Missing out on Lawyers not International Motoring red
currency exchange B cashingin Movers Convention [ tape slashed
Page 8 Page 20 Page 22 Page 32

T I M Issue 011 February 2012 www.themover.co.uk

INTERVIEW:
STEPHEN GRAY

Steve Jordan talks to Anglo
Pacifics MD in London.

Page 26




THE
CHANNEL ISLANDS;
MALLORCA,
MENORCA, MAINLAND
SPAIN AND FRANGE;
IBIZA,
PORTUGAL, CYPRUS,
ITALY, CANARY ISLANDS
AND NORWAY.

Channel Islands Daily Service

Contact Danny or Adam

Portsmouth +44 (0) 23 9266 3221 Guernsey +44 (0) 481 736868
Jersey +44 (0) 1534 484002 Isle Of Wight +44 (0) 1983 329008
Email portsmouth@whiteandcompany.co.uk

Web www.whiteandcompany.co.uk

Weekly and Regular Service

Contact Graham, Robert or Lyn
Telephone +44 (0) 1202 576514
Facsimile +44 (0) 1202 574011

Email spain@whiteandcompany.co.uk
Web whitesmovingandstorage.com




www.themover.co.uk © February 2012 @ The Mover 3

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

CONTENTS
Contact Details: INTER‘" EW: $!}
Editoral STEPHEN GRAY L

Contributions on all aspects of

the removals and storage industry Editor Steve Jordan talks to the managing director
are welcomed, together with of Anglo Pacific about running one of the UK's
photographs fappropriate. largest migrant destination specialist removers

Please contact Steve Jordan, Editor

o 4 LEADER: Sadness and delight 31 LIFEON THE FRONTLINE:

- - Glenn Biggs of Pluscrates
Deadline: 6  UKNEWS: | 2

The deadline for article submission s the Slow UK recovery predicted 32 ON THE ROAD NEWS:

TIstofthe month preceding publication. Harrow Green move the Gwent Archives Motoring red tape slashed
Contact Details: Crown'sPacker of the Year' winner New traffic sign rules
Advertising 8  BUSINESS: Tacho calibration fees derequlated
;?gaas”ei';?:g”;iﬁ;ﬁ ngkmgs’ Many removal firms are 33 THEPASTIN PICS:

Tel- 01908695500 ::niss;ingf outon revenue John Mason and wooden lift vans
E-mail: adverts@themover.co.uk rom referring customers .

. to currency brokers 34 on THE ROAD NEWS: .
Deadline: ' Most drivers care about fuel consumption
iTSh;hgggf;ﬂfgﬁ:;f;:;hf;:ms;LﬂbjincgﬂOn 10 uknews: Police get cash to reduce motorway delays

o : FSA mortgage proposals
Artwork for advertsis required by the . 36 INTERVIEW:
8th o the month preceding publication. P’°Cl!’ex National 2012 Rob Lane of Britannia Lanes
o Tackling late payments _ !
Disclaimer: ; talks about how innovation
i el Beware of labour providers O
pinions expressed n e Mover Pound Gates achieves chartered status helps his business keep the
are not necessarily those of its reccession at bay
publisher, unless stated otherwise. 1 6 NEW FEATURE:
Published by: Introducing Timeline 2012
TheWordsWorkshopth.d g 37 Mp\(lNG MOV!ES:
26Swanwick Lane 1 8 UK NEWS: Mission: Impossible - Ghost Protocol
Brougfiton VAT online is coming
- 38 s
1
Alrghtsreserved: 20 INTERVIEW: tells how his firm makes
v Nick Ritson of law firm Austin Ray replies a better blanket
reprodu(ed, stored ortransmitted in any tO Matt FalZey’S dalm that |awyerS (aSh |n
form without the prior written permission on weekend dep05ItS 39 PRODUCT NEWS:
ofthe publisher. 2 2 .

- INTERNATIONAL NEWS: (arpet protection
I e e ‘Remarkably Indonesia’ exhibition Olympic delivery routes software
fﬂkzec\ggfvsew orshopLidby Cars are now dangerous goods 41 _

E-mail. talk2ilike@btopenworld.com Container lines form alliance g(?mu ? rggxr?(nsiol:zsu} story about idiom
Tel: 01908675854 UK ships to have armed guards
30 INSIGHT: 42 PEOPLENEWS:

Deputy Editor David Jordan New appointment at Santa Fe in India

offers his top ten driving tips DIARY DATES

for those who don't have 43 pIDYOU KNOW?

the benefit of CPC training
www.themover.co.uk 44 MARKETPLACE

Simpson Packaging.... . MoveEase

Pound Gates Insurance... . MrBox.....

Trucksmith.... . Brytor International Moving
White & Company Mac’s Truck Sale - Master Cover Insurance
Basil Fry & Company.. Reason Global Insurance .23 The Mover brochure design service
—— Quartix. Matthew James Removals & Storage...24/25  Vancraft

o e o L LSt o L Excess International Movers . Pluscrates Anglo Pacific
| e —




4  The Mover @ February 2012 © www.themover.co.uk

©0000000000000000000000000000000000000000000 ©0000000000000000000000000000000000000000000000000 0000000000000 000000000000000000000000 .

LEADER

Sadness and
delight

©0000000000000000000000000000000000000000 000

Steve Jordan, Editor

ebruary is traditionally the time when removals

companies have the cleanest vans: they have no

work. So if you are looking at an empty order
book this month, you are probably in good company.
But, nevertheless, reports [ receive seem to indicate
that people are doing OK in general, with a few notable
exceptions. I was saddened to hear of Aussie Man & Van's
slip into administration just before Christmas. Let’s all
wish them well and hope they can turn it around.

This month I am delighted to include a report on the
government’s slashing of motoring red tape following
on from its hatchet-job on the health and safety regulations
also announced recently. We've been locked in ‘crazy’
for too long in my opinion and it’s refreshing to see a
little common sense returning at last.

Talking of common sense: have a squint at the story on
currency exchange. If you are doing international moving
and are not making commissions by helping your
customers transfer their money, you should be. Looks
to me like a ‘no brainer’ as our American friends say.

In the interest of balance, and in response to Matt
Faizey’s comments a couple of months ago about lawyers
pushing customers into Friday completions for their
own gain, [ interviewed a lawyer on the same subject.
An interesting response [ thought in this issue. I am
now focussing in on my next victims: estate agents.

[ am ashamed to say that I did not hear about Jim
McCluskey’s death at the beginning of December. I
didn't know Jim well but he was one of the icons of our
industry and, had I known, I would have treated his
passing with the respect he deserved. My apologies to
his family for the omission and thanks to Jim for the
colourful moments we shared.

Finally, we did advertise a feature this month on
‘workwear” however it had to slip to March —so there’s
still time to advertise if you are quick. Here also is
advance notice of our forthcoming feature in April on
‘self storage’, including an interview with Rodney Walker
from the Self Storage Association. If you have any editorial
contributions please get them to me by 5 March.

Steve Jordan

House prices up

1.5%in 2011

According to the latest house price index from Rightmove, UK
house prices fell by 2.7% in December, leaving overall prices up
by 1.5% year-on-year compared to the same period in 2010.

@ The housing market will face continuing uncertainty in 2012.

ightmove predicts that

prices will rise by 2%

next year, with prices

underpinned by a
shortage of new sellers. Mortgage
availability is expected to remain
difficult, with low interest rates
continuing to limit repossessions to
below 40,000.

The number of property transactions
is forecast to remain at 2011 levels,
but Rightmove describes the outlook
as “uncertain as the Eurozone
concerns weigh on home movers'
decision making”.

In the longer run, the UK will
continue to suffer from a shortage of
housing. House building numbers
are still failing to keep pace with
the increase in the number of
households, and the shortfall gets
Worse every year.

Both the government’s new plans
to boost house building by easing
planning restrictions and the
introduction of a mortgage indemnity
guarantee scheme have yet to be
tested by the market. If the Eurozone
economy suffers a major shock and
unemployment levels soar, then we
may see higher levels of immigration
from European workers looking for
jobs, putting further pressure on
the UK’s housing stock, particularly
in London and the South East.

“..the number of
mortgage-ready
buyers you can attract
is now dictated by

the type and size of
property that you
areselling.”

Miles Shipside

®000000000000000000000000000 0000

Miles Shipside, Director of
Rightmove explained: “The market
fragmentation caused by the credit
crunch means that success in
selling now requires a very careful
and complex local market analysis.
As always it involves location, but
the number of mortgage-ready
buyers you can attract is now
dictated by the type and size of
property that you are selling. With
all but the most appealing properties,
pitching at too high a price and
waiting for offers is a route to
stagnation. Four years of increasingly
dire economic news have also
trained consumers’ brains to look
for stand-out value from day one of
marketing.”

Read The Mover online at www.themover.co.uk
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NEWS: UK

@ Economies will struggle to cope with slow growth, says the Forum of Private Business.

What’s in store in 2012?

While the 2008 recession was not as deep or prolonged as the
infamous 1930s Great Depression, the UK’s economy is in danger
of taking farlonger to recover this time round.

hat is the warning from

the Forum of Private

Business’s Economic

Adviser, Professor Phillip
Wyman, as he looks to 2012 and
what the New Year has in store for
small businesses.

Professor Whyman, a lecturerin
Business and Economics at the
University of Central Lancashire, is
forecasting another stormy 12
months for SMEs as the UK, European
and world economies struggle to

cope with prolonged slow growth,
the euro debt crisis, plummeting
consumer confidence and spiralling
unemployment.

“The current economic situation
is serious,” said Professor Whyman.
“GDP growth for 2011 is likely to
come in below 1% once figures are
in, and predictions for next year
range from 1.2% to 0.5%, with the
Office for Budgetary Responsibility
(OBR) predicting 0.7% as its mid-
point forecast. “This is very weak

“Job lossesin the
public sector have not
been compensated for
by arapid expansion
in private sector
employment...”

Professor Phillip Whyman
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Does anyone really understand economics?
By David Jordan, Deputy Editor of The Mover.

o, yetanother gloomy forecast
froman experteconomist warning
usall of bad times to come and
even predicting withinafew
percentage points what GDP growth will
be during the next
twelve months.
Asmentioned
in Professor
Whyman's
artide

the Office for Budgetary Responsibility
(0BR)-the quango set up by the
governmentin 2010 to monitor public
finances and the economy - isnow
predicting growth for 2011 will be below
1% with a figure of 0.7% for its mid-point
2012 forecast. Well that’s not what they
said atthe end 0f2010 when
Chancellor George Oshorne
announced in hisautumn
statementthatgrowth
in2011would be
2.1%-revised down
froman earlier OBR
figure 0f2.3%-and
thatgrowthin

2012 would accelerate to 2.6%; increase
furtherto2.9%in 2013 and slow down to
2.7%in 2014. According to Professor
Whyman the 0BRalso predicted overa
yearago thatjoblossesin the publicsector
would be compensated for by arapid
expansion in the private sector, something
that has dearly not come to pass.
Itseems that forecasting what is
happeninginthe economyis not, to putit
mildly, an exactscience. The truth s there
are so many variables and unpredictable
factors that Albert Einstein himself would
find it well nighimpossible toarriveat
any meaningful figures. Tomake matters
worse the pundits, induding the governor

indeed, and indicates that the
economy is more fragile than most
commentators realised.”

As a consequence Professor
‘Whyman said he expects UK
unemployment to reach 2.9 million,
a figure he says is down to private
sector expansion stalling in the
face of global uncertainty —but less
than the 3 million plus predicted by
other economic commentators.

“Job losses in the public sector
have not been compensated for by
arapid expansion in private sector
employment, as predicted by the
OBR a year or more ago, and it's
not surprising why this has not
occurred,” he explained. “Employers
base investment and hiring decisions
upon expectations for the future,
and, with the current weak trading
conditions, external factors such as
the eurozone crisis, falling consumer
expenditure and a continued
reluctance for financial institutions
to provide inexpensive loans for
expansion purposes, these
expectations are unlikely to improve
in the near future unless something
changes.”

“What is becoming increasingly
apparent is that, while the 2008
‘credit crunch’ recession was not as
deep as the ‘Great Depression’, the
UKis in danger of suffering a far
slower, more sluggish recovery. This
could be potentially more damaging
in the medium term.”

He concluded: “Ultimately,
economic activity depends upon
demand. If aggregate demand is
too low, government needs to step
in to make up the shortfall. This is,
however, a tricky balancing act.
2012 may well show just how good
- or not - the government is at it.”

of the Bank of England, Mervyn King,
nevertire of spreading gloomand
despondency based on figures thatare
shown time and time again to be wrong.

Sowhat should we make of it all? Well
first we should take everythingwitha
very large pinch of salt. Most business
owners | speak toare doing quite well
andare cautiously optimisticabout the
future. Whileitmaynotbeatime to
order that new Ferrari, puttinga hold on
everythingbased on what the 0BR boffins
say will only make things worse. Let's
approach the rest of 2012 with a spirit of
optimismand not listen too closely to
what the experts say, afterall they've
beenwrong before!

Read The Mover online at

www.themover.co.uk
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@ The new Gwent Archives site in Ebbw Vale.

Traceability the key
to major archive move

Harrow Green planned and carried out the sequential move of
7km of archival material to a new home for Gwent Archives. The
project was completed over a six-week period.
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he magnificent new facility
in Ebbw Vale will provide
the ideal environment for
users to access a unique
collection of documents. With
state-of-the-art storage and a modern
archive conservation studio, the
Gwent Archives collection will be
preserved for future generations.
The challenge for Harrow Green
was to pack thousands of individual
items in strict sequential order for
transportation and relocation in
exactly the right place in the new
storage facility. “The art of planning
a complex sequential move is to
ensure complete traceability of
every box and each item at every
stage of the move, in and out of
buildings, on and off shelves,” said
Stephen Noake, Harrow Green's
relocation consultant on the project.
Often for moves of this size Harrow
Green will provide a managed
barcode system using proprietary
document management software.
In the case of Gwent Archives,
Harrow Green worked with the
client’s own barcode identification
system. Every item was scanned,
along with its original shelf position,
and scanned in at the final location
in the new premises. Data was
output to Excel spreadsheet to
create an instant location database.
Gwent Archives is a unique
collection of books, paper documents

/4

The art of planning
a complex sequential
move is to ensure
complete traceability
of every box and each
item at every stage
of the move...”
Stephen Noake
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and parchment ranging from the
12th century to the present day.
Special procedures were put in
place here, as in all archive, library
and museums moves, to ensure
maximum security and safety for
the collection. “No material was left
outside secure storage areas, either
in the original loading areas or at the
final destination, out of unsupervised
hours,” said Stuart Fitton, Commercial
Manager for Harrow Green in the
south-west.

The County Archivist was very
happy with the result. “Harrow
Green was appointed on the strength
of their experience of similar projects
and their competitive pricing. They
proved to be a great team of people
who managed the sequential move
efficiently over a tight six-week
schedule.”

www.themover.co.uk
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John strikes it lucky in
packing competition
Leeds-based Crown Relocations Packer, John McNamara,

haswon theftitle of ‘Best packerin the UK and Ireland'at
Crown'sannualPacker of the Year'competition.

@ Left toright: Steve Slade, Environmental Compliance Manager; winner John McNamara and David
Hollins, Regional General Manager for the Southern Region.

ocal man John —who
works in the Middleton
Grove Road office —
fought off tough
competition from expert packers
across the country to claim the
title in the company’s fourth
annual regional competition.

The contest, held at Crown
Relocations’ Enfield branch,
brought together the best Crown
packers from around the UK and
Ireland to spend a day competing
against each other. The packers
were challenged with the tricky
task of wrapping a brand new,
reproduction glass fronted
grandfather clock and were
judged on their speed and
efficiency, use of correct tools
and materials, manual handling
and neatness of the finished item,
among others.

The two highest scorers from
the heats went onto the final
round, where John found himself
up against fellow Leeds colleague
Darren Keating. The final round
saw the expert packers having to
place the clocks into crates, seal
them and then manoeuvre the
clocks carefully through the
narrow corridors of the buildings,
finally loading them into the van.

After a demanding final round
that saw both finalists achieving
the same scores, John came out

on top to claim the ‘Bob Hall
Memorial Packer of the Year
award and a £500 cash prize,
after judges claimed he ‘added
the Crown touch’ of acid free
tissue to the face of the clock, as
well as putting Silica gel packages
near the workings of the clock to
protect it.

John commented: “All of the
packers in the competition were
very experienced so I am thrilled
to have won this award. The
competition is a great way for the
company showing staff that they
recognise our skills and hard
work and it’s great to learn from
other contestants from around
the UK and Ireland too.”

Karen Campbell, Branch
Manager, Crown Leeds said:
“We are delighted that both John
and Darren reached the final, it
stands as great recognition of the
quality of service that our team
here in Leeds presents. John
should be very proud of his well
deserved achievement.”

The Packer of the Year
competition was introduced in
2007 to commemorate the life of
Bob Hall, an employee who
worked for Crown Scotland for
over 20 years. Sadly, Bob passed
away in 2006 after a period of
illness and it was felt that this was
a fitting way to remember him.
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BUSINESS: CURRENCY EXCHANGE

Are youmissing outon
currency exchange referral fees?

Removal firms dealing with customers moving to or returning from overseas could be earning
valuable extra cash by referring clients with money to transfer to a specialist currency broker.

espite the pressure on

profits in the moving

industry it seems there

is little appetite for this
important and lucrative added value
service. While the larger moving
companies have established
relationships with currency brokers
over many years, smaller operators
seem reluctant to get involved and
are missing out on referral fees that
can often amount to more than the
profit on the move itself.

And it's not just about making extra
profit, the benefits to the customer
can be considerable, it really is a
win-win situation for everyone
involved —unless that is you happen
to be a banker. Most customers are
not even aware of the existence of
currency brokers and simply
contact their bank when they move
to another country and need to
transfer funds. Few realise there is
an alternative and that the fees the
banks charge are likely to be up to
5% higher than they need to pay.
Someone transferring £100,000
therefore could save £5,000 simply

“...our most successful introducers are
removals companies because they're talking

by switching to a broker and most
importantly a significant rebate
would be paid for the introduction.
Removals companies are in an
ideal position to refer potential
customers to currency brokers and
inreturn receive a fee based on the
profit from the transaction. One
leading company keen to expand
its network of introducers from the
moving industry is West Country
based TorFX, which already boasts
some of the country’s largest
removals companies among its
partners. “A good percentage of our
business comes from referrals,” said
Colin Lawrence, Head of Business

to potential clients just before
they move house and that
invariably involves moving
large amounts of money.”
Colin Lawrence, TorFX

Development at TorFx. “We have
partnerships with people like visa
agents, accountants, wealth
managers and so on, but our most
successful introducers are removals
companies because they're talking
to potential clients just before they
move house and that invariably
involves moving large amounts of
money.”

Arranging insurance cover for
clients moving overseas is a long
established source of revenue, so it
is surprising that more removal
firms don't offer currency exchange
services as well. Two seminars,
which were to have been given at

the The Movers and Stores Show in
Telford last year by a leading currency
broker were cancelled when no one
- other than a reporter from The Mover
- turned up for the presentations!

It is indeed puzzling, especially as
the only thing the moving company
has to do is briefly introduce the
service to the client and obtain his
agreement to be contacted by the
broker —they do the rest. TorFX also
pay an estimator’s fee in addition to
the amount paid to the removal
company, so there is every incentive
for the people on the front-line to
get involved. In the case of TorFX,
referral fees are also paid for any
subsequent business placed by the
client, even if it takes place several
years after the initial introduction
was made.

So, if you're in the overseas moving
business and you don't already have
an arrangement with a currency
broker, what are you waiting for? You
could be earning more money from
the move, giving your customers a
better service and stopping the
banks having it all their own way.
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Procurex
National
2012

This year's Procurex
exhibition will take place
on13and 14 March
attheNEC.

forthe publicsectorand, assuch,a
greatplaceforthemoving companies
thatserve that market tobe seen.

Now nits third year, Procurex
National continues to inform, shape
and direct publicprocurementacross
the UK. The organisers say that it will
attractover 3,000 key decision
makers, end users, procurement
practitioners and policy makers
spanning the entire UK publicsector
landscape. It will give the key decision
makers operating throughout the UK
an opportunity to meetsuppliersata
time when the publicsectoris
shrinkingand procurement professionals
areundersignificant pressure to
perform.

Shell scheme positions are available
from £995 +VAT and attendance for
visitorsisfree.

Visit www.procurexnational.co.uk.

Shredding
Standard

achieved

ppleyardsof Hull hasrecently
Abecome thefirst Britannia

Memberand one of onlyafew
removal companiesin the UKto
obtain the BSEN 15713 standard for
the secure destruction of confidential
material.

Now this standard has beenachieved
thesales teamare looking to expand
into many companiesin the regionto
offerthem secure shredding services
for theirfiles and records.

Itisthe exhibition for procurement

Read The Mover online at

www.themover.co.uk

www.themover.co.uk
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FSA proposals on mortgages

The Financial Services Authority (FSA) has revealed the latest
proposals of its Mortgage Market Review in a bid to prevent a
return to the risky mortgage lending seen during the boom.

@ The FSA wants to ensure that prospective buyers get the right advice and information at the right time.

consultation on the

proposals laid out in the

review is open until 30

March, 2012. The
proposed measures are designed to
ensure that prospective buyers get
the right advice and information at
the right time, and to ensure that
lenders check whether borrowers
can afford the repayments they are
signing up to.

The original proposals have been
amended following feedback from
lenders, consumer groups and
other stakeholders, and this latest
round are now open to opinion.
There are three principals at the
core of the proposals, which are:

+ Lenders must assess affordability
- no more self-assessment
mortgages;

+ Any assessment should account
for future interest rate increases;

« Interest-only mortgages should
be assessed on a repayment basis.

Commenting on the proposals,
Lord Turner, Chairman of the FSA
said: “We believe that these are
common sense proposals which
serve the interests of both lenders
and borrowers. While the excesses
of the pre-crisis period have largely
disappeared from the current market,
it is important to ensure that better
practice endures in future when
memories of the crisis recede and
the dangers of poor practice return.”

“The three key proposals are, we
believe, the most effective way to

“Whilst there is
much detail to be
pored over, the FSA's
new proposals seem
to strike broadly the
right balance.”

Paul Smee
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tackle the problem of risky lending,”
Lord Turner continued. “But it is
essential that we understand what
their impact would be - how many
consumers would be protected
from the distress of arrears and
repossessions, and, how many
consumers who could have afforded
a mortgage might have to take out
a smaller mortgage or to delay their
purchase. The estimates are
inherently uncertain, but they
suggest that the new rules would
have only a marginal effect in
current market conditions - and

Opinion

the moving industry.
Steve Jordan, Editor

particularly so for first time buyers
- but would act as a significant
constraint if market practice were
in danger of returning to the 2005
to 2007 pattern. That pattern of
effect would be a highly desirable
one. We are however particularly
keen that lenders provide their
detailed assessment of the likely
impact of these proposed rules.
Then the FSA will be able to make
appropriate final decisions.”

Welcoming the revised proposals,
Director General at the Council for
Mortgage Lenders (CML), Paul
Smee said: “Lending needs to be
responsible and done in a way which
protects consumers. Rules need to
be practical and avoid unintended
consequences. Whilst there is much
detail to be pored over, the FSA's
new proposals seem to strike broadly
the right balance. If lenders are to
make their contribution to
improving the supply of housing and
to the wider agenda for economic
growth, then they need a regulatory
framework which also supports that
objective.”

Although these proposals may be sensible in the long run,
and probably inevitable, they are unlikely to encourage more
people to move house and, therefore, will do little to boost
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@ Asnowy Westminster Bridge last winter.

London prepares
for cold weather

With February traditionally being the month when the snow falls,
the Mayor of London, Transportfor London (TfL) and London
Councils—the body representing all 32 of London's boroughs

and the City of London - have set out the measures underway to
keep Londonmoving during any coming bad weather.
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he organisations have co-

ordinated plans, developed

alongside the local borough

councils, the emergency
services and Network Rail, designed
to ensure the transport network and
a network of key routes remain open
throughout even the most severe
weather. This includes roads and
footways around bus garages and
stations, hospitals with accident and
emergency departments, railway
stations and police, fire and ambulance
stations across London.

TfL, which is responsible for the
580km network of London’s Red
Routes, has stockpiled more than
22,000 tonnes of salt within its
London depots before winter kicked
in. Last year TfL also created a
27,000 tonne pan-London Strategic
Salt Reserve, which remains fully
stocked and untouched. This is
ready for deployment and capable
of supplementing stocks held by
the boroughs. The amount of salt
stored by London’s local authorities
has been boosted, taking London’s
total stock to over 100,000 tonnes.

Across London, a fleet of 40 gritters,
all of which can be fitted with ploughs,
as well as gritting quad bikes, flat
bed trucks and teams of gritlayers
will operate across Transport for
London’s major road network.

Mayor of London, Boris Johnson,
said: “Across the length and breadth
of London's roads and rails and

“Across the length and
breadth of London’s
roads and rails and
Tube, hundreds of
workers will be toiling
across the winter...”
Boris Johnson
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Tube, hundreds of workers will be
toiling across the winter, ensuring
that commuters can commute,
shoppers can shop and tourists can
continue to tour our great city. With
more than 100,000 tonnes of salt
across the capital and an army of
gritters, de-icers and specially
adapted Tube carriages, together
we will ensure that coordinated
and swift action is taken to keep the
capital moving.”

Peter Hendy, London’s Transport
Commissioner said: “We have made
detailed preparations for harsh
weather conditions and have well-
rehearsed procedures. Working
closely with London’s boroughs,
we've ensured that there is a fully
co-ordinated response for all modes
of traffic across the capital, as well
as a 27,000 tonne salt reserve for
TfL and the boroughs to fall back
on should supplies run low.”

www.themover.co.uk
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Young European Truck

Driver Competition returns

The Young European Truck Driver Competition (YETD),
Scanias flagship driving skills and road safety event, is

returing once againin 2012.

s in previous years, the

ultimate prize will be a

brand new Scania R-

series truck valued at
100,000 euros. This vehicle will
be competed for by the top
performing driver from each
participating European nation at
the YETD 2012 Final, which will
be staged at the headquarters of
Scania in Sweden in September
2012.

Each competing nation will send
one contestant to the YETD 2012
Final. To secure this highly sought
after place, drivers first have to
prove themselves as the best in
their country by winning their
local national final, entry to
which is gained by way of online
qualification.

For UK drivers, the process
begins by registering at www.
scania.co.uk/yetd and completing
a testing set of theory questions.
The ten highest scoring entrants
will be selected to compete at the
UK National Final, which will
take place at the Heritage Motor
Centre, Gaydon, Warwickshire
on 23 June, 2012. Only one online
entry per driver is allowed and in
the event of a draw a tie break
will come into effect.

Those qualifying for the UK
National Final will pit their skills
against one another in a contest
designed to test their ability to
drive economically and operate
safely and efficiently at all times.

Previous YETD winner Colin McKeag.

The winner of this event will be
named Young UK Driver of the
Year and invited to represent the
United Kingdom at the YETD
2012 Final.

Entry to the UK-arm of YETD is
open to all young truck drivers
meeting the following criteria:

» Bornin 1977 or later;

« Holder of a Category C+E
driving licence;

» UK resident;

» Available for the UK Final (22-
23 June) and the YETD 2012
Final (6-9 September) should
they qualify.

“In addition to offering a highly
desirable top prize, YETD seeks
to uplift professional driving
standards and thereby contribute
towards improved safety on our
roads,” said Hans-Christer
Holgersson, Managing Director
of Scania (Great Britain) Limited.
“As such, Young European Truck
Driver is not only an attractive
competition for young drivers
but an important one too, and I
would therefore encourage as
many as possible to enter.”

Since its creation in 2003,
YETD has spawned a series of
similar competitions around the
globe and now forms part of a
programme known as Scania
Driver Competitions. In 2012, it
is anticipated that a total of
55,000 drivers from 47 nations
will compete in Scania Driver
Competitions worldwide.
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EU Parliament
visit for BAR
Members

BARmembers have the
opportunity of visiting the
European Parliament in
Strasbourg on 13 March,
2012 ataneventhosted
by Mike Nattrass, the
MEPwhoisalsothe
keynote speaker atthe
BAR conference this year
inWindsor.

AR says that there are 30 places
Bavailable. The group package

hashbeen puttogethertravelling
from London on 12 March by Eurostar
and staying at the Holiday Inn
Strashourg City Centre, returning to
London on 14 March. Packages start
from £746 forone personand £1,013
fortwo people sharing. BAR says this
isagreat opportunity tosee the EUin
action and also visit one of France’s
mosthistoriccities. Strashourgiis the
capital and principal city of the Alsace
regionin eastern Franceand is the
official seat of the European
Parliament. Strashourg’s historic city
centre, the Grande le (Grand Island),
was dassified aWorld Heritage site by
UNESCOin 1988, the first time suchan
honourwas placed on an entire city
centre.

Bookings can only be made by
telephoning BAR Commercial
Departmenton 01923 699483. Full
paymentwill be required by credit/
debit card at time of booking.

Read The Mover online at

www.themover.co.uk

Tackling late payments

A group of leading organisations have joined together to
urge the government to tackle the growing problem of late
payment in orderto help small firms survive, grow and

drive economicrecovery.
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@ The money owed to small and medium-sized enterprises has risen 10% in the last 12 months.

he industry bodies,
including those representing
UK-based suppliers, have

written to the Business
Minister, Mark Prisk, to call for a
plan of action to address late
payment, which decimates small
firms’ cash flow.

New data from Graydon UK, a
credit reference agency, shows that
76% of respondents believe the
government is not doing enough to
protect UK businesses from late
payment. This is despite 51%
reporting that the problem has
become worse during the past year,
45% that it could threaten their
ability to invest in their businesses
and 20% that it could prevent them
from continuing trading.

In addition, recent research from
the payment body BACS shows that
late payment to small businesses,
mainly originating from large
companies at the head of supply
chains across a broad range of
sectors, has hit an all-time high.
The company’s figures show small
and medium-sized enterprises
(SMEs) are now owed a total of
£33.6 billion in outstanding invoice
payments —arise of 10% in the last
12 months and the highest figure
since records began in September
2007.

This is backed by recent research
from the information company
Experian, which found that late

“It is time to tackle
the problem once
and for all so that
prompt payment
becomes the norm,
unless there are
good, justifiable
reasons otherwise.”

Phil Orford

0000000000000 0000000000000000000

payment among UK firms of all
sizes increased by almost a day on
average during July, August and
September 2011, compared to the
April to June period. Yet the same
figures show the UK's smallest
businesses —those with one or two
employees —managed to limit their
late payment of bills to just half a
day, representing the lowest rise
during the period.

Comment

be supporting?

Further, with the use of credit
checks more than doubling since last
year in response to increasing late
payment, a survey from Experian and
the Institute of Credit Management
(ICM) has found that small firms are
more than twice as likely to suffer
as a result of significant variations
in credit scores.

“There is mounting pressure on
the government to crack down on
the growing corporate late payment
culture, which is already a huge
problem for small businesses and
is in danger of becoming endemic,”
said Phil Orford, Chief Executive of
the Forum of Private Business.

“Late payment and enforced
retrospective changes to payment
terms and conditions force firms
out of business, plain and simple. It
is time to tackle the problem once
and for all so that prompt payment
becomes the norm, unless there are
good, justifiable reasons otherwise.
In addition to the actions we want
ministers to take, we recognise
there are proactive steps available
to business owners, including
implementing proper credit
management and credit checking
procedures, but there is clearly a
culture of fear when it comes to
naming and shaming large late
payers.”

He concluded: “We are also
urging anyone subjected to this
kind of treatment to tell us about it
—we're not afraid to take these
companies on.”

The organisations backing the late
payment campaign are: Graydon UK
Ltd; Lloyds TSB Bank PlIc; the Asian
Business Federation, the Brewing,
Food and Beverage Industry
Suppliers Association; the British
Home Enhancement Trade
Association; the British Printing
Industries Federation; the Business
Woman's Network; the Federation
of Master Builders; the Federation
of Petroleum Suppliers; the Forum
of Private Business; the Institute of
Chartered Accountants in England
and Wales; the Institute of Credit
Management; PCG —the Voice of
Freelancing; the National
Association of Commercial Finance
Brokers; the National Farmers’
Union; the National Pig Association
and the Tenant Farmers Association.

BAR is conspicuous by its absence here. Is tackling the
corporate culture of late payment something it should

Have your say at comment@themover.co.uk
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Is your gangmaster for real?

HMRC is urging employers, who plan to take
on more staff for the Olympic and Paralympic
Games, to check theirlabour providers.

abour providers are agencies

that supply temporary

workers to meet seasonal

and market demand -
sometimes called gangmasters. With
the Olympics leading to an increase
in businesses needing temporary
workers, HMRC is urging them to
carry out checks on their labour
suppliers. The department wants
them to ensure, where possible, that
the gangmasters are paying VAT
and other taxes.

HMRC has warned there is a risk
that employers could unknowingly
hire workers who are in the UK
illegally or are earning below the
National Minimum Wage. This
could result in enquires by HMRC
and costs for the business, damaged
reputation and even prosecution.

Marie-Claire Uhart, Director of
Specialist Investigations, said:
“HMRC has found problems with
fraud and unpaid taxes in the
labour provider field and this might
increase as companies employ
more casual labour for the Games.
HMRC routinely tackles attempts to
defraud the Exchequer, including
the use of false invoices and hijacked
VAT registrations.”

She concluded: “Businesses that
use labour providers can help prevent
these forms of tax abuse —and
avoid involvement in fraudulent
supply chains — by being alert and
asking the right questions.”

Businesses should ask:

* Does the labour provider need/

have a Gangmaster Licensing

Authority (GLA) licence?

» What is the history of the business?

« Isitalive company on the

Companies House register?

« Have you visited the trading

premises? Are they consistent with

the business of finding and

employing workers?

* Do they obtain workers from other

labour providers?

« Are their proposed fees realistic,

allowing the business to meet

statutory minimum wage and tax

obligations and still make a profit?

« Do they have Employers’ Liability

Insurance?

* Are you making payments to a

third party, for example a factoring

agent? If so, why?

« Is the business VAT registered and

set up for PAYE? Obtain a copy of

the VAT certificate.

« Is the business paying its workers

the National Minimum Wage?

* Do the workers being supplied

have the right to work in the UK?
Checks could include:

« Check directors’ identities by

asking for passports.

« Ask for copies of Certificate of

Incorporation, VAT registration

certificate and GLA licence.

« Verify VAT registration details with

HMRC before you use them.

« Ask for their bank details.

Issued by HM Revenue & Customs
Press Office. For more information
visit: www.hmrc.gov.uk.

@ Employers needing temporary workers owing to increased demand because of the Olympics
needto be watchful of labour suppliers.

@ Left: Anglo Pacific’s Mr Movember, Vishal Basra and right, Miss Movember, Charlie Robinson.

Anglo Pacifichelp to change
the face of men’s health

Joining a global movement of iterally hundreds of thousands of
gents worldwide, the men folk of Anglo Pacific spent the month
of November sprouting some fine moustachery.

side from being the source
of great amusement, and
aesthetic wrongness,
their facial feats raised
over £1,000 for cancer charities.

Liz Caines, HR Director at Anglo
Pacific said, “Much hyped
"Movember’ is a visual reminder of
the need to change established
habits and attitudes men have about
their health and to educate them
about the risks they face in order to
increase chances of early diagnosis
and effective treatment. The
movement has so far raised over
£106 million for male cancer charities
since its inception in Melbourne
Australia in 2004 and, for us, it's a
fantastic way to do charitable work
at the same time as fostering humour
and a gentle competitive spirit in
the workplace as we eased into the
countdown to Christmas.”

This year’s Movember winner
was announced at the Anglo Pacific
Christmas Party held at the Victory
Services Club in London’s Marble
Arch on Saturday 3 December.
Vishal Basra from the company’s
IT Department collected the
Mr Movember sash for a facial
masterpiece that stood out a
country mile. Miss Movember,
Anglo Pacific’s booby prize, went
to Charlie Robinson, an apprentice
in the Shipping Department, who
could clearly do with eating more

greens to get his follicles flourishing.
Alongside the sizeable donation

winging its way to The Prostate
Cancer Charity and Institute of
Cancer Research, the choice of
Christmas party venue allowed
Anglo Pacific to support the Victory
Services Clubs’ cause. Functions
held at London'’s ‘Haven for Heroes’

“Movember’isa
visual reminder of
the need to change
established habits
and attitudes men
have about their
health...”

Liz Caines

help to fund an affordable home
away from home for all ranks of
serving and retired members of the
military community and their
families — including reservists,
Commonwealth armed forces and
allies. The facility also provides free
respite and welfare breaks for those
who have been wounded in action
with care and support provided at
this distressing time.

Read The Mover online at www.themover.co.uk
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BAR North West joins LANPAC

The British Association of Removers (BAR) North West Region
has become the latest member of the Lancashire Constabulary
Partnership Against Crime (LANPAC), joining many blue chip
companies in supporting LANPAC.
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ANPAC is a not for profit making a real and practical
third sector organisation contribution to crime reduction
who work in partnership and prosperity in the communities

with private, public and

voluntary sectors to provide
financial support to projects aimed
at reducing crime and increasing
public confidence in Lancashire.

The Preston police headquarters
was the venue for arecent BAR
North West Area meeting, where
the decision was made to become a
supporting member of LANPAC.
Benefits to BAR North West Area
include regular informative e-mails
with up to date business advice,
invitations to seminars including
crime prevention and community
safety themed conferences and
meetings, and free use of constabulary
meeting rooms. 100% of the
membership fee paid goes towards

far]
4

where BAR North West Area does

Schedule and quotes
online from Simpsons

Family owned and long established Simpsons Removals &
Storage Ltd in North Kent are bucking the recessionary
trend with their recently launched and completely revamped
website reflecting the company’s continued growth and
development as a professional force in the removals industry.

business.

Over the last 13 years, police fie e
officers in Lancashire have been SIMPSONS
awarded £1,271,000 from LANPAC B — S
to support a host of projects, which .z
has resulted in four times that =0
amount being raised from other e

agencies. This support from
businesses and organisations has : =
assisted the constabulary to reduce =
crime and anti-social behaviour in
Lancashire.

For further information or to

join LANPAC, please contact: — ——

Ian Groundwater, Partnership
Manager at iangroundwater@

oo ik wm I

lancashire.pnn.police.uk. @ The revamped Simpsons website homepage.

=)
= he new site offers trade
clients a comprehensive
sailing schedule and instant
online quotes for trade
services into and out of the UK to
all European and major worldwide
destinations by air, sea or road.
All European services are operated
using Simpsons’ own vehicles
and crews in order to maintain
the highest standards of service
to clients.
Access is open to trade users
via a unique username and

Wy

@ Left toright: Chief Constable of Lancashire Steve Finnigan, BAR North West Chairman Ernie Humphries
and Chairman of LANPACJimmy Armfield.

password which will then store
online quotes and allow users to
book services at the click of a
button. There are plans to extend
the range of services available on
the website in the coming six
months to include a comprehensive
door to door option for trade
users.

Simpsons welcome application
for trade approval which can be
made via the contact form at
www.simpsons-uk.com and
selecting the ‘trade login’ category.

Insurance broker achieves chartered status
Removals and self storage specialist insurance broker Pound Gates has been awarded the
prestigious title of ‘Chartered Insurance Broker'by the Chartered Insurance Institute (CI.
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onlyawarded to firms which meet

rigorous criteriarelating to
professionalismand capability. All Chartered
Insurance Brokers commit to the ClI's Code
of Ethics, reinforcing the highest standards
of professional practice in their business
dealings.

Kevin Collins, ownerand Managing
Director, said “The quality of what we do has
always been the most significant priority
for ourbusiness. To achieve this recognition
iswonderful. Our staff work very hard to
maintain their professional development

Chartered statusis an exclusive title

and|am very proud that through their
efforts our clients can be confident of the
appropriateness of the advice and service
we provide”.

There are more than 3,000 insurance
brokersin the UKand fewer than 100 have
become Chartered. Pound Gates says that
no otherinsurance broker specialising in
the removals and self storage sectors holds
Chartered status.

The Chartered Insurance Institute (Cll) is
dedicated to promoting higher standards of
competence and integrity in the insurance
industry. It does this through the provision

of training and qualifications. Cllis the
world’s largest professional body dedicated
to theinsurance sector.

Aswell as operating qualifications and
accreditations forindividuals working in
theinsurance industry, general insurance

conditions, these include staff achieving
personal qualifications.

For staff studying to pass Cll exams Pound
Gates pays for the cost of exam material and
provides days off to study. When staff achieve
qualifications they are paid a tax free award.

brokers cannow become Chartered Insurance
Brokersif the firm meets minimum threshold
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NEW FEATURE: TIMELINE 2012

What's happening in 2012?

lot can happen in 12 months. This year will see

the introduction of several important new pieces

of legislation that businesses will need to be aware of.

There are also major sporting events like the London
Olympics, that will affect those companies that conduct business in
and around the capital. Here at The Mover, in the first of what will
be a new reqgular feature - Timeline 2012, see below - we've listed
those we think will be the most relevant to the industry, and provided
some information about them. We hope you find it useful.
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Ma rCh Parental leave increases from ju Iy London Olympics start
three to four months The London Olympics start on 27 July. Anyone
The Parental Leave Directive (2010/18/EC) repeals travelling in the capital at that time can expect
and replaces the Parental Leave Directive (96/34/ delays on prescribed routes.
EC). The permitted period of parental leave —

following the birth or adoption of a child increases
from three to four months, up to three of these —
months can be transferred between parents. EU
Member States have until 8 March, 2012 to bring

this into force.
Ap"l Changes to income tax come into force
T s e e a0 LR D 0O S
£630, bringing it to £8,105. The threshold at which August London Paralympics start
employees pay the higher income tax rate of 40% After two weeks of diversions and hold ups for the
is reduced by £2,400 to £35,000. The basic rate Olympic Games the Para Olympics, starting on 29
limit decreases to £34,370. August, will add another ten days of misery for
anyone trying to work in London. Both will have
Qualifying period for unfair dismissal been great events but most Londoners will be glad
increases to two years when normality returns.
The qualifying period for employees to bring a
i R e A P e Gy S 0E 000D EanE 000G B E00 S e AL S IROE G IE S0
two years. Septem ber New pension rules
New compulsory pension rules take effect for the
VAT online becomes mandatory largest companies. Smaller companies will
If you don't already do so, VAT Returns and VAT gradually be brought into the scheme between

payments must be done online from 1 April, 2012. 2014 and 2016.
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CHARTERED INSURANCE BROKERS

Is your broker Chartered?

We have been awarded the prestigious title of ‘Chartered Insurance
Broker’ by the Chartered Insurance Institute (ClI).

Chartered status is an exclusive title only awarded to firms which meet
rigorous criteria relating to professionalism and capability. All Chartered
Insurance Brokers commit to the Cll's Code of Ethics, reinforcing the
highest standards of professional practice in their business dealings.

Kevin Collins, owner and managing director, says, “The quality of what
we do has always been the most significant priority for our business. To
achieve this recognition is wonderful. Our staff work very hard to maintain
their professional development and | am very proud that through their

efforts our clients can be confident of the appropriateness of the advice
and service we provide.”

Pound Gates tel 01473 346046 S A N

St Vincent House fax 01473 346091 Registered Office: As shown S "a% N

1 Cutler Street, Ipswich email info@poundgates.com Feasteredin Enaland o 30976 sﬁw Y M I
Suffolk, IP1 1UQ web www.poundgates.com e P Sonicus Authorty f‘ e \ V4 |

SARTER”

=

- TEL: 01924 869010

e WEB: www.simpson-packaging.co.uk

Simpson Packacing

‘Wbﬂeﬂmeﬂ DereEnDABLE
Packagin Packacing

3 COMPANIES — THE COMPLETE PACKAGING SOLUTION

The Simpson Packaging Group of Companies are the UK’s Leading
Independent Supplier to the Removals and Storage Industry.

WHY?

¢ Competitive Pricing Structure
* Twenty Five Years Family Owned
* Own Fleet of Delivery Vehicles

* Carton Manufacturer

* Paper Converter

* Massive Ex Stock Product Range
* Direct to Client Deliveries

* Professional Product Advice
» Corporate Branding Options
* 1SO 9002 Accredited

FAX: 01924 437666
EMAIL: sales@simpson-packaging.co.uk

NVESTORS
N PEOPLE
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Get ready for VAT online

Since April 2010 mostVAT-registered businesses have been required
tosubmittheir VAT Returs online and pay any VAT due electronically.

©0000000000000000000000000000000000000000000000000000000000000000

!

@ The VAT Online filing service has a number of useful features that you need to be aware of.

rom 1 April, 2012 HM

Revenue & Customs

(HMRC) plans to extend

this requirement to all VAT-
registered businesses, apart from a
very small number who will be
exempt.

From 1 April, 2010 the payment
of VAT Returns online was due
electronically if either of the following
applied:

« You registered for VAT before 1
April, 2010 and had an annual VAT-
exclusive turnover of £100,000 or
more for the 12 months ended 31
December, 2009;

* You registered for VAT on or after
1 April, 2010 (regardless of turnover).
In the case of the first group, you

must continue to submit all your
VAT Returns online (including nil
and repayment returns) even if your
turnover drops below £100,000 in
the future.

From 1 April, 2012 all remaining
VAT-registered businesses - those
registered for VAT before 1 April,

... HMRCstrongly
recommends you
sign up to using
the online service
before April 2012...

2010 with a VAT-exclusive turnover
ofless than £100,000 - will also have
to submit VAT Returns online and
pay any VAT due electronically.

If you are still submitting VAT
Returns on paper, HMRC strongly
recommends you sign up to using
the online service before April 2012
so that you have time to get familiar
with the new service. Using the online
service is quick and easy, and in most
cases gives you extra time to submit
your return and pay any VAT due.

The VAT Online filing service has
a number of useful features that you
need to be aware of to get the best

from the service:

« Security - all transactions are
100% secure as they're encrypted
to the highest commercial standards.
You get a unique User ID and create
apassword to keep your details safe.
This allows only you - or someone
you authorise - to have access to
that information;

* Speed - going through the online
registration and enrolment process
(which you need to do once only)
takes just a few minutes. You'll be
able to submit your return as soon
as you've signed up to VAT Online
services - you don't have to wait for
an Activation Code to arrive in the
post;

 Convenience - the online service
is available day and night, whenever
is best for you;

« Accuracy - there are automatic
checks to help reduce errors,
meaning there’s less chance of
having your return sent back to you
to be corrected or for clarification. In
particular, the service automatically
calculates and enters certain values;
« Reliability - you don't have to worry
about your return being lost or
delayed in the post as you'll get an
on-screen acknowledgment -
including a unique submission
receipt reference number - when
you submit your return.

The first step to submitting your
VAT Return online is to sign up for
VAT online services. You need to do
this whether you choose to use
commercial software or HMRC's
free online service. Alternatively,
you can use an accountant or agent
to submit your returns online, in
which case your agent will need to
sign up for VAT online services on
your behalf.

‘When you submit your VAT Returns
online, you must also pay any VAT due
electronically. Paying electronically
will normally give you to up to seven
extra calendar days to submit your
return and pay your VAT, unless you

make annual returns or payments
on account. The extended due date
will be shown on your online return
and you must ensure that cleared
funds reach HMRC's bank account
by this date. If your payment clears
later than this, you may be liable to
a surcharge for late payment.

There are various ways to pay
including by Direct Debit, online
and telephone banking. You can
also pay by cheque at a bank or
building society using a Bank Giro
paying-in slip which can be obtained
from HMRC. Since some of these
methods can take a little time to set
up, you should choose which
method you want to use and set it
up well in advance of the filing and
payment deadline.

You may not have to submit your
VAT Return online or pay your VAT
electronically if either of the
following applies:

* You're subject to an insolvency
procedure - but if you're subject to
an approved Voluntary Arrangement,
administration or trust deed you
may submit online if you want to;

» HMRC is satisfied that your
business is run by practising
members of a religious society,
whose beliefs prevent them from
using computers.

If you were VAT registered before
1 April, 2010 and are first required
to submit online returns from 1
April, 2012 you will be charged a
penalty if you submit a paper return
for accounting periods ending on
or after 31 March, 2013. HMRC
may also charge separate penalties
if you pay late or make an error on
your return.

The amount of each penalty will
depend on your annual turnover
(excluding VAT) based on the 12
months figures up to and including
those on the paper return which
triggers the penalty.

More information can be found
at: www.hmrc.gov.uk.

Active Supply & Design
sponsors local foothall team

Ltd is proud to announce its

continued sponsorship of
local amateur football team
Heywood Rangers. Last season the
team won the cup and finished
second in their local league which
allowed them the opportunity to
step up a league for this season’s
campaign. Currently Heywood sit

Active Supply & Design (CDM)

top of a very competitive Rochdale
Sunday league, having only
dropped five points from their
first fifteen games. Active has
enjoyed sponsoring various other
teams and events throughout its
twenty year history and is a strong
supporter of its selected charity,
The Princes Trust, who helped
found Active in 1991.

@ Heywood Rangers football team.
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@ Rick Garrison with his White Van Man of the Year trophy.

UK’s best white van man

Rick Garrison, owner of Newscourier Delivery Service near Harlow
has been voted the UK's bestWhite Van Man by uShip.com.
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n less than two years, using his
single Ford Transit 100 T300
delivery van, Rick has earned
Bronze Power Carrier status
and a feedback score of 218, which
includes 232 pieces of positive
customer feedback, zero negative,
just seven cancellations and a perfect
five-star rating. He made deliveries
every 2.5 days over that span and
ranks number 1,030 among all of
uShip’s 225,000 registered
transporters worldwide.

While Rick’s deliveries tend to be
bulky items, such as tables, antiques,
aquariums, breakables and eBay
items, the most valuable delivery
Rick found on uShip could fit in the
palm of his own hand: special
medication desperately needed by
a hospitalized patient. While visiting
Liverpool, awoman had fallen and
broken her hip, unexpectedly
extending her stay and causing her
to miss two weeks of critical injections
for an existing health condition.
Knowing she was in life-threatening
need, Rick picked up the medication
in Northampton and fought 150
miles of icy roads to Liverpool while
keeping the medication refrigerated.
He hand-delivered it to two wards
and then confirmed the £55-delivery
with the customer.

“I'm delighted to have won this
award from uShip,” said Rick.
“Tlove my work and helping people
with all their different delivery needs.
Customer service is really important
to me, I want my customers to know
that I do the best job possible for

them every time. Ever since starting
my motto has been “We Can Help’
and I hope to carry on in business
helping as many people as possible.”

“The White Van Man of the Year
award is a great way to acknowledge
a courier that not only provides
five-star service, but also goes above
and beyond to help their customers
in unusual circumstances. Rick is a
perfect example of this, especially
with his heroic effort with the
medication delivery,” said Matt
Chasen, CEO and founder of uShip.
“Whatever opinion people have of
the White Van Man, uShip’s
feedback system helps customers
find trustworthy delivery companies
like Rick’s that make up uShip’s 98%
positive approval rating among
customers.”

uShip.com claims to be the world’s
largest transportation marketplace
primarily serving the freight,
household goods, vehicle and freight
delivery markets. Consumers and
businesses can compare and book
upfront quotes, name their own price
or receive auction style bids from
over 225,000 companies worldwide.

Editor’s Note

Takinga quick look at the company’s website
there doesn’t seem to be all that many UK
moving companies registered. It'sfree fora
company to registerand, while businessis
scarce, itmightbe away of filling the
occasional backload or brighteningupa
quietday. Take alook on www.uship.com/uk/.

MOVE
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Lawyers are not cashing in
on weekend deposits

Inthe Novemberissue of The Mover Matt Faizey talked about how the often very
short time between exchanging contracts and completion is making planning
difficult for professional movers and his crusade for a compulsory 21 day gap.

att also criticised

solicitors who he

believes compound

the problem by pushing
people into moving on Fridays in
order to make extra money by
keeping large amounts of their
client’s cash over the weekend. We
put these points to Nick Ritson, a
solicitor with Milton Keynes law
firm Austin Ray and asked him to
comment.

“In the vast majority of cases we
pay any monies due to the client on
the same day we receive them, and
almost invariably this is by ‘same-
day’ transfer rather than by cheque.
So it’s rare that we have any
substantial funds over the weekend,
or indeed overnight.

Usually, if someone is buying and
selling on the same day, the solicitor
will use all the client’s sale proceeds
for their onward purchase, and it is
only the solicitor at the “top” of the
chain who will have any funds to
pay out to their client.

If we have any substantial funds
over the weekend we will
automatically put these on deposit
and pay the interest to the client
when we pay the money out to them.
However current interest rates are
around 0.2% so on £100,000 I am
informed the amount of interest
earned over the weekend would be
about £1.00, so one would have to
have a lot of funds to earn anything
substantial from it.

I have checked with my Accounts
Department and it would appear
that if we have over £20,000 from a
client we have to put it on deposit
after one week, and even if we don't
we have to pay interest to the client
at the appropriate rate. If it was
obvious that the money would not
be used within the week, we would
put it on deposit straight away,
although with interest rates being
so low at present this is somewhat
irrelevant.

In all my 26 years as a solicitor I
have never heard that completions
are on a Friday so that solicitors
can earn interest on the funds over
the weekend. I suppose this may
have been the case in the distant
past when immediate transfers

“...Ihave never heard
that completions are
onaFriday so that
solicitors can earn
interest on the funds
over the weekend. “

Nick Ritson

|

¥
T4

were not available and interest
rates were much higher. The main
reason is so that people can take
just one day off work and have the
weekend to unpack.

You suggested there ought to be a
lot of completions on a Monday so
that people can have the weekend
to pack, but of course they can take
as long as they like to pack over the
preceding weeks before they move,
but they only have one day to actually
move in.

Alot of our time is now taken up
with discussing completion dates
and whether we are going to be
able to make the suggested date.
Clients obviously get very anxious
and the number of estate agent
enquiries as to whether we will
make a date or asking whether
we've sent or received a particular
letter/fax/e-mail can sometimes take
up most of our day, and that of our
support staff, meaning we have less
time to get on with the work needed
to get to an exchange. I think there
is alot to be said for educating clients
to not think about moving until we
are ready to exchange and then
having some sort of accepted time
between exchange and completion.
[ know it is human nature to get
excited about a move and to want
things done quickly, but there must
be something we can do to manage
clients’ expectations and help to
make their move a more enjoyable
experience.

Just one further point, I think I'm
right in saying this is the only country
where we are able to have a whole
chain of transactions completing
on the same day. Certainly other
lawyers abroad have often looked
at me as if I'm mad when I explain
the size of same-day completion
chains. This is a system that has
been developed by lawyers and
considering what is achieved is, I
believe, a very clever system and
one which we have come to take for
granted and rely on.”

Read The Mover online at

www.themover.co.uk
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Mac's

Truck Sales Ltd

EXAMPLES OF SUPPLIED \IEI-ﬁGLES

Mac’s Truck Sales Ltd has been owned and run ~ An example of body specification and price:
by three generations of the same family, and has  30ft GRP Dropwell Body 5 side Loading Doors
been supplying furniture vans to the industry, for ~ Clear Roof Non Slip Floor Internally Lit

the last 38 years. From 7.5 tonne up to 18 tonne,  Tie Rails and Kick Boards False Floor

we always try to hold stock vehicles to suit the Side Skirts and Belly Locker Barn Doors
needs of the removals industry. Aluminium Ramp and Table
From £17950.00 Fitted

IN BUILD
FOR SALE

© 2006 DAF CF 220. Sleeper

pod, 5 container, air suspension.
- J © 2008 DAF CF 220. Sleeper

Euro 5. 2008 Mercedes Axor 1843  Euro 4. 2007 Daf CF250. Euro 4. 2007 Daf LF 150 pod, 5 container. air suspension.

Double sleeper cab. Air conditioning. ~ Sleeper cab with Pod. (3 man New 25ft GRP Luton dropwell body. * 2x 2008 SCANIA P230. Sleeper
Air suspension. 30ft GRP dropwell sleeper). Air conditioning. Air False floor. Tie rails and kick pod. 5 container. air suspension
body. False floor. Tie rails and kick suspension. 30ft GRP dropwell boards. Clear roof. 3 side loading

boards. Clear roof. 5 side loading body. False floor. Tie rails and kick ~ doors. Alluminium ramps and side * 2008 MERCEDES 816. High
doors. Side skirts. Carpet locker. boards. Clear roof. 5 side loading table. Painted into your colours. 12 roof sleeper cab, 3 container.
Alluminium ramps and side table. doors. Side skirts. Carpet locker. months MOT. Ready to go 2007 MERCEDES 1323.
Painted into your colours. 12 months  Alluminium ramps and side table. High roof sleeper, 4 container,
MOT. Ready to go Painted into your colours. 12 months air suspension.

MOT. Ready to go

Tel: 01422 377285

817-819 Newhey Road, Outlane, Huddersfield, HD3 3FG
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Santa Fe
Group Global
Conference

Aspartof its global
training programme, the
Santa Fe Group held a
Global Conferencein
Cebu, Philippines, from
November 1310 16, 2011.

he conference was a
Thistoric moment for the
Santa Fe Group where

three industry-leading
businesses operating across
three continents were brought
together in a relatively short
period of time. The theme of
the conference was “The Power
of Combined Forces 2012".

Colleagues from Santa Fe,
Wridgways and Interdean
found the three days, which
were packed with training
sessions, updates and
integration tasks, highly
informative. Representatives
from each of the continents -
Asia, Australia and Europe -
delivered detailed training to
ensure that the Group's
employees gained a good
understanding of how each of
the three businesses operated.

The training focused on
customers’ needs, the
relocation market place and
how both of these facets are
changing and developing.
This was followed by a
workshop on how to develop
the company’s services to
meet these needs.

Read The Mover online at
www.themover.co.uk

www.themover.co.uk
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Remarkably Indonesian

|CM Gerson Ltd of Potters Bar was recently appointed by the
Indonesian Government Ministry of Trade through the
Indonesian Embassy in London to assist with their recent
‘Remarkable Indonesia‘exhibition and trade promotion,
held atHarrodsin Knightsbridge, London.

©0000000000000000000000000000000000000000000000000000000000000000

@ The ‘Remarkable Indonesia’ exhibition.

he first task for ICM
Gerson was to provide a
receiving centre in Jakarta
where numerous suppliers
of furniture and artefacts could
deliver their traditional Indonesian
products for export packing and
consolidation. In conjunction with
the exhibition organisers, goods
were received, checked against
orders and catalogued before being
prepared for export.

As it took longer than expected
for suppliers to deliver goods to the
receiving centre it was decided to
airfreight the whole exhibition, all
8651t (24.40m?) of it, from Jakarta
to London courtesy of Etihad
Airways.

The schedule was tight but ICM
Gerson Ltd was able to pre-arrange
customs clearance so that it could be
transferred directly from Heathrow
to the company’s Potters Bar
warehouse as quickly as possible
after arrival.

Here it was unpacked for
examination and reorganised for
delivery. This was particularly
important as Harrods had requested
items arrive at its store at 1.00am in
the morning just as another
exhibition was being cleared. Iltems
had to be unloaded in the same
order according to the position that
they would be displayed as only six
hours between 2.00am and 7.00am

The exhibition,
organised to promote
Indonesian trade and
tourism, was opened
at aformal luncheon
at Harrods.

had been allowed for the exhibitors
to set up in time for store opening.

The exhibition, organised to
promote Indonesian trade and
tourism, was opened at a formal
luncheon at Harrods by the
Indonesian Minister for Trade
Mrs Mari Elka Pangestu and the
Indonesian Ambassador to London
His Excellency Mr Yuri Octavian
Thamrin and was attended by many
representatives of the Indonesian
business community and their
associates.

After the month long exhibition had
closed ICM Gerson were contracted
to return everything back to the
Indonesian suppliers. Exhibition
organiser Pincky Sudarman
commented to Graham Horsler
who co-coordinated both shipments
for ICM Gerson: “We can never
thank you enough for all your
assistance and great team work
and coordination.”

International
Movers
Convention,
Bangkok

29Feb— 3 March, 2012.
Theinaugural meeting of
theIMCwill take place at
the end ofthis month.
Attendance costs are
modestand the exciting
city of Bangkok isa mustto
see foranyone who enjoys
experiencing new cultures.

uring the eventattendees will

experience what the organisers

calla‘qualityfocused networking
environment. They say that if you are
tired of wandering around cavernous
hotel lobbies staring at people’s navels
trying to find your next appointment;
orholding‘meetings’in cowded spaces
whereyou can hardly hearyourself
talk; or trying to talk to someone who
is constantly looking over your
shoulder to see who else is wandering
around or who the competition is
talking to; this could be for you.

Through a partnership with Lognet
Global, IMCis providing access toa
one-on-one meeting scheduler which
will save you timeiin setting your
meeting diary. The meeting venue,
with its numbered tables, means that
both parties will be in the same place
atthesametimeand canget onwith
doing business and building their
networks.

Theagendarevolves around social
eventsand one-on-one meetings
without too much timesittingin
plenary meetings dropping offtosleep.
It’s thefirsttime they have run the
event, soitremains tobeseen whether
itwill capture theimagination of the
movingindustry, butit's all looking
promising.

Ifyoufancy trying international
networking with a difference, checkit
out at www.moversconvention.com.
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Cars are now dangerous goods e e o

batteries and allow the articles to

ANL Container Line has announced a rule change that will categorise anything with be consigned as non-hazardous,
an internal combustion engine (car, motorbike, lawn mowers, etc.) as hazardous cargo. but that} ?;fﬁfﬁgﬁﬁg he batiery
The new regulation cameinto force on 1January, 2012, which may be technically difficult

0000000000000 0000000000000600000000000000000000660000000006000000000000000000000000000060000000000 00 toachievejnmanycases,
Although the advice to The Mover
llA * I ° h .
rtlc es W|t an came from ANL, shippers should

check with their shipping lines as

intema' Combustion the change is likely to be universal.
en gin e Wi“ fa“ within Larry Philips from Hellas Europe

Australia said that the change would

the Scope of the I MDG directly affect moving companies.

“Movers will have to pay extra

COde and mUSt be charges as shipments will be declared

as Dangerous Goods, as such this

n0tiﬁed to CarrierS as will haye to be taken inFo accgunt,
d angerous goods .“” some lines are even doing this

when shipping lawn mowers,” he

AN |_ Con’[a | ner |_| ne explained. “We will have to declare
the item with a motor being shipped
Sereereeseesnestentntet e ere a5 before we could state
he announcement says that  including cars, vehicles, plant, boats  article that now falls within the that the tank was drained and the
“Articles with an internal and any equipment with an internal  provision of UN3166 will need to be  battery disconnected the lines are

combustion engine will fall combustion engine that has either ~ declared as hazardous cargo atthe = now stating that the engine is still

within the scope of the a connected battery or fuel tank time of booking and appropriate dangerous goods so we will have to
IMDG Code and must be notified containing flammable liquid (petrol ~ dangerous goods declarations and ~ pay more freight. This also means
to carriers as dangerous goods, or diesel) or flammable gas suchas  documentation will be requiredto DG stickers need to be affixed to the
UN 3166, Class 9. UN 3166 can propane.” be furnished to ANL. Special container so there may be higher
apply to a wide range of articles Customers are reminded thatany  Provision 961 describes technical ~ port fees, cartage costs, etc.”

PROFIT
FROM OUR
EXPERTISE

Our innovative solutions can boost your bottom line.
That’s why leading companies across Europe trust us
with their most important asset - their reputation.

} Reason GlObal Specialist insurance for the removals & self storage industries
k\ Insuring your reputation +44 (0) 1273 739961 www.reason-global.com
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Stephen Gray

Stephen Gray is managing director of Anglo Pacificin London,

one of the UK's largest international movers specialising in
migrant destinations. Steve Jordan from The Mover, met him
athis London NW10 office to ask him about the migration
shipping industry and about how he runs his business.

How have things changed in the
migrant business in the last few years?
Over the 33 years we've been in
business we've seen a lot of changes
and have had to adapt quickly as
the market has shifted. Over the last
few years the visa requirements for
entry into most migrant destinations
have become tougher. Five years
ago it was a fairly safe bet that if you
were a qualified trades person you
could get in; now there is a much
greater focus on job skills matching
requirements for the local market.

Fees for visas and medical tests
have all increased in recent years,
there’s also an English test to be
passed. It takes longer to process
applications too which I suspect
discourages some people.

There is no doubt that the financial
advantage of emigrating has been
eroded over the years. The improved
lifestyle people may be able to expect
has to be balanced against rising
house prices in Australia and New
Zealand. Right now people in the
UK are finding it hard to sell their

houses so, with everything
considered, their net migration
wealth has altered.

Customers are also much better
informed than before because of
the Internet. They can all tell you
what's right and what’s wrong!

In what ways has the company
developed from its migrant roots?
Anglo Pacific is now much more
than a migrant shipper. We have
thriving baggage and mini-moves
departments that have consistently

achieved or beaten targets over the
last five years. We have a successful
fine art department that handles
antiques, art, new furniture and has
many valuable contacts who require
specialist shipping services. Our
trade department is well known and
works closely with many smaller
move companies to support them
and provide a seamless door to door
international service to their own
clients. We also enjoy a thriving
market in helping long-stay
Australasians when they return
home. We are fortunate in having a
very low turnover of staff so our
people are able to help us develop
the business and enjoy the rewards
of their hard work.

“The only thing
youcandoistryto
make your service
offering different
but everybody is
very price-aware.”

Stephen Gray

It’s a very competitive market, so how
do you differentiate yourself?

The only thing you can do is try to
make your service offering different
but everybody is very price-aware.
‘Where we benefit is that on groupage
work we can guarantee the frequency
to all the major ports in New Zealand,
South Africa, Australia and Canada.

When you say ‘guarantee’ what
exactly do you mean?

On our baggage business for our
own private customers we offer a
money back guarantee. If we don't
get the shipment there in the
specified time we give them their
money back. On the non-baggage
groupage we can guarantee the
frequency because we load for those
ports every week. We don't have a
4-5 week consolidation period as
do many companies.

Do you think there’s an opportunity
to provide a ‘relo’ style service to
migrants that would increase your
service offering?

There probably is but a lot of
customers feel they can do these
things themselves through the
Internet. The power of forums
gives them direct feedback on what
is available at destination and the
quality. The proper migrant people
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don't expect to have their hands held
as much as some corporate clients.

So how do you expand the service
offering to migrants?

We always offer a professional
service and invest in the quality of
packing materials, the skills of our
packing crews and we maintain the
frequency of consolidated containers.
We are very much aware of the
power of the Internet for feedback.
We accept the positive comments
with good grace and, if we do get
any negative comments, we react
quickly to put things right.

How important are electronic
enquiries for you?

The importance of search engines,
compared to print media, is growing
rapidly as people have the ability to
sit in the comfort of their own homes,
conduct extensive research and
review experience of previous
customers before inviting you to
quote. It’s all part of our ‘instant”
world. For this reason we find it
necessary to filter out the good
enquiries and react quickly, preferably
providing a quotation on the same day.

Do you think customers will ever
accept you quoting estimated figures
and adjusting the final figure based
on what is collected?

Yes, and we do that for some small
jobs now. But it revolves around
what can be collected in a day. If the
extra pushes it into another day you
start to run up big bills that would
be unacceptable. I don't think we'll
ever get to a stage where nothing is
surveyed. I don't think the customers
are ready for that yet.

Do you ever buy enquiries

from brokers?

Yes we have done but the results
have been mixed for us. Experience
has show that some of the enquiries
can be very good but many are not.
The trick is to learn how to sort out
the good from the not so good. You
also need to select who you use
very carefully too.

Will your company be going for the
new overseas Standard BS 8564:2011
Probably not as we believe the
FIDI/FAIM standard that we already
hold will cover this. We have always
been big supporters of the FIDI
standard and the benefit it brings.
‘We support the introduction of

BS 8564:2011 and are sure that
companies that currently do not hold
an overseas standard will benefit
greatly from adopting it.

“We choose good
people and pay them
well. But we also help
themto set clear
goals for themselves
and work with them
to help them be
successful.”

Stephen Gray

Do you think that IMMI is still as
relevant now that most people pay
by credit card?

I think IMMI, or some scheme like
it, is critical during this time of
economic uncertainty. If a customer
is parting with £3-£4,000 they want
to know that some organisation has
responsibility for making sure the
shipment is delivered. I think the
global financial crisis has made
everyone more aware of the need
to be careful and, in a way, might
have played into our hands in that
respect. But I think most members
of the moving public, and some
movers, know very little about what
IMMI provides.

Why do you think the number of
overseas visitors at the BAR
conference has gone down over the
last few years.

I have spoken to a lot of overseas
companies about this. The cost of
travel and time away from the
office are big factors especially as
many companies are experiencing
difficult market conditions. The
BAR conference also has to compete
with some other conferences that
are specifically dedicated to
international moving. The business
content at the BAR conference is
not always relevant to overseas
visitors.

If there was something at the
conference that was organised
specifically for overseas visitors I
think more of them would come.

How do you motivate people?

We choose good people and pay
them well. But we also help them to
set clear goals for themselves and
work with them to help them be
successful. We run a lot of social
events during the year — pig roasts
and boat trips during the summer —
and our Christmas party is
sacrosanct. It's the one time of
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Stephen Gray

Director of Anglo Pacific. His

company ships around 2,000 TEUs a
year of household goods for its private
and trade customers makingit one of
the largest migrant shippers in the UK.

Stephen began life in the moving

industry asamanagement trainee with
Pickfordsin 1988 and, over the following
eightyears spedialised in transforming
under-performing branches. He left the
companyin 1997 to move to Robinsons
of Abingdon where he ran the branch for
five years before taking on the
responsibility for the whole of the

Stephen Grayis the Managing

the year we have the chance to let
everyone have a good time. We try
hard to create a good working
environment in which everyone has
access to the senior management
team. The place still has a family
feel to it. We treat people like adults.
For example we have not banned
Facebook; that’s the way the current
generation communicates. We have
TVs around showing the sales figures
which concentrates everyone’s
minds, but when the rugby World
Cup was on we watched the rugby.
Nobody abuses it, so it works for
everyone. We emphasise team
success.

What's your social media policy?
Everyone can access social media
from their desks. The rule is you
only use it during breaks. We
promote responsible use and there
is considerable peer pressure not
to abuse the privilege. The business
also has its own Facebook page.
We have a huge education job to do
to make sure we make the best use
of social media and don't suffer
from abuse from people within or
outside the organisation.

What would be your advice to a
company just starting out doing
overseas moving?

Build long-term relationships with
your agents. Work just as hard at
getting inbound business as you do
at getting outbound. Invest in
training your people out on the
road and in the office: You can

haemorrhage just as much money if

you do the administration badly as
you can by breaking the furniture.

company’s branch network.
Aftera brief spell with AGS he joined
Anglo Pacificas general managerin
September2007 and two years later
becameits managing director.

“We have ahuge
education job todo to
make sure we make
the best use of social
media and don't suffer
fromabuse...”

Stephen Gray

Read The Mover online at www.themover.co.uk
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@ Hapag Lloyd will be part of the new network.

Six container lines form
Far East-Europe alliance

Two major shipping alliances are to join forces to create one of
thelargest vessel networks of the Far Fast—Furope trade.
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he deal brings together
New World Alliance
members APL, Hyundai
Merchant Marine and
Mitsui OSK, with Grand Alliance
members Hapag Lloyd, NYK and
OOCL. In total they will operate
nine services with fast transit times
using more than 40 ships and
covering more than 40 ports in Asia,
Europe and the Mediterranean.
The new G6 alliance is scheduled
to begin operation by April 2012
with seven joint services operating
between Asia and Europe and two
services to the Mediterranean. It
includes a direct Far East-Baltic
service with calls at Gdansk, Poland
and Gothenburg, Sweden as well
as transhipment in Singapore.
Member carriers said the new

alliance will have fast transit times,
broad port coverage and the latest
vessels, with capacities of up to
14,000 TEU. The new alliance will
enable the most efficient integration
of the largest ship sizes that will be
introduced over the next 30 months.
The nine joint services will offer
more frequent departures with
daily sailings from the major Asian,
European and Mediterranean ports.
The schedule will include multiple
weekly calls at Singapore, South
China, Rotterdam, Hamburg, Hong
Kong, Shanghai and Southampton.
The ports of call also include Le Havre,
Antwerp, Bremerhaven, Thamesport,
the Bohai Bay ports of Dalian and
Xingang, Ningbo, Qingdao, Xiamen,
Kaohsiung, Cai Mep, Japanese ports,
Colombo, Jeddah, and Port Said.

UK ships to have armed
guards against pirates

UK-registered vessels will be able to employ armed guards
to defend themselves against pirates under new guidance

confirmed by the government.
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he move comes after a
significant increase in the
number of attacks against
vessels in the Indian Ocean
and Gulf of Aden in recent years.
Evidence shows that vessels with
armed guards are less likely to be
successfully attacked, which is why
the government has been working
in recent months to allow the lawful
use of armed guards in exceptional
circumstances.

Shipping Minister Mike Penning
said: “The word ‘pirate’ can conjure
up cartoonish images of eye patches,
parrots and wooden legs, but the
reality is much more serious. Modern
pirates are dangerous, organised
criminals who have shown they are
not shy of using violence to achieve
their goals. We have not taken this
decision lightly. It is clear that we
must offer those flying the Red
Ensign every opportunity to ensure
the safety of their crews and vessels.”

He concluded: “By allowing the use
of armed guards in a structured,
legal framework we can move to a
system where ship owners can
provide an adequate deterrent
against this scourge on the maritime
industry.”

The guidance will be kept under
review to ensure it reflects
continuing work being done at
both a national and international
level to counter the increase in
piracy around the world.

The exact circumstances under
which the use of armed guards
could be permitted are:

“Modern pirates are
dangerous, organised
criminals who have
shown they are not
shy of using violence
to achieve their goals.”

Mike Penning
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» When the ship is transiting the
high seas throughout the High Risk
Area (an area bounded by Suez and
the Straights of Hormuz to the
North, 10°S and 78°E); and

« The latest ‘Best Management
Practices’ are being followed fully
but, on their own, are not deemed
by the shipping company and the
ship’s master as sufficient to
protect against acts of piracy; and

» The use of armed guards is
assessed to reduce the risk to the
lives and well being of those on-
board the ship.

In the last four years, 64 people have
lost their lives as a consequence of
Somali piracy. Currently 12 vessels
and over 240 hostages are in the
control of pirates off the Somali coast.

The UK’s fastest growing crate rental
company serving you from Bristol, London,

Birmingham, Manchester and Livingston.

Quality Crate Hire

PLUS

(RATES

www.pluscrates.com
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MoveEase

= MoveEase for Windows is a feature packed, fully comprehensive
_ " softwane system for the removals and storage industry, It gives
S you a system that is very easy (o use, contains modules and

% anE EHSE — reports you will need for your business together with full UE

postcode search facilities.

This modern state of the art system was designed
and written n conjuction with owners and managers

of removal companies throughout the country who
deal with day-to-day administration In their business.

= Oiwer 15 years in the industry
= FREE On-5ite demonstration available
- Make your next business move... the right cne!

To geder o for moee detalls

Call +44 (0)7809 398963
or visit www.move-ease.co.uk
sales@move-ease.co.uk

SELF STORAGE CONTAINERS

] ; Containers purpose designed for the Self Storage
it 3 ] Industry. Available for either sale or hire
3 ' il Sizes available: 8ft (351 cu ft), 10ft (561 cu ft), 20ft
; '8 (1,170 cu ft) and 40fts (2,386 cu ft)

!L_ : We also supply High Security Padlocks, Steel
- e | Staircases, Gantries and Locking Stacking Cones

Delivery arranged using hiab trucks

Supplying the Removals and Self Storage
Industry for over 10 years

.~ +44 (01800 783 9885 [T}y

sales@mrbox.co.uk e www.mrbox.co.uk

=




30 The Mover @ February 2012

www.themover.co.uk

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

INSIGHT: SAFE DRIVING

HOW’S MY DRIVING?

Drivingis by far the most dangerous activity most of us experience in our everyday lives and although casualty
rates are falling in the UK, around 2,000 people are killed every year on ourroads - over 20,000 are seriously injured.
Here, David Jordan, Deputy Editor ofThe Mover, offers ten tips for staying alive.

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

eople who drive for
business are particularly at
risk, so improving driving
skills can have real benefits
in improving driver safety and
avoiding the nightmare of an
accident. Many sales people, for
example, are expected to drive long
distances on unfamiliar roads, often
under work pressure, frequently
with limited experience and with no
additional training. So, if you want
to stay alive long enough to make
sales manager, here’s what to do.

Get your head right
Safe driving on the road
has a lot to do with

your mental attitude, there’s

no place for aggression or the
competitive spirit - that's for the
race track. Expect others to make
mistakes and learn to anticipate
them rather than reacting
aggressively. If someone acts
aggressively towards you, try to
ignore it, the cost of getting even
can be very high. Use the horn to
warn others who may not have
seen you: not to vent your anger
after something has gone wrong.
Top drivers seldom complain
about others, they've already
anticipated their actions and
prevented a dangerous situation
developing.

Following distances

Keep plenty of fresh air

between you and the car
in front - at least one metre for
every mile per hour. Remember
the two-second rule: as the car in
front passes a stationary object say,
‘only a fool breaks the two second
rule’, and make sure you don't pass
the same point before you've said
it. In wet weather you should double
the distance. If someone is following
too closely, create a bigger gap to
give you more time to stop and
avoid being hit from behind in an
emergency.

Roundabouts
Accidents often occur at
roundabouts, especially

shunts after waiting at the give way
line. The trick here is to make sure
your last look is forward and not to
the right, that way you'll be sure
the driver in front really has moved
off and not changed his mind at
the last minute. If you are the leading
vehicle, don't dither around — when
it's safe, go!

Observations

Take a good look around

before moving off and
consider giving a signal if
appropriate. Look as far ahead as
possible then switch to the road
directly in front of you and check
the rear-view mirrors; repeat the
routine every few seconds.
Remember, the faster you go the
further ahead you need to see. You
must drive so you can stop within
your seeing distance. When
overtaking, check your door mirror
then take a glance over your
shoulder before pulling out to check
there’s no one in your blind spot.

A Give clear signals before

turning or changing lanes
and allow time for other drivers to
react to them. Many drivers give
signals after starting the manoeuvre,
especially on motorways - give
three flashes before changing
position. Remember to check behind
you before signalling, not afterwards.
‘When leaving a motorway signal
early at the 300 metre sign before
the off slip.

Signalling

Bad weather

Check the weather

forecast for all the areas
you'll be travelling through and
consider whether it's wise to make
the journey by road at all. Some
modern cars, especially those with
rear wheel drive, are particularly
difficult to drive in icy conditions.
Make sure your vehicle is ready for
winter, carry a spade or shovel to
clear snow in an emergency and
make sure you have warm clothing
in the car in case you're stranded
and have to walk. Keep your mobile
phone fully charged so you can call

for help if necessary.
A Falling asleep at the wheel
is a common cause of

accidents, especially at night and
on long featureless roads such as
motorways. If you feel yourself
dropping off, stop at the earliest
opportunity and take a short nap
for about fifteen minutes. If possible
take a high-energy drink such as
Red Bull or sweet tea or coffee and
take a brisk walk for about five
minutes before continuing your
journey.

Keeping awake
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LIFE ON THE FRONTLINE: GLENN BIGGS

Good manners
A It's important to be

considerate and courteous
to other people on the road,
especially in urban areas during
peak times when everyone is under
stress. Allow traffic to join your
lane from minor roads but take
care not to beckon other drivers or
pedestrians forward, give them
space but let them make their own
decision. If other drivers beckon
you forward check carefully that
it's safe before moving off, don't
assume they've checked for you.
However, always acknowledge
courtesies from other drivers.

Planning your journey
Be realistic, don't attempt
to drive too far in one go.

Take a break every two hours to
reduce fatigue and boredom and
avoid driving at night if you can.

If you have an early morning
appointment a long way from home,
consider travelling the day before,
you'll be in better shape when you
arrive and won't be exhausted
when you get home. Be particularly
careful on very familiar roads and
try to avoid known accident black
spots, most accidents happen within
three miles of the driver’s home.

Avoid distractions
A It's amazing what people

do and try to drive at the
same time. Texting, reading,
shaving, eating, drinking coffee -
not to mention map reading, setting
the satnav or fishing for another
CD. Of course, everyone knows it's
a bad idea to do any of these on
the move, but most will have been
guilty of some or all of them at one
time or another. Just consider
though, at 60mph your car will travel
around 30 metres in one second,
so if something happens ahead
while you're looking for your latest
Beyonce CD, it could be curtains.

Why not take an advanced

driving course?

We all like to think were great
drivers, but the sad fact is most of us
are not. Taking a driving assessment
with the Institute of Advanced
Motorists or RoSPA will give you a
true assessment of your driving
and highlight any areas you need to
improve. If you wish, you could go
the whole hog and take an advanced
driving course in preparation for an
advanced test. Apart from making
you a better, safer driver you could
also benefit from reduced insurance.

To find out about advanced
driving assessments and courses
visit: www.roadar.org (RoSPA), or
www.iam.org.uk (Institute of
Advanced Motorists).

M5 CRASH

The crash on the M5 in Somerset
that killed seven people and
injured 51 on 5 November, 2011
developed over a period of 17
minutes. 34 vehicles were involved,
meaning the last was around 20
miles away when the first collision
occurred.

Source: Police road safety seminar
NECBirmingham, 25 November.

David Jordan

Before becoming Deputy Editor of
The Mover DavidJordan wasa
motorcycle testriderfor Triumph
Motor Cycles and a professional
ridinginstructor withover1.5
million miles experience. During
his time asa professional rider he
never had an accident, despite
riding all-year round throughout
Europe, through all kinds of
weather. Davidisalso a qualified
advanced motorist with RoSPA.
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BY DAVID JORDAN
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Glenn Biggs: deliveringall
over London for Pluscrates

elivering crates in central

London is no easy task

with ever increasing

parking restrictions, road
works and traffic congestion.
Time is always at a premium, but
despite the difficulties Pluscrates’
customers —some of the industry’s
top relocation companies - still
expect their deliveries to be made
on schedule with the minimum
of disruption.

Thirty-four year old Glenn Biggs
joined Pluscrates three-and-a-
half years ago and now works as
a mobile porter scurrying all over
London by underground to help
with deliveries wherever he’s
needed. Glenn lives in Rotherhithe
not far from the City and the West
End where many of Pluscrates’
deliveries are made. “Iphone in
atabout 6.30am and find out
what’s happening that day,” said
Glenn. “I usually meet up with
the first delivery at about 7.30,
sometimes I'll stay with the same
delivery driver all day, butI usually
move around town using my
Oyster Card to meet up with other
drivers during the course of the
day.”

I asked Glenn what he liked best
about the job and was a little
surprised by his answer. “Ilike
meeting the customers and
finding out a bit about what they
do - Ithink it's important to take
an interest in people,” said Glenn.
“Even though we're wearing
Pluscrates’ uniforms were also
representing the relocation
company we re working for so
we need to make a good
impression.” Glenn's interpersonal
skills also come in useful with the
omnipresent traffic wardens who
tenaciously patrol the London
streets looking for easy prey.
“Sometimes if you talk to them
nicely they’ll give you a few
minutes to get the load off, it
doesn'’t always work but it's worth
atry.”

Glenn also likes to keep fit and
so the physical side of the job
appeals to him too. “Running up

@ Glenn Biggs.

“I really enjoy my
job, it's great to get
out and about and
be part of London -
I'd go mental if |
was stuck indoors
all day.”

six flights of stairs with five crates
on your shoulder is as good as
any workout. If I had to pay to get
that sort of exercise in a gym it
would cost me a fortune, but with
this job I get paid for doing it,” he
said with a smile. “I really enjoy
my job, it's great to get out and
about and be part of London - I'd
go mental if I was stuck indoors
all day. There’s a great atmosphere
between the lads and although
we work hard we always find
time to have a good laugh. I think
that’s what life’s all about.”

Away from work Glenn enjoys
playing pool at his local pub and
supporting his favourite team
Arsenal.
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NEWS: ON THE ROAD

De-regulation
of tachograph
calibration and
inspection fees

The fee for calibration
and periodic inspection
oftachographs was
deregulated from
1January, 2012
following a consultation
with the industry.

The deregulation of the fee:

« Allows the Approved
Tachograph Centres and
vehicle operators to negotiate
a fair fee for the calibration
and inspection of tachographs;
* Results in geographical
variations in cost being
accounted for;

- Better supports vehicle
operators looking to have
tachographs calibrated during
unsociable hours;

« 'Future-proofs’ calibration/
inspection against technological
changes which will affect how
much work will be involved in
the inspection and calibration
of tachographs;

» Removes the need for future
government involvement in
fee setting;

* Incentivises companies
considering becoming an
Approved Tachograph Centre.
From January the fee charged
by Approved Tachograph
Centres will be a commercial
matter to be agreed with the
customer presenting the vehicle.
A summary of the consultation
responses can be found at:
www.vosa.gov.uk/ tachograph -
fee-deregulation.

www.themover.co.uk
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Government slashes motoring red tape

Drivers are to be released from reams of red tape currently
required by government, Transport Secretary Justine
Greening recently announced.

®Prop

d changes to

\'F

portregulationsinclude abolishing the requirement

for drivers to prove they have insurance when applying for road tax.

s aresult of the Road
Transport Red Tape
Challenge — the
government-wide
process to get rid of unnecessary,
burdensome and overcomplicated
regulation - the Department for
Transport (Dft) is:
« Scrapping the regulation requiring
motorists to hold a paper counterpart
to their driving licence by 2015 —
saving drivers up to £8m;
« Improving the regulation
surrounding the notification process
forvehicles that are not in use on the
road (Statutory Off Road Notification
or SORN). Once drivers have notified
the DVLA that their vehicle is SORN,
they will no longer have the burden
of annual SORN renewal;
« Only issuing hard-copies of V5C
vehicle registration certificates for
fleet operators when needed, with
the potential to be rolled out to
private motorists;
« Introducing a limited exemption
from drivers’ hours rules so that
those who also drive as Territorial
Army reservists in their own time
can continue to do so.

Following a vigorous process of
challenge, both by the public and
within Whitehall, a total of 142 road
transport regulations will now be
scrapped or improved. Justine
Greening said: “Motorists shouldn't
have to keep numerous bits of paper
just to prove they can drive and
have bought insurance —we live in
adigital age and we need to embrace
that. Reducing the number of rules
and regulations in our life is

absolutely vital to removing barriers
to economic growth and increasing
individual freedoms. This whole
process just proves that there’s so
much sitting on our statute books
that at the very least needs a good
spring clean or can be scrapped
entirely.”

“This whole process
just proves that
there’s somuch
sitting on our statute
books that at the very
least needs a good
spring clean...”

Justine Greening

®000000000000000000000000000 0000

Business and Enterprise Minister
Mark Prisk said: “I'm delighted that
so many motoring regulations will be
scrapped or improved, particularly
those that affect business. The Red
Tape Challenge has built up real
momentum since it was launched
in April. Overall, of over 1,200
regulations considered so far, we
have agreed to scrap or improve
well over 50%. We have already
published regulations covering 12
themes, and there are 13 themes to
come, so there remains huge scope
for reducing the burden of regulation
on business and individuals even
further.”

Other proposed changes to road
transport regulations include:
» Removing the need for an insurance
certificate. The Department for
Transport will work with the
insurance industry on removing the
need for motorists to have to hold
an insurance certificate.
« Abolishing the requirement for
drivers to prove they have insurance
when applying for tax meaning
600,000 more people will be able to
tax their car online. This has been
made possible by new checks of
existing databases for insurance
under new Continuous Insurance
Enforcement rules. The DVLA's
records are compared regularly with
the Motor Insurance Database (MID)
to identify registered keepers of
vehicles that appear to have no
insurance.
« Looking at the experience in other
countries on driver Certificates of
Professional Competence (CPC),
the qualification for professional
bus, coach and lorry drivers. In
particular, to see if the need for
some sectors, such as farmers who
drive stock to market, can be
removed from needing a CPC.
« Local Authorities will now have to
ensure business interests are
properly considered as part of any
future proposed Workplace Parking
Levy scheme. They must show they
have properly and effectively
consulted local businesses, have
addressed any proper concerns
raised and secured support from
the local business community.
* Abolishing the regulations on the
treatment of lost property on buses.
Bus companies currently have to wait
48 hours before they can throw away
perishable items left on the bus.

Within the Road Transport Red
Tape Challenge, the Department
placed over 400 regulations online.
After removing those that have
already lapsed, 376 remain - of which
142 will be scrapped or improved.

60.1%
22.3%
15.4%

2.1%

Keep asis: 226
Improve: 84
Scrap: 58
Moved": 8

*Moved regulations predominantly relate to
anothertheme, and will be resolvedina
different part of the red tape challenge.




www.themover.co.uk © February 2012 @ The Mover 33

00 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

NEWS: ON THE ROAD

THE

@ Local councils are now able to put up signs such as

this wherever they feel appropriate without reference

to central government.

Unsuitable
for heavy
goods
vehicles

Keeping HGVs on

therightroad

Ministers are tackling the misery caused by lorry drivers
following satnavs down narrow and inappropriate roads
aspart ofa package of new trafficsigns rules.

0 00000000000000000000000000000000000000000000000000000000000000000

nder the new rules, laid

before parliament by

Transport Minister

Norman Baker, councils
will no longer need Whitehall
approval to introduce certain new
signs or some existing ones that
they need to use on a regular basis,
including one to warn lorry drivers
of unsuitable roads. The government
believes the changes will cut
bureaucracy and give councils the
flexibility to make sure their roads
reflect the reality of modern driving
and cycling.

Among the new signs councils will
now be able to use without needing
to get government approval are
those indicating that a route is
unsuitable for lorries - designed to
tackle the problem of lorry drivers
using inappropriate roads because
they are following satnavs - and
signs indicating charging points for
low emission vehicles.

Norman Baker said: “Iam bringing
an end to the ludicrous situation
where councils have to come to
central government for permission
to put up signs they need to use on
aregular basis to manage their
roads. This will also allow them to
more easily introduce new signs —
like those which will prevent
satnavs directing huge lorries down
narrow country lanes”.

“lam bringing an

end to the ludicrous
situation where
councils have to come
to central government
for permission to

put up signs they
need to use...”

Norman Baker

He concluded: “By adding these
signs to the list of those which
councils can use without needing
Whitehall approval we will be
reducing costs and bureaucracy as
well as making sure that the needs
of 21st century drivers and cyclists
are met.”

The statutory instrument outlining
the changes to the Traffic Signs
Regulations and General Directions
was due to take effect from 30
January, 2012.
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@ Packing perfection - a crate packed by John Masons, destined for Sweden, together

with part of the customer’s letter, as quoted below.

Wooden lift van success
for John Mason

appointing agents for

overseas removals in 1926.
This was also the year in which
wooden lift vans for rail
transportation were bought by
the company. One of the first
removals abroad was a shipment
from Liverpool to Stockholm,
Sweden in the 1930s.

Below is an extract from the
customer’s letter to John
Mason'’s office in Liverpool
acknowledging the arrival of
the furniture, circa 1930s.

‘... It is all safely installed now.
Messrs Arfstroms (referring to
Arfstroms Express, John
Mason'’s overseas agent for
Sweden at the time) were really

john Mason first began

TheMover

excellent and decent people.
They, and all of us, were very
impressed by the beautiful
packing and the excellent
condition in which it all arrived.
(A load of furniture from
Germany from another company,
which came by rail the day
before, was almost completely
destroyed by bad packing).
There were no breakages in my
effects and the barometer
works as usual, no mercury
split. To our surprise, the
bedding was not at all damp,
we actually used the beds the
same night. The wireless is
perfect too. It's unbelievable
knowing the load has come so
far..”

The Mover wants your archive pictures and stories. Send your
submissions to David Jordan, david@themover.co.uk.
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NEWS: ON THE ROAD

OVERLOADING
AND VEHICLE
WEIGHING
GUIDE

\ mL?wlmﬂmu m
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ed Forge Ltd — an expert
Rin the field of axle load
indication and on-board
weighing systems — now has
a downloadable guide to
overloading and vehicle
weighing available from its
website: www.redforge.
co.uk.
The guide covers:
» Overloading;
- Your responsibilities;
« The see-saw effect;
- Fines and penalties;
* Other downsides to
overloading;
* Overload prevention;
+ Overload monitoring;
» Certified ‘charge-by-weight’
regulations.

www.themover.co.uk
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Over 50% of HGV drivers care
about fuel consumption

Arecentsurvey carried outby Volvo has shown that over 50% of HGV drivers drive as fuel
efficiently as they can. A further 40% occasionally consider fuel economy when driving with
onlya very small proportion of professional drivers giving fuel economy no consideration atall.

@ Training seems to be the key to drivers being able to make the most of their fuel.

ests carried out by Volvo

have shown that receiving

training in fuel efficient

driving can improve even
an experienced driver’s ability to
squeeze every drop of power from
his fuel by around 7%. For an HGV
covering 50,000 miles a year that
can amount to around £3,000 per
year on fuel alone.

Volvo used its World Trucker
Forum on www.worldtrucker.com to
survey driver attitudes to fuel-
efficient driving. The aim of the
forum, which got under way last
spring, is to increase the company’s

understanding of driver interests
and needs. The fresh survey results
show there is considerable
awareness on the subject of fuel-
efficiency.

“It is important to work on
awareness of this issue so that drivers
understand that their efforts do make
a difference,” said Andrew Low,
who is in charge of driver training
at Volvo Trucks. “Knowledge is
power. Everything becomes simple
once you know how - and this
applies equally well to fuel-efficient
driving. That is why it is important
to invest in driver training,” he

continued.

In order to increase awareness of
fuel-efficiency, Volvo Trucks also
holds the Drivers Fuel Challenge - a
global competition in economical
driving open to commercial vehicle
drivers. This year’s event attracted
more than 3,500 drivers from all
over the world. The fact that the
Worldtrucker survey revealed that
as many as half the drivers already
think about their driving style does
not surprise Andrew Low.

“Tt's very encouraging to see
these figures in black on white.
They underscore the responses we
have received regarding our
courses. Haulage firm owners and
drivers have truly taken on board
the message that environment and
economy go hand in hand,” he
concluded.

Top tips for economical driving:

* Get the tyre pressures right;

« Set the vehicle up properly: cab
gap, cab deflector and axle/trailer
alignment;

« Try to get into top gear as soon as
you can,

« Plan ahead, blend in with traffic and
try not to come to a complete stop.

Internet research: more fuel-saving ideas and advice

BigLorryBlog’slessonin

fuel-efficient driving:

See thefilm (pictured) in which journalist
and founder of BigLorryBlog Brian
Weatherley getsalesson in fuel-efficient
driving and succeeds in cutting his
consumption by 7%in onesingle step:
www.youtube.com/watch?v=MltrA95Ln7o.

Everydrop counts:

Volvo Trucks works tirelesslyin a variety of
ways to reduce fuel consumption on behalf
of its customers. Read more at: http.//
everydropcounts.volvotrucks.com/.

Drivers Fuel Challenge:

The Drivers Fuel Challengeis a global
competitionin economical driving thatis
organised by Volvo Trucks. Here you can see
avideo from the exciting final: www.
youtube.com/watch?v=uPdXuayYEbA.

Worldtrucker:

Worldtruckeris an Internet community run
by Volvo Trucks. However, the forumis open
toall truck driversirrespective of the make
of truck they drive, and it has more than

17,000 members from all over the world.
See the responses from the Web survey
here: http://worldtrucker.com/Forum/
Thread/?topiclD=810.
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Kipping in the back

The Mover magazine
team was tweeted a

@ The scanners will enable police to reduce motorway disruption in the wake of accidents.

question that we didn’t
know the answer to, so
weset about finding out.
The question was:
“Isitlegal foraremoval
man or driver to sleep in
the back of a truck with
no proper sleeping bunk?”

748

Government awards police
forces £2.7 million to
tackle motorway closures

Roads Minister Mike Penning recently announced that drivers across

England are to benefit from shorter motorway closures after crashes
thanks to the roll-out of 3D laser scanning technology funded by the
government and police (see The Mover, August 2011, Page 34).

he Department for

Transport (DfT) has

awarded 27 police forces

across England a total of
£2.7 million. The funding, together
with police and the National Policing
Improvement Agency (NPIA)
contributions, will enable them to
purchase 37 scanners.

The technology saves time by
quickly making a 3D image of the
whole crash site, rather than
investigators painstakingly surveying
multiple sections of a scene. This
digital image of the site can then be
viewed on a computer screen
remotely allowing investigators to
take measurements of where vehicles
are in relation to each other and
examine other important evidence.

Mike Penning said: “There is
nothing more frustrating than being
stuck in a traffic jam for hours on
end. But even worse than that is the
shocking £1 billion cost of those
lost hours for our economy. That is
why we are determined to improve
the clear-up of accidents so we can
get our motorways re-opened as
quickly as possible.”

In 2010 there were more than
18,000 full or partial motorway
closures lasting a total of more than
20,000 hours. A government strategy
to tackle congestion caused by
motorway closures and drive down
the £1 billion annual cost to the
economy was published by the

Minister.

Assistant Chief Constable Sean
White, of the Association of Chief
Police Officers (ACPO), said: “On
behalf of the police service we
welcome enormously this important
funding opportunity that has been
made possible by government
through the Department for
Transport. Police forces acquiring
this equipment will be in a better
position to manage such critical
events in a more efficient way and
present the most accurate and
detailed evidence from the laser
scanning devices to criminal, civil
and coroners’ courts.”

Chief Constable Nick Gargan, the
Chief Executive of the National
Policing Improvement Agency
(NPIA), said: “The 3D laser scanning
project is innovative and will enable
motorways to be opened more
quickly after incidents, passing a
direct benefit to the public. The
National Policing Improvement
Agency is pleased to support the
project, which also brings significant
improvements in supporting better
outcomes in policing and increased
efficiency in officer time.”

Successful bidders were due to
start receiving their grants in
January 2012 to enable them to put
the technology to use quickly on
motorways and major A roads,
benefiting road users across the
country.

ccording to Thames

Valley Police, as long

as the vehicle is not

moving then it’s fine.
If the vehicle is moving and the
sleeping person is sitting in the
passenger seat with their seatbelt
correctly fastened that’s fine too,
however it would be illegal if
someone was lying in the back
seat of a moving vehicle for
instance, as they wouldn't be
correctly belted up.

With regard to the health and
safety side of things, Jill Townsend,
HR expert at Ibex HR Ltd, added
that the following also has to be
taken into consideration:

+ The employer has to take into
account his duty of care in this
situation;

« According to EU rules and
regulation 561 the driver should
have access to a bunk in which to
sleep overnight;

« There is no such ruling for the
porter (removal man);

« The vehicle should be parked

Van and truck

where it is not /

causing any obstruction;

« The vehicle should not be
parked in an area which is
designated as not allowing
overnight parking.

So, ifit’s your business, it looks
as though it is OK for you to
sleep in the back of your truck at
night. In addition, following the
recent shake-up in the health
and safety rules, you are not
obliged to adhere to health and
safety rules yourself; they do,
however, apply to anyone
working for you.

Top tips for camping in vans:

» Make sure the tailgate can be
opened from the inside. Vancraft
reliably informs us that most
trucks can be opened from the
outside only;

» Make sure the handbrake is on
good and tight;

» Don't drink too much the
evening before as the en-suite
facilities are not too clever.

salesupin2011

an and truck registrations
Vincreased by 17.8% in 2011 to

303,097 units, as registrations
in December grew 13.7% to 23,026.
Truck registrations were up 24.6%
for the full year to 42,944 and by
45.3% in the month to 4,611. Van
registrations increased by 16.7%
t0 260,153 in 2011 and rose 2.8%
in December to 18,415.

“The van and truck market has

enjoyed a consistent trend of
growth throughout 2011, albeit
from a very low base,” said Paul
Everitt, SMMT Chief Executive.
“Renewed business confidence
fuelled the month-on-month rises,
while innovative developments in
vehicle design and technologies
provided solid business reasons
for companies to upgrade their
vehicles in 2011.”
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INTERVIEW: ROB LANE
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@ Bags of enterprise - the Business and Home Shred service offered by Britannia Lanes is just one of the company’s recession-busting initiatives.

Busting the recession

According to Rob Lane, Exeter-based director of removals firm Britannia Lanes, looking
for new opportunities has helped the company grow its way out of the recession.
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hen the recession

arrived, his company

went from its best

financial year to its
worst in 12 months. “The impact
on the removals industry was swift
and devastating, as the housing
market slumped,” he said. “We had
vehicles and staff sitting around
doing nothing. It was tough, but we
had to make staff redundant and sell
surplus vehicles.”

Rob said that his revenues fell back
to where they were a decade earlier,
and prices fell back even further as
firms competed for what little

business there was. “It has been a
tough time, and some established
firms have not survived. But rather
than cut costs, sit back and wait for
the situation to improve, we realised
we had to look for opportunities to
grow our way out of the downturn.”
The company was founded in 1974
in Cornwall by Rob’s parents Mike
and Sylvia. It's still a family business
with Rob and his wife Emma running
Exeter; Rob’s brother Mark, his
wife Julie and their daughter Sarah,
running Truro; and his sister, Maria,
and her husband Angus, running
the operations in Bridgewater and

“But rather than cut
costs, sit back and
wait for the situation
toimprove, we
realised we had to
look for opportunities
to grow our way out
of the downturn.”

Rob Lane
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Bristol. It's network across the west
country includes a fleet of about 40
vehicles and more than 90 staff.

Being masters of their own destiny
means that they can move quickly
to take advantage of opportunities
as they arise. “The move to Exeter
came about after land values had
fallen back due to the recession of
the late 1980s and early 1990s, giving
us the opportunity to acquire a site
we otherwise would not have been
able to afford,” explained Rob. We've
done the same this time, taking
advantage of the downturn, with
our move to Bristol. What we have
found is that when times are hard you
have to be positive, review your own
business and see what opportunities
there are to widen your services
and find areas of growth. It gives a
positive sign to your customers that
you are expanding and it is also good
for the management team to have
projects to get their teeth into.”

A major decision in recent years
has been to create new revenue
streams to replace the reduction in
the company’s core business. “We
have offered self storage facilities
at our Cornwall site for many years,
and five years ago I was considering
adding it to Exeter. When the
recession hit it became clear we had
to act quickly to get our revenue
streams back, so we moved 200
containers into the newly built Merrit
House building across the road from
our Marsh Barton depot. We put in
a self store structure on three floors
giving us 15,000ft? of rental units —
this required an investment of
£250,000.”

Like any business venture, it takes
about three years to see a return,
but the company is now seeing the
rewards. This has led to further
business, with self-drive van hire.
“We were referring customers to
local hire firms, then decided we
should offer the service ourselves.
We launched in Exeter last August
with one Luton van. Now we have
four and a 7.5 tonne lorry and have
just taken delivery of our second
panel van, investing a total in excess
of around £150,000. It is providing
a positive revenue stream which is
already showing a significant return
on the investment. Encouraged by its
success, we are working on plans to
expand our hire offering to include
minibuses, motorhomes and cars.”

Another recent initiative is the
company’s Business and Home
Shred service. “We started the
service for householders who were
worried about avoiding identity
theft by securely disposing of their
sensitive documents, and are now
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MOVING MOVIES: MISSION: IMPOSSIBLE

expanding the service to businesses.
I can see that area growing to become
a good separate stream of revenue.”
Rob said that this has meant that
the company is moving on from
removals to become ‘Britannia
Lanes Services’. “We are not just
moving, storing and shipping, but
adding services relevant to our
business which are needed by our
customers. And we have done it all
with the same number of staff.”

“We are not just
moving, storing and
shipping, but adding
services relevant to
our business which
are needed by our
customers.”

Rob Lane

Now the business is back to the
level we were at five years ago.
“I'm pleased to say we have been
able to re-employ those who were
made redundant, and have just
won a major long-term contract
that is keeping two road-trains and
four staff occupied full-time. What
we have learned is that when hard
times arrive, you have got to go out
there and look for business —and
adapt what you do to find ways to
survive and grow.”

www.themover.co.uk

Mission: Impossible - Ghost Protocol
Director:

Brad Bird

Starring:

Tom Cruise, Jeremy Renner,
Simon Pegg and Paula Patton
(lassification:

12A

Genre:

Action

Run Time:

133 min

Mary Jayis a student of film at
Redborne College in Bedfordshire.

Paula Patton as Jane and Tom Cruise as Ethan Hunt in the latest Mission Impossible offering.

Mission: Impossible
still has bags of spirit

film has everything you

would want in an action film.
Plenty of chase scenes, fighting,
tension-building stunts, near
death experiences and for the
male audience members
gorgeous women in outfits that
leave little to the imagination.
For us girls there’s not much to
distract from the plot. Then
again, Tom Cruise isn’t looking
bad for someone who will be 50
this year. He stars as Ethan Hunt,
an IMF (Impossible Missions
Force) Agent stuck in a Moscow
prison doing a mission. Jane
Carter (Paula Patton) and Benji
Dunn (Simon Pegg) rescue him
to take on another mission
“should he choose to accept it”
—asifhe had any choice. William
Brandt (Jeremy Renner) joins in to
help them out as they travel from
Moscow, to Dubai, to Mumbai in
their quest. The team bump into
complications including a feisty

This latest Mission: Impossible

French assassin, a rich Indian
businessman and a Russian
nuclear strategist.

This is the fourth film of the
series and in my opinion it is the
best. Others think so too if rating
figures are to be believed.
Hunt's three sidekicks all bring
something different to the film.
Paula Patton adds a little
glamour; Jeremy Renner brings
a touch of sneakiness; Simon
Pegg does what he does best
and adds a much needed dash of
humour. His one-liners and
brilliant timing is what takes the
film from being good to great.

Upcoming films:

New horror film The Darkest
Hour comes out later in January.
It stars Emimle Hirsch (Into The
Wild) and Olivia Thirlby (Juno):

Invisible aliens invade earth and
the cast try to defeat them. Good
stuff! Also worth a look is the
new thriller Man On A Ledge

starring Sam Worthington

(Avatar), Elizabeth Banks (Scrubs)
and Jamie Bell (Billy Elliot). With
this cast the film should be great.
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INSIGHT: PAPER BLANKETS

@ The Kes factory continuously produces 33 metre rolls of blank

; Inset: thec

p tlayers of a 6-ply blanket.

Kes: making a better blanket

After bumping into the quys from Kes atThe Movers and Storers Show in November,
Steve Jordan, Editor of The Mover, took a trip to darkest Iver Heath in Buckinghamshire
tofind out what goes into making a top quality paper blanket.
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“They can have all recycled materials if they
want but we wouldn't recommend it. Recycled
paper has contaminants such as plastic
fragments, which can cause abrasion ...”

twas back in 1986 that Kirk

Smith'’s father sold his

reclamation company and Kirk

started Kes. Today Kes is one of
only two paper blanket manufacturers
in the UK producing well over two
million blankets a year, about 50,000
bed bags, and supplying a wide range
of cartons to the moving industry in
the UK and abroad too.

Kirk’s factory, conveniently located
next to the family home where he
grew up, is not packed with modern
equipment and computer-controlled,
LED flashing robots. It’s a traditional
factory using practical equipment and
the expertise of its staff to produce
the products its customers need.

Three machines chunter away all
day turning out blankets of varying
widths, bed bags, and blankets on a
continuous 33-metre roll ideal for
wrapping large pieces of furniture
with only a single join. But, according
to Kirk, the quality of the final product
is dictated by the customer. His
company does not manufacture in
bulk then sell what it has in stock.

Kirk Smith
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Instead it takes orders to customers’
specifications and manufactures
accordingly. If you want a blanket
that’s top quality, designed for
packing the most delicate of antiques,
it's yours; if you have something
more ordinary in mind, that’s OK
too. It's all down to you.

Peter Gosling works with Kirk as
the company’s Key Account Manager.
He explained that the quality of the
final product is partly down to the
materials chosen and partly the
manufacturing process employed.
“One thing to look out for,” said
Peter, “is to make sure the inner
layers all cover the whole width of

CARTON SUPPLY AND RECYCLING

major distributor of cartons from D. S. Smith

Plc. As well as supplying cartons Kes provides
a recycling service through D.S. Smith that uplifts
paper, plastic and timber materials from customers,
giving significant savings on their disposal costs.
Depending on the market price for waste materials,

Kes does not manufacture cartons but is a

the blanket. Some manufacturers
skimp on this and so produce an
inferior product.”

But it is the materials chosen that
generally differentiate one blanket
from another. “The outer sheet is a
big component in high quality
blankets as it is a pure Kraft paper
that provides the strength,” Kirk
explained. “The filler layers may be
embossed to create extra padding
and the inner surface should have a
nice smooth pure MG (Machine
Glaze) finish to protect the furniture.”

By contrast some customers
require all recycled materials. “They
can have all recycled materials if they

it's possible that moving companies could even
get some revenue for their waste. “It costs about
£110 a tonne to dispose of old materials,” explained
Kirk. “We can reduce the amount companies send
to landfill by around 60%. This can amount to a lot
of money for some of the larger companies.
Everyone should be doing it.”

want but we wouldn’t recommend
it. Recycled paper has contaminants,
such as plastic fragments, which
can cause abrasion particularly on
very delicate polished surfaces. We
don'twant to go that route,” explained
Kirk. “Even on recycled products
we would advise using a pure Kraft
inner sheet.

Embossing the inner ply sheets
creates more bulk and puts more
air between the layers to provide
protection from impact and from heat
changes that cause condensation.
But for some applications, customers
prefer not to have embossing. “If
very delicate items are in store for a
long time the embossing can come
through to mark the surfaces. For
this reason the antique trade often
prefer a perfectly flat product.”

Generally the more layers of air
you can get the better. With this in
mind Kes has recently started
producing a new 8-ply, super-soft
blanket for top end use. “Overall
the weight is the same as we use
lighter inner layers, but it's slightly
stronger than the old 6-ply product
and provides better cushioning,”
said Kirk. “It is only marginally
more expensive. Although we only
launched the product at The Movers
and Storers Show, it’s already
proving popular.”

For more information visit:
www.paperblankets.com.
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NEWS: PRODUCT/CROSSWORD

Surface protection for
carpets and flooring

ByIan McQueen of Varotapes

HT

@ Watch your step - there are a confusingly large number of carpet protection film products available.

arpet protection filmis a

temporary product which

can be used by removal

companies to protect the
carpets when moving customers
into their new homes, and to my
mind if you have spent the money
on a removal company the chances
are you have good quality carpets.
So I reckon that removal companies
need to ensure they are buying a
good quality carpet protection
product. However, if you type into
a popular search engine the words
“carpet protection film”, you will
see page after page of companies
offering you dozens of different
products, all claiming to be the one
for the job.

Most of the companies offering
you carpet protection film that you
see offered on the net do not actually
tell you whose product they are
promoting. Surface protection films
today come from mainland Europe,
American and even further away in
the Far East. Some even offer you a
printed version with their company
name on, more of which later.

I'have been in this industry nearly
30 years, and the rise in the number
of companies who sell carpet
protection films has grown
tremendously. I see people who
offer carpet film today and have very
little knowledge about the technical
background of the product they are
selling. It is quite a tricky business
getting the adhesive right so itisn't
left on the carpet when you are
ready to remove it.

The performance demands of a
carpet protection film are very high,
and if the correct product is not
chosen it can cause severe problems,

additional costs, extra work and
loss of credibility to your business.
Why then do the suppliers on the
net not tell the customer whose
product he is buying, the technical
facilities behind it, and where it came
from? Why the secret?

Try asking the seller for the ISO
certificate of the manufacturer, the
technical data sheet, and see what
answer you get.

Branding. Yes, you can buy a
number of carpet protection films
printed with a company name. But
it's not your company name or the
factory that manufactured it, so what
additional help does that offer?
However, you still do not know who
made it and where it is actually from.
Any reputable carpet protection film
manufacturer will offer transparent
unbranded products with traceable
batch numbers and the product
reference number (usually inside
the core of the roll) which if not
removed by the seller, can give the
manufacturer all the information he
should need to investigate any
problems.

Some resellers may buy from more
than one manufacturer, so what
you bought last month, may not be
the same as you buy next month,
somewhat dangerous when the
worst consequence can be adhesive
left all over the carpet.

If you wish to promote a name why
not choose your own; it is easily
available now to larger users and
merchants who buy direct from the
manufacturer and want to offer
protection films as part of their
product portfolio.

For more information visit:
www.verotapes.com.
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ACCROSS

7 Source (6)

8 __ Bocelli: Italian
operaticsinger (6)

10 Famous astronomer (7)

11 Tattered and torn (5)

12 Japanese beverage (4)

13 Promised; sworeto do (5)

17 Game with an oval ball (5)

18 Remedy (4)

22 Noisy firework (5)

23 Beyonce ___:famous
singer (7)

24 Putin jail (4,2)

25 This comes after summer
(6)

DOWN

1 Opposite of shortest (7)

2 Feelingofaversion (7)

4 Moreirate (7)

5 Ire(5)

6 Woodland spirit (5)

9 Formoftransport (9)
14 Fatorbulging (7)

15 Withdraw (4,3)

16 Eg.spring and winter (7)
19 Lyrical poem orsong (5)
20 Unit of weight (5)

3 Handleatool effectively (5) 21 Appearsuddenly (3,2)

9 2

6

A
=
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NEWS: PRODUCT

Software automates Olympic delivery routes

Software from Paragon Software Systems is providing transport operators with the ability to manage vehicle
movements along traffic-disrupted routes during the London Olympic and Paralympic games.
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he software models how

road closures, congestion

and the increased demand

for consumables will affect
operations as well as consider how
to handle changes to delivery times,
unloading times and alterations in
delivery frequency. The system is
likely to be particularly useful for
companies making regular deliveries
to London addresses such as crate
hire companies and baggage
shippers.

With the start of the 2012 Olympics
and Paralympics less than six months
away Paragon Software Systems is
keen to help its clients minimise
likely disruption to any London
logistics operations. Using data
recently supplied by Transport for
London, Paragon has developed
functionality and prepared data
files that can be used in a Paragon

system. As a result users can tackle
issues such as identifying delivery
points that may be affected and
understand where the likely areas
of congestion will be. For example,
users can easily identify which of
their customers are likely to be
affected by a specific event such as
the cycle road race. It is also possible
to identify and exclude those sections
of the Olympic Route Network
likely to affect their delivery
operations so that delivery vehicles
avoid them on the day.

Paragon will soon also include
congestion data around the event
start and finish times for each venue
so users can automatically create
delivery schedules taking account
of the anticipated hold-ups.

@ Paragon’s software is designed to help keep users’
deliveriesin London up to speed by identifying likely
areas of congestion during the Olympics.

SPECTACULAR SERVICE THROUGHOUT CANADA

TORONTO OTTAWA MONTREAL VANCOUVER
imports@brytor.ca www.brytor.ca

BRYTOR

INTERNATIONAL MOVING

International moving solutions ... our business is moving
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YOUR COMMENTS

YourComments

We asked you for your response to some of the stories we
publish in The Mover. Here are some of your comments.
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Re: An examination of idiom

The Mover, December 2011, page 30
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John Court

s a Bristolian I can't let your
Aitem on page 30 go without

bringing your readers’
attention to: “Ship shape and
Bristol fashion”.

Bristol, as a port, once rivalled
London as Britain’s busiest port
until Liverpool developed. The
hazardous access to the port of
Bristol up the river Avon is subject
to some of the highest and difficult
tides in the world, consequently it
demanded the highest seamanship
skills to navigate. Also all cargo,
etc. needed to be strictly stowed.

So any ship destined for Bristol was
ordered to be “Ship shape and
Bristol fashion”.

Especially relevant to the shippers
among us!

Richard Stoddart
Arrowpak

hilst your explanation of ‘let
Wthe cat out of the bag’ seems

plausible I believe this to be
another purely nautical reference.
The ‘cat’ was the cat o nine-tails the

tool of choice for the administration
of a flogging in the navy. It was

stored in a red baize bag. Ifa
conspirator let slip something that
condemned him or his fellows he
would have ‘let the cat out of the
bag’ by revealing a secret so that the
punishment would be forthcoming.
The ‘cat’ was a very short whip,
mainly the nine tails and a very short

An examiation of idiom

S harian ook o e Dagah srpeaiews 1ol wie e s e -

handle. It was so designed so that it
could be stored in a bag and used
in a very small space below decks
on a ship. Hence the expression ‘not
enough room to swing a cat’ meant
that the room must be really small!

Well, that is my story and I'm
sticking to it!

The Insurance
. Specialis

& 5 !'l'!!u!} & 150!!1‘1'?
Like removals, Insurance should
never be left to an amateur

www.mastercover.co.uk

0800 731 3378

Insuring removers for over 15 years
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NEWS: PEOPLE/DIARY DATES

New business development
head for Santa Fe in India

he Santa Fe Group has

appointed Mukesh

Kailash as Head of

Business Development
and Sales in India. Mukesh is a
management graduate with an
MBA in Sales and Marketing. He
is born and bred in Bangalore but
has excellent cross-cultural
knowledge which was established
early in his career with Modi Xerox.

He has built a strong track record

in sales with over 14 years in
industry by continuously acquiring,
managing and retaining clients
and relationships. Mukesh has
maintained a consistent approach
to client networking and business
development, resulting in the
generation of high levels of revenue
across a wide spectrum of

. . ® Mukesh Kailash
industries.

Read The Mover online at www.themover.co.uk

DiaryDates

MCInaugural Meeting
29 Feb -3 March, 2012,
Bangkok, Thailand

LACMA Convention
10-14 March, 2012,
Curacao (Caribbean)

Procurement National 2012
13-14March, 2012,
NEC, Birmingham, UK

Euromovers
12-15 April,
Nice, France

FIDI Annual Conference
22 -27 April, 2012,
Boston, USA

Commercial Vehicle Show 2012
24-26 April, 2012,
NEC Birmingham, UK

EuRA Conference
25-27 April, 2012,
Stockholm, Sweden

OMNI Annual Conference
28 April -1 May, 2012,
Miami Beach, USA

E-mail your
DiaryDates to
nikki@themover.co.uk

BAR Annual Conference
17-19 May, 2012,
Beaumont Estate Hotel,
Old Windsor, UK

Young Movers Conference
24-27 May, 2012,
Budapest, Hungary

Annual Convention of the German
Movers Association

21-22June, 2012,

Essen, Germany

The PMA conference
9-12August, 2012,

Legends Golf and Country Club,
near Cape Town, South Africa

FEDEMAC General Assembly
28-30 September, 2012,
Innsbruck, Austria

IAM 50th Annual Meeting
10-13 October, 2012,
Washington DC, USA
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Let people who really understand the moving
industry design your brochures and website.

The Mover is launching a new brochure and website design
service. Our expert designers and copywriters are waiting to
take your brief and create stunning images and text that will
impress your customers and win you business.

Contact The Mover for a competitive quote from the
people who really understand your business.

The Mover brochure and website design service
Call +44 (0) 1908 695500

or e-mail design@themover.co.uk

26 Swanwick Lane, Broughton, Milton Keynes MK10 91D

TheMover

» Brochures designed to your brief and style
Expert copywriting to get your sales message across
Website content and graphic design service
High quality printing
Mailing and distribution
Professional photography
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CROSSWORD

Puzzle ala

solutuions realymoving.com

We've dugup afew

facts that we thought

Lo v A v
you may (or may not)
findinteresting. ORI G I NEJANDREA
0 H 000D L
G AL I/LIE[ONERAIT TY
No piece of square dry paper E
can be folded in half more than seven times. i ALK E]

Lightning strikes the Earth

about 6,000 times per minute. ) ﬂmnﬂ nmﬂm.ﬂ )

-------------------------------------------------------------------------------

M
oo 8/4/3]1/9 2/7 56
216|547 3 8|9
5/9/7/8 63|12 4
4 3/ 9|/6/7 /8|51 2
7,2/ 5/31/4/6/9 8
No word in the English language 116/8/9/2/5/4/7/3
rhymes with month, orange, silver or purple. 3/ 54|78 9261
............................................................................... 68/ 214/ 511937
A starfish can turn itself inside out 9/7111213/6/8/4|5

Roberta Flack wrote “Killing Me Softly”
about singer Don McLean.
There are 336 dimples
on a regulation golf ball.
The ball on top of a flagpole
is called the truck.

FEATURE PREVIEW:

Workwear

Everyone knows how important proper uniforms are
formovers to help create a professional image. But
whatworks best, what do crews like to wear and where
canyou get the best deals? All will be revealedin the
Workwear feature: The Mover, March 2012.
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MARKETPLACE

MarketPlace

PIANOTRANSPORT SPECIALISTS

G&R Removals UK and European service,
worldwide shipping. Tel: 0208 994 9733
E-mail: jim@gandrremovals.co.uk

AIRPETS HEATHROW - Pet Travel Agent
arranging flights, documentation, veterinary
requirements, collections nationwide, IATA
approved air kennels, boarding, quarantine.
www.airpets.com
A.R.BFURNITUREREMOVALLUTONVANAND
DRIVERFORHIRE. SHEFFIELD/UK Mainland.
Single items to full house.

Tel: 0114 2889003/07944 813389

TO AND FROMTHE HIGHLANDS OF SCOTLAND
Colin Mackenzie Removals, UK Weekly Service.
Tel: 01955 651349

E-mail: info@colin-mackenzie.co.uk.

BLUE REMOVALS OF FOLKESTONE,

also piano moving specialists we always

care quality service since 2001. Pets carried.
Tel: 07974 761 846

DRIVER CPC-LANCASHIRE
(www.belfieldservices.co.uk) In-house and
on-site Periodic Training including weekends.
Preston, Blackpool, Blackburn, Bolton.

Tel: : 01772 732211 Mobile: 07929 631081
RICHARDS U.K. TRANSPORT

General carriers & delivery service. Motorcycle
movers. Local and national —door to door.
Tail lift service

Tel: 020 8398 3681

NINE ARCHIVEKITSWITHDOORS

As new, £300 + VAT. Newark. 01636 613698
ATK SPECIALIST REMOVALS AND STORAGE

- expert in fine arts and antiques. UK-Europe.
Based Hay-on-Wye. Herefordshire.
info@atkremovals.co.uk Tel: 01497 831 507
WWW.VAN-MAN-REMOVALS.COM
(Edinburgh) Professional small

movers + trade assistance.

Call/text Martin: 0773 026 3353

MVO3ERU

novelty number plate for sale.

Call Mr Taylor on 01354 695698.

WATSONS REMOVALS

A great family business based in

County Durham, reliable for porta

hire and return loads.

Telephone Mick: 01325 354 913.

www.themover.co.uk
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Marketplace ads are booked per unit or
multiples thereof, and run for a minimum
of 12 months. 1 unit measures

30mm (height) x 60mm (1 column).

1998 DAF FA55 180

17 tonne, 5 containers, sleeper cab, taxed
and tested, £3250 + VAT ONO.

Telephone Peter Hartwell: 01452 617 600

WEEKLY TO AND FROM THE ISLE-OF-MAN
Hitchens (Removals & Storage) Ltd.

Tel: 07624 496569 www.hitchensremovals.com
MOVE-N-IT REMOVALS & STORAGE

Northern Ireland based. Loads to/from UK
mainland, trade loads, etc. Fully insured,

call for best prices; 07540 706168.

80 NUMBER 250 CUBICFEET TIMBER
CONTAINERS FORSALE.

South East London 0208 312 4545.

NEED DRIVERS? INCREASED WORKLOAD?
SICKNESS/HOLIDAYS? Supplying 24/7 across
London & M25 usually within 1 hour.

CALL 020 8453 4444;
info@driversondemand.co.uk.

LGV TRAINING &DRIVER CPC

12 venues across London/M25 or At Your Site.
Jaupt Accredited RTITB Qualified Instructors
www.wallaceschool.co.uk 020 8453 3440.
MRVAN MAN.HHOUSE REMOVALS.

Low cost removals. Removes small items.

No job too small.

Tel: 07951 249803

AVANTE REMOVALS 3.5 + 7.5 TONNE VEHICLES
Sheffield to anywhere inc LEZ. Discount
partloads + pianos, packing materials, etc.
Tel: 0800 043 2810/0114 2888314.

DMK STORAGE - HEREFORDSHIRE AND POWYS
Fully insured and secure. 24/7 access.

Prices start @ £6 per/wk.

Tel: 07816 625415.

3 XSTORAGE CONTAINERS.

Fine art and antique shipping cases. Heavy
duty. Excellent Condition. £50. Contact Adam
Tel: 07717 323356

250FT*WOODEN CONTAINERS FOR SALE.
Very good condition, £70.00 each.

Tel: 07799 616934.

NEED AFFORDABLE OFFICE SPACE

with access to meeting facilities

or self storage space?

Call 01702 511222 or visit
www.dragonenterprisecentre.co.uk

250ft* WOODEN CONTAINERS FOR SALE
Very good condition, £70.00 each.

Tel: 07799 616934.

[ Britannia

dpy Leatherbarrows

Competitive trade groupage rates

Or Sole Use placed to load at UK address
Guaranteed delivery times

Four sailings per week

Call Jenny on

01202578581

email: sales@leatherbarrows.co.uk

ESTIMATING
TRAINING

e

drivercpc

L) BIAY
JAUPT APPROVED CENTRE JC00809

PLUS
OPERATIVE
TRAINING

By 4

01964
537000

Ik -
1 Crowm Close, Baw, LORDON E3 2JH
Tel: 020 8880 1937, Fao: 020 8980 3762

Emait: infodiiabrahamscases.co.uk

www.abrahamscases.co.uk
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RELOCATION
IQUES SHIE
-mnm-

. Aﬁ
020 8832 2222

Morris Shipping P
Greenford Park, Gree
E: stephen@shipsms.co.uk

B6 OFD UK.
www.shipsms.co.uk

s X THE PIANO
SPECIALISTS
REM()VALS A family run business, Est. in 1968.

LOCAL MOVING  WORLDWIDE SHIPPING
WEEKLY EUROPEAN SERVICE

Recommended by the worlds finest piano manufacturers,
auctioneers, music colleges & academies.

100 BOLLO LANE, CHISWICK, LONDON W4 5LX
Tel: +44 (0) 20 8994 9733 Fax: +44 (0) 20 8995 0855

Email: info@gandrremovals.co.uk www.gandrremovals.co.uk

& 22 sizes IATA approved
wooden air kennels

+ 6 sizes plastic Vari
air kennels

<+ For all your Pet export
requirements

WWW. airpets.com

Telephone: 0175:

Ireland |Ireland | Ireland | Ireland | Ireland

s Weekly
Service
to Ireland

Eil Tra@careline.ie
Tel: 00 353 1 6233832

Web: www.careline.ie

Ireland |Ireland | Ireland | Ireland |Ireland

Take a half-page ad or more and
get a free link to your website on
www.themover.co.uk

GLASGOW SCOTLAND
* ORIGIN & DESTINATION SERVICES

* EXPORT PACKING & CRATING
* CONTAINER HAULAGE  CUSTOMS CLEARANCE
* WEEKLY SERVICE SCOTLAND TO LONDON
* PORTERS & EXPORT PACKING CREWS
* PART LOADS/ RETURN LOADS

T:++44(0)1436 675444 F:++44(0)1436 670734
trade@rbsteel.co.uk www.rbsteel.co.uk
CALL CRAIG OR JAMES FOR INSTANT RATES

=E I-ll.1 @iﬂ"

MARKETPLACE

CALLISTER
REMOVALS
— ISLE OF MAN —

COMPETITIVE TRADE RATES

FULL AND PART LOADS WEEKLY

CONTACT JACKIE AT:
e:info@callisterremovals.co.im
w:callisterremovals.co.im

01624629975 &

086

Full or part loads

Leave Switzerland to the experts
Weekly service to and from all areas

Pre-advised delivery dates
Rates include normal customs clearanc

Wy 0161 877 5555
diane@bradshawinternational.com
www.bradshawinternational.com

Bradshaw

IPIEEHT BAQIK IR US

Our state of the art road train, departing weekly

1 for Germany, has space spare at knock down prices.
For more information, .
contact Andy or -

Annmarie on:

01362 853777

A\ | ©)/a
, REMOVAL$ & STORage

email: trade@apakmove.co.uk
www.apakmove.co.uk

internat u:-nal!
France - Spain - Portugal - Italy
Weekly Service for the Trade. Call now for best rates
Depots in Preston, Alicante, Malaga

PRESTON 01772 651570
Email: info@moversint.co.uk Web: www.moversint.co.uk

FREE LINEAGE ADS! Use a short classified advert of no
more than twenty words to sell your product or service
in The Mover and it will be included free of charge!

Tel: 01908 695500; E-mail: adverts@themover.co.uk

-

E F'I 'E

e\ UL
N ‘*11-..:.7\Ii.

A QUALITY WEEKLY SERVICE TO

SCANDINAVIA

T: 020 8813 3022 E: rodeBexpedmove.com

Y Derky Bood,. Gresnlond UBS SLLI
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MARKETPLACE

 Regular runs to all areas © Full or part loads

e Receiving depot 10mins from M25 J5 ...or we collect

* All deliveries and collections carried out by our own crews
Phone Paul for advice and genuine delivery/collection times

paul@bearsbyremovals co.uk

., to The Mover™ .

1 -

The Mover magazine is distributed free in the global moving industry, just tell The Mover and
UK but if you'd like your own copy sent to you we'll tell the rest of the world.
in another country, just take out a subscription
for £100 a year and it will be delivered to you Don't forget that all stories published in the
every month anywhere in the world. magazine itself will be reproduced on www.

themover.co.uk allowing anyone the opportunity
Send in your stories too of reading them at any time. What'’s more, your
Although The Mover is published in the UK it stories will all carry a live link to your company
tries to include as many stories from around the  website making it east for search engines and
world as possible. So, don't be shy. If you have real people to find you.
something to say about what’s going on in your
country or a message for the members of the So, what are you waiting for? Time to get typing.

* DESTINATION:

To take out an annual subscription to The Mover just email EVERYWHERE
adverts@themover.co.uk or telephone Nikki on +44 1908 695500.
It's the easiest way to keep in touch with news from the moving industry worldwide.

TheMover Advertising Rate Card 2012

Booking advertisements . 1-4 . 3-8 . 9-12
E-mail adverts@themover.co.uk or contact Nikki Gee on insertions insertions insertions

01908 695500 for more information or to make a booking.
Al prices are subject to VAT at the current rate.

Overseas subscriptions Full page £915 £920 £895

The Mgvgr is distribu?ed frge of charge to UK movers. Annual Half page £600 £585 £570
st bl i e Quarer g s e |
contact Nikki Gee on +44 1908 695500 to subscribe. Inside front cover £1155 £1125 £1095
Copy dates Outside back cover £1210 £1175 £1145
e, Gatesrea am | aes | s
-
Allenquiries to: 1 unit mono £420 (1 year) n/a n/a
?gké‘v'faﬁewfc“kivfr?;dgrvgﬁ_{,ft';‘;" 1 unit colour £525 (1 year) n/a n/a

Milton Keynes MK10 9LD.
Tel: 01908 695500; Email: adverts@themover.co.uk

Lineage — up to 20 words FREE n/a n/a
PLEASE NOTE: o i
Advertising rates cover the cost of advert insertion only. Semi-display — per column centimetre £25 n/a n/a
&dvertisers should provide their own gdyertising artwork. The Vehicle for sale box £190 n/a n/a
over can generate new or amend existing artwork for an
additional charge. All advertising must be paid for in advance Box number for confidential responses £30 n/a n/a

by credit card.

* Marketplace advertisements are booked per unit or

multiples thereof, and run for a minimum of 12 months. H H
T it measures 30mm (height)x 60mm (1 column). Loose inserts (per 1000 A4 supplied) £160 n/a n/a
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Basthorma, Nodok NR17 2L8
Telephone 01953 457000 Fax 01953 454511
www.vancraft.co.uk

» Specialist suppliers of
new & used vehicles to the

Four container body, fitted to new Iveco Euro Cargo chassis,
with sleeper cab.

‘A

Six container drawbar specification body, with luxury double repainting
sleeper pod, fitted to new Scania chassis with rear lift axle.
Large selection of chassis/cabs available
for new premium quality bodywork
~ Repairs & refurbishment carried out to all
types of bodywork, with fast turnaround
~ Insurance estimates and valuations
~ Mail order parts service available from stock
~ Non-slip aluminium ramps made to measure

Vancraft - where all the best moves begin
Outstanding quality and service since 1979
Often copied - Never equalled




Trade Secrets

Find out what you can achieve on-line with
our trade groupage shipping services,
and make sure you're in the know.

s We've been in the business for
— 30 years and offer frequent

sailings on all routes to major
destinations worldwide.

We'll arrange shipment on the vessel
promised and nominate reliable FIDI
agents at destination. With depots in
London, Manchester and Glasgow we
offer a competitive groupage solution
wherever you are located.

At Anglo Pacific we understand
your business and will ensure
that your goods are handled

professionally from start to

finish.

Visit our website or simply call

our friendly experts and
get the facts.
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Memb No: A026 oo

Our Services

WORLD MOVERS

Or visit us at www.anglopacific.co.uk. London, Manchester, Glasgow




