can hear  

them doing it.
 

The first ATM  
was based on  

a chocolate-bar  
dispenser.

 
A sloth’s top speed  
is six centimetres  

a second.
 

The Earth seen from  
the Moon never seems  
to rise or set, but just  

hangs in the sky.
 

Only female hops 
are used to  
make beer.

DiaryDates 
E-mail your Diary Dates to nikki@themover.co.uk

Puzzle  
solutions
E P I C S A F F O R D S
X M I L N U
P P G B D R O N E
A R A C H N I D U C
N L T N A S H E N
S K E L E T O N H I
I S D B C C
O R O K L A H O M A
N O V E L R N L R

U P M O N G O L I A
S T E E D N K I G

D A E O E U
C O N T O U R K A R M A

9 4 7 2 6 5 1 8 3
6 5 3 8 1 7 4 9 2
8 2 1 4 9 3 7 6 5
7 8 4 6 5 2 9 3 1
5 9 2 3 8 1 6 4 7
3 1 6 7 4 9 2 5 8
2 3 8 9 7 6 5 1 4
4 6 5 1 2 8 3 7 9
1 7 9 5 3 4 8 2 6

Young Movers Conference 
11 – 13 May, 2017, Riga, Latvia

Self Storage Expo Asia 
16 – 18 May, 2017, Hong Kong

BAR Conference 
18 – 20 May, 2017, Cardiff, Wales, UK

EUROMOVERS International Conference 
25 – 28 May, 2017, Edinburgh, UK

MöLo International Trade Fair 
14 – 16 September, 2017, Kassel, Germany

IAM 55th Annual Meeting 
9 – 12 October, 2017, Long Beach, California, USA

European Self Storage Conference  
and Trade Show 
16 – 18 October, 2017  
Maritim ProArte Hotel, Berlin

FEDESSA European Conference  
& Trade Show 2017 
17 – 18 October, 2017, Berlin

The Movers & Storers Show 2017 
8 – 9 November, 2017 
Hanger ’42, Bruntingthrope Aerodrome, UK

We’ve dug up a few 
facts that we thought 
you may (or may not) 

find interesting.

LinkedIn profile:
Steve Jordan, Editor and Publisher at  
The Mover Magazine

Like us on Facebook: 
www.facebook.com/The Mover Magazine

Follow us on Twitter: 
@The_Mover_Mag

WWW.MAXIMOVER.CO.UK
01673 863300
NEW & USED VANS IN STOCK

PART EXCHANGE FINANCE LEASE 

DESIGN 
MANUFACTURE 
SALES
SERVICE 

COLOUR ADS
1 UNIT (30mm x 60mm)

£150 PER QUARTER

MONO ADS
1 UNIT (30mm x 60mm)

£120 PER QUARTER

http://www.themover.co.uk
mailto:nikki@themover.co.uk
http://www.facebook.com/The
http://www.maximover.co.uk/
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FREE LINEAGE ADS

LOOKING TO SELL YOUR REMOVALS 
AND STORAGE BUSINESS?   
PLEASE CALL 07831 255986 IN FULL 
CONFIDENCE FOR A QUICK 
DECISION. 

CITY & WEST END RELOCATIONS LTD  
company name for sale,  
sensible offers invited.  
Call Kevin or Alan: 0208 443 3122 

7.5 TONNE DRIVER/REMOVALS 
PORTER  
required for family run BAR member  
in CM16 area. 
01279 882822 ext 603 Jayne Arnold 

MV03ERU  
novelty number plate for sale. 
Call Mr Taylor on 01354 695698 

LOOKING FOR CLASS 1 OR 2 DRIVER 
FOR FULL-TIME JOB  
Local and long distance work.  
Call Scott on 0208 892 8931 or  
e-mail scott@centralmoves.co.uk 

NUMBER PLATE C4SES  
on retention for sale £6,000 no VAT.   
Tel: Michael on 020 8 492 9740 

ALLOY LOADING RAMPS AND SIDE 
TABLE  Two RA Alloy loading ramps 
in two parts £400 + VAT. Aluminium 
loading side table £100 + VAT.
Tel: 01803 665535  
 
REMOVAL/LIGHT TRANSPORT 
BUSINESS
Est 20yrs. Retirement sale, netting 
45k includes Iveco Hi Cube, asking 
30k, Dorset.  
Call 07500 337560

EXPERIENCED REMOVALS  
PORTER/DRIVER 
with CPC theory wanted for  
Sheffield company. 
Call 07932 589428  

 WANTED 250FT3 WAREHOUSE 
CONTAINERS 
Any quantity, good condition, collect 
anywhere. 01223 833777 or  
eh@warehousecontainers.com 

NUMBER PLATES: 
M3 VES (MOVES) M3 VER (MOVER) 
CALL MIKE ON 07973 848883 

EXPERIENCED HGV DRIVERS 
& PORTERS REQUIRED  
For busy Fine Art company in RM8. 
Excellent rates of pay!  
Please call Graham on 07984381502 

BUSINESS GETTING YOU DOWN? 
DEBT PROBLEMS? DON’T CLOSE 
DOWN. We buy/invest in struggling 
removal businesses. Turnover £500k+  
www.hahnbeck.com 07913 505084 

HGV1 REMOVALS DRIVER  
Required by BAR Company in BN8 
for Scandinavian work.  
Top rates of pay.  
Tel: 01825 880040 

VEHICLE FOR SALE
Volvo FH12, 1,450 cuft, LEZ compliant, 
left-hand drive, twin sleeper cab, full 
spec, 1998, 532,000Km.  
£12,500 ono, 
Call 07796 265801
 
INDOOR WOODEN STORAGE 
CONTAINERS WANTED
Any amount, top prices paid. 
CALL JOHN 01269 860248 

REMOVAL LORRIES FOR SALE
Several available, 7.5 & 18T.
CALL JOHN ON 01269 860248

VOLVO FL6 CAB AND CHASSIS
P Reg 1997. Current M.o.T. with  
5 demount ground loading bodies in 
need of attention, £9,000.  
Call 01255 220095/0797 1864585

WOULD YOU LIKE TO  
MOVE TO DORSET? 
7-5 ton and Class 2 drivers wanted.  
Phone Sandy’s Removals 
Gillingham 01747 822077 

FANCY LIVING & WORKING IN SPAIN? 
HGV1 driver with removal experience 
required to live & work in Alicante 
region of Spain. Working throughout 
Spain/Portugal & occasional return 
trips to UK.   
Tel 07790 013307 

 EXPERIENCED REMOVALS 
ESTIMATOR 
Required for busy London and  
Essex removal company  
(based in Essex RM13 postcode)
Call: 07815 739233

REMOVAL PORTER REQUIRED 
for Merseyside-based removal firm, 
contact Mark Brook on 07976 811 
635

REMOVAL DRIVER WANTED
Tooting London, immediate start , 
£18k to £23k. Ois Removals Ltd.  
Contact Oisin 020 89449713

FOR SALE: 
Heavy duty stair-crawler sack trolley, 
Ingersoll security padlock,  
transit blankets. Southwest London.   
Tel: Rick 07831 152026
 
HGV DRIVER WANTED. 
Experience essential. Local and long 
distance work. Family run firm in 
Romford, Essex. 
Tel: 01708 722277

EXPERIENCED HGV DRIVERS  
& PORTERS REQUIRED 
for busy London/Essex 
removal company 
(based in Essex RM13 postcode). 
Call: John 0207 160 2059

LOOKING TO RETIRE - SELL?  
Removals & Storage companies 
wanted Hampshire, Dorset, West 
Sussex.  Discretion assured.  
Call: Gavin 07779 007913
 

STORAGE SITES WANTED 
Anywhere south of Kings Lynn and 
East of Northampton, with minimum 
1 acre of freehold land.
Contact rick@paragon.land.

LOOKING TO BUY REMOVAL  
STORAGE DEPOT 
within 50 miles south of Manchester. 
Contact wdw@spain.cc
0034 619 247 823 

 GENUINE RETIREMENT SALE   
Removal & Storage Business, Suffolk. 
Freehold or Leasehold. With 
Planning Permission to double the 
size of the storage building. 
REF1828NR 
Tel 01163 360360
 
WANTED: 250FT3 USED WOODEN 
WAREHOUSE CONTAINERS, 
Devon and Cornwall area. 
Call Peter on 07790 498507 

2008 7.5T RENAULT MIDLUM 
273K, Euro4, LEZ, MOT Sep 2017,  
new Ad-Blue pump and injector. 
£18,500 + VAT.
Call Jamie on 01902 714555 for info

2001 MERCEDES SPRINTER 616 CDI, 
2 Pallet Luton Body, GVW 6T,  
Mileage 270K, recon engine.  
OIRO £6,000 + VAT. 
Call Jamie on 01902 714555 for info 

250FT INDOOR WOODEN STORAGE 
CONTAINERS WANTED
Good condition.   
Call Jack 07508 152552.
 
EXPERIENCED REMOVALS DRIVER/
PORTER
Banbury Area. 
Call Jack 07508 152552.
 
5 PALLET/2100 CUFT DE MOUNT ON 
DAF CF75 310 CHASSIS
3 man sleeper, 655km, New 1 year 
MOT, 52Reg, £4,500.  
E-mail: Tomb@bournesmoves.com.
 
INTERESTED IN SELLING? 
Removal & Storage Companies  
in Central & Greater London. 
Cash available for instant decision. 
Call in full confidence 07971 577 997. 

ARCHIVE STORAGE KITS FOR SALE
Approx 50 available to collect  
from Essex, £40 each. 
01621 868882  
Taxitruck Removals Ltd. 
  
LOOKING TO SELL YOUR REMOVALS 
AND STORAGE BUSINESS? 
West Midlands or surrounding area. 
Contact Andrew Hordern 
Removals: 07545 046533
 
PANTECHNICON 1999 DAF, 
VANPLAN SIX-CONTAINER
1 years’ MOT, LEZ compliant,  
£8,500 + VAT ono. 
Contact Bob at Britannia Neeves: 
01362 820020 or 07810 540405
 
NATIONAL MOVING COMPANY, 
LOOKING FOR MORE NATIONAL 
– INTERNATIONAL BUSINESS 
Running a fleet of 4+ HGV.  
Partners required throughout UK. 
For more details  
e-mail: 2017partners@gmail.com

NORTH YORKSHIRE  
REMOVAL COMPANY
Long established, excellent reputation. 
Modern 3.5 ton Mercedez Van. Good 
profits.Offers around £20,000.   
Clifford Lax 0113 2390330.

 EXPERIENCED WAREHOUSE 
SUPERVISOR 
working within a team of 6,  
required for well-established  
family run removals and storage 
company in HP5 Postcode.
Please email 
tomproche@hotmail.com.

OFFICE-BASED EXPERIENCED  
P/TIME TELE SALES 
required for well-established 
removals and storage company in 
HP5 area to chase up quotes.   
Please email  
tomproche@hotmail.com.

SALE DUE TO SEMI-RETIREMENT
Containers (250 ct ft), Fork Lift Atego 
12-ton truck.  
Tel: 07702 382439
 
2005 ATEGO, 12-TONS GVW 
3 Container + Space, Tail Lift,  
Double Sleeper. Immaculate. £12,750: 
thornberryremovals@hotmail.com.
 
SEEKING EMPLOYMENT  
IN THE NORTH WEST
38 years’ experience at all levels, 
National and International CPC 
holder wanting to relocate.  
References available.
Contact 07943 702772,  
dpb59@hotmail.co.uk.
 
2014 SDC BOXVAN
Tandem BPW axle, 4.0m overall 
height, furniture van spec. 
Call Aaron on 07720 736029.
 
350 CU/FT WOODEN STORAGE 
CONTAINERS FOR SALE
£60 plus VAT each. Internal Height 
8ft/Width 6ft/Depth 7ft 10 inch. 
Tel: 01327 704021, E-mail: 
Daventry@GersonRelocation.com.
 
WANTED 18 TONNE 5 CONTAINER 
REMOVAL LORRY
No older than 2001, contact 
Mark on 07973 623157.
 
RELOCATION ADVISOR – LEEDS, 
WEST YORKSHIRE
Excellent telephone skills, sales 
focussed, highly motivated,  
ambitious and competitive  
team player required. 
Email: Michelle McCartney – 
mmccartney@crownww.com.

MOVE MANAGER –  
RUISLIP, WEST LONDON 
Excellent customer service, 
communication and administrative 
skills, ability to work under pressure.
Contact John Morris:  
jmorris@crownww.com.

10 MONTHS MOT MERCEDES  
FOR SALE
£1,500 plus VAT. 
Contact Richard 07887 986586 

250 CUFT WOODEN CONTAINERS 
FOR SALE
good condition, North West. 
Contact Richard on 07887 986586 

  

FreeLineageAds
Lineage ads up to 20 words for sales and wants are free in The Mover.  
E-mail your advertisement to nikki@themover.co.uk.

http://www.themover.co.uk
mailto:scott@centralmoves.co.uk
mailto:eh@warehousecontainers.com
http://www.hahnbeck.com
mailto:rick@paragon.land
mailto:wdw@spain.cc
mailto:Tomb@bournesmoves.com
mailto:2017partners@gmail.com
mailto:tomproche@hotmail.com
mailto:tomproche@hotmail.com
mailto:thornberryremovals@hotmail.com
mailto:dpb59@hotmail.co.uk
mailto:Daventry@GersonRelocation.com
mailto:mmccartney@crownww.com
mailto:jmorris@crownww.com
mailto:nikki@themover.co.uk
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AND FINALLY ...

Tony Allen: And finally …

There’s no point in beating about 
the bush; my memory is slowly 
declining. I don’t mean the 

frightening descent that is evidenced by 
Dementia or Alzheimer’s, but a gentle 
deterioration that is brought about by a 
combination of a daily addition to the 
brain’s almost brimming filing cabinet 
together with a slow general deterioration 
as evinced by the rest of the body.

We are currently looking after my 
daughter’s Border Collie called Zac (I 
must finish writing that book!), and this 
morning we set off to the local woods. It 
was a lovely morning, sunny but crisp in 
that very April sort of way; white fluffy 
clouds scudding across an azure sky, and 
all of that. Anyway I parked the car and 
set off, full of the joys of spring (literally) 
and basking in the dappled sunlight.

I’d been walking for about a quarter of 
a mile and had just finished whistling my 
second song from Carousel which we’d 
seen the night before, when it suddenly 
occurred to me: ‘Where’s the dog?’ Very 
good question – and I pretty rapidly 
realised that poor Zac was still in the back 
of the car and was mightily pleased to 
see me when I returned!

To continue this selfless act of excoriation; 
I recently drove my car to the local refuse 
tip and when I arrived a rather burly 
attendant appeared in front of me and 
asked if I would like any help to unload; 
and I duly accepted his offer. With him 
standing at my side, I then opened the 
back of the car, and was rather mortified 
to notice that the only content was a pair 
of lonely and rather muddy wellington 
boots. My first reaction was one of 
embarrassed shock, which was rapidly 
matched by the look on the face of my 
burly attendant, which can only be 
classified as the familiar: ‘You’re having 
a laugh aren’t you?’ Although I must 
confess that I really wasn’t; in fact on the 
contrary. I then tried to explain how, 
unfortunately, I had omitted to load the 
rubbish into the car before I started out, 
but I’m afraid I was getting myself deeper 
and deeper into a rather humiliating hole. 
As I kept digging, the attendant’s face 
slowly transmogrified into another familiar 
expression, you know, the one which 
implies ‘Whatever is the world coming 
to?’ I would further add that my situation 
was not improved when, with a wicked 
grin he turned to me and said: “Anyway 
let’s get these wellington boots unloaded.”

The average adult brain weighs about 
3lbs (1.4kg) and is the most complex 
organ in the body. Through a multitude 
of neurons it stores information that 
essentially represents the sum total of 

your life. It’s quite remarkable really, and 
yet when I come out of the bathroom after 
my morning shower I’m never quite sure 
whether or not I’ve applied deodorant, so 
I go back in and do it again. Mr Coleman 
always said that he made his money out 
of mustard that was left on the side of the 
plate, and I’m sure that manufactures of 
deodorant must similarly benefit from 
incipient memory loss. 

Apparently ‘the human brain starts 
working the moment you are born and 
never stops working until you stand up 
to speak in public’. It is surprising - and it 
is a fact – that the subconscious part of 
our brain continues to work even when 
we are asleep and it’s obviously the reason 
why, if you have a problem, it’s better to 
sleep on it. Sound advice, I believe.

Ever forget somebody’s name? They 
come up to you; you know them; you 
can’t remember their name! The mind is 
peculiar, you knew it this morning. To 
make matters worse, they can remember 
yours. We have a problem, we use a 
substitute name: ‘There’. “Hello There.” 
Crikey I’ve got a problem, if somebody 
comes up and I have to introduce them, 
I’m in deep trouble. They do … You faint! 
Don’t worry I’m just being mischievous 
here. But do you know what? ‘There’ 
knows that you have forgotten their name. 
So what happens? Towards the end of the 
conversion, unaccountably, you suddenly 
remember that elusive name. At this 
moment, all subtlety goes out of the 
window, because you want to show them 
that you knew their name all along and as 
a result you use it to excess, and loudly - 
almost every other word. ‘Listen to me  
I know your name; I’ve always known it; 
I’m so pleased with myself; let me find 
somebody to introduce you to!’

So anyway that’s memory for you. But 
let’s not dwell on this too much because 
memory lapses are really a normal 
condition of the mind. You often hear 
people using the term ‘within living 
memory’. Well at least if our memory is 
living then we still have hope and of 
course we never know what a good 
memory we have until we try to forget 
something.

Thanks for the memory?

Ever forget somebody’s name? They 
come up to you; you know them; you 
can’t remember their name! The mind  
is peculiar, you knew it this morning.  
To make matters worse, they can 
remember yours.

http://www.themover.co.uk
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Or visit us at www.anglopacific.co.uk. London, Manchester, Glasgow
FREEPHONE 0800 707 6093

Our Services 
u Money back guarantee in the event of delayed delivery (terms & conditions apply)
u Continuous receiving in London, Manchester and Glasgow
u Worldwide LCL, FCL and airfreight services
u Regular groupage services to Australasia, North America, South Africa, S.E. Asia, Dubai, Cyprus
u On-line sailing schedule updates and shipment tracking

Memb No: A026

Trade Secrets 
Find out what you can achieve on-line with 

our trade groupage shipping services,
and make sure you’re in the know.

We’ve been in the business for 
35 years and offer frequent 

sailings on all routes to major 
destinations worldwide.  

 
We’ll arrange shipment on the vessel 
promised and nominate reliable FIDI 
agents at destination. With depots in 

London, Manchester and Glasgow we 
offer a competitive groupage solution 

wherever you are located.  
 

At Anglo Pacific we understand 
your business and will ensure 
that your goods are handled 

professionally from start to 
finish.

 
Visit our website or simply call 

our friendly experts and 
get the facts. 

Trade secrets A4 Full Bleed.indd   1 12/09/2013   12:16
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